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Paspgen|l. O6Lwwue nonoxeHus.

CrtaTtbsa 1. O6bnacTb npMMeHeHus

1.1. HacToswme YcnosBus okasaHus ycnyr TenedOHHON CBA3WM MO (UKCMpoBaHHbIM ceTtam MTC (ganee vmeHyloTcs — YcnoBus)
paspaboTaHbl B COOTBETCTBMN [OEWCTBYIOLLMM 3akoHodaTenscTBoM Poccuickon ®egepaummn n perynmpyroT OTHOLLUEHNS MO OKa3aHuio
ycnyr MeCTHOW, BHYTPU3OHOBOW, MeXAyropofaHow, mexayHapogHow cesasn MTC (ganee — Ycnyru): cepBuCHOE, MHEOPMaLMOHHO-
cnpaBoyHoe obcnyxusaHne u Aap. Hactosdwwme Ycnosus ycTaHaBnusaioTca OnepaTopoM CamOCTOATENbHO, ABMSAOTCA Ny6nvyHon
odpepTor n MOTyT ObITb NPUHATEI ABOHEHTOM HE MHaYe Kak MyTeM MPUCOeANHEHNS K HUM B LiernoMm.

1.2. onoxeHns HacToAWwmMX YCOBMI He pacnpoCTPaHATCA Ha OTHOLUEHWS CTOPOH MO BOMPOCaM, CBA3aHHbIM C npuobpeTeHnem
ABoHeHTCKkoro 060pyoBaHus.

1.3. Ycnyrn He MoryT ObiTb mcnonb3oBaHbl ABOHEHTOM 6e3 A0NOMHUTENbHOrO MUCbMEHHOro cornacosBaHus ¢ OnepaTopom Ans
npoBefeHnsi NnoTepen, rofloCoBaHWA, KOHKYPCOB, BWKTOPWH, PeKnaMbl, OMPOCOB, MAacCOBbIX PACCbIIOK COOOLLEHWUA, YCTaHOBKU
obopygoBaHus Ana  opraHusauum  ABTOMaTU3MPOBaHHBLIX LEHTPOB  (ecrnu  opraHu3daums 1M YHKUMOHWPOBaHWE  Takux
ABTOMaTU3MPOBAHHBIX LEHTPOB NpuynHseT Bped Onepatopy, ApyruMm AGOHeHTam u/vnu TpeTbMM nuuam), YCTaHOBKW LUMO30B ANS
AocTyna K CeTn anekTpocBsasn n NHTepHeT-TenedoHun, opraHmsaumMm JocTyna C CeTu CBA3M O6Lero nonb3oBaHUs K MOOEMHbIM
nynam, ysnam nepegayv AaHHbIX U Tenematnyeckux cnyxod, kKapToyHbiM nnatopmam, MaccoBon reHepaummn Tpadmka U T.n. ABOHEHT
TakKe He BNpase MCnonb3oBaTb CeTb CBA3N OnepaTtopa Ans nponycka Tpaduka oT UHbIX ONepaTopoB CBA3M.

1.4. Ycnyru cBAsu npegocTtasnsoTcs OnepatopomM Ha OCHOBaHWM AeNCTBYOLWMX nuueH3nn OnepaTtopa, NofHbIN NepeyeHb KOTopbIX
pa3MelleH Ha Caiite OnepaTtopa, B T.4. cnegytowmx nuueHamn Ne 158903 ot 27.02.2018 r.; Ne 104893 ot 16.02.2013 r., BblgaHHbIX
depepansHon cnyxbon B cdepe CBA3M, MHPOPMALMOHHBIX TEXHOMOMMN M MACCOBbIX KOMMYHWKALUA M OOBOOUTCA OO0 CBeOEeHWs
AGoHEHTOB B MecTax o6cnyxunBaHnss ADOHEHTOB, B T.4. Npu 3akntodeHuun [loroBopa.

Cratbs 2. TepMUHbI U onpeaerneHns, UCNOoNb3yeMble B HaCTOALMUX YCNoBUsIX

Bce 3aronoBkm pasgenoB (CTaTen) MCMOMb3yTCs B HACTOAWMX YCMOBMSX MCKITHOYMTENBHO Ansg yaobcTBa MCNONb30BaHMSA
(NpoyTeHns) NnocnegHNX N HUKaK He BAWSIOT Ha TOMKOBaHWE MX OTAEMbHbBIX MONOXEHWNA.

2.1. foroBop — cornaweHne mexgy OnepaTopoM v ABOHEHTOM O BO3ME3[HOM OKa3aHwu YCnyr, 3aknioyeHHoe B Mopsake u B
COOTBETCTBMU C HACTOALLMMM YCroBuamu (B T.4. BbIGpaHHbIM ABOHEHTOM B COOTBETCTBUM C YCNOBUAMU TapudHbIM NaHoM).

2.2. AGOHEHT — busmyeckoe UNM KPUAMYECKOE NWLO, MHAMBUAYaNbHbIV NpeanpuHMMaTtenb, C KOTOpbIM 3aKmioyeH JoroBop 06
oKasaHuu Ycnyr npuv BblgeneHny ansi 3Tux uenen AGOHEHTCKOro Homepa.

2.3. Onepatop - [lybnnyHoe akunoHepHoe obwectBo «MobunbHele TeneCuctembl» (r.Mockea, yn.Mapkcuctckas, A.4),
OKasblBaloLLee yCryrm CBA3M Ha OCHOBaHWM NNLIEH3WI, SBASOWEeecss CTOpoHon no [loroBopy ¢ AGOHEHTOM.

2.4. Ycnyrn — ycnyrm MeCTHOW, MECTHOW C BblAeNeHNneM LOMNOMHUTENBHOrO abOHEHTCKOrO HOMEpa, BHYTPM3OHOBOW, MEXAYropoaHOMN,
MeXOyHapoAHOW CBA3W, W/WNW WHbIE COMPSPKEHHbIE C HUMW ycryrn, okasbiBaemble OnepaTtopoM HenocpeACcTBEHHO u/unun c
npuBneyeHnem TpeTbux nuy (CepBUCHOE, WHAOPMAaLMOHHO-CNpaBoYHOE obcnyxuBaHve 1 Ap.). HacTtodwwmmu YcnoBusimun
perynupyoTcs TofNbKO Te YCnyrn MexayropoHon n MexayHapoaHON CBS3N, KOTOpbIE OKa3sbIBAOTCA HA YCMOBUAX NpeaBapuTenbHOro
BbliGopa B kayecTBe Onepartopa gaHHbIX yenyr [MAO «MTCx.

2.5. TapudHbIN NNaH — COBOKYMHOCTb LIEHOBbIX YCMOBWMW, Ha KoTopbix OnepaTtop npeanaraeT Monb3oBaTbCd OOHOM nMbo
HEeCKOMNbKMMn Ycnyramu.

2.6. PacyeTHbI nepuon — nepuoa BpeMeHu, 3a KOTOpbIN onpefenseTca akTU4ecku NOMyYeHHbI 1M onnavynBaembli AGOHEHTOM
obbem Ycnyr. Ecnu meHblas npogormkutensHocTb PacdeTHoro nepvoga He yctaHoBneHa Onepatopom, PacyeTHbin nepuog
CYMTaeTCs paBHbLIM OAHOMY MECSLLY.

2.7. InueBon cyet — 3anucb B ACP, cnyxawas ans yd4eta obbema oka3aHHbIX YCrnyr, MOCTYMNEHNss U PacXOA0BaHUS AeHeXHbIX
cpeacTB, BHECEHHbIX B cHeT onnartbl Yenyr. B pamkax ogHoro [loroBopa MoxeT ObiTb BblAeNeHO HECKOMbKO JINLEeBbIX CHETOB.

2.8. EavHnua Tapudmkaumm Yenyr — eguHuua mM3mepeHnss obbema okasaHHbIX YCMyr, CTOMMOCTb KOTOpOW YyCTaHaBnvMBaeTcs
Onepartopom.

2.9. AGOHEHTCKUM HOMep — TenedOoHHbIA HOMEep, OOHO3HAYHO OnpeaensAlwun (MOEHTUMULNPYIOLNA) OKOHEYHbIA 3NIEMEHT CeTu
CBA3MN.

2.10. TenedoHHbIA HOMEpP - MOCNEAOBaTENbHOCTb AECATUYHBIX UMdp, COOTBETCTBYOLWAs TpeboBaHMAM, YCTaHOBMEHHbIM B
POCCUIACKOM CUCTEME W MNfaHe HymMepauuum WM B MEeXOYHapOAHOM MfiaHe Hymepauuu 3reKTpoCcBA3W OOLlero nonb30BaHus,
copepxallasa nHdopmaumio, HeobXoANMYIO AN COBEPLUEHNS BbI30Ba B CETU TeNeOHHON CBA3N.

2.11. ABoHeHTCKOe obopyaoBaHMe — TexHUYeckoe CpeAcTBO, BKMYas nporpammHoe  obecnedveHve, sBRsioLieecs
nonb3oBaTenbCKNUM (OKOHEYHbIM) 0bopydoBaHWeM ceTu CBS3W, ucnonb3dyemoe ABGOHEHTOM MNpW MoMb3oBaHuWM Ycryramu, w/wmm
KOMMNEKTYOLME N aKkceccyaphbl K HEMY.

2.12. AGOHeHTCKasa NIMHUA - MNHUA CBA3M, coeanHsowas ABOHEeHTCkoe 060pyAOBaHNE C OKOHEYHBIM 31TIEMEHTOM CETH CBA3N.

2.13. ABTOMaTU3UPOBAHHbLIN LLEHTP — NPOrpamMMHO-anmnapaTHbIN KOMMNEKC, NO3BONSIOWMIA NPOBOANTL aBTOMaTU3NPOBAHHbIN NpUeMm,
06paboTKy 1 pacchblfiky COOBLLEHWI SNEKTPOCBA3N (B TOM YMCHE OAHOBPEMEHHO MOCTYMMBLLMX TeNeMOHHbIX 3BOHKOB, COOBLLEHNI Nno
dakcy 1 npoyee), a Takke OCYLLECTBNATb MaccoBblii 063BOH.



2.14. AktuBaumsa KapTtbl Onnatbl - onpegeneHHas OnepaTtopoM nocriegoBaTenbHOCTb AeNCTBUiA Bnagensua KapTbl, pe3ynbtatom
KoTOpbIX sBNsieTcs onpegeneHve OnepaTtopom JIMueBOro cyeTa W yBeNMMYEHME Ha HeM ocTaTka Ha BenuMuuHy HOMMHana
ncnonb3oBaHHOM KapTbl.

