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Paspgen I. O6wue nonoxeHus.

CrtaTtbsa 1. O6nacTb NPUMEHEHUA.

1.1. YcnoBusi okasaHusi ycnyr nogwkHon cessn « MTCy» (manee nMmeHyoTcs — YcnoBus) paspaboTaHbl B COOTBETCTBUN
¢ [paxpaHckum kopekcom Poccuiickon depepauun, 3akoHom Poccuiickon ®depepauum  "O  3awmrte npas
notpebutenen”, ®enepanbHbiM 3akoHOM "O CBs3W" U perynupyroT OTHOLIEHWSI MO OKa3aHW YCryr MOABUXKHOWN
paguotenedOoHHOW CBS3W, TenemMaTU4eckux YCMyr CBs3W, YCNyr CBsi3W NO nepefade [aHHbIX, OKa3blBaeMbIX C
NCMONb30BaHMEM CETU MOABWXHOW CBHA3U, a TakKKe UHbIX COMPSXKEHHBbIX C HUMW ycnyr (CepBUCHOE, MHOPMALMOHHO-
CnpaBoYyHOE OOCnyXuBaHWe, YCNyrM MeCTHOW TenedoHHOW CBsi3W C npegocTaBnieHneM  [ononHUTEnNbHOro
aboHeHTCKOro Homepa 6e3 opraHnsaunm aboHEHTCKON NHUA 1 ap.).

HacToswwme Ycnosusi yctaHaBnueatoTca OnepatopoM CaMOCTOATENbHO, ABNATCA Ny6nvyHom odepTon 1 MoryT ObiTb
NPUHATEl AOGOHEHTOM HE MHaye Kak MyTeM MNpUCOEAMHEHUsT K HMM B LUenoMm. HacToswme Ycnosus, a Takke
npeanoxeHusa ob nx nameHeHumn (ocpepra) pasmelyarotca Ha cante Onepartopa.

1.2. HacToswme YcnoBust He pacnpocTpaHsATCA Ha OTHOLLEHMS CTOPOH MO BOMPOCaM, CBS3aHHbIM C npuobpeTeHnemM
ABOHeHTCKOro 0bopyaoBaHus.

1.3. Ycnyrm cBasn MTC He moryT 6bITb Mcnonb3oBaHbl ADOHEHTOM 6e3 JONONMHUTENBHONO MUCbMEHHOMO COrfacoBaHus
¢ OnepaTopoMm Ans NPOBEAEHVS NOTEPEN, rONOCOBaHMIA, KOHKYPCOB, BUKTOPWH, pPEeKnambl, OMPOCOB, MacCOBbIX
pacchbINOK COOOLLEHUIA, BKIOYAs PacChbikM MO CETU MNOABWXKHOM paanoTenedOHHON CBSA3M, a TakkKe YCTaHOBKU
obopynoBaHNa Ans opraHu3aumMnm ABTOMATM3MPOBAHHbIX LIEHTPOB (€Crv opraHu3aumst U yHKUMOHUPOBAHME TaKUX
ABTOMAaTM3NPOBaHHbIX LIEHTPOB NpuynHsaeT Bped Onepartopy, apyrum AGOHEHTaM u/unu TpeTbMM nuuam), YCTaHOBKM
LUHO30B 47151 AOCTYMNa K CETU 3NeKTpocBa3n n MHTepHeT-TenedoHnmM, MaccoBo reHepauum Tpaduka u T.1.

1.4. Yenyrn npepocrtaenstoTcs OnepaTtopom Ha OCHOBaHWMM OEWCTBYHOLMX NvueH3un OnepaTtopa, B T.4. CregylLmx
nvueHani: Ne 101245 ot 27.07.2012 r., Ne 101246 ot 25.07.2012 r., Ne 101247 ot 25.07.2012 r., Ne 101248 ot
25.07.2012 r., Ne 122267 ot 24.11.2014 r., Ne 137567 ot 15.02.2016 r., Ne 142343 ot 15.04.2016 r., Ne142344 ot
15.04.2016 r., Ne 142345 ot 15.04.2016, Ne 142346 ot 15.04.2016 r., Ne 150059 ot 17.04.2017 r., Ne 167215 ot
21.05.2017 r., Ne 174800 ot 28.04.2018 r. BbigaHHbIXx PenepanbHon criyxbol no Hap3opy B cdepe CBA3M,
NMHOPMALIMOHHBLIX TEXHOMOMMA U MacCOBbIX KOMMYHMKaUu. [onHbin nepeyeHb nuueHann Onepatopa pasMeLleH Ha
cante Oneparopa n goBoantcsa 0o ceeaeHnss AGOHEHTOB B MecTax obcnykmBaHus AGOHEHTOB, B T.4. MPY 3aKITYEHUN
[oroeopa.

CratbAa 2. TepMUHbI U onpeaeneHns, UCNOoNb3yeMble B HaCTOALWMX YCNOBUAX

Bce 3aronoBku pasgenoB (cTtaTend) UCNONb3YTCA B HACTOAWMX YCMNOBMAX WCKNHOUUTENBbHO Ans  ygobcTea
NCMNonb30BaHWs (MPOYTEHMS) NOCNEOHNX N HUKaK HE BMMSIOT Ha TONKOBaHUE HacToALWMX Y CroBun.

2.1. A6oHeHm — (bU3NYECKOe UMK PUANYECKOE NNLIO, MHAMBUAYANbHLIA NpeanpuHMMaTENb, C KOTOPbIM 3aKMYeH
[loroBop c BblaeneHnem He meHee ogHoro AGOHEHTCKOro HoMepa W/unm YHUKanbHoro koga nageHtudukaumm.

2.2. A6oHeHmMcKuli Homep — TenedOHHbIN HOMep, Bblaensemblit AOGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLbHO
KOTOpOro npoussoautcs ngeHtndmrkauma AboHeHTCkoro obopynoBaHus ¢ yCTaHOBNEHHOW B HEM SIM-kapTon.

2.3. AboHeHmckoe o6opydoeaHue — NOAKI0HAEMOE K CETU CBA3M abOHEHTCKOE YCTPOMCTBO (aboHEHTCKas CTaHums) -
TenedgoHHbIM annapar U T.M. - No3BonsLWee nepegaBaTtb W/uNu NpuUHMMaTb MHopMaUuo, W/unmn KOMMMEKTyLWwme 1
akceccyapbl K HEMY.

2.4. ABTOMaTM3UPOBaHHbLIN LUEHTP — MpPOrpaMMHO-annapaTHbil  KOMMMAEKC, MO3BONANWNA  NPOBOAUTD
aBTOMATU3MPOBAHHBIN MNpueM, 00paboTKy M paccbifiky COOOLLEHMI 3MEKTPOCBA3N (B TOM YMCHE OOHOBPEMEHHO
MOCTYMMBLUMX TenedOoHHbIX 3BOHKOB, COOOLEHWA MO dbakcy, 9SMeKTpOoHHOM no4vte, SMS un npoyee), a Takke
OCYLLIECTBNSATb MaCCOBbIN OO3BOH.

2.5. Akmuesauusi Kapmbi Onnamsi - onpefeneHHas OnepaTopoM NocneaoBaTenbHOCTbL AeNCTBUA BnaaenbLua KapThl,
pes3ynbTaTtOM KOTOpbIX sBNseTcs onpegenexnve Onepatopom JIMUEBOrO cyeTa M YBEMMYEHME HA HEM OCTaTka Ha
BENUYMHY HOMMHaNa ncrnonb3oBaHHoN KapThbl.

2.6. ACP — aBTOMaTM3MpOBaHHasa cucTema pacyeToB, NpeAacTaBnsowas cobor annapaTHO-MPOrpamMmMHbIN KOMIIIEKC,
npegHa3HadYeHHbI Ans obecneyeHns aBTomaTnsauum pacyeToB ¢ AGOHEHTaMKM W/unu Nonb3oBaTenamMm YCnyr, a Takke
ans yyeta n o6paboTkm MHpopMauum 0 NPESOCTaBMNEHHbIX M OKa3aHHbIX YCnyrax.

2.7. Joeoeop — cormaweHne mexgy Onepatopom M ABGOHEHTOM O BO3ME3LHOM OKa3aHWM YCMyr, 3akioYeHHOoe B
COOTBETCTBMU C HACTOALWMMN YCNoBusMU (B T.4. BbIOpaHHbIM ADOHEHTOM B COOTBETCTBUM C HAaCTOALLMMM Y COBUSIMY,
TapudHbIM NNaHOM).

2.8. fJonosnHumenbHbIli abOHEeHMCKUli HOMep — MECTHbI TeNedOHHbIA HOMEp, BXOASLLUIA B pecypc reorpadunyecku
onpeaensieMol 30Hbl Hymepauuu, Bblaensembli AGOHEHTY ANsi OCYLLEeCTBNEHUSA nepeagpecaumn BXOASLLINX BbI30BOB
Ha ABOHEHTCKMIA HOMEP NOABWKHOW paanoTeriedOHHON CETH.



2.9. EduHuya mapudukayuu Yciaye — efuHULA M3MepeHust oObemMa Okas3aHHbIX YCMnyr, CTOMMOCTb KOTOpPOMN
ycTaHaBnmBaeTcs OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuUTopus, B Npegenax KoTopow CyLLEeCTBYEeT NOATBEPKAEHHASN
OnepaTtopomM TexHM4eckass BO3MOXXHOCTb NPEAOCTaBMNEHUS YChyr, OKasblBaeMbIX C UCnonb3oBaHnemM SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — wHOuBuayanbHO onpeneneHHbIn HOCUTENb, UCMOMHSIEMbIA B BUAE MNITACTUKOBON
KapTel UM B MHOM onpegensemom OnepaTopoM Buae, YCTAHOBMNEHHOTO HOMMHaNa, codepXawimi MHdopmauuto,
Heobxoammyto onsi npoeefeHus Aktueaumm Kaptobl (B T.4. cpok AktuBaummn KapTel). Micnonb3yeTca ans ooBeAeHus 4o
Onepatopa cBefeHuit 06 onnarte (npegonnate) Ycnyr. B cnydae ecnu ABOHEHTY OKa3biBanuchb UHbIE COMPSKEHHbIE C
HUMK ycnyr, OnepaTtop BrpaBe HanpaBuTb CpeacTBa Afsi onfaTthbl AaHHbIX YCNyT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi AGOHEHTOM B ycTaHoBrieHHor OnepaTopoM hopme nocrefoBaTenbHOCTb
cumBonoB (Byks, undp), cnyxaias ans naeHtndukaumm ABoHeHTa nNpu ncnonHeHuy Jorosopa.

2.13. Jluyeeoli cyem — aHanuTnyeckuin cyeT B ACP, cnyxawmin ans ydeta obbema okasaHHbIX YCryr, NOCTYMNEHUs n
pacxodoBaHNs LEHEXHbIX CPedcTB, BHECEHHbIX B cyeT onnartbl Ycnyr. B pamkax ogHoro [doroBopa MOXeT ObITb
BblOeNeHO HEeCKomnbKo JIMLEBLIX CHETOB.

2.14. Onepamop — Ny6nuyHoe akumoHepHoe obuiectBo «MobuneHble TeneCuctemsi» (r. Mockea, yn. MapkcucTtckas,
0.4), okasbiBaloLlee yCnyri CBs3n Ha OCHOBaHWUM NULEH3UIA, SIBNsOLLEeecs CTOPoHON no [JoroBopy ¢ AGOHEHTOM.

2.15. TMopoe coeduHeHuUss — YycTaHaBnvBaeMbii OnepaTtopoM MPOMEXYTOK BpPEeMEHW C Yy4eToM TpeboBaHUN
3akoHogaTtenbcTtBa P®, no ncredeHMn KOTOpPOro NpPOAOSKEHNE YCTaHOBIEHHOIO COEAMHEHUsI SABMSIETCS OCHOBAHMEM
AN Hadana Tapvdunkauum Ycnyr.

