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Pazpgen |. O6wme nonoxeHus
CraTtba 1. O6nacTb NpUMeHeHus.
1.1. Hactosiwme Ycnosus okasanus ycnyr ceasv MTC ang uenen tenepagvoBewlannsa (ganee - Ycnosusl) paspaboTtaHbl B
COOTBETCTBMM C OEMCTBYIOLUM 3aKkoHoaaTenscTBoM Poccuickon degepaumm n perynupyloT oTHOLEHUSA mexay AGOHEHTOM
n Onepatopom (MMeHyeMble COBMECTHO - CTOPOHbI, @ N0 oTAeNnbHOCTM — CTOpPOHA) MpY OKasaHuUU YCNnyr, a Takke WHbIX
[ononHuTenbHbIX YCNyr, SABASIOWNXCA CONYTCTBYIOLUMM YCNyraMm CBs3M ANs Lenemn TenepagnoBeLLaHus.
1.2. Hactosiwme YcnoBusi ycTaHaenuBatoTca OnepaTtopoM CaMOCTOSATENbHO, SABNSATCA NyonuyHon odepTon n MoryT ObiTh
NPUHATLI ADOHEHTOM He MHa4ve Kak NyTeM NPUCOeANHEHNst K HUM B LIEMOM.
1.3. Hactosilume YcnoBus He pacnpoCTpaHATcA Ha oTHoweHus CTOpOH Mo BOMpocaM, CBSI3aHHbIM C NMpuobpeTeHneM K
apeHgon ABoHeHTCkoro obopyaoBaHus.
1.4. Ycnyrn npepoctaenstotcs OnepaTopoM Ha OCHOBaHMM OeWCTBYOLWMX nuueHsun Onepatopa, B T.4. CriegyloLmx
nunueHsnii: Ne 176260 ot 24.11.2019 r. BblgaHHon PepepanbHon cnyx6o no Haglopy B cdepe CBA3N, MHPOPMAaLMOHHbBIX
TEXHONOrMM N MacCoBbIX KOMMYHMKauui. MNonHbi nepeveHb nuueH3un OnepaTtopa pasmelleH Ha cante OnepaTopa u
JoBoanTcs Ao ceegeHns AGOHEHTOB B MecTax 0b6cnyxuBaHus ADOHEHTOB, B T.4. Npu 3aknoyeHun [lorosopa.

CraTtbs 2. TepMUHbI U onpeaernieHns, UCnosib3yemMble B HacToAWMX YCroBUsX.

Bce 3aronoBku pasgenos (CTaten) UCnonb3ylTCa B HACTOSLWMX YCMNOBUAX UCKMOYUTENBHO Ans yaobcTBa MCNONb30BaHUS
(MpoYTEHMSA) NOCNEOHNX U HUKAK HE BMUSIKOT HA TONKOBAHWE NX OTAENbHbLIX MNONOXEHWUNA.

ABOHEHT — pu3nyeckoe nnn PUANYECKME NMLO, C KOTOPbLIM 3akntoyeH [loroBop 06 oka3aHuMu ycnyr CBSA3M, C BblgeNeHnem
YHUKarbHOro koga naeHtudukauuu.

AGOHeHTCKas NUHUA — NUHNUS CBA3K, ucnonbdyemas OnepaTopom Ans okasaHusa YCnyr, CoeQuHsowas CpeacTsa CBS3N
cetun cBaA3m Onepatopa AnNst pacnpocTpaHeHust MporpaMMm TenepaguoBellaHms Yyepe3 AGOHEHTCKYIO pacrnpefenuTenbHyo
cuctemy ¢ AGOHEHTCKMM 000pygoBaHUEM.

AGoOHeHTCKas pacnpepenuTenbHasi cUCTeMa - COBOKYMHOCTb (DU3NYECKMX LIENen N TEXHUYECKUX CPeacTB (B TOM 4yucne
NPOXOAHbIX ycunuTenen, passeTsutenen, abOHEHTCKUX PO3ETOK U UHbIX KOMMYTALMOHHBLIX 3NIEMEHTOB), PaCrOfOXEHHbIX B
MomelieHnn ABoOHeHTa, yepe3 KoTopble ADOHEHTCKoe O0OopydOBaHWE MNOAKMIOYAETCS K CpeacTBam CBS3WM CETU CBA3U
TenepaavoselwaHua OnepaTopa.

AGoHeHTCKOe obopyaoBaHMe — Mofb30BaTENbCKOE (OKOHEYHOE) obopyaoBaHMe - TeXHMYeckme cpenctea (B TOM 4ucre
TEeNEeBU3NOHHbBIA NPUEMHUK, OeKOAep, MOAYNN U Npoydne), NpeaHasHayveHHble Ans npuema, 06paboTkn 1 BocnponssBedeHus
CUrHarnoB TenekaHarnos (pagvMokKaHanos).

ACP - aBTOMaTu3npoBaHHasi cMcTema pacyeToB, NpegHasHavYeHHas ansa ydeta obbema notpebneHHbIx AGOHeHTOM Ycnyr u
JononHuTenbHbIX YCryr, a Takke onepauuin No NocTynneHunto ot AGoHeHTa onnatkl 3a Ycnyr u JononHUTENbHbIE YCIYrn.
HdoroBop 06 okasaHuu ycnyr cBsisu (HdoroBop) — cornaweHue mexay Onepatopom M AGOHEHTOM O BO3ME3LHOM
oKasaHuy YCnyr, 3akrnyYeHHoe B NMOpsiAKe U Ha YCINOBUSX, YCTAaHOBMEHHbBIX HACTOALWMMMK YCNoBUSIMU (B T.4. BbIOpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOSALMMW YCNOBUSIMU OENCTBYOLWNM TapudHbIM NiiaHoM).

[dononHutenbHbIe ycnyru — ycrnyru, okasbiBaemble OnepaTtopoMm AGOHeHTy no cornaweHutio CTOpOH, fABnsomecs
TEXHOMOrMYECKN HEPA3PbIBHO CBA3AHHbIMU C YCyramu 1 HanpasfieHHbIe Ha MOBbILEHME UX NOTPEOUTENBCKON LLEHHOCTH.
3asBuTenb — n1uo, kKoTopoe obpalaeTcsa k OnepaTtopy ¢ 3agBneHNeM 0 HAMepeHUn 3aknunTb [lorosop.

3asBneHue — 3asBneHne 0 HamepeHun 3aknunTb [loroBop, KoTopoe nogaet 3asBuTenb B ycTaHoOBreHHoNn OnepaTtopom
dopme. 3asBneHne o 3aknoveHun [lorosopa cyMTaeTcs NogaHHbIM B MOMEHT 3akntoyeHus [oroeBopa B crnyyae, ecnv Ans
€ro 3aknoyeHns He TpebyeTcs 4ONONHUTENBHOW NPOBEPKM HANMYUSA TEXHNYECKOA BO3MOXXHOCTW OKasaHus YChyr.

Koabl akTMBauum — yHukanbHble Ans Kaxagoro AGoHeHTa Habopbl CMMBOMOB, KOTOpble BblgawTca ABGOHEHTY B JIM4YHOM
kabuHeTe nocne nognucaHus [jorosopa.

NInyHbIn KabuHeT — BebG-cTpaHuua Ha cante OnepaTopa, coaepxawas MHGOPMAaUUIo O 3akasbiBaeMblX ABGOHEHTOM
Ycnyrax, cTatuctmdeckyto MHdopmaumio 06 obbeme NonyyYeHHbIX YCNyr U TeKyem cocTostHum JIueBoro cyeTa, AOCTyn K
KOTOPOWN OCYLLECTBNSAETCS C NMOMOLLbIO ayTEHTUMUKALMOHHBIX AaHHbIX (YHUKamNbHbIA NOMMH 1M Napornb). JIorH n napone Ans
goctyna B JIn4HbIA kabuHeT BblgatoTcs AGOHEHTY Npum 3akntoyeHnn [loroBopa. JInyHbIi kKabMHEeT MOXET UCNONb30BaThCA AN
Bbibopa ABGOHEHTOM KOHKpPETHbIX YCnyr n [JononHUTEmNbHbIX YCyr, 0TKa3a OT HUX, a Takke AN pasMeLleHns yBegoMIeH s
Onepatopa, agpecoBaHHbiXx ABGOHEHTy. ABOHeHT o06si3aH 06ecneynTb COXPaHHOCTb forMHa W napond ABOHeHTa,
HeobxoouMbIX Anst goctyna B JIMyHbin kabuHeT. [encTBus, coBeplleHHbie B JIMYHOM KabuHeTe, OOCTyn B KOTOpPLIN
OCYLLECTBMEH C WCMOMb30BaHMeM JNorMHa v napons ABoHeHTa, Npu3HalTCH AEeNCTBUMAMMW, COBEpLUEHHbIMU ABOHEHTOM
NINYHO WMWK ero YMNOSIHOMOYEHHbIM MpPeAcTaBuTENeM OT UMEHW U B mHTepecax AGoHeHTa. lNpu aTOM ABOHEHT HeceT
OTBETCTBEHHOCTb 3a Mtobble (B TOM YUCIE HECAHKUMOHUPOBAHHbIE) OENCTBUSA TPETbUX UL, UMEBLUMX MECTO B JIM4HOM



kabvHeTe ABOHEHTa, OOCTyn K KOTOPOMY OCYLIECTBNEH C UCMONb3oBaHMEM norMHa u napons ABOHeHTa, a Takke 3a
nocneacTeusa Taknx aencrteui. Onepartop Brnpase npeoctaBntb AGOHEHTY BO3MOXHOCTb U3MEHUTb Naponb Angd AOCTyna B
JInuHbI KabuHET, Npyu 3TOM NOMMH OCTaeTcs HemsmeHHbiM. Onepatop BrpaBe 6e3 npegynpexaeHusl MPUMOCTaHOBUTb
ncnonb3oBaHne AboHeHTOM JInyHOro kabuHeTa B cnyyae pactopxeHus [orosopa.

INuueBon cyeT ABoHeHTa — aHanuTu4eckun cyet B ACP.

Onepatop — [Ny6nmyHoe akumoHepHoe obuiectBo «MobuneHble TeneCuctemel», 3apermcTpupoBaHHOE B COOTBETCTBUM C
OEeNCTBYOLMM 3akoHogaTenbcTBoM Poccunckon degepaumm, MHH 7740000076, OFPH 1027700149124, nmetowlee MecTo
HaxoxgeHusa 109147, Poccuiickaa ®epepauund, r. Mocksa, yn. MapkcucTtckas, 4. 4.

OxpaHHo-noxapHas curHanusauma (ONC) — komnnekc TEexXHUYEeCKMX CpeacTB, Cnyxawux [ns CBOEBPEMEHHOro
0obHapyXeHus BO3ropaH1s U HECaHKLMOHNPOBAHHOIO NMPOHUKHOBEHUS B OXPaHAEMYHO 30HY.