2.15. ACP — aBTOMatTM3MpoBaHHas cuUCTeMa pacyeToB, MpeAcTaenswWwas cobor annapaTHO-NPOrPaMMHbLIN  KOMMMEKC,
npegHasHayeHHbIn Ana obecnevyeHns asTomaTuaaumMm pacyeToB ¢ aboHeHTamu u/unu nonb3oBaTensMu Ycnyr, a Takke Ans yvera u
06paboTkn MHOPMaLMM O NPefoCTaBlIEHHbIX N OKa3aHHbIX Ycnyrax.

2.16. Kapta Onnatbl (KapTa) — nHauBmgyansHO onpeaerneHHbi HoCUTenb MHopMaLmnn, UCMONHAEMbIN B BUAe NnacTUKOBOW KapTbl
unn B MHOM onpepensemom OnepaTopoMm BuAe, YCTAHOBIEHHOrO HOMMWHamna, cogepxawum wnHdopmaumio, Heobxogumyo Ans
npoeefeHua Aktnsaummn KapTbl (B T.4. cpok AktuBauum KapTtbl). Micnonb3yeTtca ans gosedeHus Jo onepaTopa csegeHui o6 onnate
Yenyr. B cnyyae ecnn ABGOHEHTY OKasblBanuCb WHblE COMpsXXeHHble ¢ HUMK ycnyri, OnepaTop BnNpaBe HanpaswuTb cpeacTsBa Ans
onnaTtbl AaHHbIX YCyT.

2.17. YNnonHoMo4eHHoe NULo — N0, YNaTon KOTOPOMY AEHEXHbIX cpeacTB ABOHEHT UCMOMHAET CBOW AeHexHble 0653aTenseTBa,
BO3HUKaowme nepen Onepatopom w3 [loroBopa. [lepeyeHb Takux nuy [OBOAUTCA [0 cBefdeHus ABOHeHTa B nopsiake,
npegycMoTpeHHoM n. 11.2. HacToAWMX YCROBUA.

2.18. Cant OnepaTtopa — pecypc OnepaTopa B ceTn VIHTEpHET, pasmeLLeHHbIN Mo agpecy: Www.mts.ru.

2.19. 3asBneHue — 3asBrneHe 0 HaMepeHUn 3aknunTb [JoroBop, kKOTopoe nogaeT 3asBuTens B ycTaHoBneHHon OnepaTtopom opme.
2.20. NMomeLleHune — nomeLleHve, 3aHnmaemoe AGOHEHTOM Ha NPaBO BNafaeHWs 1nn Nomnb30BaHus, B KOTOPOM YCTaHOBIEHO unu byaet
ycTaHaBnueaTtbcs ABGOHeHTCKoe oGopydoBaHve C Lenbio okadaHus Ycnyr. ABOHEHT rapaHTupyeT Hanmuuue cornacus cobCTBEeHHWKa
MomeleHnsa Ha yctaHoBKy ABOoHeHTCckoro obopyaosaHus B MNomelleHnn Ans uenen okasanusa Ycnyr. HebnaronpuatHele nocrnenctsus,
CBsi3aHHbIe C OTCYTCTBMEM TaKoro cormacus, B T.4. B CBSA3W C HEBO3MOXHOCTbLIO MPOAOIMKEHUS OKa3aHus Ycnyr, HeceT ABOHEHT.

Paszpen ll. TMNopsaok 3akntoyeHus v npoaneHus aenctena [loroBopa

Cratba 3. Mopapok 3aknoyeHUs u npoaneHus gencTens foroeopa

3.1. loroBop BCTynaeT B CUMy U CTAHOBUTCS 06sA3aTenbHbIM AN CTOPOH C MOMEHTa ero 3akmntoveHus. Mpu 3aknioveHun Jorosopa
JonyckaeTcs Ucnosfib3oBaHUe 3NEKTPOHHON noanucy nubo MHOro aHanora co6CTBEHHOPYYHOWM NOANMUCK B NOpsiAKe, ONpeaerieHHOM Mo
COrnalleHuo CTOPOH U/UNn HacToALWMMM YCroOBUSIMM.

Ecnu nHoe He cornacoBaHo cTtopoHamu B [loroBope, NocneaHuii CYUTaeTCs 3akioYeHHbIM Ha HeonpeaeneHHbIA CPoK.

B cnyyae 3aknioyeHuMs CTOpoHamMu CpoyHoro [oroBopa, €Cnv MHOEe He YCTaHOBMEHO AEeNCTBYHOLLMM 3akOHOOATENbCTBOM, €ro
JencTBre npoanesaeTcs Kaxabl pa3 Ha crnefyroLlmii Nnepuoa, paBHbI NepBoHaYansHoOMy Cpoky aenctausa [lorosopa, ecnv AGOHEHT
He 3asBUT 06 06paTHOM He no3gHee, YeMm 3a ABe HeAenn 10 OKOHYaHWUsSI CpoKa ero AenNCTBUS.

3.2. Jo 3akniouyeHus [doroBopa Onepatop Ha ocHoBaHuM 3asiBneHwsi, nogaHHoro 3asisutenem Onepatopy, NpoBOAWUT NPOBEPKY
HanMuMsa TEXHWYECKOW BO3MOXHOCTM oOkasaHusa Ycnyr. MNpu nogave 3asiBneHnss AGOHEHT NpeabsBnsieT U K 3asBrneHuto npunaraet
OOKYMEHTbI, MepeyveHb KOTOPbIX YCTaHOBMEH OEeNCTBYIOWUM 3aKOHO4ATENbCTBOM, B TOM YMCME KONUIO JOKYMEHTa, noaTBepXaatoLwero
npaBo BNageHUs unuv nonb3oBaHus NomelLeHnem.

3asgButenb B cnyyae Heobxogumoctu 06s3aH npefocTaBuTb YMONMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelueHne B
COrnacoBaHHOE CTOPOHaMM BPEMSI B LiEeNsiX pa3peLleHnst BONpoca O TEXHUYECKOW BO3MOXHOCTM NpedocTaBneHsa 3asButernto goctyna
K Ycnyram.

3.3. B cooTBeTCcTBUMU CO CT. 6. PepepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B Lensx 3aknioyYeHust u/unm NcnonHeHms
HoroBopa, a Takke B uensax cobnogeHus OeicTBylolero 3akoHoaartensctsa obpabaTtbiBaeT nepcoHanbHble AaHHble AGOHeHTa C
MCMNONb30BaHNEM CBOMX NPOrpaMMHO-annapaTtHbiX CpPeacTB unu 6e3 mcnonb3oBaHus TakoBbiX. [log obpaboTkon nepcoHanbHbIX
OaHHbIX MOoHMMaeTcst nioboe AencTBue (onepaumsi) UM COBOKYNMHOCTb OEWCTBMIA (Omepauuil), COBEPLUAEMbIX C WCMOSIb30BaHUEM
CpeAacTB aBTOMaTtusaumMm unu 6e3 MCNonb30BaHWs TakMX CPEACTB C MNEepCOoHamnbHbIMW  OAHHbIMM, BKOYas cbop, 3anuchb,
cucTeMaTtm3aumio, HaKoMnmneHue, XpaHeHune, YyTouHeHne (OOHOBMeHue, M3MEHEHWE), MU3BMNeYeHne, UCMNonb3oBaHne, obesnuunBaHue,
OnokupoBaHue, yoaneHne, yHU4TOXeHNe NepCcoHanbHbIX aHHbIX.

3.4. Ha nepvog ¢ momeHTa 3aknoveHus [loroBopa v 0O npekpallieHus obasaTenscTB CTOPOH no [loroBopy, a Takke OO UCTEYeHUs
CpPOKOB XpaHeHUsi 3k3eMnnsipoB [JoroBopoB, YCTAHOBMEHHBLIX 3aKoHOA4ATENbCTBOM, AGOHEHT BblpaXxaeT CBOE corfnacve Ha nepegady
(pacnpocTpaHeHue, npegocTaBneHne, JocTyn) u nopydeHne OnepaTtopoM TpeTbUM nuuam obpaboTkn nepcoHanbHbIX AaHHbIX,
nepenaHHelx AbBoHeHTOM OnepaTtopy B xode wucnonHeHust [doroBopa, B T.4. cBegeHun o6 ABOHEHTe, ykasaHHbIX B CT. 53
depnepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsizu» (3a UCKHoYeHEeM MHAOpMaLIMK, COCTaBNAIOLWEN TakHy CBA3N).
O6paboTka nepcoHanbHbIX AaHHbIX OCYLUECTBNSETCS B LEnsX ucrnonHeHuss [JoroBopa, B TOM 4ucne ans uenewn abGoHEHTCKoro,
CEPBUCHOIO U CMpPaBOYHO-UHOPMALMOHHOTO 06cnyxmBaHusa AOGOHEHTa, B T.4. BKMHOYEHUS B [AaHHble AN MHOPMALMOHHO-
CMpPaBOYHOrO OOCNY)XUBAHUSA, OKa3aHWsi eMy YCIyr, HepaspbiBHO CBA3aHHbIX C Ycnyramu OnepaTtopa, B3biCkaHus Aebutopckon
33a[J0/DKEHHOCTM 3a Ycnyru, xpaHeHust [JOroBOpOB U [OOrOBOPHOW AOKYMEHTAUMM WM MHbIX LEensX, HepaspbiBHO CBA3AHHbIX C
nucnonHeHvem [orosopa,

MepeyeHb nuu, ocywlecTBhsaOWMNX 06paboTKy nepcoHanbHbIX AaHHbIX ABOHEHTa B COOTBETCTBUM C HAaCTOSILLUMM MYHKTOM, @ Takke
agpeca Takumx nuy ykasaHbl Ha Caiite OnepaTopa u goBoautcst 4o cBegeHuss ABOHEHTOB B MecTax obcnyxvBaHus AGOHEHTOB
Onepatopa, B TOM YMcne B MOMEHT 3akrntodeHus [lorosopa.

B cnyyae Hecornacusi AGOHEHTa C MpeaoCTaBMEHMEM YKa3aHHbIX B HACTOSLLEM MyHKTe AaHHbix OnepaTopom TpeTbuMm nuvuam,
HACTOSILLUIA MYHKT HEe pacrnpoCTpaHsieT CBOe AEWCTBME HA B3aUMOOTHOLUEHMSI CTOPOH MpWU YCNOBMK, YTO ABGOHEHT Mpu 3aKmoyeHun
[oroBopa 3asBUT O CBOEM HECOrNacuMm Ha COBEpLUEHNE AENCTBUM, YKa3aHHbIX B HACTOSLLEM MyHKTE, UM NMOAAacT COOTBETCTBYOLEE
3asBneHue B agpec OnepaTopa B nepuoa gencteus [Jorosopa.