2.16. PacyemHblIl nepuod — nepuo BpeMeHu, 3a KOTOpbI onpeaensieTcsa oakTU4eckn NoryyYeHHbIA 1 onnadmBaeMbii
ABoHeHTOM obbem Ycnyr. Ecnn uHas npogormkuTenbHocTb PacdeTHoro nepuoga He ycTtaHoBrneHa OnepaTopowm,
PacuyeTHbIln Nneprog cuMTaeTcsi paBHbIM O4HOMY MECsIL.

2.17. PoymuHa — npepoctaensiemass Onepatopom ABGOHEHTY BO3MOXHOCTb C NPUMEHEHWEM YykaszaHHoOW B [loroBope
SIM-KapTbl NONbL30BaTbCA YCnyramu, okasbiBaeMbIMU APYrMM OnepaTtopoM CBA3W, C KOTopbiM y ABoHeHTa [JoroBop He
3akntoyeH. [ogpobHas wHpoOpMauMsa O TEPPUTOPUM W HAaMMEHOBAHUAX OMNepaTtopoB CBsA3WM, rae AOBOHEHTY
npegoctaensaeTcs PoymuHr, ykasbiBaetca Onepatopom Ha Cawnte OnepaTopa.

2.18. TapudpHbili nnaH — COBOKYNHOCTb LIEHOBbIX YCMOBWWA, Ha KoTopbix Onepatop npegnaraet AGOHEHTY
Nonb30oBaTbCsl OAHOM MO0 HECKONBKMMU YCnyramu.

2.19. YHukanbHbi1 kKoa uaeHtudmkaumm (YKU) — ykasaHHoe B [oroBope yHuKanbHOe coyeTaHwe uudpoBblX,
OYKBEHHbIX W/UNMM CUMBOSbHbIX 0O03HaYeHW, Ucnonb3lyemoe ANnd OAHO3HA4YHOM wuaeHTudmkauum ABOHEHTCKOro
obopyaoBaHuMsa B NpoLiecce okasaHust YCnyr.

2.20. Ycenyau — ycnyrn NOOBWKHOW pagnoTeneOoHHON CBA3W, TenemaTtuyeckme yenyru, ycryrm no nepegadye gaHHbIX
W/Vnn VHble COMpPSKEHHblIE C HUMK YCMyry, okasbiBaemble OnepaTopoM HENocpeaCcTBEHHO W/WnM C MpuBNeYeHneM
TpeTbMX nuy (cepBuCHOE, WHAOPMALMOHHO-CpPaBoYHOE OOCNyXXMBaHME, YCAyrm MeCTHOW TenedoHHOM CBA3M C
npegoctaeneHnem [ononHUTenbHoro aboHeHTCKOro Homepa ©e3 opraHmsaumMm abOHEHTCKOW JIMHWMM, KOHTEHTHbIE
ycnyrm v gp.).

2.21. YNOsMHOMOYEeHHOe JNUMUO — NuLO, YNraToM B KacCy KOTOPOro AEHEXHbIX cpedcTB AGOHEHT WCMOSHSEeT CBOM
OeHexHble obsizaTenbcTBa, BO3HMKawowme nepen Onepatopom m3 [loroeopa. [MepeveHb TakuMx Nnul SOBOAWUTCA A0
cBegeHns AGoHeHTa B nopsigke, NpegycMoTpeHHOM M. 11.2. HACTOALMX Y CIOBUNA.

2.22. SIM-kapma — WOEHTUMPUKALMOHHBIA MOAYMb — SMEKTPOHHbIA HOCUTENb WMHOpMaLMK, C MOMOLLBI KOTOpPOro
ocyllecTensaetca maeHtudukaumns AboHeHTa Onepatopom, AocTyn ADOHEHTCKOro obopyaoBaHWUsi K CETWM MOABUKHOM
CBS131, a Takke 3aluta oT HECaHKLVNOHUPOBAHHOIO UCNOMb30BaHNs BblAereHHOro AGOHEHTCKOro HoMepa.

2.23. Catim Onepamopa — pecypc Onepartopa B ceTh MIHTepHeT, pa3MeLLeHHbIA N0 agpecy: Www.mts.ru.

Pasgen Il. NMopsagok n ycnoBusa 3aknioyeHus [lorosopa

Cratba 3. Mopsapok 3aknoveHUs v npoaneHns aencreus JoroBopa

3.1. [oroBop BCTynaeT B cuiy WM CTaHOBWUTCS obsizatenbHbiM Ansg CTOpPOH C MOMEHTa ero 3aknoyeHus. [pasa u
0bsa3aHHocTM no [Jorosopy, npegycMaTpuBatoLLEMy MCNONb30BaHNE nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKaT
C MOMEHTa Hadana okasdaHusa ycnyr OnepaTopoM MO nepeHeceHHoMy ADOHeHTCkoMmy Homepy. Ecnn wnHoe He
cornacoBaHo cTopoHamu B [loroBope, NOCnegHUn CYNTaeTCs 3aKMioYeHHbIM Ha HEOMpPeaerNeHHbIN CPOK.

Hoctyn ABoHeHTCkoro o6opyaoBaHNs C BKITHOYEHHOW B Hero SIM-KapTon K ceTy NOABMKHOW CBSA3M obecneynBaeTcs ¢
MOMeHTa 3akrnoueHnss [loroBopa n BHeceHusi ABOHEHTOM HeobxoauMMbIX MraTexen B COOTBETCTBMM C BblOpaHHbLIM
ABOHEHTOM nepeyHeM, 06beMOM Ycnyr U TapudHbIM nraHoMm.

B cnyvae 3aknioyeHuss ctopoHamu cpoyHoro [loroBopa ero AelcTBuMe NpOoAneBaeTCs KaxAbld pa3 Ha criegyroLiui
nepuof, paBHbI NepBOHaYarbHOMY CPOKy AenctBus [oroBopa, ecnu AGOHEHT He 3asBMT 06 obpaTHOM He Mo3gHee,
yeM 3a ABe Hedenu 40 OKOHYaHWS CpoKa ero AencTBuS.

Hoctyn k cetTu noaBwkHoW cBA3n Onepatopa npepocTtaBnsieTtcd AGOHEHTY B AeHb 3aknioyeHus [JoroBopa, ecnwu
cornaweHnem CTOPOH He YCTaHOBIEH OPYron CPOK.

3.2. Heotbemnemon vacTtbio [loroBopa SABMSIHOTCA HacTosiwume YcrnoBusi, BblbpaHHbIN ADOHeHTOM TapudHbIn nnaH,
TexHnyeckme TpeboBaHMSA W 3HAYEeHMs MokasaTenen kayecTBa OKa3aHWs YCNyr CBA3M NO nepefadve AaHHbIX |
TenemMaTu4YecKkMx Ycryr cBsi3u, nepedeHb nuueHaui Onepatopa, CornaweHve 06 3NeKTPOHHOM B3aMMOLEWCTBUU C
NCMNOMb30BaHNEM MPOCTON 3NEKTPOHHOM MOAMUCK, a TakkKe YCnoBusi odepT, NpUHATLIX AGOHEHTOM B MOpsAdKe WM Ha
YCIOBUSAX, YCTAHOBIEHHbIX OnepaTopom.

3.3. B cootBetctBUM CcO CcT. 6. PemgepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LENsX 3aknioveHus
n/vnn ucnonHeHms [oroBopa, a Takke B Lensx cobniogeHus LENCTBYIOLErO 3akoHodaTenbCcTBa obpabartbiBaeT
nepcoHanbHble AaHHble ADOHeHTa c/6e3 1cnonb3oBaHWUsi CBOMX NMporpamMmmMHo-annapaTHbix cpeacTB. [log obpaboTkon
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nepcoHanbHbIX [daHHbIX MOHMMaeTcs nboe pencTBvMe (onepaumsi) WM COBOKYMHOCTb OENCTBMA  (onepauui),
COBepLUAEMbIX C UCMONb30BaHMEM CPeACTB aBTOMaTU3aLMn unmn 6e3 Ncnonb3oBaHUSA Taknx CPEACTB C MePCOHarbHbIMM
OaHHbIMK, BKMovas cbop, 3anmMcb, CUCTEMATU3auMio, HaKOMfeHWe, XpaHeHue, B T.4. KOMWA [OKYMEHTOB,
YyOOCTOBEPSIOWMNX JIMYHOCTb, YTOYHEHUE (OOHOBMEHWE, U3MEHEHWE), U3BIeYeHne, UCMONb3oBaHe, 00e3nnyYnBaHue,
GroknpoBaHue, yaaneHue, yHUHTOXXEHNE NepCoHanbHbIX AaHHbIX.

3.4. Ha nepuog ¢ momeHTa 3akntoveHnst [loroBopa v 4o npekpalleHus obsisatenscte CTopoH no [Joroeopy, a Takke 4o
NCTEYEHMST CPOKOB XPaHEHUS MEPCOHanbHbIX AaHHbIX, YCTAHOBIEHHLIX 3aKOHOA4ATENbCTBOM, ABDOHEHT BhipaXkaeT CBOe
cornacve Ha obpaboTKy nepcoHanbHbIX AaHHbIX OnepaTtopoMm, a Takke cornacue Ha nepefgadvy (pacnpocTpaHeHwue,
npegocTaerneHne, 4ocTyn) n nopy4eHne OnepaTtopom TpeTbMM nmuamM 06paboTky NepcoHarnbHbIX AaHHbLIX, NepegaHHbIX
AboHeHTOM OnepaTtopy B Xxope wucnonHeHnus [oroBopa, B T.4. cBegeHuii o6 AOOHeHTe, ykasaHHblX B CT. 53
®egepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3u» (3a UCKMOYEeHWEM WHGOPMaLnK, COCTaBMsAoLLEN
TalHy cBs3K).MlpeaycMOTPEHHOE HacTosALW MM ab3auem cornacue pacnpocTpaHsieTcst Ha criyvan, korga HeobxogumMocTb
€ro nonyyeHus npegycMoTpeHa eNCTBYOLWUMN HOPMATUBHO-NPaBOBbLIMU aKkTaMMu.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLECTBMASIETCA B LENAX UcnofHeHus [oroBopa, B TOM 4ucne Ans uernen
abOHEHTCKOro, CEPBUCHOIO M CrnpaBOYHO-MHOPMALMOHHOIO obcnyxunBaHus AOOHEHTa, B T.Y. BKIHOYEHUS B AaHHblE
ans MHOPMaLMOHHO-CMPaBOYHOIO OOCHYXMBaHWS, OKas3aHWst eMy YCNyr, HepaspbiBHO CBSI3aHHbIX C Ycnyramu
Onepatopa, B3biCkaHWs eGUTOPCKOM 3a40/MKEHHOCTH 3a Ycnyri, XpaHeHust [1oroBOpoB U JOrOBOPHOW AOKYMEHTaLumK,
B MHbIX LENsAX, HepaspblBHO CBSA3aHHbIX C WchonHeHuem [loroBopa, a Takke Ans cobntogeHus OnepaTopoM
TpeboBaHuWIn eNCTBYIOLLEro 3akoHoA4aTenbLCTea.

MepeyeHb nuu, ocyllecTBrsoWwmMX o06paboTKy nepcoHanbHbIX AaHHblX ABGOHeHTa Mo nopyyeHutio OnepaTtopa B
COOTBETCTBMU C HACTOSILLMM MYHKTOM, a Takke afgpeca Takux Iuu ykasaHbl Ha Cante OnepaTtopa u goBogaTcs 4o
cBegeHnst AGoHeHTOB B MecTax obcnyxueaHms A6oHeHToB OnepaTtopa, B TOM YMCre B MOMEHT 3aknioveHust [lorosopa.
B cnyyae Hecornacusi AGOHeHTa [efCTBUE HACTOSLLEro NMyHKTa He pacrnpoCTpaHseTcs Ha B3aMMOOTHoLeHMss CTOPOH
npu ycrnoeuu, 4To AGOHEHT Npu 3akntovyeHnn [JoroBopa 3asiBUT O CBOEM Hecorfiacuv vnm nogacT COOTBETCTBYLLEe
3asBneHune B agpec OnepaTopa B nepuog gencrauna [Jorosopa.

