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Pasgen |. O6Lwue nonoxeHus.

Cratba 1. O6nacTb NnpuMeHeHus.

1.1. Ycnosus okasaHusa ycnyr nogasukHon ceasn «MTC» u yenyr cnyTHukoBoro TenesungeHns «LUITB» (ganee nveHytoTtca
— Ycnosusl) paspaboTaHbl B cooTBeTCTBMM C [paxgaHckum kopekcom Poccuiickon ®epepaummn, 3akoHom Poccuiickon
depepaummn "O 3awmTe npaB notpedutenein”, egepanbHbiM 3akoHoM "O cBs3un”, MNMpaBuna okasaHWs yCcnyr NOABMKHON
CBSA3N M PerynupyroT OTHOLLUEHUSI MO OKa3aHW YCryr NoABWXHOW paguoTenedOHHON CBA3M, TenemaTu4eckux ycnyr
CBSI3M, YCNyr CBS3W MO nepegave OaHHbIX, OKa3blBaeMbIX C MCMOMb30BaHMEM CETU MOABWXHOWN CBA3WN (Oanee - Ycnyru
OnepaTtopa), ycnyr cnyTHMKOBOrO TeneBnaeHus (aanee - Ycnyru BelwwaTtens), a Takke MHbIX COMPSPKEHHBIX C HUMUW YCITyr
(cepBucHoOe, MHhOPMALMOHHO-CMpaBoYHOe 0bCcnyXnBaHme, JOCTYN K yCnyram KOHTEHT-NpoBangepos 1 ap.).

HacTtoswume Ycnosusa yctaHasnueatoTcs Onepatopom (B oTHoweHun Yenyr Onepartopa) n Bewatenem (B OTHOLWEHMM
Ycnyr Bewarens) camocTtoAaTenbHO, ABASTCA NyOnuyHon odepton n MoryT ObiTb NpUHATEI ABOHEHTOM He MHa4ve Kak
nyTemMm NpUCOeAMHEHMS K HUM B Lenom. Hactosuwue Ycnosus, a Takke npeanoxeHumss o6 nx mameHeHum (odepta)
pasMeLlatoTca Ha canTe Onepartopa.

1.2. HacTosilme YcnoBus He pacnpoCTPaHSATCH Ha OTHOLLUEHWs CTOPOH MO BOMPOCaM, CBSI3aHHLIM C NpuobpeTeHnem
A6oHeHTCckoro obopyaoBaHus.

1.3. Ycnyrnu Onepatopa u ycnyrm Bewatenda He MoryT ObiTb ucnonb3oBaHbl ABGOHEHTOM 6e3 AOMONHUTENbLHOro
nMcbeMeHHoro cornacosaHus ¢ OnepaTtopoM AN NpoBeAeHus foTepen, ronocoBaHnii, KOHKYPCOB, BUKTOPWUH, peknamebl,
OMNpPOCOB, MacCOBbIX PACCbINIOK COOOLLEHWIA, YCTAHOBKM LUMIO30B ANs OOCTyna K CeTM 3MeKTpocBsA3M U VHTepHeT-
TenegoHnn, MaccoBoKn reHepaumn Tpaduka un T.0.

1.4. Ycnyru cBa3n npepoctasnsawtca OnepaTtopoM Ha OCHOBaHWM OencTBylowwmx nuueHsnn Onepatopa, B T.u.
cnepyowmx nuueHaun: Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101247 ot 25.07.2012, Ne 101248 ot
25.07.2012, Ne 137567 ot 15.02.2016, Ne 142343 ot 15.04.2016, Ne 142344 ot 15.04.2016, Ne 142345 o1 15.04.2016,
Ne 142346 ot 15.04.2016, 150059 ot 17.04.2017, Ne 167215 0121.05.2017, Ne 174800 ot 28.04.2018, Ne 176259 ot
24.11.2018, Ne 183416 ot 16.07.2020 BblgaHHbIX PegepanbHon cnyxbon no Hagsopy B cdepe CBA3M,
NHOPMALIMOHHBIX TEXHOMOMMN U MAacCOBbIX KOMMYHUKauui. MonHein nepedyeHb nuueH3un Onepatopa pasMelleH Ha
Caiite Onepartopa 1 goBogutcs 0o cBefeHusi AGOHEHTOB B MecTax 06cnyxknBaHus ABOHEHTOB, B T.4. NPY 3aKMOYEHUN
[orosopa.