3.5. Heotbemnemon yvactbio [loroBopa SBRSATCA HacTosdwme Ycnoswus, BblOpaHHbIn ABOHEHTOM TapudHbI nNnaH, TexHuyeckue
TpeboBaHUsi U 3HAYEHUs1 NokasaTenen kavecTBa ycnyr cesasn MTC, a Takke ycrnoBusi oepT, NPUHATLIX AGOHEHTOM B MOpPsiAKE M Ha
YCNoBusiX, yCTaHOBMEHHbIX OnepaTtopom.

Paszpgen lll. MepeyeHb, 06bemM u kayecTBO Ycnyr

CraTtbs 4. [NepeyeHb Yenyr

4.1. MepeyeHb Ycnyr, okasbiBaeMblx ABOHEHTY, ONpefenseTcs 3akMoYeHHbIMU C HWUM  JOMOMHUTENbHBIMM  COrMaLIEHUSIMA 1
npunoxeHusamu k [orosopy, BblGpaHHbIM AGOHEHTOM TapudHbEIM MMaHOM C Yy4eTOM MHbIX YCnyr, 3aka3aHHbiX ABGOHEHTOM
[OMONHUTENBHO B COOTBETCTBUM C AENCTBYIOLIMMU NpeanoxeHsimu OnepaTtopa u/unm TpeTbux nuu,.

Kpome Toro, nepeyeHb Ycnyr onpefensieTcsi BO3MOXHOCTAMU AGOHEHTCKOro 060pynoBaHust.


http://www.mts.ru/

Cratbsa 5. 06bem ycnyr

5.1. inst yyeTa 06beMOB OKkasaHHbIX Ycnyr OnepaTop UCNosb3yeT YCTaHOBMNEHHbIE HA ceTU cBsA3M OnepaTtopa TEXHUYECKME CUCTEMBI
M YCTPONCTBA (CpeacTBa CBA3M) C M3MepuUTeNbHbIMU (DYHKLMSAMM, OCYLLIECTBISIOME KOMMYTaLMI0 KaHanoB unun nakeTtos, nnu ACP,
nmerowme yHKUMN yyeTa 06beMOB OKa3aHHbIX YCIyr.
5.2. Ncxoast U3 cyMM paHee BHECEHHbIX NnaTexew, ycrnosuin TapudHoro nnaHa n o6béma ucnonb3oBaHHbIX AOoHeHToM Ycnyr B ACP
yKasblBaeTcs ocTaTok Ha JlnueBoMm cuyeTe. BennumHa octaTka npeactaBnseT cobow 06obLeHHyo nHdopmMauuio o6 obveme Yenyr,
KOTOpbIA MOXeT OblTb Mcnonb3oBaH ABOHEHTOM (MOMOXWUTENbHOE 3HayeHue ocTtatka) unu Bbin mucnonb3oBaH AGOHEHTOM nocrne
NOMHOrO PacxofoBaHWA Ha onnaty Ycnyr BHECeHHbIX nnatexewn (oTpuuaTenbHoe 3HadeHwe octaTtka). BHeceHnne nnartexen
OoTpaxaeTcs Kak yBenuyeHwe octaTka Ha JluueBom cyeTe, B3MMaHuMe NNaTtbl 3a OKasaHHble YCMAYrM — Kak ero yMmeHbLUeHue.
YMeHblUeHne ocTaTka npoussBoauTcs ucxogsa u3 tapudoB Ha Yenyrm ¢ ydetoM HAOC M MHbIX Hanoros, BKMOYaeMblX B LEHY.
OTpuyuartensHoe 3HadeHWe ocTaTka BblpaxaeT pasMep 3agormkeHHocTn AboHeHTa. CBegeHuss o6 octaTke Ha JlMueBom cuyeTe
ABOHeHTa cpefCcTB, BHECEHHBIX W HEM3pacxo4oBaHHbIX ABOHEHTOM Npu NOTpebreHun Ycnyr, ykas3blBaroTCst OTAENbHOW CTPOKOW B
cyetax. CBefeHMs O TeKyLLeM ocTaTke Ha JlnueBoM cyeTe MoryT ObiTb nony4veHsl AGoHeHToM y OnepaTopa.
5.3. MeToauka onpegeneHunsi NpogormkUTENbHOCTU COeQUHEHNS.
5.3.1. lMpogomkutenbHOCTb coeauHeHus oTcuuTbiBaeTca ACP ¢ 1-oii cekyHObl nocne oTBeTa Bbi3blBAeMOro obopyaoBaHusa A0
MOMeHTa oT60s1 BbI3blBaOLLErO UMK Bbi3biBaemMoro obopyaoBaHus nnu obopyaoBaHusi, 3ameHsowero AGoHeHTa B ero oTCyTCTBUE.
TenedoHHOE coeanMHeHNe NPOAOIMKUTENBHOCTLIO MeHee 3 CEeKyHA He yuuTbiBaeTca B 06beme oka3aHHbIX yeryr TenedoHHon cessn. K
obopyaoBaHuio, curHan oTBeTa KOTOpOro npupaBHMBaeTCH K OTBETY BbI3blBAEMOro Nnuvua MW CNYyXWUT Havyanom oTcyeTa
NPOAOIMKUTENBHOCTU COEAMNHEHNS, OTHOCHTCS:

e annapatypa nepefayu AaHHbIX (HanpuMmep, mMoaeM; akCUMWIbHBIA annapaT), paboTalwlme B pexume aBTOMATU4ECKOro

npvema nHdopmMauuu;

¢ ABoHeHTCKOe 06opynoBaHme, obopyaoBaHHoe aBTooTBETYMKOM, AOH;

e yypexpaeHyeckasa TenedOoHHas cTaHums;

e TaKCOQOOH;

e YCTPOWCTBA rOfl0OCOBOW MOYThI;

e uvHoe A6oHeHTCkOE obGopyaoBaHue, obecnedvBalolliee WNU MMUTUPYIOLWEE BO3MOXHOCTb OOmeHa uHdopmaumen npu

OTCYTCTBWM BbI3bIBAEMOrO NMLiA.

5.3.2. Ncxoas u3 TexHuyeckux ocobeHHocTel paboTel cetu Onepatopa, OnepaTop BrnpaBe YycTaHaBnMBaTb MakCUManbHYH
NPOAOIMKUTENBHOCTL OJHOIO HEMPEPLIBHOrO coeanMHeHus B ceTu Onepartopa, KoTopoe He MOXET ObiTb MeHee 60 MuHyT. B cnydae
YyCTaHOBMNEHUs, WHdOpPMaUMs O MakCUManbHOW NPOAOIMKUTENBHOCTU coeauHeHus posoautcs Ao AGOHeHTOB B nopsiake,
yCcTaHOBMNEHHOM . 11.2 HacToAWMX Y CNOBUNA.

Cratbs 6. KauecTBO cBAisu B cetn Onepartopa

6.1. KayectBo Ycnyr OnepaTtopa COOTBETCTBYET AeWCTBYOWMM B PP TexHM4Yeckum Hopmam 1 umerowmmes nuueHsnam. Onepatop
npegocTaBnseT YCMnyrm CBA3W KPYrIOCYTOYHO, exedHeBHO, ©e3 nepepbiBOB, 3a WCKIOYEHWEM MpoBedeHus ¢ cobniogeHvem
TpeboBaHWIN AeNCTBYIOLLEro 3aKOHOAATENbCTBA, NMLEH3MN HEOBXOANMBIX PEMOHTHBIX U NMpodunakTuyeckmx paborT.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEAOCTATKM YCnyr, BO3HWKLIME BCNeACTBME NCNOMb30oBaHNSA ABOHEHTOM HeuWcnpaBHOro,
He OTBeYaloLero ycTaHoBMNeHHbIM TpeboBaHnam AboHeHTckoro obopyaoBaHus, nMbo ABGOHeHTCKoro obopyAaoBaHusi, kKoTopoe 6bino
n3MeHeHo mnu moauduumposaHo 6e3 cormacoBaHus ¢ npoussogutenem n Onepatopom. Onepatop HeceT OTBETCTBEHHOCTb 3a
BVMHOBHbIE HapYLLEHNS KayeCcTBa CBA3W, BKMOYasa 0Tka3 0bopyaoBaHus ceTu.

6.3. OnepaTop MOXeT NPUOCTAHOBUTbL OKa3aHue YCryr B Cnyvae BO3HWUKHOBEHVS aBapuHbIX CUTyauun, MpensaTCTBYOWMNX
AanbHenwemy okasaHuilo YCryr, a Takke npyv HeobxoouMOCTU MPOBEAEHUSA APYrMX PEMOHTHbIX U/Mnn npodunakTuyeckux pabor.
Cpoku 1 NOpSAOK yCTpaHeHust HeucnpasHocTen B ceTu cBasm OnepaTopa, NpensTCTBYIOWMUX NOMb30BaHUIO YCrnyramu, a Takke Cpoku
NpoBefAeHNs WMHbIX PEMOHTHbIX W/unu npodunakTudecknx paboT ycTaHaeBnueatoTca OnepaTopoM M [OBOAATCA OO CBeAeHus
AboHeHTOB B MecTax paboTbl ¢ AOOHEHTaMuM W pPO3HWYHOW peanusauum ToBapoB W Ycnyr OnepaTopa, a Takke MOXeT
pacnpocTpaHsATbca OnepaTtopom MHbIMK cnocobamu, B Tom yncre Ha Cante Oneparopa.

Paspen IV. TlpaBa n 06s3aHHOCTM CTOPOH

Cratbs 7. MNpaBa AGOHeHTa

7.1. Nony4yaTb HeobxognMyto 1 focToBepHY0 MHpopmaumio 06 Onepatope, pexvme ero paboTel, 06bemMe NpegocTaBNAeMbIX YCnyr,
BbICTaBMNEHHbIX CYeTax 3a okasblBaemble Ycnyru, nepevHe Ycnyr n TapudHbix nnaHax, a Takke UHYK MH(OopMaumio, CBA3aHHYIO C
npegocTasneHnem Ycnyr.