3.5. B cnyyasx, korga HeobxoAMMOCTb nonydeHus cornacua oT ABGOHeHTa npedycMOTpeHa AerCTBYHLWMMM
HOPMaTUBHO-NPABOBbLIMW aKkTaMu, MOANUCHLIBAs HacTosIlWMIA OoroBop, AGOHEHT - HOpUANYEcKoe U0 BblpaxaeT
cornacue Ha npeaocTaBneHve OOCTyna K ycnyram CBsi3u, OKasblBaeMbiM ApPYrMMK onepaTtopaMiu, Ha UCMonb3oBaHWe
cBefeHMn o6 ABGOHeHTe, B TOM 4uCre WX NpegocTaBreHve TPeTbMM fuuam, Ha MNofyyeHWe peknambl Mo CEeTAM
anektpoceasn ot Onepartopa, B TOM yucne o ToBapax/paboTtax/ycrnyrax u nHbIX o6bekTax pekrnaMmmpoBaHUsl TPETbUX
nuu,. AGOHEHT BNpaBe 0TO3BaTb CBOE Corfnacue B Nopsake, ykasaHHoM B n.n. 7.4, 7.5, 7.6 HaCTOALMNX YCrOBUIA.

3.6. [Ing 3akntoyeHns [loroBopa NCNonb3yTca NOMELLEHNS (4acTu NOMELLLEHMIA), TOProBblE MECTa, TOProBble OOBLEKTDI,
TPaHCNopTHbIE CPEeACTBa, COOTBETCTByHOLWME TpeboBanusm n. 1 cT. 44 depepanbHoro 3akoHa «O cBs3uy. [pu
ncnonb3oBaHUM Ang 3akntoveHus [JoroBopa nomelleHnsi AGoHeHTa ABOHEHT rapaHTMpyeT OnepaTtopy COOTBETCTBME
TaKoro NOMeLLeHns ykazaHHbIM TpeboBaHMAM.

Pasgen lil. NepeyveHb, 06beM 1 KayecTBO Ycnyr

Cratba 4. MNepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, okasbiBaeMbix ABGOHEHTY, onpeaensieTcsi BbilopaHHbIM ADOHEHTOM TapudHbIM NIaHOM C Yy4ETOM
WHbIX Ycnyr, 3aKka3aHHbIX AGOHEHTOM LOMOSHUTENBHO B COOTBETCTBUM C AEUCTBYOLWMMN NpeanoxeHmamm Onepartopa
n/unu TpeTbux nuu.

Kpome TOro, nepeyeHb Ycnyr onpenensieTcss BO3MOXHOCTSIMU ABOHeHTCKoro obopyaoBaHus. epeyeHb Ycnyr npu
PoyMmuHre 3aBucHT Takke OT BO3MOXXHOCTEN CETU POYMUHIOBOrO onepartopa.

Cratba 5. O6bem ycnyr
5.1. Onpegenenne obbema Ycnyr, okasaHHbix ABOHeHTYy OnepaTtopom, OCYLLECTBSAETCS Ha OCHOBAHWMM MOKa3aHUn
ACP Onepatopa, nubo obopygoBaHus CBS3U OpYrux OnepaTtopoB CBA3W, B YACTHOCTM, MPWU OKa3aHWU YCRyr CBA3M
ABoHeHTy B PoymuHre.
5.2. Vcxoga u3 cyMM paHee BHECEHHbIX MnaTexen, ycnoBun TapudHoro nnaHa m obbéMa MCMONb30BaHHbIX
A6oHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHum PoymuHrom) B ACP ykasbiBaeTcsi octatok Ha JluueBom cueTe.
BenuunHa octaTka npegctaensieT cobom o0600LeHHyo uHdopmaunio 06 obbeme Ycnyr, KOTOpbI MOXET ObITb
ncnomnb3oBaH ABOHEHTOM (MOMOXMTENbHOE 3HavyeHue ocTaTtka) unu Obin ncnonb3oBaH AGOHEHTOM MOCMEe MOMHOro
pacxodoBaHWs Ha onnaTty YCnyr BHECEHHbIX MnaTtexen (oTpuuaTenbHOe 3HayeHue octatka). BHeceHue nnatexen
OTpaxaeTcs Kak yBenuyeHue octatka Ha JlMueBoM c4yeTe, B3uMaHue nraTbhl 3a OKa3aHHble YCnyrm — Kak ero
YMEHbLUEHNE. YMEHbLUEHME OCTaTKa NPOU3BOAMTCSA Mcxoas vM3 TapudoB Ha Ycnyrm ¢ ydyetom HOC u MHbIX Hanoros,
BKITIOYaeMbIX B LieHy. OTpuuatenbHoe 3Ha4YeHne ocTaTka BblpakaeT pasMep 3ag0smkeHHocTn ABoHeHTa. CeefeHust 06
octaTke Ha JlueBom cyete ABOHEHTa CpPEACTB, BHECEHHBIX U Heu3pacxodoBaHHbIX AGOHEHTOM Mpu noTpebnexHumn
Ycnyr, ykasblBalOTCA OTAENbHOM CTpOKOM B cyeTax. CBegeHus O Tekyllem octaTke Ha JIMueBoM cyeTe MOoryT ObiTb
nony4eHol AGoHeHTOM Yy OnepaTopa (B T.4. C MOMOLLbIO rofocoBbIX, Internet n/vnu uhHeix cepercos OnepaTopa).
5.3. MeToauka onpegeneHns NpogoKUTENbHOCTM COEANHEHNS.
5.3.1. IpoAoOmKUTENBHOCTL FOIOCOBOrO coeamHeHns otcunteiBaeTcss ACP ¢ 1- cekyHObl OTBETA BbI3bIBAEMOro nuua
unn ABOHeHTCkoro obopygoBaHMA 0O MOMEHTA OTOOS BbI3bIBAKOLLErO WM BbI3bIBAEMOro nvua vnv ABOHEHTCKOro
obopynoBaHus, a Npu nepegave HerornocoBon MHgopMaummn — ¢ 1-ro nepegaHHoro 6arnta. K obopynoBaHuio, curHan
OTBETA KOTOPOro MPUPaBHMBAETCS K OTBETY BbI3bIBAEMOIO NMLA M CNYXUT Hayarom oTcyeTa MpOOOSPKUTENbHOCTU
COEOMHEHMS, OTHOCATCS:

e annapaTtypa nepedayn AaHHbIX (Hanpumep, MogeMm; akCUMWIbHbI annapaTt), paboTalwme B pexume

aBTOMATUYECKOro nprMema nHgopmMaumu;



« AboHeHTCcKkoe obopyaoBaHue, obopyaoBaHHOe aBTooTBETUMKOM, AOH;

e yupexpaeHyeckas TerieoHHasi CTaHUuS;

e WHOe obopynoBaHue, 3ameHsoLee ABOHeHTa B ero oTcyTcTere u obecrnednBatoliee U (UnNu) UMUTUpYoLLLEe

0b6MeH uHdopmaumen.
5.3.2. Vicxoas u3 TexHuyeckmx ocobeHHocTeln paboTel coToBow ceTn OnepaTtopa, OnepaTtop BnpaBe yCTaHaBMMBaTb
MaKCMMarbHYI MPOOOIMKUTENBHOCTL OAHOIO HEMPEPLIBHOIO COEANHEHUS] B TAKOW CETU, KOTOPOE HE MOXKET ObITb MeHee
60 MuHyT. NHDopmauns 0 MakcumanbHOW MPOSOIMKUTENBHOCTU COeaNHEHUs] [oBOAMTCA 40 ADOHEHTOB B MOPSAKe,
yCTaHoBMEeHHOM M. 11.2 HacToALMX Y CNoBU.
5.4. MNMepeyeHb oKkasbiBaeMblx Ycnyr onpegensieTcs BolopaHHbIM AGOHEHTOM TapudHbLIM MIIaHOM, a Takke NepevyHeMm
OOMOMHUTENbBHO 3aKa3aHHbIX UM YChyr.

MprocTtaHoBNeHNe okasaHusa Ycnyr npou3BOAUTCA B CriydasiX U B NOPSAKE, YCTAHOBMEHHbIX AENCTBYIOLLMM
3aKoHOaTeNbCTBOM.

Mpn onnate Ycnyr nocpencTtBOM aBaHCOBOrO nratexa (aBaHCcoBblI MeToa pacdeToB) CTOPOHbI cornacosanu
NpoAoMKeHne okaszaHus Onepatopom ABGOHEHTY YCryr CBEpX CYMMbl BHECEHHbIX AEHEXHbIX CPEACTB Ha JlnueBon cyeT
ABOHEHTa, B TOM YuCrie MPU HanuMunM yCcTaHOBINEHHOro ADOHEHTOM COedWHEHUs 4O ero 3aBeplueHusi. MpumeHeHne
OTITOXXEHHOTO MnaTexa BO3MOXHO TaKKe Ha OCHOBaHMM OTOENbHOro cornawleHnss ¢ AOOHEHTOM Ha YCrOBUSIX Takoro
cornaweHus. Ecnn B cornaweHnM ¢ ABGOHEHTOM He cka3aHO WHOe, METO[, pacyeToB MNpU oOkasaHum Ycnyr B
COOTBETCTBMU C HACTOSILLIMM MYHKTOM HE MEHsieTCsl.

Cratbsa 6. KauecTtBO paguotenecdoHHomn cBa3m Onepartopa

6.1. KayecTBO noaBmxkHON pagnotenedoHHOM CBA3N B 30He paanonoKpbITUA CeTU COOTBETCTBYET AeNCTByoWNM B PO
TEXHUYECKUM HOpMaM U MMEKLUMCS NULEH3USM. TexHUJYeckne nokasaTeny U HOpMbl, B COOTBETCTBMM C KOTOPbIMU
0Ka3blBalOTCA YCNyrn cBA3W, pasmelleHbl Ha Cante OnepaTopa U SABNSAIOTCA HEOTbEMIEMOW 4acTbio [loroBopa.
OnepaTtop npeaocTaBnsieT yCrnyru CBs3N KPYrinocyTovHO, exxeaHeBHo, 6e3 nepepbiBOB, 3a UCKIIOYEHWEM MPOBEAEHUSI C
cobnogeHnem TpeboBaHWM  OEUCTBYIOLLEro  3aKOHOAATENbCTBA, JULUEH3MUM  HEOOXOAMMBIX  PEMOHTHBIX U
npocunaktuyecknx pabot. Kpome TOro, kayectso MOABWXHOM paguoTenedoHHOM CBSA3WM MOXET yxXyalaTtbes,
npepbiBaTbCA WM COMPOBOXAATLCA MOMexamu BOMM3WM NMHWIA 3nekTponepedad, B TOHHENsX W nogBanax, noa
BO34eNCTBMEM penbeda MECTHOCTM U HEDBNAronpusaTHLIX METEOPONOMMYECKUX YCITOBUIA.

6.2. NpenoctaBnsemas ABGOHEHTY NOABMKHAA pagnoTenedOHHas CBs3b B CUITY KOHCTPYKTUBHBLIX OCODEHHOCTEN ceTu
3aBMCUT OT kayecTBa 0ObOOpydoBaHWs oOMNepaTopoB MECTHbIX MPOBOAHBIX TenedOoHHbIX NUHWK, 06opyaoBaHMA
onepaTopoB MEXAYHAPOOHOW N MEXOYropoaHON CBA3MW.

6.3. Onepatop He HeceT OTBETCTBEHHOCTU 3a HedoCTaTKM YCryr, BO3HMKLLUME BCreacTBMe Ncnosnb3oBaHnst AGOHEHTOM
HEeWCNpaBHOro, He OTBEYAIOLLLEr0 YCTAHOBMEHHbIM TpeboBaHMAM ABGOHEHTCKOro obopyaoBaHusi, NM60 ABGOHEHTCKOro
obopyaoBaHMsa MnNu NpUKIagHoOro nNporpaMMHoro obecneveHmsl, KOTopble Obiniv M3MEHEHbI UM MoanduLmMpoBaHbl 6e3
cornacoBaHus ¢ npoussogutenem n Onepatopom, nMBO HACTPOWKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
OnepaTtopom HacTponkam.