MepBuYyHasa HacTporka obopyanoBaHus — NpousBeaeHne HaACTPonkn ABOHEHTCKOro obopyaoBaHUA A0 TOro, kak AGOHEHT
xoTs 6bl pa3 Bocnonb3osancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbIi KOMMbIOTEP, WUCMNONb3yeMbli ADOHEHTOM [Afis MonyyYeHus YCnyr u npusHaBaeMbld ans uenen
HacTodwero [lorosopa AGOHeHTCKMM 060pyaoBaHUEM.

NMoBTOpHaA HacTpoMka obopyaoBaHUsi — Mpou3BedeHne HacTpolku ABOHEeHTCKOro o6opyAoBaHWsi Mocre TOoro, Kak
A6oHeHT Bocnonb3oBancsa Ycnyramu no [lorosopy xoTtsa 66l 0avH pas.

MomelleHne — nomMelleHne, 3aHMMaeMoe AGOHEHTOM Ha Npase BNageHUs Unm nonb30BaHWs, B KOTOPOM YCTaHOBMEHO UMK
OymeT yctaHaBnmBaTbcd ABGOHEHTCkoe obopydoBaHWe C Uenblo okasanus Ycnyr, [JononHuTenbHbIX ycnyr. ABOHEHT
rapaHTMpyeT Hanunumne cornacus cobcTBeHHuka MNomeleHuns Ha yctaHoBKy ABoHeHTckoro obopyanoBaHus B [NomelyeHnmn ons
uenen okasaHus Ycnyr. HebnaronpusTHble MOCNeACTBUS,, CBA3AHHbIE C OTCYTCTBMEM TaKoro corfnacusi, B T.4. B CBSA3U C
HEBO3MOXXHOCTbIO NMPOLOIPKEHNS OKa3aHusa Ycnyr, HeceT ADOHEHT.

PacuyeTHbI nepuop — Nepuvoad BpPEMEHW, 3a KOTOpbI onpegensdetcs (akTUYeCKM MOMYYEHHbIW U OnnavyvMBaeMbln
ABoHeHTOM 06beM Ycnyr, JononHUTENbHbIX YCNYT, paBHbIN OAHOMY MECALY.

CCT - ceTb cBs3u TenepaanoBelanua OnepaTtopa — TEXHOMorMyeckasl cuctema, BknovarwLas B cebsa cpegctea U NMHWK
CBSA3W, N UCNonb3yemMasi 4nsi okazaHusa YCryr.

Cawnt Onepartopa - pecypc OnepaTtopa B ceTu VIHTEpHET, pasMeLLeHHbI No agpecy Www.mts.ru.

TapudHbLIN NnaH — COBOKYMHOCTb LEHOBbIX YycrnoBuw [oroBopa, onpegensaowmnx CToMMOCTb U 00bem Ycnyr, MeToabl
pac4yeToB, OCODEHHOCTM Tapudmkaumu, KoTopble YycTaHaBnueawTcad OnepaTtopoM CaMOCTOATENbHO B YCTAHOBMEHHOW
dopme.

Yenyrm — ycnyru ¢BA3v Ans uenewn TenesnsmMoHHOro 1 (Mnv) paguosellaHus, okasbiBaemble OnepaTtopom (NpeaoctaBneHne
AboHeHTy poctyna k CCT, npegocTaBrneHue B MOCTOSIHHOE MoNnb3oBaHMe AOOHEHTCKOW NWHWMKM, AOCTaBKa CUrHarnoB
TenekaHanoB (paguvokaHarnoB), MPeayCMOTPEHHbIX BblOpaHHbIM ABGOHeHTOM TapudHbIM MnaHoMm, A0 ABGOHEHTCKOro
obopynoBaHus).

YNonHOMOYeHHOEe nULO — §nuUO, YNIaTon [AEHEeXHbIX CPeAcTB KOTOpOMYy ABOHEHT MWCMOMHAET CBOW AEHEXHble
obsi3aTenbcTBa, BO3HUKWMe nepeq Onepatopom u3 [loroeopa. NepeyeHb Takmx nuy, gosoamtes OnepaTtopom 4O CBEAEHMUS
AboHeHTa Ha Carite OnepaTopa nnm B mectax pabotel Onepatopa ¢ aboHeHTamu.

Pazpen Il. Mopspok 3aknoyYyeHNA U npoaneHnsa aemcTeus floroeopa
Crartbs 3. MNopspok 3akntoveHus U npoaneHus gencreusa JoroBopa.
3.1. Ycnyru okasbiBaloTcsd ADOHEHTY MPU Hanuunm TexHu4eckown Bo3moxHocTu goctyna k CCT. Jo 3akntodeHusa Oorosopa
OnepaTtop Ha ocHoBaHUK 3asBrieHus, nogaHHoro 3assutenem OnepaTtopy, B Cpok, He npesbiwaowmin 30 (TpuguaTtn) oHen
CO [HA perncTpauunn 3asaBneHus, NPOBOAUT NPOBEPKY HANUYNSA TEXHUYECKOW BO3MOXHOCTU OKasaHus YCnyr.
3.2. 3asBuTENb OOMKEH UMETb ucnpaBHoe ABGOHeEHTCKOe 0b6opyaoBaHWE M UcnpaBHyt0 ABOHEHTCKYK pacnpefenuTernbHyo
cucTeMy, COOTBETCTBYyKOLWMM TpeboBaHuaM 3akoHopaTenbcTBa Poccuiickon ®egepauun. 3asButenb B cnydvae
HeobxooMMOCTU 00s3aH NPedoCTaBWUTb YMOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHne B cormacoBaHHOE
CTopoHamu BpeMs B Lensx paspelleHns Bornpoca O TEXHUYECKON BO3MOXHOCTU npefocTaBneHna 3asButento JocTyna K
Ycnyram. Ecnn kabenb, ¢ ncnonb3oBaHMeM KOTOPOro NnaHvpyeTcs opraHu3aums ABOHEHTCKOW NuHMM 3asButens, Takke
3agencTtBoBaH Aana  opraHusauum numHum  OMC, 3aasutens o006s3yeTcs ucnonb3oBaTb cneuunanbHoe ABGOHeHTCkoe
obopynoBaHue, ykasaHHoe Ha Cante OnepaTopa, koTopoe 3aaBuTenb npuobpetaeT camoctoaTensHO unu y OnepaTopa.
OtcytctBre y 3asButens AGOHEHTCKOM pacnpefenuTenbHOM CUCTEMbI PacCMaTpMBAETCA Kak OTCYTCTBUE TEXHUYECKOW
BO3MOXHOCTM OKa3aHus Ycnyr, npy KoTopom [JoroBop He MOXeT ObITb 3akmntodeH. OCHOBaHMeM ANS Havana okasaHus Ycnyr
OnepaTtopom no 3akntoveHHoMy ¢ AboHeHTom [JoroBopy, SIBNsieTCHA, B TOM 4ncne, Hanndne y ABOHeHTa HeobGXxooumon u
ncnpaBHon ABGOHEHTCKOW pacnpeaenmTenbHON CUCTEMBI.
Hoctyn k cetn cBssu Onepatopa npepocTaBnsetTcss AGOHEHTY-hM3ndeckomy nuuy B AeHb 3aknoveHuss [JoroBopa, ecnuv
cornaweHnem CTOPOH He nNpefyCMOTPEeH OPYron CPok.
3.3. JoroBop cuutaeTca 3aknioYeHHbIM Ha HeonpeaeneHHbI CPoK, ecnu uHoe He cornacosaHo CtopoHamu B [lorosope. B
cnyy4ae 3akntoyeHus CrtopoHamu cpodvHoro [oroBopa Mo TpeboBaHuio AOGOHEHTa, ero [JelcTBMe aBTOMaTUYECKM
npoaneBaeTcs kaxAdbli pa3 Ha criedylolmin nepuoa, paBHbl NepBOHaYanbHOMY CpoKy dencTteus [JoroBopa, ecnv AGOHEHT
He 3a8BUT 06 0bpaTHOM He nosaHee, Yem 3a ABe HeAenu OO OKOHYaHWs CPOoKa ero JEeNCTBuS.
3.4. B cooTtBeTcTBMM CO CT. 6. PegepanbHoro 3akoHa ot 27 uonst 2006 r. Ne 152-03 «O nepcoHanbHbiX AaHHbIX» Onepartop
B Uensix 3akndeHus w/vnu ucnonHenus [orosBopa, a Takke B Lensx COOMAeHWs OEeWCTBYIOLWEro 3akoHogaTernbCcTBa
obpabatbiBaeT nepcoHanbHble AaHHble ABOHeHTa c¢/6e3 ucnonb3oBaHWs CBOMX NpOorpammHo-annapaTHbiX cpeacTs. [og
06paboTKoM nepcoHanbHbIX OaHHbLIX MOHMMaeTcsa nboe gencTeue (onepauuns) UM COBOKYMHOCTb AEWCTBUW (onepauui),
COBepLUaeMbIX C MCMNONb30BaHNUEM CPEACTB aBTOMaTU3auum unu 6e3 UCNosfb30BaHUSI TaKMX CPEACTB C MepPCOHalbHbIMU
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OaHHbIMK, BKNoYas cbop, 3anucb, cucTeMaTu3auuio, HakonneHue, XpaHeHne, B T.4. KOMUWA JOKYMEHTOB, YAOCTOBEPSIOLLUX
NNYHOCTb, YTOYHeHMe (OBHOBNEHWE, W3MEHEHWE), U3BMNEYEeHue, UCnonb3oBaHue, obesnuunBaHue, OGnokupoBaHue,
yaaneHue, yHUUTOXeHUe NepcoHarnbHbIX JaHHbIX.

Ha nepnog c mMomeHTa 3akmodeHus [loroBopa v Jo npekpaweHns obssaTtensctes CTopoH no [oroeBopy, a Tawke o
NUCTEYEHMSI CPOKOB XpPaHEHWs MNepCOHanbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKoHoAAaTeNbCTBOM, ABGOHEHT BblpaXkaeT CBOe
cornacne Ha o6paboTky nepcoHanbHbiXx AaHHbIXx OnepaTtopoM, a Takke cornacme Ha nepegady (pacnpocTpaHeHue,
npegocTaBneHne, Aoctyn) n nopydeHne OnepaTopoMm TpeTbuUM nvuam ob6paboTkn MepcoHanbHbIX AaHHbIX, NepedaHHbIX
AboHeHTOM OnepaTopy B xoge UcnonHeHust [loroeopa, B T.4. cBeAeHUn 00 ADOHEHTe, yKasaHHbIX B CT. 53 PepgepanbHoro
3akoHa oT 07 mona 2003 roga Ne 126-®3 «O cBs3u» (3a MCKMOYEHNEM MHGOPMAaLMK, COCTaBMSIOWEN TanHy CBA3N).
lMpepoycmoTpeHHoe HacToswmM ab3auem cornacve pacnpocTpaHseTcsl Ha criydau, korga HeobxXxoaMMOCTb €ro nonyvyeHust
npegycMoTpeHa A4eNCTBYOLWUMN HOPMATUBHO-NPABOBLIMU aKTaMu.