7.2. MNonyyaTb cyeTa 3a okasaHHble YCryrm no okoH4aHuu PacyeTHOro nepuoaa B yctaHoBNeHHOM [JOroBopom nopsake.

7.3. B yctaHoBneHHom OnepaTopom MOpsiike 3MEHATb UCMONb3yeMblli nepeyeHb Yenyr, TapudHbii nnaH.

7.4. AGOHEHT BnpaBe BbIpa3WTb CBOE COrMacve WnM OoTka3 OT BO3MOXHOCTU WCMONb30BaHMSA, B TOM 4MCMe npenocTaBrneHns
OnepaTopoM TpeTbuMMm nuuam, csegeHuii o6 AGOHeHTe, B Lensax M crnyyasx, Korga HeoOXOAUMOCTb Takoro cornacusi/oTkasa
npegycMoTpeHa HOpPMaTWBHO-NpaBoBbIMW aktamu. Ecnu  ABOHEHT He BbIpaswn CBOero Hecorfnacusi, corfacue cyuTaeTtcs
odopmneHHbIM nyTeM nognucanus Jorosopa. OTkas oT BO3MOXHOCTW MCNONb30BaHWSA, B TOM Yucne npegoctasneHns Onepatopom
TpeTbUM nuuam, ceegeHnin od AboHeHTe, odopmnseTcs nytem nogadm AboHeHTom OnepaTopy NUCbMEHHOTO 3asiBreHuUst, NMBO NHbIM
crnocobomM, yctaHoBreHHbIM OnepaTtopom. Takol oTkas OeCTBYET C MOMeHTa ero nony4veHuss OnepaTtopom 1 MOXeT ObiTb BbIpaXeH
npu 3aknioyeHun [oroBopa nnbo B nepuod ero AenctBus.  [MONOXeHUss HacToSALWero MyHKTa MPUMEHSAOTCA B 4acTu, He
npoTMBopeyallen n.3.4 HacToALMX YCrOBUNA.

7.5. ABOHEHT BnpaBe BbIpa3nTb CBOE COrnacue unv otkas Ha AOCTyM K yCryram BHYTPU3OHOBOW, MEXAYrOpOAHON U MeXAyHapOAHOM
CBSI3M M Ha NpefocTaBneHne CBeAeHN O HEM ApYrMM ONepaTtopoM CBA3M AN1A OKas3aHWs Takux yCryr (Ans [4OroBopoB OKasaHus ycryr
MecCTHOW cBsA3un). Ecnn ABOHEHT He BbIpa3un CBOEro Hecornacusi, cornacue cymTaeTcs odopMIeHHbIM NyTem nognvcanusi [Jorosopa.
OTKa3 OT BO3MOXHOCTM UCMOMb30BaHWs, B TOM Yncrne npegoctasneHus Onepatopom ApyruM onepatopam CBA3W AN oKa3aHWs Takmx
ycnyr, odopmnseTtcs nytem nogaun ABoHeHToM OnepaTopy NUCbMEHHOrO 3asiBrieHusl, nMbo uHbIM Crnocobom, YCTaHOBMEHHbLIM
OnepaTopoM. Takoln oTka3 AeWCTBYeT C MOMeHTa ero nonydveHuss OnepaTopoM u MOXeT ObiTb BbIpaXeH Npu 3akmioyYeHnn Aorosopa
nm6o B nepuopg ero AencTens.

7.6. ABOHEHT BrpaBe BbIpa3nTb CBOE COrnacue MM oTkas OT BO3MOXHOCTW MOMyYeHUs peknambl, pacnpocTpaHsemMon no mobbiv
CeTaAM CBf3W, a TakkKe Ha WCMOMb3oBaHME CBEAEHWN O HeM B Lensx MPOABWMXEHWs Tosapos/paboT/ycryr, B TOM 4yucne nytem
OCYLLECTBIIEHUS MPsIMbIX KOHTAKTOB C AOOHEHTOM C MOMOLLbI CPEeACTB CBA3M, Korga HeobxoAMMOCTb Takoro cornacusi/otkasa
npegycMoTpeHa [AeNcTBYIOWUMY HOPMaTMBHO-NpaBoBbIMU akTtamu. Ecnu ABOHEHT He BbIpa3wun CBOEro Hecorfacusi, cornacue



cuntaeTcst opopMIIEHHBIM NyTeM noanvcanus Jorosopa. OTka3 0T BO3MOXHOCTM NMOMYYEHUsI peknambl, pacnpoCTpaHsieMon Mo CeTam
cBsi3n, odopmnsieTcss nytem nogadn AGoHeHTom OnepaTopy NUCbMEHHOMO 3asiBrEHWs!, ABMSIOWEroCs HEOTbEMMEMOW YacTbio
Horoeopa, nnubo nHbiM cnocobom, yctaHoBreHHbIM OnepaTopom. Takol oTkas geicTByeT C MOMeHTa ero nomny4deHnss OnepaTtopom.
7.7. ABOHEHT BrpaBe oTkasaTbCs OT UcnonHeHns JoroBopa B YacTv ABOHEHTCKOrO HOMepa NyTemM He NoTpebreHns B Te4YeHne Cpoka,
yCTaHOBMNEHHOro B TapudHOM nnaHe, Tapnuunumpyemblx Ycnyr.

7.8. AGOHEHT BnpaBe OTKa3aTbCA OT MCMoNHeHust [loroBopa B 4YacT ABGOHEHTCKOro HoMepa MyTeMm HenomnonHeHus JluueBoro cyeta
3aToro AGOHEHTCKOro Homepa 40 NOMOXUTENbHOIO OCTaTKa B CPOKM, YCTAHOBMEHHbIe B TapudHOM nnaHe.

Crtatbsa 8. O6sa3aHHOCTM AGOHEeHTa

8.1. [lo 3akmoveHus [orosopa npepoctasute OnepaTtopy HeobxoduMMble W [OCTOBEpPHble cBedeHMss o cebe B obbewme,
npeaycMoTpeHHOM [JoroBopoMm, U NOATBEPAUTb MX OOKYMeHTanbHO. B cnyyae uameHeHus ykasaHHbIX cBedeHuin AGOHeHT obs3aH B
TeYeHue LIeCTMAEeCATM OHeWN nocne TakMx U3MeHeHun npegoctaBuTb Onepatopy HOBble [OKYMEHTanbHO NOATBEPXAEHHbIE AaHHble
(Npn 3aka3e gocTaBKM CHETOB MO BHOBb yKasaHHOMY agpecy AocTaBka OydeT MPOM3BOAUTLCS CO Credylolero nocre mnonyvyeHus
OnepaTtopom nHdopmaLmm o0 HOBOM agpece MecsiLa).

8.2. AboHeHT o0b6s3yeTca coobwate Onepatopy O npekpalleHuM CBOMX NpaB BrageHus u/unu nonb3oBaHusa [lomelweHvem B
MaKCMMarbHO KOPOTKME CPOKM C MOMEHTa MnpekpaLleHus Takux npas. AGOHEHT HeceT obsa3aTenscTea no onnare Ycnyr, okasaHHbIX A0
MOMeHTa nonyyeHns OnepaTopoM yBeAOMIEHWS O NpekpaLLeHUn npasa BnageHus u (Mnu) nonb3osaHuns MNMomelleHmnem.

8.3. O3HaKOMUTLCA C HACTOALLMMM YCINOBUAMU, NEPEYHEM BO3MOXHbIX Ycnyr, Tapudamm Ha Ycnyrm u uHdopMaLumvei o HacTporKax
ABoHeHTCKoro 06opyAoBaHNa 40 Havana nonb3oBaHWs Ycnyramu.

8.4. MNonb3oBaTtbca Ycrnyramyv B COOTBETCTBMM C HacToAwmMM Ycnosuamu. He ncnonb3oBaTte Ycnyrv B NPOTMBOMPAaBHbLIX Lensx, a
paBHO He coBepluaTb AeNCTBMI, HaHocAWMX Bped OnepaTtopy w/unu TpeTbUM nvuaMm, He CoBepluaTb AeWCTBUIA, NPenAaTCTBYHOLWMX
HOpMarnbHOMY (PYHKLMOHMPOBAHUIO CeTu cBA3W, 0bopyaoBaHMsA, nporpammHoro obecnedeHus OnepaTtopa W TpPeTbMX Nul, He
ucnonb3oBaTb Ycnyrn 6e3 ononHUTENBHOrO NMMCbMEHHOro cornacoBaHns ¢ OnepaTopom Ans NpoBeAeHUsA NOoTepen, ronocoBaHuim,
KOHKYPCOB, BUKTOPUH, PEKnambl, ONPOCOB, MACCOBbIX PACCLINOK COOOLLEHWI, YCTaHOBKM LUMO30B ANA AOCTYNa K CeTU SMeKTPOCBSA3N U
WHTepHeT-TenedoHun, opraHusaumnm Aoctyna ¢ ceTn CBSA3N obLiero nonb3oBaHWUs K MOAEMHbIM Mynam, ysnam nepegadv AaHHbIX U
Tenematuyecknx cnyxd, kapToyHbiM nnatdopmam u T.N. ABOHEHT Takke He BrMpaBe WMCNOMb3oBaTb ceTb cBA3M OnepaTopa And
nponycka Tpaduka OT UHbIX ONepaToOpOB CBA3M.

8.5. CBoeBpeMeHHO onnaynsatb Ycnyrm OnepaTtopy Wnuv ykasaHHOMY MM YMNOMHOMOYEHHOMY f1LYy B COOTBETCTBUM C AENCTBYHOLLUM
nopsiAKoM, MeToAoM onnatel Ycnyr, TapuHbIM NNaHOM U HAacTOALWMMU Y CIIOBUSAMM.

8.6. OcyLlecTBnsaTb cBoM npaBa kak AGOHeHTa nuYHo nMbo 4vepes npeacTaBuTens, OEWCTBYIOLLErO Ha OCHOBaHWWM 3aKOHa WK
AosepeHHOCTW. Mpu 3TOM JOBEPEHHOCTb OT IU3MYECKOro nuua AOoMmKHa ObiTb yAOCTOBEPEHa HoTapuarnbHO NMbo odopmrieHa NHbIM
AonyckaembiM AeNCTBYIOLMM 3aKOHOAATENbLCTBOM CNocobom, NO3BOMSAOWMUM AOCTOBEPHO onpedenvTb (akT ee Bblgadn nuLom,
yKasaHHbIM B [OBEPEHHOCTW; [OBEPEHHOCTb OT pMAMYECKOro nuua p[orkHa ObiTb odpopmneHa cornmacHo TpeboBaHuAM
3akoHogaTenbctBa Poccun. Bce pencTBus, COBEpLUEHHble C WCMOMb30BaHWMEM CMOCO60B MAEHTUdMKALMK, YCTaHOBMEHHbIX
OnepaTopom, B T.4. nocne naeHTudukaumm Ha Cainte OnepaTtopa, NPONAEeHHOW B Nopsake, onpegeneHHom OnepaTopom, cHMTaloTcs
npounssedeHHbIMU OT UMeHU U B MHTepecax ABGoHeHTa. [leiicTBuS, CBA3aHHbIE C OKaszaHWeM Ycnyr, coBeplueHHble ¢ ABOHEHTCKUM
obopyAoBaHneM, MOAKMIOYEHHBIM K CeTU C MCrnonb3oBaHWeM ABOHEHTCKOrO HOMepa, CUMTAlTCs COBEPLUEHHbIMW OT UMEHU W B
nHTepecax AboHeHTa. Homep JlnueBoro cueta MOXeT CAyXuTb AN naeHTndukaunm AGoHeHTa nNpu npeaocTaBneHun nHdopmaumm o
cocTosiHum 6anaHca JlvueBoro cyeTa, ecnu MHOW NopsaaoK MaeHTUudrKauum He yctaHoBneH npoueaypamun OnepaTtopa.