6.4. OnepaTtop He rapaHTUpyeT KOPPEeKTHyl paboTy npuknagHoOro nporpammHoro obecneyeHus, NocTaBnsAEeMoro
TPEeTbEN CTOPOHOM M He pekomeHgoBaHHOro OnepaTopoM, He OTBevaeT 3a paboToCNOCOBHOCTb CEPBEPOB AaHHbIX,
YCT@HOBJEHHbIX B MHOPMaLNOHHO-KOMMYHUKALMOHHONW CceTU «WMHTepHeT», U 3a B3aWMOLEWCTBME NPUKIALHOro
nporpaMmHoro obecneyeHns A6oHeHTckoro o6opynoBaHMs ¢ NporpaMmMHbIM obecneyYeHmeM Takux CEpBEpOB.

Pasgen IV. NMpaBa n o6szaHHocTu CTOPOH

Cratba 7. NpaBa AGoHeHTa

7.1. TMonyyaTb Heobxoammylo K AOCTOBEPHYK WHGopmauuto o6 Onepatope, pexume ero pabdoTbl, obbeme
npenocTaBnsemMbiX YCryr, BbICTaBEHHbIX CHETax 3a OKasbiBaeMble Ycrnyrn, o 30He pagvonokpbitvd CeTn, nepedHe
Yenyr n TapudHbix nnaHax, a Takke NHy MHopMauuio, CBA3aHHY0 C NpedocTaBneHneM YCnyr.

7.2. lMNony4yaTb cyeTa 3a OKasaHHble YcCnyrM Mo OKOHYaHuM PacyeTHoro nepuoga B ycTaHoBNeHHOM [loroBopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopoM nopsigke M3MEHsITb UCMOfb3yemblvi MepeyveHb Yenyr, TapudHbii nnaH, yBeaoMms
Onepatopa B NpegyCMOTPEHHOM HaCTOSALLMMK Y CITOBUSMY NOPSAKE.

7.4. ABOHEHT BripaBe Bbipa3WTb CBOE COIMacue MnM OTKa3 OT MpedoCcTaBrieHWs eMy AOCTyna K ycrnyram CBs3w,
OKasblBaeMbIM ApYyrMMU onepaTopaMu CBA3W.

OTka3 oT npegoctaBneHnss AOOHEHTy [OCTyna K ycnyram CBsi3M, OKa3blBaeMbIM APYrUMK onepatopaMmu CBs3w,
odhopmnisieTca nytem nogadn AboHeHTom Onepatopy NMMCbMEHHOO 3asiBIEHUs], ABMSIOLLErOCH HEOTHLEMITEMOM YacTbio
HoroBopa, nMbo MHbIM cnocobom, yctaHoBrneHHbIM OnepaTtopom. Takon oTkas OeWcTBYeT C MOMEHTA €ro nosyyYeHus
Onepartopom.

Mopsgok nogkntoveHns yenyr «MexayHapogHbii JOCcTyny, «MexXayHapoaHbIi U HaLMOHAMbHBIA POYMUHM» U «Jlerkun
POYMUHT 1 MEXOYHAPOAHLIN AOCTYN» ycTaHaenmBaeTcs OnepaTopom.

7.5. ABOHEHT BMpaBe BbIpas3uMTb CBOE COrfacuMe C BO3MOXHOCTbIO WCMOSfb30BaHMSA, B TOM 4WChe, NpeaoCTaBreHus
OnepaTopom TpeTbMM nuuam cBedeHun od ABGOHEHTe B Lensix U criyyasx, korga HeobxogumocTb Takoro cornacus
npegycMoTpeHa OeNCTBYOLLUMN HOPMaTUBHO-MPABOBLIMY aKTaMu.

ABGOHEHT BripaBe 0OTO3BaTb AAHHOE UM corflacve B noboe Bpems nyTem HanpaeneHuss OnepaTtopy COOTBETCTBYHOLLETO
MUCbMEHHOIO 3asiBNEHMUS], SBNSAOLIErocs HeoTbeMNeMon 4acTeto [oroBopa, MO0 MHBIM CMOCOGOM, YCTAHOBIIEHHBLIM
Onepatopom. Cornacve cuyutaetcsi OTo3BaHHbIM AOOHEHTOM C MOMeEHTa nonyyeHnss OnepaTopoM YKasaHHOTO B
HaCTOSLLEM NMYHKTE 3asiBNIEHUSI.

[MNonoxeHna HacTosILero NyHKTa NPUMEHSOTCS B YacTW, He npoTuBopeyallien n.3.4. HacToALmMX Y CrnoBui.



7.6. ABOHEHT BrpaBe Bblpa3vTb CBOE COrMacue Ha BO3MOXHOCTb MOSy4YeHMs MHOPMALMOHHBIX PacChinok, peknambl OT
Onepatopa, B TOM u4ucne o ToBapax/pabotax/ycriyrax W WHbIX OObEKTax peknaMupoBaHWS TPETbUX nwu,
pacnpocTpaHseMbIX N0 CETsIM 3NEKTPOCBA3N, a Takke Ha UCMOoNb3oBaHWe cBeaeHUn 06 AGOHEHTe B LieNsX NpoaBuKeHns
TOBapoB/paboT/ycnyr, B TOM YMcrie NyTeM OCYLLECTBMEHNS NPAMbIX KOHTAKTOB C AGOHEHTOM C MOMOLLbIO CPeACTB CBS3N,
Koraa HeoOXxoOMMOCTb Takoro cornacus npeaycMoTpeHa AeUCTBYHLWMMMW HOpMaTMBHO-MPAaBOBbIMK akTamu. B cnyvae,
koraa OnepaTtop SBMSIeTCS pPeKnaMopacrnpocTpaHUTeneM, cornache Ha MonyYyeHue peknambl O3HadaeT cornacue
ABOHeHTa Ha norny4eHve, B TOM YKCrne peknamMbl 0 ToBapax/paboTax/ycnyrax n HbIX 06bekTax peknammpoBaHus TPeETbUX
nuu.

AOOHEHT BnpaBe 0OTO3BaTb AaHHOE MM corracue B Nnoboe Bpems nyTeM HanpaeneHnus Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOrO 3asiBNEeHUs], ABNSOLLErocs HeoTbemnemol 4vacTbio [doroBopa, NMbo MHbIM cnocobom, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuutaetcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHuss OnepaTtopoMm YKa3aHHOrO B
HacTosALLEM NyHKTE 3asiBMEHMS.

7.7. ABOHEHT-(hn3Myeckoe NUUO BrnpaBe Bblpas3uTb B yCTaHOBNeHHOM OnepaTtopom mnopsiake oTka3 OT MonyyvyeHus oT
Onepatopa mHdpopmaLmn 06 M3MEHEHUN AENCTBYOWMX TapudoB Ha YCnyrn B BUAe KOPOTKOrO TEKCTOBOTO COOBLLEHUS.
Ecnn ABoHeHT-bumandeckoe nuuo oTkasarncs oT nonyyeHus ot Onepartopa nHopmaumm o6 n3mMeHeHUn OenCcTBYHOLLIMX
TapuoB Ha Ycnyrm B BuOE KOPOTKOTO TEKCTOBOro COOOLeHWs M He BblOpan MHOM cnocob nonydeHus AaHHOM
nHpopmauum, BblopaHHbIM ABOHEHTOM CMOCOOOM cyMTaeTcs MonyvyeHue MHdopmaumMn o6 M3MEHEHWM OENCTBYIOLLUX
Tapudgos Onepatopa Ha Cante Onepatopa.

7.8. ADGOHeHT BrnpaBe ykasaTb B KayecTBe aJpeca NpefoCTaBleHUs cveTa agpec 93MEeKTPOHHOW MNoyTbl nnbo
nepcoHNdULMPOBaHHY0 cucTeMy camoobcenyxmBaHusi Onepatopa. B Takom cnydae obsisatenbctBa OnepaTtopa mno
NpefoCTaBNeHMI0 CYeTa CUYATAKTCSt MOMHOCTBIO MCMOSNHEHHbIMM MO bakTy HanpasneHuss OnepaTtopom cyeTa Mo
yKasaHHbIM agpecam.

7.9. AGOHEHT BMnpaBe 0TKa3aTbCHA OT MCronHeHus [doroBopa B YacT ABOHEHTCKOrO HOMepa nyTem He noTpebneHusi B
TeYeHne CpoKa, yCTaHOBNEHHOMO B TapudHOM nnaHe, TapupmumpyemMbix YCnyr.

7.10. ABOHeHT BripaBe OTKasaTbCA OT McnorHeHus [oroBopa B 4acTtu ABOHEHTCKOro Homepa nyTeM HenononHeHust
Jlvuesoro cyeta 3Toro AGOHEHTCKOrO HOMepa A0 NOMOXUTENBHOMO OCTaTKa B CPOKW, YCTAaHOBMEHHbIE B TapudHOM nnaHe.

Cratbsa 8. O6sa3aHHOCTN ADOHeHTa

8.1. [lo 3akntoveHus [Jorosopa npenocrtaBute Onepatopy Heobxoaumble U AOCTOBEPHbIE CBefeHus O cebe B obbeme,
npegycMoTpeHHOM [JoroBopoM, M NOATBEPAUTb UX AOKYMEHTanbHO B COOTBETCTBMU C TpeboBaHUAMW OENCTBYHOLLErO
3akoHogartenscTBa P®. B cnyvyae uameHeHusi ykasaHHbIX cBeaeHun ABOHEHT 06s3aH B TeYeHMEe LUECTUAECATU OHEN
rnocne Takux M3MeEHeHun npegocTaButb OnepaTopy HOBble AOKYMEHTarbHO NoATBepXAeHHble AaHHble (Mpu 3akase
[OCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka OyaeT Mpou3BOAUTLCHA CO Criedytollero nocrne nonyyYeHns
OnepaTtopom MHopmaLum 0 HOBOM agpece mecsaua).

8.2. Nonb3oBaTbCa Ycnyramm B COOTBETCTBMM C AENCTBYHOLWNMM TapndHbIMK NiaHaM1 U HacToswmMmK Ycnosusamun, He
nucnonb3oBaTb YCNyru B MPOTUBOMPABHbLIX LENsX, a paBHO He coBepLlaTb OEWCTBUN, HaHocsAwmx Bped Onepartopy
n/vinn TpeTbMM nuuam, B TOM YUCFE HE pacnpocTpaHATb M He cnocobCTBOBAaTb PACMpOCTPaHEHU0 BPELOHOCHOro
nporpaMmHoro obecneveHus co ceoero AGOHEHTCKOrO YCTPONCTBA, He hanbcndmumpoBath IP-agpeca, ADOHEHTCKME
HOMepa, He coBeplUaTb OENCTBUN, NPENATCTBYIOWMNX HOPMabHOMY (OYHKLMOHUPOBAHUIO CETU CBs3W, 000OpyaoBaHUS,
nporpaMmHoro obecneyeHna Onepartopa u TPETbUX NuL.

8.3. CBoeBpeMeHHO onnaymsatb Ycnyrn Onepatopy urnm ykasaHHOMY MM YTNOSTHOMOYEHHOMY fuLy B COOTBETCTBUM C
OEeNCTBYIOLLNM NOPsIAKOM, MeToAoM onnathl Yenyr, TapndHbIM NfiaHOM U HACTOSALLMMK Y CITIOBUSIMUA.