O6paboTtka nepcoHanbHbIX AaHHbIX OCYLLECTBRASETCA B Lensx ucnonHeHus [oroBopa, B TOM u4ucrne Ans uenen
abOHEHTCKOro, CEPBUCHOMO U CMPaBOYHO-UH(OPMALMOHHOIO obcnyxmBaHua ABOHEHTa, B T.4. BKMIOYEHUS B AaHHble AnS
WMH(POPMAaLIMOHHO-CNPABOYHOrO OBCNYXXMBaAHWS, OKasaHus eMy YChyr, HepaspbiBHO CBs3aHHbIX C Ycnyramu OnepaTopa,
B3bICKaHNA 0eBMTOPCKON 3a40MKEHHOCTM 3a Ycnyru, xpaHeHus [JoroBopoB U AOrOBOPHOM OOKYMEHTauuKn, B WHbIX LEnsXx,
HepaspbIBHO CBA3aHHbIX C UcnonHeHvem [orosopa, a Takke ana cobniogeHusa OnepaTopom TpeboBaHW OEWCTBYHOLLENO
3aKoHo4aTenbLCTBa,

MepeueHb nuu, ocyllecTBNALLWMUX 06paboTKy nepcoHanbHbIX AaHHbIX ADOHEHTa no nopy4veHnto Onepartopa B COOTBETCTBMM
C HacToSILLMM MYHKTOM, @ Takke agpeca Takmx nuy ykasaHbl Ha Cante OnepaTopa v goBogatcs go ceegeHust AGOHEHTOB B
mecTax obcnyxmBaHua AboHeHToB Onepartopa, B TOM 4Mcrie B MOMEHT 3akmntodeHus [oroBopa. B cnyyae Hecornacus
ABOHeHTa OencTBUE HACTOSALLErO NMyHKTa HEe PacnpoCTPaHAETCA Ha B3auMOOTHOLEHUss CTOPOH npu ycrnoBun, YTo AGOHEHT
npu 3aknioveHny [oroBopa 3asiBUT O CBOEM Hecornacum unu nogacT COOTBETCTBYOLLee 3asBreHne B agpec Onepartopa B
nepwop gencrteuna [lorosopa.

B cnyyasax, korga HeobxoouMoCTb nony4veHus cornacus ot AGOHeHTa npegycMoTpeHa OeNCTBYHLUMMU HOPMAaTMBHO-
nNpaBoBbIMWM akTamu, nognucbliBass Hactoawmn [loroBop, ABOHEHT-IOpMAMYEcKoe muUO BblpaXaeT cornacue Ha
ncnonb3oBaHne ceefeHun o6 ABOHEHTe, B TOM 4uCre UX NpefoCTaBfieHne TPeTbUM nuuam, Ha nonydeHne peknambl no
ceTam cBaA3un, AGOHEHT BnNpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBUM C M. 7.5, 7.6 HAcToALWLMX YCNOBUA.

3.5. Heotbemnemon 4vactbto [loroBopa €BRAKOTCA HacTosiwme Ycnosus, BblbpaHHbii AGoHeHTOM TapudHbi nnaH,
TexHnyeckme TpeboBaHMs M 3HAYeHUS nokasaTenemn kadectBa okasaHus ycnyr csasn MTC, 3assneHve, npunoxeHwus,
OOMONHUTENbHbIE  COrNalleHns, 3aknodeHHble CTtopoHamu, CornaweHne o6 9MNeKkTPOHHOM  B3aMMOLEWCTBUM  C
NCMNonb3oBaHWEM MPOCTON 3MEKTPOHHOW MOAMUCKU, a Takke ycrnoBust odepT, nNpuHATble ADOHEHTOM B YCTaHOBMEHHOM
OnepaTtopom nopsgke. llepeyeHb GecnnaTHbIX WMHPOPMALMOHHO-CNPABOYHbIX YCIYr U HOMEP CMpPaBOYHOW CIyXObl
OnepaTtopa pa3melleH Ha Caiite OnepaTtopa.

Paspen lll. Mepe4yeHb, 06beM, Ka4eCcTBO M YCITIOBUA OKasaHuUA Ycnyr
CraTbs 4. NepeyveHb Ycnyr.
4.1. NepeyeHb Ycnyr, okasbiBaembix AOOHEHTY, OMNpeaenseTcs 3akmioYeHHbIM € HuM [JoroBopom, [OMONHUTEMbHLIMM
cornaweHnsaMm n NpunoxeHnsamu Kk [lorosopy u BblopaHHbIM ABOHEHTOM TapudHbIM NNaHoM ¢ y4yeToM [JononHUTENbHbIX
YCNyr U WHbIX YCAyr, 3aka3aHHbiX ABOHEHTOM [OMNOMHWUTENbHO B COOTBETCTBUM C AENCTBYOLWMMW MNPEANOKEeHNAMM
OnepaTtopa (TpeTbux nuy). Kpome Toro, nepeveHb Ycnyr onpeaensieTcss BO3MOXHOCTAMU AGOHEHTCKOro obopyaoBaHusa 1
ABOHEHTCKOW pacnpenenuTenbHON CUCTEMBI.
4.2. B [oroBope CTOpOHbI MOryT npeaycMoTpeTb okasaHue OnepaTtopoMm (MM TpeTbUM MULOM, NPUBIEYEHHBLIM
OnepaTtopom), [ononHuTtenbHblix ycnyr. [llopsgok okaszaHus [ononHuTenbHbIX YCAyr perynupyeTcs HacTOAWUMHU
Ycnosusimu, [JoroBopoMm, AOMOSNHUTENbHLIMU cornatleHusamm K [lorosopy, ycnosusimm ogepT, npyuHMMaemMbiMn AGOHEHTOM B
ycTaHoBneHHoM OnepaTtopom Nopsigke, a Takke ApyrMMy JOKyMeHTamu, nognucaHHbiMm Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okasaHHbiXx AboHeHTy OnepaTopoM, OCYLUECTBSETCS Ha OCHOBaHuWM nokasaHuni ACP
OneparTopa.

5.2. Vicxoga M3 CyMM paHee BHECEHHbIX nnaTtexewn, ycnosun TapudHoro nnaHa M obbéma okasdaHHbIX ABOHEHTY
Yenyr/OononHuteneHbix yenyr B ACP ykasbiBaeTcsl octaTtok Ha JlueBom cueTe. BenmumHa octatka npencraBnseT cobon
0606LLEeHHYI0 MHpopmaumio 06 obbeme Ycnyr, KOTOpbIA MOXET ObiTb UCMONb30BaH ADOHEHTOM (MOMOXMTENBHOE 3HAYeHNe
octaTka) unu O6bin ucnonb3oBaH AOOHEHTOM MOCME MOMHOMO PacxodoBaHWs Ha onnaty YCnyr BHECEHHbIX NnaTtexen
(oTpuuaTenbHOe 3HayeHwe ocTaTka). BHeceHue nnaTexen oTpaxaeTcs Kak yBenuyeHue octatka Ha JluuesBom cuete,
B3MMaHue nnatbl 3a okasaHHble YCnyrn — Kak ero ymeHblleHne. YMeHbLUeHne ocTtaTka NponsBoaMTCS UCXOAs U3 Tapudos
Ha Ycnyrm ¢ ydetom HOC v MHbIX Hanoros, BKMAYaeMbIxX B LieHy. OTpuuaTenbHOe 3HayeHue octaTka BbipaxkaeT pasmep
3ag0/keHHocTn  ABoHeHTa. CBepeHuss o6 octaTke Ha JlMueBom cyete AOOHeEHTa CpeacTB, BHECEHHbIX U
HenspacxogoBaHHbIX AGOHEHTOM Npu MNOTpebneHuMn Ycnyr, yKasbiBalOTCA OTAENbHOW CTpoKoW B cyeTax. CBeaeHus o
TekyLlem octaTke Ha JluueBom cyete MoryT 6biTb Nony4veHbl AGoHeHTOM y Onepartopa.

5.3. Ycnyrn no goctaBke CUrHanoB TenekaHasnoB (pagvMoKaHanoB), NPeaycMOTPeHHbIX BbibpaHHbiM ABoHeHTOM TapudHbIM
nnaHom, Ao ABOHeHTCKOro o0bopyaoBaHust okasbiBaloTcsa OnepaTopoM nocrne 3akntodeHusa [loroBopa, HaCTpOMKM
A6oHeHTCckOro obopypoBaHuss U BBoga KogoB akTuBaumm B COOTBETCTBYHOLLYKHD (QOPMY B WHTEpdENCce Ha 3KpaHe
Tenesm3opa unu Ha MoHuTope [1K, a Takke nocne BHeceHus ABOHEHTOM MEpPBOro aBaHCOBOrO Mfartexa B CymMme,
onpegensiemon BblOpaHHbIM TapudHbIM MaHoMm, ecnu BblibpaHHbIM ABGOHEHTOM TapudHbLIM MMAaHOM NpPesycMOTPEHa



aBaHcoBasi cuctema onnatbl. B cnyyae ecnu kabenb, 3a4eACTBOBaHHbLIN AN OKa3aHWs YCnyr, Takke Ucnonb3yetca Ang
opraHusauum nuHum ONC, To OnepaTtop Ha4yMHaeT okasblBaTb YCnyru No 4OCTaBKe CUrHANoB TenekaHanos (pagnokaHanos),
npeaycMOTPEHHbIX BblOpaHHbIM ABoHeHTOM TapudHbiM nnaHom, 0o A6oHeHTckoro obopyaoBaHua AGOHeHTY nocne
noanucaHusi COOTBETCTBYIOLLUMX aKTOB O BbINONTHEHUN TEXHUYECKMX paboT, NpeayCMOTPEHHbIX N. 6.7 HacToAWMX YCNoBun, 1
nocne BHeceHuss ABOHEHTOM MEepPBOr0 aBaHCOBOrO MfaTexa B CymMme, onpefensemMon BblbpaHHbIM TapudHbIM NraHoOM.
[aton Hayana okasaHusa Ycnyr no OoCTaBKke CUrHaroB TerekaHanoB (paguokaHanoB), NpeayCMOTPEHHbIX BblOpaHHbIM
ABoHeHTOM TapudHbIM nnaHom, Ao ABoOHeHTckoro obopydoBaHMs MpusHaeTcs dpakTnyeckass gaTa MepBOro AHs, Koraa
Oblna npou3BeaeHa AOCTaBKa CMrHana TenekaHana (pagunokarHana) 4o AGoHeHTCKoro obopyaoBaHus.