8.7. Ansa opraHmsauum goctyna k cetn Onepartopa, NpoBeAeHNS NepBUYHON HacTporkn ABOHeHTCKoro o6opyaoBaHus NpefocTaBnTb
Onepatopy goctyn B [NomeleHne, B koTopom byaeT yctaHoBneHo AGOHEHTCKoe 0bopyaoBaHue, nogcoeamHaemoe k cetn Onepatopa.
8.8. Hectn pacxoabl No opraHusauum npegoctaBneHus goctyna k cetm Onepartopa B criydae uameHeHusi lNomelleHns, B KOTOPOM
ycTaHaBnueaeTca AboHeHTckoe obopyaoBaHue, nogknioyaemoe k cetn OnepaTopa.

8.9. He npensaTcTBOBaTh YCTPaAHEHMWIO HEMCNpaBHOCTEN 1 paboTe cepBUCHBIX CNyxb OnepaTtopa unu NpUBREYeHHbIX UM TPETbUX NN,
8.10. ObecneynTb COXpPaHHOCTb Mapofiel, KOAOB, WHbIX WAEHTUMUKATOPOB, KOTOPblE MOryT MCrnonb3oBaTbCAd ABGOHEHTOM Mo
cornawexuo ¢ OnepaTopom Ans B3anMooTHoOLLEeHU ¢ OnepaTopom B pamkax ncnonHeHus florosopa.

8.11. He ocyLwiecTBnATb OEWCTBNSA C LENbl0 U3MEHEHUss HacTpoek obopyaoBaHus unm nporpamMmmHoro obecnevenns Onepartopa vnu
MHbIe OEeNCTBUSA, KOTOpble MOTyT NoBneyb 3a cobon cbom B paboTe obopynoBaHMsa unm nporpaMmHoro obecneveHus Onepartopa.

8.12. He ocywectBnaTe nogmeHy ABGOHEHTCKOro Homepa, a Takke abOHEHTCKMX HOMEPOB BXOASLLMX Bbi30BOB, HE WCMONb30BaTb
Ycnyrn UCKIMKYMTENBHO ANS co3AaHus He06OCHOBaHHOW Harpy3ku Ha ceTb OnepaTopa.

8.13. AGoHeHT-lopuamnyeckoe nuuo obsasaH npepoctaBnsATe OnepaTopy 3aBepeHHbI CMMCOK NnL, UCMonb3yoWwmx ero ABOHeHTCkoe
obopygoBaHve (panee- [Nonb3oBaTtenu), cogepXalmn amunumi, MMeHa, OTYecTBa, MecTa XWUTEeNbCTBa, PEKBU3WUTbI OCHOBHOIO
[OKYMeHTa, yAOCTOBEPSIOWEro IMYHOCTb 3TUX Nuy. MHdopmMaums o HoBbix Monb3oBaTensx cornacHo HacToswWweMy MyHKTY, a Takke
akTyanbHas nHdopmauus o MNonb3oBaTensax B cryyae ee U3MeHeHns [orkHa npegoctaBnATecs AboHeHTom OnepaTopy He nosgHee
15 gHen ¢ MoMeHTa, Koraa AGOHEHTY CTanu U3BECTHbI 3TU CBEAEHMS.

8.14. Bo nsbexaHne npu4MHEHNss BpeAa X13HN U 340POBbHO, BbINOMHATE TpeOOBaHUS MO COAepKaHuIo 1 aKcnnyaTauum criaboTouHoN
KkabenbHOM nuHUKM («NOoCneaHen» MWunn), HaxOAsLencss B 30He OTBETCTBEHHOCTU AOOHEHTa, YCTAHOBIEHHbIE TEeXHUYEeCKUMU
TpeboBaHNSAMU 1 3HAYEHNSIMM MOKa3aTenen kayectsa okasaHus ycnyr ceasm MTC (pasgen VI).

8.15. B cnyyae npegocrtaBneHust B nonb3oBaHve AboHeHTy Onepatopom cobcTBeHHOro o6opyaoBaHnsa Ans Lenen okasaHus Ycnyr,
ABoHeHT npu pacTopxeHun [oroBopa (nMnbo cooTBeTcTByloOLWero MNpunoxeHns) obssaH Bo3BpaTuTb obopyaoBaHue Onepatopy B
paboyeM COCTOSIHUM C y4EeTOM eCTECTBEHHOTO N3HOCA.

Crartbs 9. NMpaBa OnepaTtopa

9.1. OnpenensTe YyCrnoBWs OKa3aHus Ycnyr, B TOM uucrne TapudHbIX MNaHoB, MNOCPEACTBOM BBEAEHWS HOBbIX TapudHbIX
nnaHos/Ycnyr u/vnn BHECEHUs U3MEHEHUs B [EeNCTBYOLUME YCMOBUS OKasaHusa Ycnyr/Tapudbl B NPeayCMOTPEHHOM HACTOSLLMMMU
Ycnosusamu nopsake.

9.2. MNpuocTaHaBnuBaTb C COOMIOAEHMEM 3aKOHOAATeNbHO YCTAHOBMEHHOW Mpouedypbl OkasaHue YCrnyr B Crnyvyae HapylleHus
ABOHEHTOM NpaBus, YCTAHOBIEHHbIX HACTOSALLMMU YCnoBusMu (JoroBopom), B TOM YMCIe HapyLLEHUsI CPOKOB onnaTbl Ycnyr, a paBHO
npu HecobniogeHMn ABOOHEHTOM HOPMAaTUBHbLIX MNPaBOBbIX aKTOB B 00MacT CBsi3W - BMNOTb A0 YCTPAHEHUs HapyLlleHWi.
MprocTaHoBnNeHMe okasaHusi YCryr npy okasaHuu ycnyr ans Hyxg obopoHbl cTpaHbl, 6e3onacHOCTM rocygapctea M obecneyeHus
npasonopsaka BO3MOXHO M OCYLLECTBIIAETCA TONbKO B Cry4asix v B nopsiake, yCTaHOBIEHHOM 3aKOHOAATENbCTBOM O CBA3MN.



9.3.Mpu upesBblYalHbIX CUTyauusiX TNPUPOZHOTO W TEXHOreHHoro xapaktepa OnepaTtop B nopsiake, onpegeneHHoM
3aKOHOAATENbCTBOM, BMpaBe BPEMEHHO MPeKpaTUTh MMM OrpaHUYUTL OKasaHWe YCryr CBsi3W. YMONMHOMOYEHHbIe rocyAapCTBEHHbIE
opraHbl B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccum MMetoT npaBo Ha NPMOPUTETHOE NMOJIb30BaHWE YCIyramu CBA3U.

Cratbs 10. O6s3aHHOCTM OnepaTtopa

10.1. NpepocTtaButb ABOHEHTY Mpu 3aknodeHnn [JoroBopa Heo6XoaMMy U OOCTOBEpPHYK MHopMauunio 06 Ycnyrax, ux nepeyHe u
npaeunax okasaHus, TapudHbIX NnaHax, nopsgke n ycnosusx onnatel Ycnyr, MHopMaumio O MOpsiAKe M CpoKax pacCMOTPEHUs
3anBneHus, 0 pekBM3UTax AENCTBYIOLLMX MULEH3UA, HAa OCHOBAHMM KOTOPbIX OKa3biBalOTCHA YCNyrn, a Takke WHYH UHOopmauuto,
npeaycMOTPEHHYIO OENCTBYIOLWUM 3akoHoAaTenLcTBoM Pd.

10.2. OpraHu3oBatb 6ecnnaTHoe 1 KpyrnocyTo4YHOEe KOHCYNbTUPOBaHWE No BONpOCcam Nosb30BaHUs Ycryramm n pacyetoB 3a Ycnyru,
B T.4. NpefocTaBnaTb nHopmaumio o Tapudax Ha Ycnyrm u coctosHum Jluuesoro cyeta AGOHeHTa.

10.3. NpuHumaTtb HeobXxoaMMble OpraHvM3auMOHHbIE Mepbl ANA 3aWuTbl NEepcoHanbHbIX AaHHbIX ABOHeHTa M cobnopatb WHble
yCTaHOBNeHHble TpeboBaHUs kK ob6ecneveHnto KOHUAEHUManNLHOCTU cBefeHnin 06 AGOHEHTE.

10.4. Havatb okasbiBaTb AGOHEHTY YCnyrn B TeYeHUe cpoka, npeaycMoTpeHHoro [oroBopoM, [JononHUTENbHBIMK COrnalleHnsiMm 1
MpunoxeHuamun k Jorosopy.

10.5. Cobniopgatb ycTaHoBreHHble OnepaTtopoM CpOKM M MOPSAOK YCTPaHEHUs HeucnpaBHOCTeW B ceTu cBaAsu Onepartopa,
NPensTCTBYIOLLMX NOMb30BaHWIO Ycnyramu.

10.6. OBecneumBaTb B 30HE 3KCTPEHHOrO OMOBELLEHWUsI HaceneHus nepegayvy CUrHanoB OMOBELLEHUSA U SKCTPEHHON nHdopmauum o6
ONAacHOCTSIX, BO3HMKAOLMX MPU Yrpo3e BO3HWMKHOBEHWSI UMM BO3HWMKHOBEHWM YpE3BblYaHbIX CUTyauui MPUPOLAHOrO U TEXHOTEHHOro
XapakTepa, a Takke Npu BeAEeHWUM BOEHHbIX AENCTBUA WUNU BCReacTBUE 3TUX AENCTBUWA, O MpaBunax NOBEAEHUS HacerneHus u
Heo6XxoaAMMOCTU NMPOBEAEHUST MepPONpPUATUIA no 3awmTte. [daHHas obs3aHHOCTL ncronHsetcs OnepaTtopoM MOCPEACTBOM AEWCTBUN,
COBepLUAEMbIX B LENsX YCTaHOBIMEHUs coeanHeHusi ¢ ABGOHEHTCKMM 06opyLoBaHMEM W 3BYKOBOTO COOOLLEHUS 3KCTPEHHOrO
OMNOBELLEHNA B Cyvyae YCTaHOBMNEHNSI TAKOro COEANHEHNS.