8.4. OcywecTBnaTb CBOM npaBa kak ABGOHEHTa NuYHO NGO 4epe3 npeacTaBuUTENs, OENCTBYIOLLErO0 Ha OCHOBaHWUU
3aKoHa unu goeepeHHocTU. Mpu 3TOM 4OBEPEHHOCTb OT (hM3N4ECKOro nuua AormkHa bbITb yaocToBEpeHa HoTapmnanbHO
nnbo odopmMreHa UHbIM LOMYyCKaeMbiM LAEVCTBYHOLWMM 3aKOHOL4ATENbCTBOM CMOCOOOM, MO3BOMSAIOWNM AOCTOBEPHO
onpegenntb akT ee Bblgayu NULOM, YKa3aHHbIM B JOBEPEHHOCTW; AOBEPEHHOCTb OT IOPUAMYECKOrO nuua OOShKHA
ObITb ochopmneHa cornacHo TpeboBaHuaM 3akoHopaTtenbcTBa PO. Bce gencTtBus, coBeplleHHbIE C UCMONb30BaHNEM
KogoBoro cnoea w/vunu nocne wmaeHTuduKaumm, npongeHHon B nopsigke, onpegerieHHom OnepaTtopoM, cuyMTatoTcs
Npon3BegeHHbIMN OT UMEHM U B MHTepecax ABOHeHTa. [JeNcTBMS, CBA3aHHbIE C OKa3aHWeM YCMyr, COBEpPLUEHHbIE C
ABOHEHTCKMM 06opyaoBaHMEM C BKIOYEHHON B Hero SIM-kapTtor AGOHEHTa, CHYMTaOTCA COBEPLLUEHHBIMU OT MMEHU U B
nHTepecax ADOHeHTa.

8.5. Coobwate Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOHEHT HeceT Bce obs3aTenbcTBa Mo
onnaTe Ycnyr, BNOTb 4O MOMeHTa nony4veHunss Onepatopom oT ABOHEHTa NUCbMEHHOTO 3asBrneHus o6 ytpate SIM-
KapTbl, BNEKyLLEro npekpawlieHme obcnyxmsaHmsa gaHHon SIM-kapTel OnepaTtopom u, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero NCnonb30BaHNs NO Ha3HAYEHWIO.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HMKHOBEHMS MOMEX M WMHOW OMAacHOM cuTyauun ucnonb3oBaTb ABGOHEHTCKoe
obopynoBaHue ¢ cobnogeHMEM YCTAHOBIIEHHBIX MPaBWNT M OFpaHUYeHWin (B 4acTHOCTM, C Y4eTOM 3anpeTa
MCMOMb30BaHNs B feTaTerbHbIX annapaTtax, Ha aspogpomMax, aBTo3anpaBouvHbiXx cTaHuusx (A3C), a Tawkke Ha
NPeanpUATUSX, OpraHM3aumsaX, YYpEeXOeHUsx U B OPYrMx MecTax, rae CylecTBYeT OrpaHUyYeHne Ha MCnosib30BaHue
pagvonepegaroLnx yCTponcTB).

8.7. Ncnonb3oBaTb AN NogkmtoYeHns Kk ceTu cBs3n AGOHeHTcKoe 060opyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBIEHHBIM
HOPMaTUBHbIM TPeOOBaHUSM ANSA AaHHOrO BUAA YCMyr CBA3W.

8.8. ADOHeHT o06s3yeTca obecneunTb HEBO3MOXHOCTb LOCTyna TpeTbUx nul K cogepxawenca Ha SlM-kapte
3alWMdpPOBaHHON NMHGOPMALIMK, COCTaBMSLWEN KOMMepPYECKyto TariHy OnepaTopa, He coBepLllaTb CamMOCTOATENBHO U
He NpPefoCTaBMATb BO3MOXHOCTb TPETbUM fMLAM COBepLiaTh C 3aindpoBaHHOM MHGOPMaLMEN, copgepXallencs Ha
SIM-kapTe, B TOM 4ucne, C YHUKANbHbIM uaeHTudpukatopom aboHeHTa cetn (IMSI) u  uvHOMBMAOYaNbHbLIM
kpuntorpadudeckum knovyoM AboHeHTa (Ki) cnepgywowmne [OeWcTBUS: M3MEHEHME, W3BIEYEHUE, KOMMpPOBaHWeE,
pasMHOXEHWEe, pacrnpoCTpaHEHUEe, MEPEHOC Ha [OpYyrMe HOCUTENW, WHbIE MPOTMBOMpPAaBHblE LENCTBUS, AOOHEHT



06sa3yeTcs He marotaenmeatb AyonukatoB SIM-kapTbl nnu kapT, cogepXawimx nHdopmaumio ¢ asyx unm 6onee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb Takmx AEWCTBUIA CO CTOPOHbI TPETbUX Nuu. B cnyvae HeBbINONHEHUA AGOHEHTOM
OaHHOM 00s13aHHOCTN, OH HeceT obsA3aTenbcTBa MO Onflate B MOSTHOM 0ObeMe OKa3aHHbIX YCryr, NOMy4YeHHbIX C
ncnone3oBaHneM gybnukatos SIM-kapT unm kapT, cogepXawmux nHdopmauuo ¢ AByx unm 6onee SIM-kapr.

8.9. AOOHeHT - lopuanyeckoe nNuuo o0b6si3aH npegoctaenATe Onepatopy B TeveHue 15 OHer co OHsS 3aKiio4veHus
[oroBopa cBefeHus 0 nonb3oBaTtensx Ycnyr ADOHEHTa - PUANYECKOro nuua (MHAMBUAYaNbHOro npeanpuHumarens),
copepxaiume dhamunum, UMeHa, 0T4ecTBa (Npy HanMuMm), faTbl POXOEHWUS, PEKBU3UTLI OKYMEHTA, YAOCTOBEPSIOLLENO
NNYHOCTL (HAaUMeHOBaHMe, Cepusi U HOMep, AaTa Bblgayu, HaMMEHOBaHWE OpraHa, BbiAaBLUEro OOKYMEHT, WU KO
noapasgenexHusl), a B cryyae CMeHbl norb3oBaTtenen Ycnyr AGOHeHTa - topuanyeckoro nvua (MHOWMBMAYarbHOro
npegnpuHMMaTensl) — NpefocTaBnAaTb COOTBETCTBYIOLIME OOCTOBEPHbIE CBEAEHMSI O HOBbIX MOrb3oBaTensax Ycrnyr
ABGOHEHTa - IpUaNYECKOro nuua (MHAMBUAYanNbHOro NpeanpuHMMaTens) He no3gHee 15 gHew co OHS nepedayn MM
SIM-kapTbl, €crnv uHOe He npeaycMoTpeHO 3akoHoaaTensCcTBoM Poccunckon depepauun. WHdopmauma o
HEeOCTOBEPHOCTN NPEAOCTaBNEHHbIX cBegeHnin o6 AOOHeHTe - ropugundeckoMm nuue  (MHAMBMZYanbHOM
npegnpuHMMatene) wunu o nonb3oBaTensax Ycnyr AOOHeHTa - OpuguMdeckoro nuvua  (MHOMBMOYarbHOro
npegnpuHMMaTensl) HanpaensieTca TakoMy AOOHEHTY 4depe3 MepCOHUMULMPOBAHHYHO CUCTEMY CaMOOGCHYyXMBaHMS
Onepatopa, a Takke No aapecy 3NeKTPOHHON NoYyThl, ykazaHHoMy B [loroBope, ecn ABOHEHTOM BblOGpaH Takon cnocob
npegocTaBrneHns MHopMaLMn.

8.10. ABoHeHT, 3akntoyas [loroBop, NoATBEpXAaeT, YTO OH He SBMSIETCS MHOCTPaHHbIM MyO6rnMYHBIM LOMKHOCTHBLIM
nnLOoM, ero cynpyrom (-ow), 6nm3knuM poacTBEHHUKOM (POACTBEHHMKOM MO MPSMOWM BOCXOASALLEN U HUCXOAALLEN NMHUK
(poauTenem n pebeHkom, oeayLIKon, 6abyLLKON N BHYKOM UMW BHYYKOW), MOMHOPOAHBLIM (-O1) U HEMONMHOPOAHbLIM (-Oi)
GpaTOM M CECTpOM, YCbIHOBUTENEM W YCbIHOBIEHHbIM), [OOIMKHOCTHbIM JULUOM MNYBNUYHBbIX  MEeXOyHapOLHbIX
opraHusauui, nuuUoM, 3amMeLLarolmx (3aHMMaloLMX) rocygapCTBeHHble OOMKHOCTM PP, gormkHocTn uneHoe CoeTa
anpektopoB LleHTpanbHoro 6aHka P®, gomkHocTn dheaepanbHON rocyaapcTBEHHOW Crybbl, Ha3HadYeHne Ha KoTopble
N ocBoboxaeHne oOT KoTopbix ocyulecTenstoTca [pesangeHtom PO wnu [lNpaButensctBom PO, pomkHocTM B
LleHTpanbHOM GaHke P®, rocyaapCTBEHHbIX KOPMOpauMsX W MHbIX OpraHumsaumsx, co3gaHHbix PP Ha ocHoBaHMM
denepanbHbiX 3aKOHOB, BKMOYEHHbIE B MEPEYHU [OSmKHOCcTeRn, onpegensiemble [lpesvgeHtom PO. B uensx
ucnonHeHua TpebosaHun PepepanpHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTtMBogencTBUM neranusauum
(oTMbIBaHMIO) 4OXOO0B, MOMYYEHHbLIX NPEeCcTYNHbIM NyTeM, 1 UHAHCUPOBAHMIO TeppopmamMay B criydae ecnun AGOHEHT
OTHOCMUTCS K OAHOM M3 yKa3aHHbIX KaTeropun nui npu 3aknoyveHun [loroBopa wu/mnm Bo BPeEMS €ro UCMOMHEHUS, TO OH
0bs3aH HesamegnuTenbHo yeBegomMuTb 06 aTom Onepatopa, a Takke npeaocTaBUTb BCHO  HeobXxoaumyo
OOMOMHUTENbHYI MHPOPMaLNIO, OTHOCALLYHOCSA K JaHHOMY (haKTy.

8.11. AGoHeHT, 3aknovaa [loroBop, MOATBEpPXOaeT, YTO OH OEWCTBYEeT B CBOEM WHTEpPECce, M OCHOBHOM LEIbo
YyCTaHOBMEHMSA OeNOoBbIX OTHOLWeHM ¢ OnepaTopom SBNsAeTCs nonyyexHve Ycnyr. B nHom cnydae B uensx UCNonHeHus
TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBogencTBuM neranusaumm (OTMbIBAHMIO)
[0X00B, MOMYyYEHHbIX MPECTYMNHbIM NyTeM, U PUHAHCUPOBaHUIO Teppopuamay ABOHEHT 06s3aH coobwuTb 06 aTOM
OnepaTtopy npwu 3akntoyeHun [lorosopa.

Cratbsa 9. NMpaBa Onepartopa

9.1. OnpemensaTb YCNoBWs OKazaHWsl YCnyr, B TOM u4ucne TapudHbIX MNMIaHOB, MOCPEACTBOM BBEAEHMSI HOBbIX
TapudHbix nnaHos/Ycnyr w/vunun BHECEHUS W3MEHEHUS B [LOEWCTBYHOLUME YCNOBUS oOkasaHus Ycnyr/Tapudbl B
nNpegycMOTPEHHOM HACTOSLMMK Y CAIOBUSIMW NOpsigKe.

9.2. lNpuocTtaHaBnMBaTb OKa3aHWe YCnyr B crnyyae HapyleHusi ADOHEHTOM TMOJSIOKEHU HacTOALWMX YCrnoBun
(Joroeopa), B TOM 4umCrie HapyLLUEHMs CPOKOB omnnatbl YCrnyr, a paBHO npu HecobniogeHun ABOHEHTOM HOPMAaTUBHbIX
MpaBoOBbIX akTOB B 06MacTn CBA3W - BMMOTb A0 YCTPaAHEHUS HapyLlleHWi. [puocTaHoBNEeHne OKasaHusa yeryr Ansa Hyxg
0bopoHbl  cTpaHbl, Oe3onacHocTn rocygapctBa M obecnedeHus npaBonopsdka OCYLEeCTBASeTCA B Mopsgke,
YyCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3W.