5.4. ABOHEHT Mpu3HaeT, YTO BCe [AEWCTBWSA, MPOU3BEAEHHblE UM C WCMOMb30BaHMEM KOOOBOIO CIOBa, YKAa3aHHOMO B
[oroBope, NpM3HaTCA OCYLLECTBNEHHBIMU NMNYHO ADOHEHTOM UIN €ro YNOSIHOMOYEHHBIM MpeacTaBuTeNnem OT UMEHU U B
nHTepecax ABGoOHeHTa.

CrtaTbsa 6. KauectBO cBA3n B ceTn OnepaTopa v ycrnoBus okasaHus Ycnyr.

6.1. KauectBo Ycnyr cootBeTcTBYyeT AencTBylowimMm B Poccuiickon depepaumm TEXHUYECKMM HOpMaM W MMELMMCS
nvueHsnaMm. TexHnyeckne TpeboBaHWs M 3HaAYEeHUs nokasaTenen kadyecTBa, B COOTBETCTBUM C KOTOPbIMW OKa3blBalOTCS
Ycnyrn, pasmeweHol Ha Cante Onepatopa u siBRAKOTCA HeoTbemnemow 4vacTteio [oroBopa. Onepatop npegocrtasnset
YCNyrn CBA3WM KPYrioCYTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKMOYEeHWeM nposedeHus ¢ cobniogeHnem TpeboBaHuin
AENCTBYIOLLEro 3aKoHOO4ATeNbCTBA, IMLUEH3UM M HacToAWMX YCNOBUA HEOGXOAMMbBIX PEMOHTHbIX U MPOdUIaKTU4ECKMX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HeAOCTaTKM YCMyr, BO3HUKLIME BCREeACTBME WMCMoNb3oBaHMA ABOHEHTOM
HeucnpaBHOro, He OTBeYalLlero ycTaHOBMIeHHbIM TpeboBaHusam A6oHeHTckoro obopygoBaHusA, nnM6o ABOHEHTCKOro
obopyaoBaHus, KoTopoe OblfIo U3MeHeHo unu MoamduumpoBaHo 6e3 cormacoBaHus ¢ npoussoguTenem n OnepaTtopom.
OnepaTtop He HeceT OTBETCTBEHHOCTW 3a HeJoCTaTku Ycnyr, B TOM YnCfe eCcny CUrHanbel TenekaHanoB (paanMokaHarnoB) He
aoxoasat Ao  ABoHeHTCKkoro o6opyaoBaHMs, BO3HMKLIME BCreacTBUE YCTaHOBKM ABOHEHTOM  OXpaHHO-NoXapHoW
CUrHanu3sauum, KoTopas Takke 3agenctByeT kabenb, ucnonb3dyembld And opraHusaumn ABoHeHTCckom nuHun. B cnydae
obHapyxeHus HeJoCTaTKoB YCMyr, MEPEYUCIIEHHbIX B HACTOSALWEM MyHKTE, BO3HMKLWIMX NO BUHE ABOHEeHTa, ABOHEHT He
ocBoboxgaeTcsa oT 06593aHHOCTM NO onnate Ycnyr, okadaHHbix OnepaTtopom.

6.3. Onepatop BnpaBe MNPUOCTaHOBUTL OKa3aHwe Ycnyr B Crydyae BO3HUKHOBEHMS aBapuWHbIX CuTyauun (Bknio4as
COBepLUeHne NPOTMBOMNPABHbIX AENCTBMW TPeTbUMKU nvuamun), NPensTCTBYLWMX AanbHenwemy okasaHuo Ycnyr. [lpu
BO3HUKHOBEHWW HENCMNPABHOCTEN, MPENATCTBYOLUMX NOfIb30BaHM0 Ycnyramm, AGOHEHT nogaeT COOTBETCTBYHIOLLYIO 3aSBKY B
cnyx0y TexHmuyeckon nogdepxkum OnepaTtopa, mo copme u B nopsake, yctaHoBneHHom OnepaTtopom (4Yepes Cant
Onepartopa, nocpeacTBOM aBTOOTBETUMKOB M aBTOMH(OPMATOPOB, B MecTax paboTel ¢ aboHeHTamu u T.n.). B cnyyae ecnu
HeucnpaBHOCTb Bbl3BaHa KpyrnHOW aBapuen Ha cetu ceasm OnepaTopa, 3aTparvsatowlen bonee ogHoro aboHeHTa (aBapus
Ha marucTpanbHbIX IMHUSAX, CTAHUMOHHOM obopyaoBaHum 1 T.n.), OnepaTop He3amMeAnUTenbHO NPUCTYNaeT K NMKBuaauumn
aBapun. B atom cnyyae npu maccoBom obpauieHun aboHeHToB OnepaTtop Bnpase BMeCTO ukcaumn obpalieHun
aboHeHTOB Ha aBTOOTBETYMK MCMOMb30BaTb aBTOMHGOPMATOP, KOTOPbIN ByAeT npeaocTaBnsaTe aboHeHTaM HeobxoaMmyto
NMHpopmMaumio.

6.4. na nposeneHns npodunaktuyeckux (pernameHTHbix) pabot B CCT gonyckaloTcst TEXHONOrMYeckme nepepbisbl B BUAE
MOMHOMO UMW YaCTMYHOIO NpepbIBaHNS JOCTaBKW cUrHana TernekaHana (paguokaHana) He vauwe 1 pa3a B Mecsy B paboyune
AHW He Bonee 4yeM Ha 8 yacos.

6.5. Oneparop He ocyLLeCcTBnsAeT AOCTaBKy CurHana TenekaHana (paguokaHana) o AGoHeHTCckoro obopyaoBaHus B cryyae
ecnv BellaTenb Takoro TerekaHana (paavokaHana) npepbiBaeT Wy npekpawiaeT BelwlaHue TenekaHana (pagvokaHana)
n/vnn He obecneynBaeT GecnepeboiiHbIA peXxunM nepedadu curHana TenekaHana Ha TexHuyeckue cpeactsa Onepatopa.
OnepaTop He HeceT OTBETCTBEHHOCTU 3a AENCTBUS BeLLaTens.

6.6. MoHTaxk AGOHeHTCKOM pacnpegenuTenbHon cuctembl. [1o cornawenuio CTopoH Ha OnepaTtopa MoxeT ObITb
BO3noxeHa 0053aHHOCTb MO opraHusaumyM ABOHEHTCKOW pacnpedenuTernbHOW CUCTEMbl, AaHHas ycryra noanexur
gononHutensHon onnate ABOHEHTOM B COOTBETCTBUM C Tapudamu, yctaHoBneHHbiMu Onepatopom, ncxoas u3 obbema
NPOBOAMMBIX MOHTaXHbIX paboT. [Mpu aTtom AGOHeHT cornawaetcd, 4to OnepaTop OCYLECTBNSET OpraHu3auuio
ABOHeHTCKON pacnpegenuTernbHON CUCTeMbl MO AOCTYMHOM NOBEPXHOCTH CTEH/nona.

ABoHeHT 0653aH npegocTtaBute OnepaTtopy gocTtyn B [MomelleHne ansa npovssegeHus paboT, YCTaHOBMEHHbIX HACTOSLLEN
cTaTtben, B cornacoaHHoe CtopoHamu Bpems. [lo npnbbitusa npeacrtasutena Onepatopa AGOHEHT 06sa3yeTca obecneunTtb
Hanuuue B NomelueHnn ncnpasHoro AGoHeHTCckoro o6opygoBaHus.

Mocne npoBegeHns paboT, ykasaHHbIX B HacTosweM nyHkte, CTOpPOHblI NOAMUCHLIBAOT AKT BbINOMHEHHbIX paboT. [pu
YKNOHeHUn ADOOHeHTa OT MNOANWCaHWsi COOTBEeTCTBYIOLWIMX AKTOB, ABGOHEHT mnpegocTaBnseT OnepaTtopy NUCbMEHHbIN
MOTMBMPOBAHHbBIN OTKa3; NPy OTCYTCTBUM Takoro oTkada AKTbl CYMTAIOTCA NOANMCaHHbIMU ABDOHEHTOM.

6.7. Opranmsauus Joctyna k CCT npu Hanuuun B Kabene, 3aaeNCTBOBaAaHHOM ANA OKa3aHus Ycnyr, IMHUU OXPaHHO-
noxapHom curHanusauuu. pu Hanm4mum B Kabene, KOTOPbIV NNaHMPYeTCa UCMOMNb30BaTh ANs opraHm3aumm AGOHEHTCKON
nMHUM 1 okasanms Ycnyr, nuHum OlC, goctyn k CCT opraHm3oBbiBaeTca OnepaTopoM C y4eToMm HeobxogmmocTu
NpOBEeAEHUS TEXHUYECKMX paboT Ans co3gaHus BO3MOXHOCTWU MCMONb30BaHWS Takoro kabens Ang opraHusauuu goctyna
O[HOBPEMEHHO KaK ANns okasaHus Ycnyr, Tak u ang yHKUMOHNpoBaHus yctaHosneHHown OrC.

HdaHHble TexHudeckue paboTbl npoBogAaTcd OnepaTtopoM UNM NPUBIEYEHHBIM WM TPETbUM MMLUOM Ha YCIOBUSX,
ycTaHaBnmMBaeMbix OnepaTtopoM CamOCTOATENLHO.

ABGOHEHT MOXeT Npou3BecTn paboTbl, yKazaHHble B HACTOsILLEN CTaTbe, CBOMMM CUnaMm A0 3akroyeHns [Joroeopa.



Ecnu paboThl, ykasaHHble B HacTosLLEeM nyHKTe, npoussoaut Onepartop vnu TpeTtbe nuuo, npusrnedyeHHoe OnepaTtopom,
A6oHeHT 0653aH npegoctaBuTb Onepatopy uUnu TakoMy TpeTbemy nuuy aoctyn B [NomelleHne ons npousseneHuns pabot B
cornacoBaHHoe CTopoHamu BpeMsi. Ecnn paHHble TexHuyeckue paboTbl MpoOM3BOAUT TPETbe MWLO, NPUBNEYEHHOE
OnepaTtopom, ABOHEHT pfaeT cBoe corracve Ha npegoctasneHne OnepaTtopoM TakoMmy TpeTbemy nuuy CBOUX
nepcoHanbeHbIX AaHHbBIX (JaHHOe cornacue npepocTtaBnsdetTca AGOHEHTOM B nopsiake, NPeayCMOTPEHHOM M. 3.5 HacToALWmX
Ycnosun).