10.7. Obecneuntb ABOHEHTY BO3MOXHOCTb HEecnnaTtHoro BbI30Ba 3KCTPEHHbIX OnepaTuBHbLIX CryX6 nocpencTBoM Habopa eanHoro
HOMepa BbI30Ba 3KCTPEHHbIX OnepaTyBHBLIX CMyx0, a Takke HOMEPOB Bbl30BA COOTBETCTBYIOLUMX IKCTPEHHbIX ONepaTUBHbIX Cryxo,
YCTaHOBMNEHHbIX B COOTBETCTBMU C POCCMINCKON CUCTEMOM U MITAaHOM HymepaLuu.

10.8. B cnyyae npuBneyeHuss OnepatopoM TpeTbero nuua Ans ocyllecTBrneHnss ¢ AGOHEHTOM-OOIMKHUKOM B3avMOOEWCTBUSA MO
BO3BpaTy NPOCPOYEHHOW 3adormkeHHocT, OnepaTtop unu nuuo, AenCTBYyloLLEe OT ero MMeHu U (Unn) B ero nHTepecax, yBeaoMnsieT
06 atom ABOHeHTa-0IMKHUKA B TeYeHne TpuauaTh pabounx AHen nyTem HanpasneHus no noyte 6eCKoOHBEPTHLIM OTMPaBIEHUEM UMK
NPOCTbLIM NMMCbMOM COOTBETCTBYIOLLENO YBEAOMIIEHUS.

PazgenV. CtoumocTb ycnyr n nopsiaoK pac4yeTtoB

CrtaTtbsa 11. Tapudbl Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn, EgnHnua Tapudmkauun Yenyr yctaHasnmatotcs OnepatopoM CamMoCTOATENbHO B TapudHbIX nnaHax,
OONONHMTENbHBLIX cornawenns u/unu Mpunoxennsx k Jorosopy. lNMpu onpegeneHnyM CTOMMOCTU coeaunHeHus (Mpu NOBPEMEHHOM
yyeTe) HenonHas EpuHnua Tapudvkaumm Ycnyr, pas3mep KOTOPOW COCTaBnsieT MOMOBMHY unv 6oree nonoBuHbl EavHuupl
Tapudvkaumm Ycnyr, yduTbiBaeTca kak nomHas EgvHuua Tapudumkaumm, a HenonHad EpmHviua Ttapudwukaumm, pasmep KOTOPON
coCTaBnsieT MeHee NonoBuHbI EQMHMLEI TapudmKaumm, yunTeiBaeTcs kak nonioBuHa EamHmubl Tapudpukaummn Yenyr.

11.2. NHdopmauusi o AercTByOWMX U HOBbIX Tapudax Ha Ycnyrn u TapudHbix nnaHax OnepaTopa npefocTaBnsieTcs B MecTax
paboTbl ¢ ABOHEHTaMM 1M PO3HUYHOW peanu3auun ToBapoB M Ycnyr OnepaTtopa, a Takke MOXEeT pacrnpocTpaHsaTecs OnepaTopom
MHbIMK cnocobamu, B TOM Ynchne Ha Cante OnepaTtopa.

11.3. MNpwn 3akntoyeHun [loroBopa B COOTBETCTBUM C HACTOAWMMY YcnoBuamMn ABOHEHT ykasbiBaeT BblIOpaHHbIN UM U3 Npeanaraembix
Onepatopom TapudHbIn nnaH, KOTOPbI CTAHOBUTCHA HEOTbEMIIEMOM YacTbio [loroBopa.

CrtaTtbsa 12. MeTop pacyeToB

12.1. NpvMEeHVMBbIA NpY OKasaHuW YCnyr MeTOf pacyeToB ykasbiBaeTca B [loroBope, [lononHutensHoM cornaiwleHun, MpunoxeHnm K
Ooroeopy w/vnu TapudHom nnaHe. OcHOBaHWSA NpUMeHeHUss meTtoaa onpeaenstotcs OnepaTopom M ycTaHaBnuBakTCA B TapudHbIx
nnaHax, lMpunoxeHuax wu/vunn [ONONHWUTENbBHBIX cornawleHusix k [oroBopy, a Takke [oBOASTCA A0 cBeAeHuss ABOHEeHTa WHbIM
crnocobomM. OnnaTa MOXeT NPON3BOAUTLCS HANUYHBIMUW AEHEXHBIMU cpeacTBaMu 1 6e3HanuyHbIM cnocobom.

12.2. ABaHCOBbII MeToA pacyeToB. [Tpu aBaHCOBOM MeTOAe pacyeToB YCNyrn okasblBalTCcsi B 06beMe BHECEHHbIX ABOHEHTOM
OeHexXHbIX cpeacTB. AGOHEHT [0 Hayana okasaHusl YCrnyr BHOCUT aBaHC (nnaTtex) Ha cBou JluueBon cyeT, ob6pasyowuii Ha Jluuesom
cueTe onpeaensieMbii OnepaTtopom MOSNOXUTENbHBIN OCTaToK. PacyeTbl ¢ ADOHEHTOM MPOM3BOASATCA 3a (hakTUYeCKM OKa3aHHble B
PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

CyMMbl aBaHCOBbIX NiaTexen onpeaenanTca cammm AGOHEHTOM, UCXoas U3 npeanonaraemMoro o6bema noTpedbneHns 3akasbiBaeMbIxX
Ycnyr n BeibpaHHoro TapudHoro nnawa.

Mpu 3akntoveHun JoroBopa AGOHEHT BHOCUT NEPBLIV aBaHCOBLIN NNaTex B CymMMe, onpeaensieMon BolbpaHHbiM TapudHbIM nnaHom,
JononHuTenbHbIM cornawennem w/unu MNpunoxeHvem k [orosopy, nocne 4vero OnepaTtop HayuHaeT okasblBaTb eMy Ycnyru no
[OoroBopy.

Onepatop Bnpase orpaHnunts O6bEM NpenocTaBnsiemMblX YCnyr Unu nonHoCTb0 NpekpaTuTb npegocTaeneHne Ycnyr AGOHEHTY npu
noctynnenmn B ACP Onepatopa wHgopmaumm 06 oTcyTcTBMM Ha JlnueBom cuyete AOOHEHTa MOMOXMUTENBHOrO OcTaTKa.
Bo3obHoBneHMe npegocTaBneHms Ycnyr npons3BoanTca nocne NoCTynneHnst Ha cyeT unm B kaccy Onepartopa unm YnornHOMOYEHHOMY
NNLY oYepeaHOro aBaHCOBOrO MaTtexa, 00pasyroLLero NONOXMTENbHbIA OCTATOK Ha JIMLueBoM cueTe.

Onepatop B uensax obecneveHunss ucnonHeHns AGOHeHTOM obsizaTenbcTB no [OroBopy BrpaBe YCTaHABMMBATb HECHWXaeMbIN
NONOXUTENbHbIA OCTaTOK Ha JIueBom cyeTe ABOHEHTa B 3aBUCUMOCTM OT nepedHsi, o6bema Ycnyr n TapudHoro nnaHa, BbIopaHHOro
AboHeHTOM. OnepaTtop BrpaBe orpaHnynTb OO6bem npenocTaBnsieMbix YCNyr Unu NofiHOCTBIO NPekpaTuTb NpefocTaBrneHne Ycnyr
AGOHEHTY B TOM cry4yae, ecnuM ocTtaTok Ha JluueBom cyeTe ABOHEHTa [OCTUraeT HeCcHWXaemoro ypoBHsl. BosobHoBneHve
npegocTaBneHus Ycnyr npousBoauTcs nocne nononHeHust JluueBoro cyeta AOOHEHTa [0 CyMMbl, MPEBbLILAOLWENA YPOBEHb
HeCHWXaeMoro octaTtka. MiHopmaumio 0 HecHXaeMoM MoNoXUTenbHOM ocTaTke AGOHEHT MoxeT nonyuntb y OnepaTopa.

12.3. OnnaTta nocpeacTBOM OTIOXEHHOro nnarexa. [lpyu onnate nocpeacTBOM OTIIOXKEHHOro nnartexa ABOHEHT npou3BoauT
onnaTy 3a akTuyeckum okasaHHble Ycnyrm B PacyeTHOM nepuvofe B COOTBETCTBUM C HAcToSAWMMU YcroBusmMu B TeyeHue 20
(oBapguaTtn) goHeM c MoMeHTa BbicTaBneHus cyeta Onepatopom. Onnata nNpov3BOAWUTCA B COOTBETCTBMU C MepeyHeM, 06beMOM
notpebneHHbIx AGOHEHTOM Ycnyr 1 BbibpaHHbIM TapudHbIM NnaHoMm.



CymMma K onnaTe 3a hakTU4ecKkn okasaHHble Ycrnyru onpegensietcst Ha ocHoBaHum nokasaHun ACP Onepatopa.