9.3. Mpu 4ypesBblYaNHbIX CUTyaLMAX MPUPOOHOro M TEXHOreHHoro xapaktepa Onepatop B nopsgke, onpegeneHHoM
3aKoHO4ATENbCTBOM, BMpaBe BPEMEHHO MNPEKPaTUTb WM OrPaHUYUTL OKasaHue yCryr CBA3W. YMNONMHOMOYEHHbIE
rocygapCTBEHHble OpraHbl B COOTBETCTBMM C 3aKoHodaTenbCTBOM Poccuyn MMeT npaBo Ha MpUOpUTETHOE
Nonb30BaHWe ycrnyramm CBA3W.

Cratbsa 10. O6sa3aHHocTM OnepaTtopa

10.1. MNpepoctaButb ABOHEHTY Mpu 3aknoyeHnn [JoroBopa HeoOXoauMYIO U AOCTOBEPHYHO MHGOpMmaumio 06 Ycnyrax,
MX nepeyHe n YCroBusSX OKasaHwsi, O PEKBU3UTAX OENCTBYHOLMX NULEH3WA, Ha OCHOBAHUKM KOTOPbIX OKa3biBaKOTCS
Ycnyrn, TapudHbIX nnaHax, nopsgke M ycrnoBusx onnatbl Ycnyr, 3oHe paguonoKkpbiTUs CETU, a Takke WHYH
MHGOpMaLMIO, NPENYCMOTPEHHYIO AEMCTBYIOLLMM 3aKOHOAATENLCTBOM PO,

10.2. MNogkntountbs ABOHEHTa K CBOEW CETU CBA3M, BblAeNuTb ADOHEHTY B NOMb30BaHMe Ha nepuog aencreusa [Jorosopa
ABOHEHTCKMIN HOMep W/unu YHUKanbHbIA KOA4 MAEHTUUKALMM U OkasbiBaTb ABOHEHTYy YCnyrm B COOTBETCTBMM C
3aKkasaHHbIM UM no [loroBopy nepevyHemM 1 ob6bemom.

10.3. OpraHusoBaTtb OecnnaTHOE W KPYrMOCYTOYHOE KOHCYINbTMPOBaHME MO BOMpocam MNofb30BaHUs Ycrnyramym u
pacyeToB 3a Ycnyru, B T.4. MpedocTaBnATb MHdopMauuo O Tapudax Ha Ycnyrn, 30He paguonoKpbITUS CeTw,
HacTponkax ABOHEHTCKOro 0bopyaoBaHWs Aris NONb30BAHNSA TENEMaTUYECKMMUM YCIyramu CBA3M, COCTOSAHUM JIueBoro
cyeTa AGOHEHTa 1 O 3aJ0MMKEHHOCTM No onnaTte YCnyr.

10.4. MNpepoctaBnTb ABOHEHTY BO3MOXHOCTb KPYrIOCYyTOYHOro 6ecnnaTtHoro Bbi30Ba 3KCTPEHHbIX ONEPaTUBHBIX CIYXO,
B TOM 4MCMe: MOXApPHOW OXpaHbl, MWIMLMKW, CKOPOA MEOULMHCKON MOMOLLM, aBapUAHOW ras3oBOM CIYXObl -
NocpeaCcTBOM Habopa HoMepa, E4MHONO Ha BCEN Tepputopumn Poccnn gnst Kakaow SKCTPEHHOW OnepaTUBHOM CITyXObI.
10.5. BebictaBnsaTe AOOHEHTY c4yeTa 3a OKas3aHHble YCrnyrm Ha OcHoBaHuMM nokasaHun ACP B nopsiake,
NpegyCMOTPEHHOM HACTOALLMMU Y CIOBUAMMU, MO PEKBU3NTAM, YkazaHHbIM ADOHEHTOM B [loroBope.

10.6. MNpuHUMaTL HEOOXO4MMbIE OpraHM3aUMOHHbIE Mepbl ANs 3awMThl NEPCOHANbHbIX AaHHbIX ABOHEHTa 1 cobnogatb
WHblE yCTaHOBMNEHHbIE TpeboBaHMsA K obecnevyeHnto KoHUAEHLMaNbLHOCTN cBegeHni 06 ABOHeHTe.



10.7. CobniogaTtb ycTaHoBreHHble OnepaTopoM CPOKM U MOPSAOK YCTPAHEHWUS HEUCMPaBHOCTEW, NPENATCTBYHOLLNX
Nnonb30BaHMO Ycryramu.

10.8. Onepatop ocBobOXgaeTcss OT OTBETCTBEHHOCTU 3@ HEUCTONTHEHUE UMW HeHaA eXxallee UCTMOSNTHEHUE MPUHSITBIX
Ha cebs ob6sasatenbctB no [loroBopy, €Cnv KX HEWUCNONHEHWE WM HeHaasnexallee WCNOoNIHEHME MPOU30LLSIO
BcneacTeme ob6CToATENBCTB HENPEOONTMMOW CUMbl MU B CBA3M € AencTBuAMU ABOHEHTa.

10.8. NHdopmaums o 3aknioveHHbIX [loroBopax npegocTaensieTc AOOHEHTY crnocobom, onpegenenHsim OnepaTopom -
yepes NepcoHNULMPOBaAHHYI0 cucTeMy camoobcnyxuBaHua OnepaTtopa, a Takke Mo agpecy 3feKTPOHHOW NouYThl,
ykasaHHomy B [loroBope, ecnu AGoHeHTOM BbIGpaH Takol cnocob npegocTaBreHnst MHhopmMauun.

10.9. B cnyvae npuBneveHns OnepaTtopoMm TPeTbEro nuua Ans OCyWecTBneHnss ¢ AOOHEHTOM-OOIIKHUKOM
B3aUMOZENCTBUS MO BO3BpPaTy MPOCPOYEHHON 3adormkeHHocTn, Onepatop unu nuuo, AencTBytoLee OT ero UMeHU n
(vnn) B ero uHTepecax, yBegomnsieT o6 aTom ABGOHEHTa-OOMKHWKA B TeyeHue Tpuguatu paboumx AHen nyTem
HarnpaBreHUs Mo No4YTe 6eCKOHBEPTHLIM OTMPAaBIIEHMEM UMK MPOCTHIM MUCLMOM COOTBETCTBYIOLLENO YBEOOMIIEHMS.

Paspgen V. Pacyethbl

Cratbs 11. Tapudbl (LeHbI) Ha Ycnyru

11.1. Tapudpbl Ha Ycnyru, INMopor coegnHeHuns, EaMHuua Tapudmkaumm Yenyr n nopsgok onnatbl HenonHon EgnHuub
Tapudmrkaumm yctaHaesnusatoTca OnepaTtopom caMmocTosATenbHO B TapudHbIX nnaHax. Kpome Toro, B TapudHom nnaHe
copepXartca CBefeHMsl O Cpoke U Tepputopumn ero peuncteus. lMopagok Tapudukaumm coefvHeHun B PoymuHre
pasMellaeTcs Ha carte OnepaTopa.

11.2. ViHdopmaumsa o AeNACTBYHOWMX U HOBbIX TapudHbix nnaHax Onepatopa npegocTaBnseTcd B MecTax paboTbl C
ABOHEHTaM1 N PO3HUYHOW peanu3aumm ToBapoB K Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHsaTbcs OnepaTtopoM
MHbIMK cnocobamu, B ToM Yncne Ha Cante Onepartopa.

11.3. lNpu 3akntoveHun [loroBopa B COOTBETCTBUM C HACTOALWMMU YCnoBuamMmn ABOHEHT ykasblBaeT BblOpaHHbIN UM 13
npeanaraembix OnepatopoM TapudHbI NNaH, KOTOPbIN CTAHOBUTCSA HEOTbEMIIEMON YacTbio [Jorosopa.

Cratba 12. MeTtoabl pacyeToB

12.1. lMpuMMeHMMBIA NpU OKasaHuUM YCnyrm mMeToq pacveToB ykasbiBaeTca B [loroBope (w/unu TapudHOM nnaHe).
OcHoBaHuA NpuMMeHeHus MeToda onpegenstTca OnepaTopoM M ycTaHaBnmMBakTCA B TapudHbIX MnaHax, a Takke
noBoasaTca Ao ceeaeHna AGOHEeHTa MHbIM CNocobom.

12.2. ABaHCOBbLIN MeTOA pacyeToB. [1pM aBaHCOBOM MeToAe pacyeToB YCMyrn OKa3biBaloTCH B O6bemMe BHECEHHbIX
ABOHEHTOM AeHEeXHbIX cpeacTtB. ABOHEHT OO Hayana okasaHus YCnyr BHOCWUT Ha JluueBow cyeT aBaHC (nnaTtex),
obpasyowmin Ha JlueBom cuyete onpegendembii OnepaTtopoM MNOMOXUTENbHbIN OCTaToK. PacyeTbl ¢ ADOHEHTOM
Npon3BOaATCA 3a PaKTUYECKN OKalaHHble B PacuyeTHOM nepuoge Ycnyrm ¢ y4eTom BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBLIX NnaTexen onpeaenstoTcss cammm ABOHEHTOM, nCxoasa U3 npegnonaraemoro odobema noTpebneHus
3aKasblBaeMbIxX Ycnyr n BeibpaHHoro TapudHoro nnaxa.

B cnyyae, ecnv 310 NpeaycMoTpeHo ycrnoBusmu BblbpaHHoro AGoHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NEPBbLIN
aBaHCOBLIN NiaTex B yCTaHOBMNEHHOW TapudHbIM nnaHoM cymme, nocrne vYero OnepaTtop obecnednBaeT OCTYN K CETU
NOABWKHOMW CBA3M U HAYMHAET OKasaHue YCnyr.

BosobHoBneHMe npegocTaBneHns Ycnyr nocrne nepuoga ux HeokasaHusi B CBA3W C OTCYTCTBMEM Ha JluueBom cyeTe
MOMOXWUTENBHOIO OCTaTka MNpOM3BOAMTCA Mocne MOCTynneHns Ha cyeT wnum B kaccy OnepaTtopa wnmM B Kaccy
YNOMHOMOYEHHOro nnua OYepedHOro aBaHCOBOrO Mnartexa, obpasylolero nonoXUTeNbHbIA OCTaTok Ha Jlvuesom
cyerte.

12.3. Onnara Ycnyr nocpeacTtBOM OT/IOXKEHHOro nnarexa. py onnare Ycnyr nocpeacTtBOM OTIIOXKEHHOrO nnaTexa
ABOHEHT Npon3BOANT onnaty 3a hakTUYECKN OkadaHHble Ycrnyrn B PacyeTHOM nepmoge B COOTBETCTBUM C HACTOSILLMMU
Ycnosusmn. Onnata npou3BoguTCs B COOTBETCTBUM C MepevHeM, obbemom noTpebneHHbix ADOHEeHTOM Ycnyr u
BblOpaHHbIM TaprUdHbIM NIaHoM.

VicnonHeHne o06sa3atenbCcTB No onnarte akTMYecku okasaHHbiX Ycnyr obecnedvnBaeTcs BHeceHuem ABOHEHTOM
OEHEeXHOW cyMMbl B pa3mepe, onpegensemoM OnepatopoM B TapudHbix nnaHax. B cnydae HencnonHeHns AGOHEHTOM
0ba3atensCTB No onnate okasaHHbiX Ycnyr, Onepatop BnpaBe HanpaBuUTb BHECEHHbIE B KavecTBe obecnevyeHus
OEHEeXHble cpeacTBa Ha noralleHne obpasoBaBLUENCS 3a00IKEHHOCTH.