6.8. ABOHEHT yBe[oOMIIEH, YTO opraHusauus B kabene, KOTOPbIN MCMONb3yeTcst ANS OKa3aHWst YCnyr B COOTBETCTBUW C
Horosopom, nuuum OTC, MOXeT NpMBECTU K TeXHNYecknMm cbosiMm B paboTe ABOHEHTCKOW MMHUKU M NOBMAMATE HA KavyecTBO
OOCTaBKM CMrHana TenekaHarnoB (paguokaHaros).

6.9. HacTtponka AboHeHTCKoro obopyaoBaHus. O6a3aHHOCTb NO HacTponke AGOHEHTCKOro 06opyaoBaHUSA BO3naraeTcs
Ha ABGOHeHTa, ecnu MHOEe He NpegyCMOTPEeHo cornaweHnem mexay Onepatopom n AGOHEHTOM.

6.10. 3a popmupoBaHme ABoHeHTcKon NuHUM OnepaTop BNpaBe YCTaHOBUTb NnaTy, KoTopas MoXeT B3umaTtbest ¢ ABoHeHTa
OAHOKpAaTHO Npwu 3aknoyeHun [lorosopa, NMbo npu pactopxeHumn [JoroBopa no nHnumnatee AGOHeHTa.

6.11. dakTmyeckoe Ka4yecTBO MpPeAoCTaBMeHMs YCMyrn 3aBUCUT OT crnocoba nogknioveHmst TB-npucTaBku U OT COCTOSAHUS
3NeMEeHTOB CeTu nepeaayun AaHHbIX (CeTen nepedayn AaHHbIX NPOYMX onepaTopoB, CEPBEPOB, CETEBOro 060pyaOBaHNS), OT
HanNUuMsa MHbIX YCNYr, OKa3blBaeMblX C MCMOMb30BaHMEM [AaHHOro kaHana csssu. B cBssu ¢ yem, OnepaTtop rapaHTupyet
cTabunbHylo paboTy ycnyru Tonbko npu noakntoyeHnn TB-npuctaskn k ONT ¢ nomoLubio utp-kabens.

Pasgen IV. MNpaBa n o6sa3aHHocTN CTOpPOH
CraTtbsa 7. NpaBa AGoHeHTa.
7.1. MonyyaTb Heobxognmyto nHdopmaumio 06 Onepatope, o6beme NpedoCTaBfeHHbIX YCNyr, BbICTABNEHHbIX cYeTax 3a
oKasaHHble Ycrnyru, nepeyHe Yenyr u TapudHbiX nnaHdax, a Takke MHYH MHAOPMaLMio, CBA3aHHYIO C NpefocTaBleHnem
Yenyr.
7.2. Nony4yaTb cyeTa 3a OKasaHHble YCNyrn B yCTAHOBNEHHOM HACTOALMMMU YCrOBUAMU NOPSAAKE.
7.3. B ycTaHOBMEHHOM HacCTOAWMUMK YCNOBUSIMU NOPSOKE M3MEHATb MCNOMNb3yeMbIvi nepedeHb Yenyr, TapudHbIn nnaH.
7.4. OTkasaTbCs OT onnatbl ycnyr, npegocTasneHHblx ABOHeHTy 6e3 ero cornacus, U He OroBOPEHHbIX HAaCTOALMMU
Ycnosusamu.
7.5. ABOHEeHT BMpaBe BbIPas3MTb CBOE COrflacMe C BO3MOXHOCTbIO WCMOMb30BaHMSA, B TOM 4YuUCne MpenocTaBneHus
OnepaTtopom TpeTbuMMm nuuam, cBegeHun o6 ABOHeHTe B uUensax M crnyyasax, korga HeobxoAMMOCTb Takoro cormnacus
npegycmoTpeHa HopMaTUBHO-NPaBoOBbIMY akTamMmu. ABGOHEHT BnpaBe OTO3BaTb AaHHOe MM cornacve B noboe Bpems nytem
HanpasneHns OnepaTopy COOTBETCTBYIOLLENO MMCbMEHHOrO 3asiBrieHus, ABMAIOWErocs HeoTbeMnemMon YyacTbio JoroBopa,
nmMbo MHbIM cnocobom, yctaHoBneHHbIM OnepaTtopom. Cornacue cyntaeTcs 0TO3BaHHbIM ABOHEHTOM C MOMEHTa NoMyyYeHns
OnepaTopoM yKa3aHHOro B HAaCTOSLLEM MYHKTE 3asBMNeHus.
lMonoxeHus HacTosLLEero NyHKTa NPUMEHSIOTCS B YacTu, He NpoTuBopeYyallen n.3.4. HacTosaLwmnx Ycnosun.
7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrnacue C BO3MOXHOCTbIO MOMyYEeHWs peknambl, pacnpoCcTpaHAEeMOn No CeTAM
CBSA3M, a Takke Ha MCMOMb30BaHWE CBEAEHMN O HEM B LensxX NpoABWXEHMs ToBapos/paboT/ycnyr, B TOM 4ucne, nytem
OCYLLECTBMEHUS MPSAMbIX KOHTAkToB C ABOHEHTOM C MOMOLLbLIO CPeAcTB CBA3W, Korga HeoBXOAMMOCTb Takoro cornacus
npegycMoTpeHa AeNCTBYOLWUMU HOPMAaTUBHO-NPAaBOBLIMU aKTaMu.
ABOHeHT Bnpase OTO3BaTb AaHHOe UM cornacue B noboe Bpems nytem HanpasrneHus OnepaTopy COOTBETCTBYHOLLEro
NMUCbMEHHOrO 3asBreHus, SBNALWErocs HeoTbemsniemMon vacTtbto [loroBopa, nmMbo WHbIM CMOCOBOM, YCTaHOBIEHHbLIM
OnepatopomM. Cornacue c4ymTaeTca 0To3BaHHbLIM ADOHEHTOM C MOMeHTa nony4veHns OnepaTopoM yKka3aHHOrO B HacTOsILLEM
NyHKTE 3a8BNeHNS.
7.7. OcywecTBnaTb CBOM npaBa kak ABoHeHTa nNM4HO NbOo Yepes nNpeacTaBUTEnNs, AeNCTBYIOLWEro Ha OCHOBaHMKN 3aKoHa
nnu gosepeHHocTW. py 3TOM OOBEpPeHHOCTb OT (PU3MYECKOro nuua JorfkHa ObiTb ygocToBepeHa HoTapuanbHo nnbo
odpopmeHa MHbIM AOMNyCKaeMbIM OEVCTBYIOLIMM 3aKOHOA4ATeNbCTBOM CNOCOOOM, MO3BOMSIOWLMM JOCTOBEPHO OMpeaenuTb
dakT ee BblAaun NMLOM, yKa3aHHbIM B JOBEPEHHOCTW; LOBEPEHHOCTb OT HOPMAMYECKOrO nuua AomkHa ObiTe odpopmneHa
cornacHo TpeboBaHuAM 3akoHogaTenoctBa Poccun. Bce pencrsus, coBeplUeHHble C  MCMONb30BaHMEM Crnocobos
naeHtTudmrkaumm, yctaHoeneHHolx Onepatopom, B T.4. nocrne wuaeHTudukaumm Ha Cawte OnepaTtopa, NpovaeHHOW B
nopsigke, onpegeneHHoMm OnepaTtopom, a Takke OEeNCTBUSA, CBA3aHHble C OKa3aHMeMm YCnyr, COBepLUEHHble C MOMOLLbIO
NOAKNIYEHHOro AGOHEHTCKOro 06opyaoBaHuUs, CHMTAKOTCH NPOU3BEAEHHBIMU OT MMEHU U B nHTepecax AboHeHTa. Homep
JlnueBoro cyeta MOXeT CNyXUTb ANa naeHTudrkauum ABoHeHTa npy npegocTaBneHnm nHopmMauum o coctosHnM banaHca
Jlvuesoro cyeTa, ecnv MHOM NOPSAOK UAEHTUMDUKaL MM He YyCTaHOBIEH npoueaypamn Oneparopa.

CraTtbsa 8. O6sa3aHHOCTN ADOHEHTa.

8.1. CBOEBpEMEHHO onnaymBatb Ycnyrn u JononHUTenbHbIE YCNYrn, NPeAYCMOTPEHHbIE YCINOBUSMU 3aKIMHOYEHHOIO MeXay
OnepaTtopom 1 AboHeHToM [loroBopa u odepT, NPUHATLIX AGOHEHTOM B yCTaHOBNeHHOM OnepaTopoM Nnopsiake.

8.2. YctaHoBuTb ABOHEHTCKOE 00OpynoBaHuWe, oTBevatowee TpeboBaHUAM OENCTBYHOLLErO 3akoHodaTenbcTBa Poccuiickon
degepaummn 1 nossonsolWee npuHMMaTe gosoaumble OnepaTopoM TenepaguocurHanbel; Npu Hamuuum B Kabene,
3agencTBoBaHHOM Ansa okasaHus Ycnyr, nuHum ONC, wucnonb3oBaTb crneuunanbHoe ABOHeHTCKOoe 06opydoBaHue,
no3BonstoLLEE NPMHUMATL TenepagnocurHanel, nepegasaemslie Onepatopom, npu yctaHosneHHow OrC.

8.3. ObecneynTb HEBO3MOXHOCTb AOCTYNa TPETbUX NKL, K FIOTMHY 1 Naponto oT JInyHoro kabuHeTa.

8.4. MNpepoctaButs Onepatopy wnuM TpeTbemMy nuuy, npuBnedeHHomy OnepaTtopom, B Cny4vasix, YCTaHOBEHHbIX
HacToswmMn Ycrnosuamun, goctyn B lNomelyeHue.



8.5. [lo 3akntoyeHus [lorosopa npepoctaButb OnepaTopy HeobxoauMMmble M AOCTOBepHble cBedeHus o cebe B ob6bewme,
npeaycMoTpeHHom [loroBopoM W OEWCTBYIOLWMM 3akoHogatenbcTBOM Poccunckon depepaumu, U nNoaTBepaUTb UX
JokymeHTanbHo. Coobuats OnepaTtopy B CPoOK, He npeBbiatowunin 60 (lwecTbAecsaT) AHeN, 0 NpekpaLleHnn CBoero npasa
BnageHus lNMomelleHrem, B KOTOPOM ycTaHoBNeHo AboHeHTckoe obopyaoBaHue, a Takke 06 nsmeHeHun amunum, mecta
XWUTenbCTBa, NMBO 0 HaMMEHOBaHWW FOPUANYECKOrO NMLA U MeCTa ero HaxoXAeHUs.