Ycnyru cnyTtHukoBoro TB npepgocTtaBnstoTca Bewartenem Ha ocHoBaHum nuueH3um Cepust TB Ne 25810 ot 03 ceHTs0ps
2014 r., BblaaHHOW PepepanbHoi crnyxbon No Haa3opy B cdepe CBSA3M, MHADOPMALMOHHBLIX TEXHOIOMMA U MaCCOBbIX
KOMMYHMKaLNIA.

CtaTtbs 2. TepMUHBI U onpeaeneHus, UCMOoNb3yeMble B HACTOALMX YCNOBUSIX

Bce 3aronoBku pasgenoB (cTaten) MCMONb3ylTCA B HACTOAWMX YCNOBUAX UCKNYUTENbHO Ana  ygobceTea
NCNONb30BaHUS (MPOYTEHNS) NOCIEAHUX U HUKAK HE BIUSAKOT HA TONKOBaHUE HACTOALWLMX Y CITOBUN.

2.1. A6oHeHm — U3MYEeCKOE WIN OPUOUYECKOE UL, MHOMBMAYaNbHLIN NpeanpuHUMaTenb C KOTOPbIM 3aKr4YeH
[oroeop ¢ BblgeneHnem He meHee ogHOro AGOHEHTCKOro Homepa.

2.2. A6oHeHmckuli Homep — TeNedOHHbIN HOMEP, BblaensieMblii AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C NMOMOLLbIO
KOTOpOro npoussoautcsa naeHTudukauns AGOHEHTCKOro 06opyaoBaHUs C yCTaHOBINEHHOW B HEM SIM-kapToM.

2.3. AboHeHmckoe o6opydogaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKUX YCTPOMCTB, BKMtovast TB-npucTtaeky nnm
CAM-moaynb, aHTEHHY U T.M., No3Bonsaowmx AGoOHeHTY nony4yaTe Ycnyru Onepatopa v Bewarens.

2.4. Akmueayusi Kapmbi Onnambi - onpegenenHasi OnepaTopom nocnegoBaTenbHOCTb AEUCTBUIA Bnagensua Kapthl,
pe3ynbTaToM KOTOpbIX fABnseTcs onpegeneHve OnepatopoMm JlMueBoro cyeta M yBenUUEHUWE Ha HeM ocTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHOW KapTol.

2.5. Akmueayus Ycnya Bewjamens — onpegeneHHas Belwatenem nocnegoBaTtenbHOCTb AeAcTBUIA ADOHEHTA, KOTopast
3aKknovaeTcss B TOM 4ucrne B npuBedeHnn ADOHEHTCKOro obopyaoBaHusa B paboyee COCTOsiHME, MO3BOMsHoLLEe



OCYLLEeCTBNATL AEKOAMPOBaHWE CcurHana TeneBU3UOHHBLIX MporpaMMm B Uensdx obecnedveHuss gocTtyna K Ycnyram
BewaTtens.

2.6. ACP — aBTOMaTM3MpoBaHHas CUCTEMaA pacyeToB, NpefcTaBnspowasi cobon annapaTHO-NPOrpaMMHbIA KOMIIIEKC,
npegHasHa4YeHHbIn Ana obecneyeHns asTomaTMsaumy pac4yeToB ¢ aboHeHTaMu U/unu nonb3oBaTenaMu Ycnyr, a Takke
ans yyeta n obpaboTkn nHdopmaumm o NpegoCTaBEeHHbIX U OKa3aHHbIX YCryrax.

2.7. Bewjamenb — O6LeCTBO C OrpaHMYEeHHOW OTBETCTBEHHOCTbO «Llndposoe TenepaguoseliaHue» (r. Mocksa,
yn.WenkuHa, . 51/4 ctp.1), okasbiBawowee ABGOHeHTam naTHble YCNYrM CMNYTHUKOBOIO TeneBMAEHWs, ABnsiolieecs
cTopoHow no [JoroBopy ¢ AOOHEHTOM.