Cymma K onnaTte 3a (pakTMyeckn okasaHHble YCrnyru, onpegensercs Ha ocHoBaHuM nokadaHmn ACP Onepatopa.
Onepatop Bnpaee ycTaHaBnuBaTb NMMUTLI (Mpegenbl) KpeauToBaHus B Lernom Ans Jnuesoro cyeta AGoHeHTa n/vnum
ana ogHoro ABGOHEHTCKOro Homepa M3 BblgeneHHbix ABOHeHTy no ogHomy [oroBopy, Mpu AOCTMKEHWMM KOTOPbIX
Onepatop MmeeT NpaBo OrPaHUYUTb UK NPEKPaTUTbL OkadaHue Ycnyr no Jinuesomy cyeTy unm Takomy ADOHEHTCKOMY
HoMepy (ABOHEHTCKMM HOMEpam), COOTBETCTBEHHO, W/WMM BbICTABUTb CHET 3a (PAKTUYECKM OKa3aHHble YCryru,
KOTOpbIN SOMKEH OblTb OMMIa4YeH B CPOK, YKa3aHHbIN B CYETE, U KOTOPbIN He AomkKeH ObiTb meHee 20 (oBaguaTtv) QHeN,
crneaylowmnx 3a gHeM OKOH4YaHust PacyeTtHoro nepuoga,. Npy He nocTynneHum B CPoK Ha cyeT unu B kaccy OnepaTtopa
UNn B Kaccy YMOMHOMOYEHHOro Nvua OEHEXHbIX CPEeACTB, OOCTATOYHBIX ANs OnfaTthl OkasaHHbix Ycnyr, Onepartop
BrpaBe orpaHmuntb OOGbEM npedocTaBnsieMbIX YCRyr WNM MOMHOCTBI MpeKpaTUTb NpedocTaBneHve Ycnyr [o
MOCTYMEHNS COOTBETCTBYIOLLUX AEHEXHbBIX CPEeACTB Ha cyeT unm B kaccy OnepaTtopa unu B kaccy YMNOMHOMOYEHHOrOo
nvua. Pasmep numuta (Npegena) KpeauToBaHWs MOXKET onpefensatbca OnepaTopoM B 3aBMCMMOCTU OT MEPEYHS,
obbema n ctoumocT (TapudHoro nnaHa) Ncnonb3yemblX YCryr v UHbIX SAHHBIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa unu B Kaccy YMOMHOMOYEHHOrO JiMua M3IULLHUX CyMM,
ynnayeHHbIXx AGOHEHTOM MO BbLICTABIEHHOMY CYETY, YKa3aHHbIE W3NULLIHWE CyMMbl UCMONb3YKTCA ON19 pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a nHown PacyeTHbI neprog.

12.4. OnnaTta Ycnyr MoXeT NPon3BOANTLCHA MOCPEACTBOM COYETAHMS aBAaHCOBOMO M OTIIOXKEHHOIO nnarexa.

Crartbs 13. Cyet 3a Ycnyru



13.1. OnepaTop exemecsiyHo B TeuveHue 5 ([1aTn) kaneHdapHbIX AHEN ¢ MOMeHTa OkoH4yaHusi PacuyeTHoro nepuoga
BbicTaBnsieT ABGOHEHTY CYET B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NnaHoM, 3akazaHHbIM ABGOHEHTOM nepeyHem,
obbemom Ycnyr Ha ocHoBaHum nokasaHun ACP Onepatopa. CueT fABnsfeTcs noaTteepxaeHvem dakta u obbema
oKkasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B teueHune 10 (OecAtn) paboumx OHeEN C MOMeHTa OKOH4YaHus PacdeTHoro nepuoga Onepatop obecneymBaeT
npegocraeneHne ABGOHEHTY cyeTa B nopsigke u cnocobom, onpeneneHHsim B [loroBope. B cnyyae ecnv AGOHEHT He
cornacosan B [loroBope MHoM cnocob npegocTaBrneHnsi cyeTa, cornacoBaHHbIM Croco6oM 1 agpecom npedocTaBreHums
cyeTa cuuTaeTcs nony4veHve cyeta B opmuce OnepaTopa.

13.3. CueT gomxkeH ObITb onnavyeH AGOHEHTOM B TEYEHME YKa3aHHOro B HEM CpoOKa.

13.4. Henony4yeHve nnu 3agepxkka B nonyvyeHnm cyeta AGOHEHTOM He SBNSIETCH OCHOBaHMEM A1 OTKasa OT onnartbl
ABOHEHTOM YCnyr nnu OCHOBaHWEM Ans NMOyYEeHUst OTCPOYKU, PAcCPOYKM MO onnare.

13.5. MMpu npepoctaBrneHnM HoBbIX AOOHEHTCKUX HOMepoB AOOHEHTY BbICTABMSIETCA CYET, BKMYawwWwun B cebs
aBaHCOBbIN 1 Apyrue nnatexu, B COOTBETCTBUM C BbiOpaHHbIM AGOHEHTOM nepevHem, o6beMom Ycnyr u TapudgHbIM
nnaHom. OnepaTop BnpaBe He NpefocTaBnsaTb ADOHEHTY YCnyrM 40 NOCTYNNEeHUs COOTBETCTBYHOLLMX CYMM Ha cyet
unu B kaccy Onepatopa unu B kKaccy YMNONHOMOYEHHOro nuua.

13.6 W3BeleHus, yBegomneHms n apyrme oguumansHele matepuansl Onepartopa MoryT ObiTb MOMELLEHbI B KaYecTBe
nHdopmaumm o6 OnepaTope, npegoctaBnsieMon AOOHEHTy, Ha CTpaHuuax coobuieHun cuyeta uwwunu B
NepCcoHMMULNPOBAHHBIX cUCTeMax camoobenyxusaHusa. CornacoBaHHbIM Mexay Onepatopom 1 AGOHEHTOM CNocobom
HanpaeneHnss AGOHeHTY oduumansHon nHdopmauum OnepaTtopa B 9TOM Crlyyae cYMTaeTcs crnocob OOoCTaBKM cyeTa,
onpegeneHHoli B [loroBope, B nopsigke, yCTaHOBNEHHOM B MyHKTe 13.2 HAcTOAWMX YCNOBUA. YCNOBUS NONb30BaHNUS
NepPCOHMULNPOBAHHBIMY CUCTEMaMM CamMOOBCNyXNBaAHUS ONPeaensoTCs COrnalleHnsIMn O HUX.

Cratbsa 14. Onnata Ycnyr

14.1. Pac4deTbl mexay OnepatopoM 1 ABGOHEHTOM npou3BoaaTcs B pybnsix. B cnyyasx, gonyckaembix OeNCTBYHOLUM
3aKoHOAaTeNbCTBOM, Tapudbl Ha Ycnyrn MoryT ObiTb YCTAHOBIEHbI B MHOW BantoTe, Npyv 3TOM pacyeTbl NPOM3BOaATCSA
B pybnisix no kypcy LIb Poccun, pencraytoliemy Ha aaty NoCTynneHUs AeHEXHbIX CPeaCTB Ha pacyeTHbIA CYeT unu B
kaccy Onepatopa unu B kaccy YMNONHOMOYEHHOro nuua, nuMbo no MHOMY Kypcy, ycTaHoerneHHomy OnepaTopom.
WHdopmauma 0 npumeHnMoM npu pacyeTax kypce gosoautcs Onepatopom Ao cBegeHuss ABOHEHTOB B nopsiake,
npegycmoTpeHHoM B n. 11.2. HacTosAwmx Ycnosun ana TapudHbIX nnaHoB.

14.2. MOMEHTOM MCMOMHEHUSA OeHeXHoro obasarensctea AGOHEHTaA CUMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEeXHbIX CPEACTB Ha pacyeTHbI cyeT unm B kaccy Onepatopa unu B kaccy YNonHOMOYeHHOro um nuua. B cnydae
onnatel Ycnyr Kaptom Onnatbl, kKpome TOro, HeoOGXOAWMbIM YCIOBMEM MWCMONMHEHUS ABGOHEHTOM [AEHEXHOro
obsizatenbcTBa sBnsetca Aktmeauns KapThbl.

14.3. AGOHeHT npousBoguT onnaty 3a Ycnyrnm ¢ ykasaHuem JlvueBoro cyeta AGOHEHTa W/unmn COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepOoB. [1ns uenen pacyeTa 3a okasaHHble YCryrn ucnonb3yeTca TOT Tapud, KOTOpbIn AeACTBOBanN Ha
MOMEHT YCTaHOBMNEHMS COOTBETCTBYIOLLEINO COEANHEHNS.

14.4. PacyeTbl 3a npegocTaBrneHHble Ycnyrn B PoymuHre npoussogatcs no mepe noctynnexdnst B ACP ceegeHun o6
OKasaHHbIX Ycrnyrax OT ApYyrMx onepatopoB. B 3aBMCMMOCTM OT TeXHMYeckux ocobeHHOcTer B nmpouenype obmeHa
nHpopmaumen o6 obbeme okasaHHbIX ABOHeHTY Ycnyr mexay OnepaTtopoMm u poyMuHroebiM naptHepom Onepatopa
crnucaHne OeHexHbIX cpeacTB ¢ JlnueBoro cyeta ADOHEHTA MOXET OCYLLECTBNATbLCA C 3agepxkkon oo 30 gHen, 4To
MOXET NPUBECTM K 06pa3oBaHNi0 3ag0mkeHHOCTU AGoHeHTa nepen OnepaTopom.

14.5. Tlpn NpUCBOEHNM YHUKaNbHOIMO MaeHTUdMKaTopa nnatexa gns uenen onnatbl Ycnyr nocpeacTBoM NepeBOAOB
OEHEXHbIX CPeACcTB, MHAOPMaLMA O HEM W NOPsSAKe ero ykasaHus B pacnopsbkeHUsX O NepeBofe AEHEXHbIX CPeacTB
posoantca Onepatopom o cBefeHus ABOHEHTa B cyeTax, a Takke oducax obenyxmaHms AOOHEHTOB.

14.6. CTOPOHbI NPULLINIM K COrMNalleHunio, YTo cyeTa-hakTypbl He COCTaBNATCS Npu ncnonHeHmn [Jorosopa AGOHEHTaM,
He ABNSALMMCA Hanoronnatenblkamn Hanora Ha JoGaBrneHHyt CTOMMOCTb, M ABOHeHTam, OCBOOOXOEHHbIM OT
NCnonHeHnss obs3aHHOCTEN HamoronnartenbLlnKka, CBA3aHHbIX C UCYMCIIEHMEM M yMnaToW Hamora Ha gOo0aBreHHyHo
CTOMMOCTb, €CINN CornalleHnemM CTOPOH He MPeayCMOTPEHO UHOE.

Paspgen VI. NMpoune ycnoBus

Cratbsa 15. NMopagok npeaAbABNEHNA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unm cropbl, KOTOpPblE MOTYT BO3HWKHYTb, OyadyT, MO BO3MOXHOCTW, yperynmpoBaTbCs NyTem
neperoBopoB.

15.2. lNpegbsiBnenHne AGOHeHTOM npeTeH3un Onepatopy OCYLLECTBASETCS B YCTAHOBMEHHOM 3aKOHOM Mopsigke ¢
NPUNOXEHNEM HEOOXOAMMBIX AFsi pacCMOTPEHMS MPETEH3MM AOKYMEHTOB, BKIOYas OOKYMEHTbI, MogTBepxaaroLime
dakT HapyweHusa OnepaTtopom obsi3aTensCcTB no [Jorosopy.

15.3. Ecnu cornacme no KakMm-nnbo npudnHam He Oyger OOCTUIHYTO B xoge focynebHoro yperynupoBaHus (MOMUMO
neperoBopoB 06si3aTenbHO BKMIOYalOLWEro B cebs B cooTBeTcTBMM C PepepanbHbiM 3akoHOM PO «O  cBasu»
npeobsaerneHne AGOHEHTOM NpeTeH3un 1 ee paccMoTpeHne Onepatopom) B cyaebHOM nopsigke BCE Cropbl Mexay
OnepaTtopom 1 AGOHEHTOM - OPUAWHECKUM FULOM/MHOVBUAYaANbHbIM MPEeanpuHUMaTesnieM paccMaTpuBaloTcs B
apbutpaxxHoMm cyge no MecTy HaxoxaeHus Onepartopa, U3 OesTenbHOCTU KOTOpPOro BbiTekaeT cnop. Paccmotpenue
cnopoB mexay OnepatopoM 1 AGOHEHTOM-(PU3NYECKUM NULIOM (MOTpebUTenem) Nponm3BoanTCs B Cyae B COOTBETCTBUM C
OENCTBYIOLMM 3aKOHOOaTENbCTBOM.