8.6. He npeanpuHmMmaTh AeCTBUS, HanpaBneHHbIe Ha NonyyYyeHne HecaHKUMoHnpoBaHHoro goctyna k CCT unu HapylweHus
HopMarnbHOro dyHkumnoHupoBaHus CCT 1 ee aneMeHTOB, a Takke Apyroro o6opyaoBaHus v NnporpammMHoro obecneyeHus.
8.7. MNo Bo3moxHoCTM cnocobcTBoBaTh OnepaTopy B Nofy4YeHnn JocTyna K obLwemy MMyLLecTBy MHOrOKBapTMPHOro Joma, B
KOoTOopoM pacnonaraetcs [NomelleHne, onsa pasmMeLleHns ceTen, C MOMOLLbIO KOTOpOoro ADOHEHTY OKasbiBatoTCs Y Cnyru.

8.8. Bo usbexaHune npuuMHeHVUs Bpeda XW3HU U 300POBbHO, BbIMONMHATL TPeboBaHMSA MO COOEPXKaHUI0 U 3KChyaTaumm
cnaboTo4YHOM KabenbHOM NMHUK («MOCNegHEN» MUIN), HaxoOsAWencsa B 30He OTBETCTBEHHOCTU ABOHEHTA, YCTaHOBMEHHbIE
TexHnyeckummn TpeboBaHNAMN U 3HAYEHUAMM NoKasaTenen kavyectsa okasaHus ycnyr ceasm MTC (pasgen VI).

8.9. B cnyyae npegocTtaBneHus B nonb3oBaHne AboHeHTy OnepaTtopom cobcTBEHHOro o6opyaoBaHMsa Ang uernen okasaHus
Ycnyr, AGoHeHT npu pactopxeHuun [loroBopa (nnbo cooteeTcTBytoLero NpunoxeHus) oba3aH Bo3BpaTuTh 060pyaOBaHUE
OnepaTtopy B paboyem COCTOSIHUU C y4€TOM eCTECTBEHHOrO M3HOCa.

Cratbsa 9. NpaBa OnepaTtopa.

9.1. lNprocTaHOBUTEL OkasaHue YCnyr B NMOpsiike M B Cryyae, YCTAHOBIEHHbIX HACTOALWMMMU YCNOBUAMWU U OEVACTBYHOLLMM
3akoHogaTenbcTBoM Poccuinckon ®eagepaumu.

9.2. lNpepbiBaTb OOCTaBKy curHana TenekaHana (pagvokaHana) 4yacTMYHO MM MOMHOCTBbI He yvawe 1 (ogHoro) pasa B
mecsil He 6onee Yyem Ha 8 (BOCEMb) YacoB B NPOUNAKTUHECKUX LiensiX.

9.3. lNprocTaHaBnuBaTb OKaszaHWe Ycnyr B criydae HapyleHns AGOHEHTOM yCIOBUI HacTosALWMX Ycrnosun (Jorosopa), B TOM
yucne HapyleHWst CPOKOB Onnartbl Ycnyr, a paBHO npu HecobniogeHun AOOHEHTOM HOPMAaTUBHLIX MPAaBOBbLIX AKTOB B
obnactn cBA3WM - BNNOTb A0 YCTpaHEHMs1 HapylleHuin. [puocTaHoBneHWe okasaHust ycrnyr Ansg Hyxa ob6OpOoHbl CTpaHbl,
OesonacHocTn rocygapctBa w  obecneyeHnss npaBonopsiika  OCYLIEeCTBMASIETCSs B MoOpsigke,  YCTaHOBIIEHHOM
3aKoHO4aTeNnbCTBOM O CBA3Y;

9.4. Mpu 4pesBbl4aMHbIX CUTyaUUAX MPUPOLHOIO M TEXHOreHHoro xapakrtepa Onepatop B nopsake, onpeaeneHHoMm
3aKoHO4ATeNbCTBOM, BMpaBe BPEMEHHO MpekpaTUTb WKW  OrpaHMYUTb OKasaHue YCNyr CBA3W. YMNONMHOMOYEHHbIe
rocyfapCTBEHHbIe OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuy MMeoT npaBo Ha MPUOPUTETHOE MONb3oBaHWE
ycnyramu cBsiau.

9.5. [1eMOHTMpOBAaTb HECAHKUMOHNPOBaHHbIE nogkntodeHus k CCT.

Cratba 10. O6s3aHHOCcTKM OnepaTtopa.

10.1. NpepocTtaButb AGoHeHTy gocTtyn kK CCT Onepatopa.

10.2. NpepoctaBute ADOHEHTCKYHO NMHMIO B MOCTOSHHOE nonb3oBaHue. Onepatop BnpaBe YCTaHaBnuBaTb nnaty 3a
npepoctaBneHme AGOHEHTY B MOCTOSIHHOE MOMb3oBaHWe ABOHEHTCKOW NNHUN.

10.3. focTtaBnATb curHanbl TernekaHanos v (unu) paguokaHanoB Ao A6GoHeHTckoro obopyaoBaHus, COOTBETCTBYHOLLME
TEXHOMNOrM4YeCckUM napameTpam, yCTaHOBMEHHbIM Mexay OnepaTtopom 1 BelaTenem.

10.4. Co3gaTtb cucteMy MHOPMaLMOHHO-CNPaBOYHOro 06CNyxXmnBaHNsa B Lensax npegoctaBneHms ceegeHmn o6 Onepatope,
a Takke nHdopmaLrmm, HeobxoamMmon aAnga ncnonHeHus orosopa.

10.5. MpuHMMaTb HeobxooMMble OpraHM3auMOHHbIE Mepbl AN 3alWTbl NepcoHarnbHbIX AaHHbIX ADOHeHTa M cobngatb
WHblE YyCTaHOBIMNEHHbIE TpeboBaHMsA K 06ecneyeHnto KOHMAeHUMaNbHOCTH cBeaeHnn 06 ADOHeHTe.

10.6. Onepatop ocBoGoxaaeTcss OT OTBETCTBEHHOCTM 3a HEUCTOSIHEHUE WU HeHagnexallee WCMOSNIHEHME MPUHSATLIX Ha
cebs obsizatenscTB no [oroBopy, ecnv MX HEUCTNOMHEHWE WM HEeHaanexallee MCMOSIHEHME MPOU3OLUNOo BCreAcTBUE
06CTOATENLCTB HEMPEOAONMMOM CUTbl UK B CBSA3M C AecTBUAMU ADBOHEHTAa.

10.7. B cnyyae npueneyeHus OnepaTopoM TpeTbero nuua Ans ocyLecTBrneHnss ¢ AGOHEHTOM-OOIMKHUKOM B3aMMOLENCTBIS
no BO3BpaTy NPOCPOYEHHOW 3adormkeHHocTn, OnepaTop Mnv nNuuo, AeNCTByloWee OT ero UMeHU U (UnNu) B ero nHTepecax,
yBegomnsetr o6 3STom ABOHeHTa-AOMKHMKa B TeyeHue Tpuauatu paboumx AHEen nyTem HanpaeneHus Mo novrte
GECKOHBEPTHBIM OTMPaBIEHNEM MMM NPOCTBIM MMCbMOM COOTBETCTBYIOLLETO YBE4OMIEHMS.

Paspgen V. CtoumocTtb chyr n nopAaaokK npousBegeHns pacyetoB

Cratbsa 11. O6bem Ycnyr.

11.1. Tapudpbl Ha Ycnyru n nopsigok onnatbl Yenyr yctaHaBnmealoTcsa OnepaTopom camocToATensHo B TapudHbIX nnaHax,
OONOMHUTENbHBIX cornalleHmsax u/mnu MNpunoxeHusx k JJorosopy.

11.2. MHdopmauusa o aencTByoWNX U HOBbIX Tapudax Ha Ycnyru u TapudHbix nnaHax OnepaTopa npegocTaBnAeTcs B
mMecTax paboTbl ¢ ABOHEHTaMM 1 PO3HUYHOW peanusauum ToBapoB 1 Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHATbCS
OnepaTtopom mHbIMK cniocobamu, B Tom yncne Ha Cante Onepartopa.

11.3. Mpu 3aknioyeHnn [oroBopa B COOTBETCTBMM C HACTOAWMMMK YcrnoBusMu ABOHEHT ykasbiBaeT BblIOpaHHbIA UM K3
npegnaraembix Onepatopom TapudHbIN NaH, KOTOPbIN CTAHOBUTCA HEOTHEMIIEMOM YacTbio [loroBopa.

Cratbsa 12. Tapudsl (LeHbl) Ha Ycnyru.
12.1. NpuMeHUMBIN MpU OKasaHUW YCnyr meToq pacveToB YykasbiBaeTcs B [loroBope, [JONONMHUTENLHOM CcoOrnalleHun,
MpunoxeHun k Horosopy w/vnn TapudcdpHoMm nnaHe. OcHoBaHMsA MNpuMMeHeHUs meToda onpefensioTca OnepatopoMm U