OnepaTop BnpaBe ycTaHaBnNMBaTb NMUMUTLI (Npedenbl) KpeaMToBaHus B LenoM ans Jluuesoro cyeta ABoHeHTa u/vnu ons ogHoro
ABOHEHTCKOrO HOMepa W3 BblaeneHHbiX ABOHeHTy no opgHomy [loroBopy, mpu AOCTUXeHWM KoTopbix Onepatop vMeeT npaso
OrpaHNuYUTL MNWN NpeKpaTuUTb okadaHwe Ycnyr no Jluesomy cuyeTy munu Takomy ABOHEHTCKOMY HOMepy (ABOHEHTCKMM Homepam),
COOTBETCTBEHHO, U/MNN BbICTaBUTb BHEOYEPEOHOW cHeT 3a DaKTU4ECKN OKa3aHHble YCyrn, KOTOPbIN AOMKEH BbiTb onnayeH B CPOK,
ykasaHHbIi OnepaTopoM. BHeouepegHoi cyeT MOXeT ObiTb BbICTABNEH 3a MNEpUOA BPEMEHMW, NPOAOIMKUTENBHOCTBIO MEHbLUe
PacueTtHoro nepuopa. Npv He NOCTYNMEHWN B CPOK Ha cyeT unu B kaccy OnepaTtopa nnv YNonHOMOYEHHOMY NULy OEHEXHbIX CPEACTB,
AOCTaTOMHbIX ANns onnaTbl okasdaHHbIX Ycnyr, Onepatop Bnpase orpaHuyintb O6beM npepocTaBnsemblX YCNyr Uin MOSHOCTbIO
npekpaTuTb NpefocTasBneHve Ycnyr A0 MOCTYNNeHWs COOTBETCTBYIOLMX AEHEXHbIX CPEACTB Ha cveT unm B kaccy Onepartopa mmu
YnonHoMmo4eHHoOMy nuuy. Pasmep numuTa (npefena) kpeamToBaHUs MOXeT onpedenaTtbed OnepaTtopoM B 3aBMCMMOCTM OT NepeYHs,
obbema n ctoumocTn (TapudHoro nnaHa) UCnonb3yemMblx YCAyr v UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepartopa unv YNONHOMOYEHHOMY fINLY USNULHUX CYMM, YnnaveHHbIXx AGBOHeHTOM no
BbICTABIIEHHOMY CYeTY, yKasaHHble W3MULLUHWE CyMMbl MCMONb3YTCA AfS pacyeToB 3a YCnyru, okasaHHble OnepaTopoM 3a WHOW
PacuyeTHbI nepuog.

12.4. Onnata Ycnyr MOXeT Npovn3BOAMTLCA NOCPEACTBOM COYETaHNS aBaHCOBOIO U OTMIOXEHHOrOo nraTexa.

CrtaTtbsa 13. Cyet 3a Ycnyru

13.1. OnepaTop exemecsyHo B TedyeHne 5 ([1STwn) kaneHOapHbIX AHEW C MOMEHTa OKOH4YaHus PacuyeTHoro nepvoga BbicTaBnseT
ABOHeHTy cuyeT Ha ocHoBaHuM nokasaHunm ACP Onepatopa. CuyeT saBnsetcsa 6e3ycrnoBHbIM noaTBepxaeHvem dakta n obvema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuon.

13.2. Onepatop B TeveHue 10 (decatn) gHew ¢ faThbl BbICTaBNEHNA c4eTa npeaocTaBnseT ero AGOHeHTY cnocobom 1 (1nun) no agpecy,
cornacosaHHOMY npu nognucaHun [Jorosopa. B cnyyae ecnm ABOHeHT He ykasan B [loroBope cnocob v (unun) agpec npefocTaBneHus
cyeTa, TO COrnacoBaHHbIM CMOCOOOM 1 (MNW) agpecoM NpedoCTaBeHNs cHeTa SABNAETCHA SNEKTPOHHbIV agpec NepcoHNMULMPOBaHHON
cuctembl camoobenyxusaHua Onepatopa, Yyepe3 KoTopyto AGOHEHTOM OCYLLIECTBRSETCA AOCTYN K cBeAeHUAM 06 okasblBaeMblX emy
Ycnyrax, pacdetax ¢ Onepatopom n nHon nHopmauun (JlndyHbii KabuHeT).

13.3. CueT pomxkeH ObiTb onnadyeH ADOHEHTOM B TeYeHMEe CpOKa, YKa3aHHOrO B TAaKOM CYeTe, €CnM MHOW CPOK He corracoBaH
CtopoHamu.

HenonyyeHne unu 3agepxka B nonyyeHnn cyeta ABOHEHTOM He SIBMSieTC OCHOBaHMEM AN oTkasa oT onnatbl AGOHEHTOM Ycnyr unm
OCHOBaHWEeM A1 NONy4YeHnss OTCPOYKM, PaCcCPOYKX Mo onnare.

13.4. MNpw gononHUTEnNbHbIX NOAKMIOYEHNAX ABOHEHTY BbICTaBMSETCA CYET, BKMoYatowmi B ceba nnaTy 3a npegocTaBneHne goctyna
K ceTu cBsA3n OnepaTtopa (ecnn NPYMEHMMO), aBaHCOBbIV U Apyrne nnatexu. OnepaTop Bnpase He NpedocTaBnaTb ABOHeHTY Ycnyrm
00 NOCTYNNEeHNsA COOTBETCTBYIOLLMX CYMM Ha cyeT unu B kaccy OnepaTtopa unm YnornHOMOYEHHOMY fnuy.

13.5. N3BeleHus, yBegomnenns v apyrue ocduumnansHsle matepuans OnepaTtopa MoryT ObiTb NOMELLEHbI B KavyecTBe MHgopmaumm
06 Onepatope, npegocTtaBnsiemon AGOHEHTY, Ha cTpaHuuax coobuieHun cuyeta u/mnm B JlInuHoM kabuHeTe. CornacoBaHHbIM Mexay
Onepatopom u AGoHeHTOM cnocobom HanpasneHus AGOHeHTY odmumansHon nHgopmaumm OnepaTopa B 3TOM Cryyae cuuTaeTcs
cnocob npepocTaBneHns cuyeta, onpedeneHHbln B [loroBope, B Mopsiake, YCTAHOBNEHHOM B MyHKTe 13.2 HacTosWwMX YCroBwN.
Ycnosua nomnb3oBaHus JIMYHbIM KabWHETOM OMpeaensioTcsd COOTBETCTBYIOLUMM CcOrfalleHveM. YBeAOMIeHusl, Hanpasfsiemble
OnepaTopoM uAvM nULOM, AEWCTBYIOWMUM OT €ro MMeHn u (Mnn) B ero umHTepecax, ADOHEHTY-AOMKHWMKY B LensAX BO3BpaTa
NPOCPOYEHHON 3aJ0IMKEHHOCTM, BKMOYas yBedOMIleHWs, ykasaHHble B M. 10.8 HacToswmx Ycnosui, moryT ObiTe moanucaHbl C
MCMonb3oBaHMeM pakCMMMUITBHOTO BOCNPOU3BeAEHNS MOANUCK YNTONIHOMOYEHHOIo nnua.

Cratbs 14. Onnara Ycnyr

14.1. Pacyetbl Mmexgy OnepaTopom 1 AGOHEHTOM NPON3BOAATCH B pPyOnsax.

14.2. MOMEHTOM MCNOMHEHUs AeHexHoro obsasatenbctBa AGOHEHTa CYMTAETCA MOMEHT BHECEHWS COOTBETCTBYHOLLMX OEHEXHbIX
CPeACTB Ha pacyeTHbIN cHeT unm B kaccy OnepaTopa nnv Ha pacyeTHbIW cyYeT/B Kaccy YNONMHOMOYEHHOro M nuua. B cnyyae onnatsbl
Ycnyr Kapton Onnatbl, kpome TOro, HeobxoAMMbIM YCIIOBMEM WCMOMHeHUss ABOHEHTOM [eHexHoro obsi3atenbcTBa SBMASETCH
AkTnBaumsa KapThbl.

14.3. AGOHeHT npousBoAuT onnaTty 3a Ycnyrm ¢ ykasaHnem JluueBoro cyeta ABOHeHTa, COOTBETCTBYIOWMX ADOHEHTCKMX HOMEPOB.
Ona uenen pacyeTa 3a oOkasaHHble Ycrnyrm wucnonb3dyeTcsa TOT Tapud, KOTOpbIM AeicTBOBanl Ha MOMEHT YCTaHOBMEHMWS
COOTBETCTBYIOLLErO COEANHEHNS.

14.4. CTOpPOHbI NPULWAM K COMMalleHWto, 4YTO cyeTa-hakTypbl He COCTaBnslTCs npu ucnonHewwn [oroBopa AOOHeHTaMm, He
ABMNAIOWMUMCSA HanoronnartenbluMkaMmy Hamora Ha [[o6aBneHHylo CTOMMOCTb, U ABOHeHTaMm, OCBOOOXOEHHBbIM OT WCMONHEHUS
06sA3aHHOCTel HanoronnartenbluMKa, CBA3aHHbIX C UCHUCIIEHMEM Y YNNATOWN Hanora Ha A00aBMNeHHY0 CTOMMOCTb.

Paspen VI. Tpouune ycnosus

Crtatbs 15. Nopsaaok npeAbLABNEHUA NPETEH3UN U NUCKOB

15.1. Bce pasHornacusi unm crnopsbl, KOTOpble MOTYT BO3HUKHYTb, OyAYyT, NO BO3MOXHOCTM, YPErynmpoBaThCs NyTeM NeperoBopoB.

15.2. Ecnu cornacue no kakMm-nnbo npuyvHam He GyaeT OOCTUrHYTO B xode AocyaebHoro yperynvpoBaHusi (MOMUMMO MeperoBOpoB
ob6s13aTenbHO Brovatowero B cebsi B cootBeTcTBUMU ¢ PepepanbHbiM 3akoHOM PP «O cBsiau» npeabsiBneHme AGOHEHTOM NpeTeH3uu
n ee paccmoTpeHve OnepatopoM) B cyaebHOM nopsigke Bce cnopbl Mexay OnepatopoM M ABGOHEHTOM - HOPUANYECKUM
nULOM/MHAMBMAYANbHBIM NPeAnpUHUMaTeNneM paccMaTpuBalOTCs B apbuTpakHOM cyae no MecTy HaxoxgaeHust OnepaTopa, u3
OesTenbHOCTUN KOTOPOro BbiTEKAeT crnop. PaccmoTpeHune cnopoB mexay Onepatopom n ABOHEHTOM-(PU3NYECKUM NULIOM (MOTpebutenem)
NpOn3BOANTCA B Cyae B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAATENBCTBOM.

CrtaTtbsa 16. OTBeTCTBEHHOCTH CTOPOH

16.1. 3a HeucnonHeHWe WNW HeHagrnexallee WUCMONHEHNe MpPUHATLIX Ha cebsi o0bsi3aTenbcTB CTOPOHbI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

16.2. OnepaTtop 006s13yeTcs BO3MeCTUTb AOOHEHTY yuiepb, NPUYMHEHHBI eMy BUHOBHbIMKM AelcTBusMu Onepatopa B xode
ucnonHeHus [loroBopa, ecnv nHow pa3mep oTBeTCTBEHHOCTM OnepaTtopa He YCTaHOBMEH AENCTBYHIOLLMM 3aKOHO4ATENBCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOJHOM MITM HECBOEBPEMEHHOW onnaThl Ycnyr AGOHeHT ynnaynBaeT OnepaTtopy HeycTovky B pa3mepe 1
NpoLeHTa CTOMMOCTWN HEOMNMAYEHHbIX, OMNMayYeHHbIX HEe B NOMTHOM 06beMe MM HECBOEBPEMEHHO OMMayeHHbIX YCyr 3a KaXabl AeHb
NPOCPOYKM BMNIOTb A0 OHS NMOralleHnsi 3ai0IMKEHHOCTM, HO He Bornee CyMMbl, MOAnexallen onnaTe.