Ctatba 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeucnonHeHne NN HeHagnexawee WUCMNONHEHNEe NPUHATBLIX Ha cebsi obsizatenbCcTB CTOPOHbI MO ,D,OFOBOpy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBUA C ﬂeVICTByIOU.lVIM 3aKOHOOaTEJIbCTBOM.



16.2. OnepaTop 00sa3yeTcs BO3MeCTUTb ABGOHEHTY yliepb, NpUYMHEHHbIN eMy B XoAde ucrnonHeHus [Jorosopa, ecnu
NHOW pa3mMep oTBeTCTBeHHOCTU OnepaTtopa He yCTaHOBMEH AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOMHON MW HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-opuamMyeckoe nuuo ynnadnsaet
OnepaTtopy HeycToliky B pa3mepe 1 npoueHTa CTOMMOCTW HeOMNMnayeHHbIX, OnfiavyeHHbIX He B MONHOM o0beme unu
HEeCBOEBpPEMEHHO OMfayeHHbIX YCMyr 3a KaXabli AeHb MPOCPOYKN BMMAOTb A0 AHA NOralleHus 3aJ0MKEeHHOCTH, HO He
bonee cymmbl, noanexatlen onnarte. B cnyyae HeonnaTtbl, HENOMHOW UMM HECBOEBPEMEHHOWN onnatbl Ycnyr AGOHEHT-
dumsnueckoe nuuo ynnadvmeaeT OnepaTtopy HeyCTOMKY B Mnopsigke M B pasMepe, YCTAHOBIIEHHOM AENCTBYHOLLMM
3akoHogaTtenscTeoM PO.

16.4. CTtopoHa, He UCMOMNHMBLLAA UM HeHaanexawum obpa3oM ucnonHmelias obssaTenbcTBa no [orosopy, HeceT
OTBETCTBEHHOCTb, ECNIN HE JOKaXeT, YTO Haanexallee UCMNOofHEHNe OKa3anocb HEBO3MOXHbLIM BCNeACTBUE OeVCTBUS
HenpeodonMMon cunbl  (T.e. 4pe3BblHaWHbIX W HEMPEeAOTBpPaTUMbIX MNPUM  [AaHHbIX YCINOBUSIX OOCTOSTENbLCTB),
HaxogsLwencs BHE KOHTPONSA CTOPOH M HEMOCPELACTBEHHO MOBMUSIBLUEN HA BO3MOXHOCTb UCMOMHEHNS 0653aTenbCTB.
Mpn 4pesBblHMaMHbIX CUTyauWUsX NPUPOAHOTO W TEXHOreHHoro xapaktepa OnepaTtop B COOTBETCTBUM C
3aKOHO4ATENbCTBOM BpaBe BPEMEHHO MNpeKpallatb Unu orpaHnymnBatb AGOHEHTY OKa3aHue YCnyr.

16.5. Mpn BO3HNKHOBEHNM OBCTOATENBLCTB Henpeogonumon cunel (“popc-maxxop”), ctopoHa no Jorosopy, He uMetoLLas
BO3MOXHOCTM BbIMOMNHATE 0053aHHOCTM NO [OroBopy, [AOMKHa He3amMeanuTeNnbHO HanpaBuTb [APYro CTOPOHe
yBEAOMIIEHNE O CINYYMBLLUEMCS, O NPUYMHAX CIYYMBLLErOCS, CO CCbIMKOW Ha AOKYMEHT, BblOaHHbIA COOTBETCTBYHOLLMM
He3aBUCUMbIM KOMMNETEHTHLIM OpPraHoM, MOATBEPKAAMLMIA Hanume U NpoaoKUTENbHOCTb AEACTBMSA 06CTOATENLCTBA
HenpeoaoNMMON CUnbI.

16.6. B Tom cnyyae, ecnu ans otaenbHbIX KaTteropmun ABOHEHTOB 3aKOHOM NMpeayCMOTpeHbl 0bsi3aTenbHble NpaBuna,
yCTaHaBNMBalLUNE WHblE OCHOBaHUSA W Npeaenbl oTBeTCTBEHHOCTM Onepartopa MO CPaBHEHUIO C WU3MOXEHHbIMU B
HacTosILLEeN cTaTbe, TO B OTHOLUEHUN Takmx AGOHEHTOB NMPUMMEHSIIOTCS NpaBuna, YyCTaHOBMNEHHblE 3akOHOM. B criyyae,
€CNUN OTAENbHbIE NMOMOXEHUS HAaCTOSILLMX YCMOBWMW B COOTBETCTBUM C 3akoHodaTtenbCcTBOM P® HenpumeHumbl Ans
kakor-nnbo kateropnm ABGOHEHTOB, TakMe MONMOXEHNS He nognexart NPUMEHEeHNIo ANs aHHOW kaTeropuy ABOHEHTOB.

Cratbs 17. BHeceHMe n3aMeHeHU B nepeyveHb Ycnyr, HacTtosiwue YcnoBusi U uHble ycnoBus [loroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHOM OnepaTtopoM Mopsiake U3MEeHUTb UCNONb3yeMbI NepeyeHb YCnyr, CeTeBblX
a[pecoB, K KOTOPbIM OH MMEET [OCTyn Mpu OKasaHuM TenemaTuyeckux ycnyr cBaA3n, AGOHEHTCKUIN Homep wu/unu
TapudHbin nnaH, ysegomms 06 atom OnepaTopa NMMCbMEHHO UMK B MHOW yka3aHHon OnepatopomM ¢opme (B TOM vncne
C MCMOnb30BaHMEM CPEACTB akcumunbHoM cBasn, SMS-coolweHun, ronocoBbix w/unu Internet-cepeucos
Onepatopa).

17.2. Onepartop BrnpaBe BHOCUTb NPEATIOKEHUSA MO U3MEHEHMIO U AOMNOSIHEHMIO HAcToALWMX Ycnoeui, [loroBopa, B TOM
yucrie nytem HanpaeneHna AGoHeHTYy SMS-coo6LLeHMI C NpeaoXXeHeM No U3MEHEHUIO NOpsAKa onnaTtbl YCryr CBA3N C
MOMOLLbIO TapudHbIX onuui. WM3meHeHne Hactoswmux Ycnosuin, [oroBopa odopmiseTrcda nyTeMm 3akmo4veHus
OOMNONMHUTENBHOIO COornalleHnss B MNuMcbMeHHOM hopme nubo nyTtem coBeplieHns ABOHEHTOM KOHKMIOOEHTHbIX
pencteun. NameHeHne Onepatopom ABOHEHTCKOrO HOMepa MPOU3BOAUTCH C COOMOAEHMEM MOpsSiAKa, YCTaHOBMEHHOMO
3aKOHOAATENbCTBOM O CBA3W. YCTaHOBIEHME U U3MEHEHUE TapndoB Ha YCMyrM U UHbIX LEHOBBIX YCITOBUIN NPON3BOAUTCH
B nopsake, npegycMoTpeHHoM n. 17.3 HacTosALWmMX YCroBU.

17.3. Tapudbl Ha Ycnyrn, B TOM uucne Tapudd, UCMONb3yembl Ans onnatbl HEMOMHOW eAuHWLbI Tapudoukaumm,
yCTaHaBnMBalTCH, B TOM 4ucrne uamMeHdaTcs, Onepatopom CBSI3W CaMOCTOSITENIbHO, €CNW MHOW MOPSiAOK He
YCTaHOBIEH 3aKoHoaaTenbcTBoM Poccunckon ®enepaumn.

Onepatop n3Bewaetr AGOHEHTOB O BBEOAEHUWN YyKa3aHHbIX M3MEHEHUN He MeHee 4YeM 3a 10 kaneHgapHbIX OHEen Ao
MOMEHTa BCTYNNEHNS UX B CUy B MOPSIAKE, YCTAHOBMEHHOM 3akoHogatensctBoM PO n [JoroBopom. VHdopmmposaHme
ABOHEHTOB-HOPUANYECKUX NNL, 06 M3MEHEHUN TapndoB Ha YCnyrn Npon3BoanTCs NyTeM pasMeLLeHMs COOTBETCTBYHOLLIMX
n3BelleHmn Ha Cante Onepartopa, ecnn MHOM cnoco® He cornacoBaH CTOpoHamu. [ononHUTENbHbIE M3BELLEHUS] OT
Onepatopa, B TOM 4ncrie 0 HOBbIX Tapudax, MOryT HanpaensaTbCs MHbIMK cnocobamm, ycTaHoBMeHHbIMM OnepaTtopom, B
TOM 4ucre MyTeM pasMelleHuss MHopmMaumMM B cyeTax 3a OKasaHHble Ycrym. V3BelleHue O BBEOEHUM YKa3aHHbIX
N3MEHEHUIN TaKKe OCYLLECTBNAETCA B MecTax obcnyxmBaHusi ABOHEHTOB B Cry4asiX, €Cnn Takon cnocod M3BeLLeHus
NpenycMOTPEH B KayecTBe 00A3aTenbHOIro B COOTBETCTBUN C 3aKOHOOATENbCTBOM.

YBegomneHus, Hanpaendemble OnepatopomM Wnu NULOM, OEUCTBYIOWUM OT €ro MMeHu u (Mnu) B ero uHTepecax,
ABOHEHTY-AOIMKHMKY B LIeNsSX BO3BpaTa MPOCPOYEHHON 3340IMKEHHOCTW, BKMOYas yBEOOMITEHMS, YkasaHHble B n. 10.9
HacTosAWwmux Ycnosun, MOryT ObiTb MOANUCAHbI C MCMOMb30BaHMEM (PaKCUMWUIBHOTO BOCMPOU3BEAEHNS NOAMMCU
YNONMHOMOYEHHOTO Nmua.

Kpowme Toro, OnepaTop BnpaBe B O4HOCTOPOHHEM MOPSIAKE onpeaensiTe U U3MEHATb NepedeHb YNONMHOMOYEHHbIX JTnL,.

Cratbsa 18. NMpekpalwieHue [loroBopa

18.1. AGOHeHT BMpaBe OTKa3aTbCs OT AdanbHeunwero ucrnonHeHust [JoroBopa, npov3Beds Bce pacyeTbl M nopae
3asaBrneHne Onepatopy. OOHOCTOPOHHUM OTKa3 MOXeT OblTb 3asiBfIEH B OTHOLUEHUM MCMOMb30BaHWMS OOHOMO MWIW
HEeCKOIbKMX ABOHEHTCKNX HOMEPOB, NpY 3TOM pacyeTbl ¢ OnepaTtopom Npon3BoAATCA B COOTBETCTBYIOLLEN YACTW.

18.2. C momeHTa oTka3a AGOHeHTa OT ucnornHeHus [loroBopa unu pactopxenusi [loroBopa no ApyrMM OCHOBaHUSIM,
0ba3aTenbCTBa CTOPOH CYUTAIOTCHA MPEKPAaLLEHHBbIMW MOMHOCTLI0 UMM B COOTBETCTBYHOLLEA 4AacTU 3a WCKITHOYEHUEM
0bsa3atenbcTB ABOHEHTA, CBA3AHHbIX C ONSIATOM OKa3aHHbIX, HO HE onria4eHHbIX AGOHEHTOM YCrnyr.

OcrtaBLasics nocre ncnonHeHuss AGOHEHTOM 00A3aTeNnbCTB NO OnfaTe OKasaHHbIX YCyr pasHuua Mexay onnavyeHHon
no [oroBopy CyMMOM M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHus [loroBopa Ycnyr Bo3BpallaeTcs
Onepatopom onpegeneHHbiM ABGOHEHTOM CMOCOOOM M MO yKa3aHHbIM UM PEKBM3UTaM MpPU YCIOBUWM BbIMOJSTHEHMS
AbGoHeHTOM TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTuBOAENCTBMM neranusaumm
(OTMbIBaHMIO) 4,OXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTEM, Y (PUHAHCMPOBAHMIO TEPPOPU3Ma.