yCTaHaBnuBalTCca B TapudHbix nnaHax, lMpunoxeHusax w/unv OONOMHUTENbHbLIX cornaweHusx kK [orosBopy, a Takke
aoBoasTes 0o cBefeHus AGOHEHTa MHBIM CNOCOBOM.
12.2. CtoumocTb Ycnyr onpegensdetcs pasMepoM abOHEHTCKOW (eXeMeCAYHOM) nnaTbl, KOTOPbIA YyKasbiBaeTcs B
BblGpaHHOM ABoHeHToM TapudpHoM nnaHe. [Nopagok BHeceHMs aboHeHTCKoW nnatbl U cnocob pacyeTa ycTaHaBnNuBaeTCH
TapudHbIM nnaHom.
12.3. ABaHCOBbIN MeTop pacyeTa. [lpy aBaHCcOBOM MeTofe pacyeToB Ha JlvueBon cyeT ADOHeHTa OO Havana
npegocTaBneHnss Ycnyr OofKeH ObiTb BHECEH aBaHCOBbIM Mnatex B pa3Mmepe aboHeHTCKOM nnatbl, obpasylwmin Ha
JNnueBom cyeTe AboHeHTa onpeaensembli OnepaTopoM NONOXKNUTENbHBIN OCTATOK.
12.4. Pac4yeTbl ¢ OTCpOUKOM nnartexa. [pu pacyetax ¢ oTcpoykon nnarexa ABGOHEHT NPOM3BOAMT onnaTty 3a (hakTU4ecku
OKasaHHble Ycnyru B Pac4yeTHOM nepuvoge B COOTBETCTBUM C HacToswmmu YcnoBuamu. Onnata npous3BoguTca B
COOTBETCTBMU C MepeyHeMm, 06beMoM notpebrieHHbiXx ABGOHEeHTOM Ycnyr u BblOpaHHbiM TapudHbiM nnaHom. Cymma K
onnaTe 3a (pakTM4ecku okasaHHble Ycnyru, onpegensiercs Ha ocHoBaHuu nokadaHui ACP Onepatopa. Onepatop Bnpase
yCTaHaBnMBaTb NUMUTLI (Npegensl) kpegutoBaHus Ang Jluuesoro cyeta ABoOHeHTa, nNpy JocTukeHun kotoporo OnepaTop
MMeeT NpaBO OrpaHNYNTb UMK NpekpaTUTb okasaHue Ycnyr no [JoroBopy COOTBETCTBEHHO, UW/MMW BbICTaBUTb BHEOYEPEAHON
CYeT 3a (pakTU4eckn OKalaHHbIe YCnyru, KOTopbI JOMKEH ObITb ONnayeH B CPOK, yKasaHHbIN B cyeTe. BHeouepeaHou cyet
MOXET ObITb BbICTaBMEH 3a NepMog BpeMeHU, NPoaO0MKUTENBHOCTLIO MeHbLUEe PacyeTHoro nepuoga. [pu He nocTynneHun B
CPOK [OEHEeXHbIX CpeacTB, AOCTaTOYHbIX [Ans onnaTtbl okasaHHbIX Ycnyr, OnepaTop BnpaBe OrpaHU4UTb OObEM
npegocTaBnsiemMblXx YCMAyr WM MOMHOCTbI MNPEeKpaTuTb MNpedocTaBreHne Ycnyr OO0 MOCTYMNEHUs COOTBETCTBYHOLLUX
OeHexHblx cpeactB OnepaTtopy unu  YMNOnHOMOYEHHOMY nuvuy. Pasvep numnuta (npegena) KpeauTOBaHUA MOXET
onpegenateca OnepaTopoM B 3aBUCUMOCTM OT TapndHOro nnaHa ucnonb3yemblX YCAyr U UHbIX OaHHbIX.
12.5. B cnyyae noctynnexHus Onepatopy wnyM YMNOMHOMOYEHHOMY IULY M3MNUWHUX CYMM, YMnadeHHbiXx AOOHEHTOM Mo
BbICTABMEHHOMY CYETY, YKa3aHHble U3NULLHWE CYMMbl UCMONb3YIOTCA Arsi pacyeToB 3a Ycryru, okasaHHble OnepaTopom 3a
WMHOW Pac4yeTHbI nepuog,.
12.6.0nepatop BNpaBe orpaHMyYnTb 06beM NpeaocTaBnsAemMblX YCRyr Unv NOAHOCTBIO NPeKpaTUTb NpefocTaBneHue Ycnyr
A6oHeHTy B cnydae Heonnatbl AGoHeHTOM Ycnyr, yBegomm o6 atom ABoHeHTa 3a 24 yaca A0 NpeKpalleHus oKasaHus
Ycnyr unu orpaHnyeHms obbema npegocTtaBnsembix YCnyr.
12.7. CTOpOHbI yCTaHaBNMBAOT CreayloLLyl0 O4epefHOCTb CMcaHmsa OEeHEXHbIX cpeacTtB ¢ JlnueBoro cyeta AGOHeHTa 3a
OKa3aHHble YCMyru:

1) 3a [JononHuTenbHbIe yenyru (eCnNu OHM OKas3biBaNuUCh);

2) 3aYcnyru.
OuyepenHoCTb CNMCaHNA OeHEeXHbIX cpeAcTB ¢ JlnueBoro cyeta ABoHeHTa 3a [dononHuTenbHble YCNyrM ycTaHaBnmBaeT
OnepaTopoM CaMOCTOATENBHO HAa CBOE YCMOTPEHME.

Crtatbs 13. Cyet 3a Yenyru.

13.1. OnepaTop exemeCsA4yHO B TeyeHuMe S (NATW) KaneHgapHbIX AHEN C MOMEHTa OKOH4YaHws PacdeTHoro nepuoga
BbicTaBnsieT AOOHEHTY CYeT B COOTBETCTBUM BbIOpaHHbiM TapudHbIM nnaHoM, 3akasaHHblM ABOHEHTOM MNepeyvHEM,
obbemMom Ycnyr Ha ocHoBaHum nokasaHun ACP Onepatopa. CuyeT sBnsetcs 6e3ycrnoBHbIM NoaTBepxaeHuem dakra u
obbema okasaHHbIX Ycnyr 3a PacyeTHbi nepyog.

13.2. B TeueHne 10 (gecsatun) paboymx gHEN ¢ AaTbl BbiCTaBreHUs cyeta ABOHEHT BrpaBe Nony4mTb cHEeT cnocobom un (1nm)
no agpecy, yctaHoBneHHbIM B [loroBope. B cnyyae ecnm AGoHeHT He ykasan B [loroBope agpec v (nnm) cnocob AocTaBku
cyeTa, COrnacoBaHHbIM cnocobom U1 (MnNn) agpecoM [OOCTaBKM CYeTa CUYATAEeTCA  ANEKTPOHHbI  agpec
nepcoHnnUMpoBaHHON cucTeMbl camoobenyxnsaHus Onepartopa, Yepe3 KoTopyto AGOHEHTOM OCYLLEeCTBNsSeTCa JOCTyn K
cBegeHusAM 06 okasbiBaeMbix eMy Ycnyrax, pacdetax ¢ Onepatopom u uHow nHdopmaummn (JinuHbii kabuHeT). OnepaTtop
Takke BrnpaBe WHdopmmpoBaTb AOOHEHTa O COCTOSHUM CcyeTa WM OKasaHHbIX Ycnyrax nyTeM pasMelleHus
COOTBETCTBYHOLEN MHpopMauun B JIndHom kabuHeTe ABOHeHTa.

Cratbsa 14. Onnata Ycnyr.

14.1. Pacuetbl mexay OnepatopoM n AGOHEHTOM Mpou3BoaATcAa B pyonax. Onmata MOXET NPOM3BOAMTLCA HaNM4YHbIMU
OEeHeXHbIMY cpeacTBaMu 1 6e3HanMyYHbIM CocoboM.

14.2. MOMEHTOM WCMOMHEHNS AEeHEeXHoro obssatenbcTBa ABOHEHTA CYMTAETCS MOMEHT BHECEHMSI COOTBETCTBYHOLLMX
OeHexHbIx cpeacts OnepaTtopy Uiy YNorTHOMOYEHHOMY UM fnLLy.

14.3. CTOpPOHBI NPULLNN K COrMaLleHunio, YTo cyeTa-hakTypbl HE COCTaBMAKTCA Npy McnonHeHun [Jorosopa AOOHEHTaM, He
ABMSIOWMMCS HanoronnatenbsLliMkamMmn Hanora Ha 4OOaBNeHHYI0 CTOMMOCTb, U ADOHEHTaM, OCBOOOXAEHHBLIM OT UCMOJTHEHMS
06s3aHHOCTEN HanoronnaTenbLmKka, CBA3aHHbIX C MCYUCIIEHMEM U YNNaTon Hanora Ha o6aBneHHY0 CTOMMOCTb.

Pasaen VI. Mpouune ycnosus
Cratba 15. NMopagok npegbABNEHUA NPETEH3UN U UCKOB.
15.1. Bce pasHornacusi unm Cropbl, KOTOpPble MOryT BO3HWKHYTb, OydyT, MO BO3MOXHOCTW, YPerynMpoBaTbCs MyTem
neperoBopos.
15.2. MMpeTeH3un no Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHuM YCrnyr, C HECBOEBPEMEHHbIM WM HeHagnexalimm
ncrnonHeHnem obasaTenbCTB, BbiTEKaOWMX 13 [loroBopa, npeabsasnsioTcsd AboHeHTom Onepatopy B TeyeHue 6 (Lectn)
MecsLeB CO OHS OKasaHus YCnyr, oTkasa B WX OKa3aHuu wnu BbICTaBMEHUS cyeTa 3a okasaHHble Ycnyrn. K npereHsum
npunaratTca AOKYMeHTbl, noaTBepxaatLne gakt HapyweHus OnepaTopom o6s3aTensbCTB no [Jorosopy.



15.3. Ecnu cornacve no kakum-nnbo npuymHam He OyaeT OOCTUrHYTO B xode AocydebHoro yperynvposaHusi (MOMUMO
neperoBopoB 0bsi3aTeNbHO BkItoYatoLLero B cebsi B cootBeTcTBUM ¢ DeaepanbHbiM 3akoHOM PO «O cBasu» npeabssneHne
ABOHeHTOM npeTeH3MM U ee paccmoTpeHne OnepaTopom) B cynebHOM nopsigke Bce cnopbl Mexay Onepatopom u
ABOHEHTOM - OPUANYECKUM NULOM/MHAMBUAYaANbHBIM MpeanpuHUMaTeneM paccmaTpuBaloTcs B apbutpaxHom cyae no
MecTy HaxoxaeHus Onepartopa, U3 OeATenbHOCTM KOTOPOro BbiTekaeT cnop. PaccmoTtpeHune cnopos mexay OnepaTtopom u
ABOHEHTOM-U3NYeCKUM NULIOM O 3awiuTe npas noTpebutener Npou3BOAUTCHA B Cyae B COOTBETCTBUM C AEWCTBYHOLLNM
3akoHogaTenbcTBoM Poccuinckon ®eaepaunu.

Cratba 16. OTBeTCTBEHHOCTbL CTOPOH.

16.1. 3a HencnonHeHVe UNM HeHaanexalee UCMOSIHEHME NPUHATBLIX Ha cebst oba3aTenbcTB CTOpOHbI Mo [JoroBopy HecyT
OTBETCTBEHHOCTbL B COOTBETCTBMM C AENCTBYIOLLMM 3aKoHoAaTenbcTBoM Poccunckon ®epepauuu.

16.2. Onepatop ob6s3yeTca Bo3mMecTUTb ABOHEHTY yuiepb, NPUYMHEHHbIN eMy B Xode ucnonHeHus [JoroBopa, ecrnv uUHowm
pas3mep oTBeTCTBEHHOCTU OnepaTopa He YyCTaHOBMEH OENCTBYIOLNM 3aKOHOA4ATENbCTBOM.

16.3. CTopoHa He WucnonHuBLLAa WNU HeHaganexawmm obpasom wucnonHuelias obss3atensctBa no [loroBopy HeceT
OTBETCTBEHHOCTb, €CMM He [OKaXeT, YTO Hafnexaliee MUCMOofHeHUe oKa3anoCb HEBO3MOXHbIM BCReACTBME OeWNCTBUS
Henpeo4onMMON cunbl (T.e. Ype3Bbl4aMHbIX U HENPeaOTBPaTUMbIX NPWU AaHHbIX YCMOBUAX OBCTOATENbCTB), HAxXo4sLencs
BHE KOHTPOMSI CTOPOH U HEMOCPEACTBEHHO NOBMAUSBLLEN HA BO3MOXHOCTb MCMOMNHEHUS 0693aTenbCTB.