16.4. CTopoHa, He UCNOSHMBLUASA UMK HeHaanexalmMm o6pasom ncrnonHmeLLas ob6s3aTenscTBa nNo [oroBopy, HECET OTBETCTBEHHOCTb,
€CNM He [OKaXeT, YTO Haanexallee MUCMOMHEHWE OKa3arioCcb HEeBO3MOXHbIM BCMEACTBME OEWCTBUSI HEMPEOAONUMON cunbl (T.e.
ypesBblYaHbIX M HENPeaoTBpaTMMbIX MPU  AaHHbIX  YCMOBUSIX OOCTOSTENBLCTB), HaXOASALWENCS BHE KOHTPONsS CTOPOH M
HEMOCPEACTBEHHO MOBMUSIBLUENA HA BO3MOXHOCTb MWCMONHEHMs o0b6si3atenbcTB. [py 4YpesBblYalHbIX CUTYyaUMsX MNPUPOLHOTO U
TEeXHOreHHoro xapaktepa OnepaTop B COOTBETCTBMM C 3aKOHOAATENbCTBOM BrpaBe BPEMEHHO MpeKkpawatb WM orpaHuynBaThb
ABOHEHTy oKkasaHue Ycnyr.

16.5. Mpn BO3HNKHOBEHUN 06CTOATENBCTB HEMPEOAONUMOWN cunbl (“popc-maxop”), cTopoHa no Jorosopy, He MMetoLLasi BO3MOXHOCTU
BbINONHATL 06513aHHOCTM No [oroBopy, AOMmkKHa He3ameanuTenbHO HanpaBuTb APYron CTOPOHE yBeOOMIIeHWe O Crny4yuBLUEMCS, O
NpUYMHAX Cry4YMBLUEroCH, C CCbINIKOW Ha [OKYMEHT, BbiAaHHbI COOTBETCTBYIOLLMM HE3aBUCUMbIM KOMMETEHTHbIM OpraHoM,
noATBEPXKAALWMN HanMyne u NPOACIXUTENBHOCTb AEUCTBUS 06CTOATENLCTBA HENPEOAONMMON CUMbI.

16.6.B TOom cnyyae, ecnu pana oTAenbHbIX KaTeropuii ABGOHEHTOB 3aKOHOM MpefycMOTpeHbl o0bs3aTtenbHble npaBuna,
yCTaHaBNMBalLLMe VHble OCHOBAHUS U Npefenbl oTBeTCTBEHHOCTN OnepaTtopa Mo CPaBHEHUIO C U3MNOXEHHBIMY B HACTOSILLEN CTaTbe,
TO B OTHOWEHUN Takmx AOOHEHTOB MPUMEHSIOTCA NpaBwna, YCTaHOBIEHHbIE 3aKOHOM. B criyyae, ecnu oTaenbHble MONOXEHUS
HacTOSAWMX YCrNoOBWUA B COOTBETCTBUM C 3aKOHOAATENbCTBOM PP HenpuMeHMMbl Onsi Kakon-nubo kateropum AOOHEHTOB, Takue
NONoXeHWs He noanexart NPUMeHeHWo Ans AaHHoW kateropum AGOHEHTOB.

CrtaTtbsa 17. BHeceHne nameHeHU B nepeyeHb Ycnyr, HacToswme YCnoBusa u uHble ycnosus [lorosopa

17.1. ABoHeHT BnpaBe B ycTaHOBNeHHOM OnepaTtopoM nopsake M3MEHUTb UCMOMb3yembln nepeveHb Ycnyr, ABOHEHTCKUA HoMep
n/vnn TapudHeIn nnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asiBMEHMe.

17.2. OnepaTop BMpaBe BHOCUTb NPEASIOKEHNS MO W3MEHEHMI0 W [OMOMHEHWo HacToAwmx Ycnosui, [orosopa. M3meHenue
HacToAwwmx Ycnosuii, [loroBopa odopMnseTcs nNyTem 3akmoyveHUs OOMOMHWTENbHOro CornalleHWs B MUCbMEHHOW opme.
3aknioyeHnem [OOMONHUTENbHOIO COrfalleHns B MUCbMEHHOW dopme npusHaeTca obmeH CTOpoHamwu AOKyMeHTaMu, a Takke
coBepLueHne ABOHEHTOM KOHKMIOAEHTHbIX AENCTBUI, coBepLUEHHbIX AGOHEHTOM C MCMONb30BaHMEM NEePCOHNMLMPOBAHHOW CUCTEMBI
camoobenyxmBanus OnepaTtopa. CTOPOHbI Takke cornacoBanu, YTo nepeyeHb 1 MOPSAOK OCYLLECTBNEHUSA KOHKNIOAEHTHbIX AEACTBUN
MOXeT onpegenatbcs OnepaTtopoM B NPEANOKEHUSAX MO M3MEHEHUIO U JOMOSTHEHNIO HACTOALWMX Ycnosuin, [loroBopa. YcTaHOBNEHne 1
n3ameHeHne TapuHbIX NNaHOB, OTAENbHbIX TapudoB Ha YCNyrM U WHbIX LEHOBbIX YCMOBMN MNPOU3BOAMTCA B MOPSAKe,
npegycMoTpeHHoM M. 17.3 HacToALWMX YCrnoBUi.

17.3. OnepaTtop Brnpase, B ntobom cryyae, ycTaHaBnMBaTb CamMOCTOATENbHO TapudHble MnaHbl, @ Takke ycTaHaBnuBaTb W/WMnu
M3MEHATb OTAeNnbHble Tapudbl Ha Ycnyru, onpedensaTb WHble LIEHOBble YCNOBUSA npepocTasnenuns Ycnyr. Onepatop usseljaet
ABOHEHTOB O BBEAEHUW YKa3aHHbIX M3MEHEHUI He MeHee YeM 3a 10 kaneH4apHbIX AHEN A0 MOMEHTa BCTynneHus ux B cuny Ha Caiite
Onepatopa, a Takke Yyepe3 CpeacTBa MacCcoBOW MHopMauun, ykasaHHble Ha Canite OnepaTopa, B criyyae ecrnuv Takas o6s3aHHOCTb
OnepaTtopa npegycmoTpeHa AeWCTBYIOLWMM 3akoHogaTenbcTBoM P®. [lononHuTenbHble yBEAOMMAEHUS MOMyT HanpaBnsTbCA WHbIM
crnocobom. MHdopmunposaHne ABGOHEHTOB-OpUanYecknx nuy, 06 nameHeHnn Tapudos Ha Ycnyrn Npom3BoanTCa NyTeM pasMeLleHns
COOTBETCTBYOLUMNX U3BeLLeHMn Ha cante OnepaTopa, ecnu MHom cnocob He cornmacoBaH cTopoHamu. OnepaTop BnpaBe HanpasnATb
ABOHEHTaM [OMNOMHUTENbHbIE N3BELLEHNS B COOTBETCTBUW C HAacTOALLMM MYHKTOM, B TOM YWCHe NyTeM pasmeLleHns nHdopmauum B
cyeTax 3a OkasaHHble Ycnyru. VsBelleHne Takke OCYLECTBASETCS B MecTax obcnyxuBaHus AOOHEHTOB B Criydasix, ecrnv Takown
cnocob 13BeLLeHns NPeayCcMOTPeH B kKayecTBe 06513aTenbHOro B COOTBETCTBMM C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTtop BrnpaBe B O4HOCTOPOHHEM MOpsAKe OnpeaensiTe U U3MEHATb NepeyveHb YNONTHOMOYEHHbIX ML,

CraTtbs 18. MNpekpaweHne floroBopa

18.1. AGOHEHT BrpaBe 0TKa3aTbCs OT AarnbHewnLwero ncnonHexHms orosopa, nponsseasa ¢ OnepatopoM pacyeTsl no [JoroBopy 1 nogas
cooTBeTcTBytoLee 3aaBneHme Onepatopy. OQHOCTOPOHHUIA OTKa3 MOXeT ObITb 3aABreH B OTHOLLUEHWU UCMONb30BaHWS OOHOrO Unu
HecKonbknx AGOHEHTCKNX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopom NPON3BOAATCS B COOTBETCTBYIOLLIEN YaCTW.

18.2. [loroBop npekpallaeT CBoe AeNCTBUe B cryyae npekpalieHns y AboHeHTa npasa BnagexHuns u(unum) nons3osaHus MNMomeweHnem
C MoMeHTa nony4deHust Onepatopom yBefomMneHns ot AGOHeHTa O npekpalleHuy npasa BnageHus n(nunu) nonb3osaHus MNomelueHnem
unun obpalleHus HoBoro Brnagensua MNomMelleHns o 3aknoyeHun [Jorosopa.

18.3. C momeHTa oTka3a ABGOHeHTa OT ucnonHeHus [loroBopa unv pactopxeHusi [JoroBopa no ApyruM OCHOBaHWsiM, obs3aTenbcTBa
CTOPOH CYMTaTCH NpeKpaLLeHHbIMY 3a UCKINoYeHneM 065a3aTenbcTB AGOHEHTa, CBA3aHHBIX C ONaToN OKa3aHHbIX, HO HE OMNMayYeHHbIX
Ha MOMEHT pacTopxeHus [loroBopa Ycnyr. OctaBluascsa nocne ucnonHeHna ABOHEHTOM 06583aTenbCTB MO OnfaTe OkasaHHbIX Ycnyr
CyMMa pasHuUbl Mexay ornnadeHHon no [JoroBopy CyMMOW M CTOMMOCTBK OKa3aHHbIX Ha MOMEHT pacTtopxeHus [dorosBopa Ycnyr
Bo3BpaLLaetTca AGOHeHTy onpeaeneHHbIM AGOHEHTOM cnocoboM 1 NO yKas3aHHbIM UM PEKBU3UTAM.

18.4. MNMpwn oTkase ABoHeHTa oT ucnonHexusa orosopa Onepatop Bnpaee TpeboBaTb 0T AOOHEHTA NnaTty 3a NPeAOCTaBEHHbIV OOCTYM
k ceTun OnepaTopa B NOfHOM 06 beMe MO YyCTaHOBIEHHBIM Tapudam.