16.4. lMpn BO3HUKHOBEHUWN OOCTOATENLCTB Henpeogonumown cunbl, CtopoHa no [oroBopy, He uMelLlass BO3MOXHOCTU
BbINOMHATE 00A3aHHOCTM no [oroBopy, AOIPKHA He3aMeanuTenbHO HanpasuTb Apyron CTopoHe yBegoMIleHWE O
CNny4YMBLUEMCS, O NPUYMHAX CITyYUBLLErOCs, CO CCbIFIKOW Ha [OOKYMEHT, BblAaHHbI COOTBETCTBYHOLIMM HE3aBUCUMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPXKAAIOLLMIA HANMYME U NPOAOIPKUTENBHOCTE AENCTBUA O0OCTOATENLCTBA HEMPEOAONNMON
Cunbl.

16.5. B TOoM cnyyae, ecnu ans oTgenbHbiX kaTeropu AGOHEHTOB 3aKOHOM MpefyCMOTpeHbl obsizaTenbHble MNpaBuna,
yCTaHaBMMBaKwLLME MWHble OCHOBaHUS W npefenbl OoTBeTCTBEHHOCTM Onepatopa MO CPaBHEHWIO C W3MNOXEHHbIMU B
HacTodALLEen cTaTbe, TO B OTHOLLEHUN Takux AGOHEHTOB NPUMEHSIIOTCS NpaBuma, YCTaHOBIEHHbIE 3akOHOM. B criyyae, ecnu
OTAENbHbIE MOSIOXEHUA HaCTOoAWMX YCNoBMA B COOTBETCTBUM C 3akoHodaTtenbCcTBoM Poccunckon ®denepaunmn
HEMPMMEHUMbl ONS KakoW-nmbo kateropum ADOHEHTOB, TakMe MOMOXEHUs He noanexaT NPUMEHEHWo AN LaHHOW
kaTeropun ABOHEHTOB.

16.6. Onepartop He HeceT OTBETCTBEHHOCTb 3a cOOM NporpamMHOro obecnedeHnsi 1 060pyaoBaHUSA, ECNIN OHU HE ABNAOTCA
cobcTBeHHOCTbIO OnepaTtopa n/vnn He HaxoasaTcs Ha obenyxueaHum OnepaTopa.

CraTtba 17. BHeceHue nsmeHeHu B nepeyveHb Ycnyr, Hactosiume YCNoBuA U UHbIe ycnoBus [loroeopa.

17.1. AGoHeHT BrpaBe B ycTaHoBneHHom OnepaTtopom MOpPsiAKeE W3MEHWUTb WUCMOMb3yeMbl MepeyeHb YCnyr, CeTeBbiX
agpecoB, K KOTOPbIM OH MMEET JOCTyn Npw okasaHuu Ycnyr, TapudHbii nnaH, ysegommus 06 atom Onepatopa NUCbMEHHO
UNn B MHOWM ykasaHHoW OnepaTtopoMm ¢opme (B TOM 4YuUCre C MCNONb30BaHUEM CpPeAcTB (PakCMMUIbHOW CBs3n, SMS-
coobuieHun, NnyHoro kabuHeTa, ronocoBbix n/nnu Internet-cepsmucos Onepartopa).

17.2. OnepaTop BNpaBe BHOCUTb NPEANOXEHNS N0 N3MEHEHWIO N AOMNOMHEHNI0 HacToawmx Ycnosun, [lorosopa. MiameHeHne
Ycnosun, JoroBopa odopMnseTca nyTem 3akmnoveHUs SOMNOMHUTENBHOMO COorfalleHns B MMCbMEHHON dhopme nubo nytem
coBeplUeHnss ADOHEHTOM KOHKMIOAEHTHbIX OEWCTBUW, MepedYeHb U MopsgoK OCYLLECTBIIEHUSA KOTOPbIX OnpenenswTcs
OnepaTtopom.

17.3. OnepaTtop BnNpaBe CaMOCTOSITENbHO yCTaHaBnMBaTb TapudHbIe MMaHbl, a Takke yCTaHaBnuMBaTb W/UNU U3MEHSTb
oTAenbHble Tapudbl Ha Ycnyru, onpefensTb WHble LUEHOBble YCMOBUSA nNpefocTaBneHns Ycnyr, CaMOCTOATENbHO
dopmupoBaTb U U3MEHATb MepedeHb TernekaHanoB (paguokaHanoB), OOCTaBKa CUrHaroB KOTOPbIX OCYLLECTBSeTCs B
pamkax BblbpaHHoro AboHeHToM TapudHoro nnaHa, n nopsiaok nx paccrtaHoekn B CCT. Onepatop m3Belwaet AGOHEHTOB O
BBEEHUWN YKa3aHHbIX U3MeHeHUn He MeHee YeM 3a 10 (JecaTb) kaneHOapHbIX OHEN 40 MOMEHTa BCTYNNEHUS UX B CUNY Ha
Cawnte OnepaTtopa, a Takke yepes cpefcTBa MaccoBou MHpopmauun, ykasaHHble Ha Cante Onepartopa, B cny4yae ecnu
Takas 00s3aHHOCTb NpedycMOTpeHa AEWCTBYKOLUM 3akoHogatenbcTBoM P®. [JononHuTenbHble YBEAOMMEHUS MOTYT
HanpaBnATbCS UHbIM cnocobom. OnepaTtop Bnpase HanpaBnAaTe AGOHEHTaM AOMOMHUTENbHbIE U3BELLEHNS] B COOTBETCTBUU
C HaCTOSALLMM MYHKTOM, B TOM 4uCrie NyTeM pasMeLleHnsa MHpopmaumm B cyeTax 3a okasaHHble Ycnyrn. iHdopmupoBaHme
ABGOHeHTOB-tOpManYecknx nuy, 06 nameHeHmm TapudoB Ha Ycnyrn NPOU3BOAUTCS NyTEM pasMeLLeHUs COOTBETCTBYHOLLMX
nsselleHn Ha cavite OnepaTtopa, ecnv MHOM cnocob He cornacoBaH CTOpPOHamu. M3BelleHue O BBEOEHWMM YKa3aHHbIX
NU3MEHEHMI TaKkKe OCYLLEeCTBMSETCa B MecTax obcnyxuBaHuss AOOHEHTOB B Crydasix, €Cnu Takoh crnocob wmsBeLleHust
npegycMoTpeH B KadecTBe 00s3aTenbHOro B COOTBETCTBMU C 3aKOHOAATENBCTBOM.

YBegomneHus, Hanpaensiemble OnepaTtopom UnNu NULOM, AEWCTBYIOLLMM OT €ro UMEHN 1 (Unn) B ero nHrepecax, AGOHEHTY-
OOIMKHUKY B LIendx Bo3BpaTa MPOCPOYEHHOW 3aJ0MMKEeHHOCTW, BKIOYas yBeAOMMeHus, ykasaHHble B n. 10.7 HacToswmx
YcnoBuiA, MOTyT ObITb NOAMMCAHBLI C UCNOJb30BaHNEM (DaKCUMUIbHOrO BOCNPOU3BEAEHNS NOANUCKU YNIONHOMOYEHHOro nuua.
17.4. OnepaTop Brpase B O4HOCTOPOHHEM MOpsiike onpeaensTb U U3MEHSITb NepeyeHb YNONHOMOYEHHbIX Nuu,.

Cratbs 18. lNpekpaweHne aencreus [lorosopa.

18.1. CTopoHbI BNpaBe MO B3aMMHOMY COMlacuio pacToprHyTb [JoroBop npu ycnosun onnatbl ADOHEHTOM OKa3aHHbIX YCnyr
n JononHuteneHbIX yenyr Onepartopy.

18.2. C momeHTa oTka3a ABOHeHTa OT ucnonHeHws [doroBopa unu pacTopxeHus [loroBopa no OpYyrMM OCHOBAaHWSIM,
obsasatenbcTBa CTOPOH CUMTAOTCA MPEKPaLEHHbIMU 3a WCKYeHnem obasaTenscTtB AGOHEHTa, CBA3aHHbLIX C OnnaTomn
OKa3aHHbIX, HO He OMMavyeHHbIX HA MOMEHT pacTopxeHusa [orosopa Ycnyr n [JononHuTenbHbix ycnyr. OcTaBluasicsa nocne
ncrnonHeHnss ABOHEHTOM 00sa3aTenbCTB NO onfaTe oOKa3aHuHbIX Ycnyr v [JononHWTEnbHbIX YCNyr pasHuua Mexay



onnayeHHon no [JoroBopy CyMMOW 1 CTOMMOCTbIO OKa3aHHbIX HA MOMEHT pacTopxeHus [lorosopa Ycnyr n [JJononHUTEnNbHbIX
ycnyr Bo3spallaeTca ABoHeHTy nocre nonyyeHus OnepaTopoM COOTBETCTBYIOLLEro 3asiBneHms AboHeHTa.

18.3. B cnyyae pactopxeHusa Jorosopa ABOHEHT MMeeT npaBo NoTpeboBaTb BO3BPAT AEHEXHbIX CPeACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnartexa. Mopsgok BossBpata HEeUCrnornb30BaHHOMO OcCTaTka AEHEXHbIX cpeacTB MpousBoauTCH Ha
OCHOBaHWW 3asiBMEHNs U JOKYMeHTa, nogTBepXKaatoLwero onnary.

18.4. ABoHeHT BnpaBe oTKasaTbCs OT UCMOMHeHns [loroBopa B OAHOCTOPOHHEM NopsAke NyTeM nodayn COOTBETCTBYHOLLErO
3asBneHns B mectax pabotbl Onepatopa ¢ ABGOHEHTaMM W WMHbIMM crnocobamu, ycTaHoBrneHHbiMM OnepaTtopom, npu
ycnosumn onnatbl OnepaTopy hakTmyeckn NOHECEeHHbIX pacxonoB.

18.5. B cniyyae HapyweHus ABoOHeHTOM HacTosAwmx Ycnosui ([Jorosopa), B TOM YMCne HapyLeHWs CPOKOB onnatbl YCnyr, a
paBHO Npu HecobnoaeHn AGOHEHTOM HOPMAaTMBHbBIX MPABOBbLIX akToB B obnactu ceasu, OnepaTtop Bnpase NpMOCTaHOBUTb
oKasaHue Ycnyr OO yCTpaHeHus HapylleHusl, ysegoMums 06 aTom ABoHeHTa. B cnyvae He ycTpaHeHus ADOHEHTOM Takoro
HapylweHusa no ncredeHmn 6 (Lectn) mecsaues ¢ gatbl nonyyvyeHuss AGOHEHTOM NMCbMEHHOro yBegomneHus OnepaTtopa o
HaMepeHnn NPMOCTaHOBUTL okadaHue Ycnyr, Onepatop Bnpase B OAHOCTOPOHHEM NOPsiAKE pacToprHyTh [lorosop.