2.8. basoenbliii nakem — NakeT, BKNoYeHMe KOToporo B MNMoanucky AensieTcs 06a3atenbHbIM YCROBUEM AN BKIIOYEHNS B
Moanucky JononHUTEerNbHbIX NakeToB.

2.9. Hozoeop — cornaweHne mexgy Onepatopom, Bewatenem n AGOHEHTOM O BO3ME3AHOM OKasaHWWM YCRyr,
3aKknioyYeHHoe B COOTBETCTBUM C HacToswwmmu Ycnosusmu (B T.4. BblbpaHHbIM ABOHEHTOM B COOTBETCTBUM C
HacToAWMMM YcrnoBusamMn TapuHbiM npeanoxeHneM, obcnyxuMBaHWe Mo KOTOPOMY MPOU3BOAUTCS C MPUMEHEHUEM
otaenbHoro TapudgHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTtens).

2.10. JononHumenbHbIlU nakem — [lakeT, BKMNOYEHME KOTOporo B [lognMcky BO3MOXHO TOMbKO MpU BKMAOYEHUU B
Mopnucky BasoBoro nakera.

2.11. EduHuuya mapudpukayuu Yciyz2 — eavHuLa u3MepeHuss obbema okasaHHbIX YCRnyr, CTOMMOCTb KOTOPOM
yctaHaBnmBaeTcs OnepaTtopom (B oTHoweHuu yenyr Onepatopa) n Bewartenem (B oTHoweHun yenyr BewaTtens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KOTOPOW CyLLeCTBYeT NOATBepXaeHHas
OnepaTopom TexHU4YecKkasi BO3MOXHOCTb NPeAoCTaBNeHUs YCryr, okasbiBaeMbIX C UCMONb30BaHMeM SIM-kapTbl.

2.13. 3oHa nokpbIMusi criymHuka — YacTb Tepputopum P®, B npepenax koTopon obecneynBaeTcs ypoBeHb CUrHaNoB
CO cnyTHWKa, HeobxoanMbIN ANA UX Npuema € 3agaHHbIM KayeCTBOM, a Takke rapaHTUpyeTcsl CrnocoBHOCTb npuemMa Ha
Bxoae VIC3 curHanos ot 3emHown ctaHuun (Tenenopt CHTB), obnagatoLlen onpegeneHHbIMn napameTpamu.

2.14. Kapma Onnamsi (Kapma) — viovByuayanbHO OnpeaeneHHbl HOCUTESb, UCMONHSAEMbIV B BUAE NSacTUKOBOW KapThl
unun B MHom onpegensemom OnepaTtopom Buae, yCTaHOBMEHHOrO HOMUHanNa, cogepxaiimn nHdopmaumio, Heobxoanmyo
ans nposegeHusa Aktusauum Kaptol (B T.4. cpok AktuBaumm KapThbl). Vicnonb3dyetca ana onnatel Yenyr. B cnyyae ecniun
ABOHEHTY OKasblBanuCb MHbIE COMpPsSKEHHblE C HUMKU ycnyri, OnepaTtop BnpaBe HanpaBuTb CpeacTsa Ans onnaTbl
OaHHbIX YCIIyr.

2.15. Kodoeoe cnoeo - ykasbiBaemass AOOHEHTOM B YycTaHoBrneHHon Onepatopom u Bewatenem dopme
nocrnegoBaTenbHOCTb CMMBOIOB (ByKB, LMdp), cnyxalas ona ngeHtudrkaumm AGoHeHTa Npu ncnonHeHnn Joroeopa.
2.16. Jluyesol c4em — aHanutudeckui cyet B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX cpeacTBax, UCMomb3yeMblX
BewaTtenem, cnyxawun ans ydeta obbema OKasaHHbIX YCMyr, MOCTYMMEHUs U PacxXxodoBaHWS OEHEXHbIX CpeacTs,
BHECEHHbIX B c4eT onnaTbl Ycnyr. B pamkax ogHoro [loroBopa MOXET ObITb BblAENEHO HECKONbKO JIMLEBbIX CHETOB.

2.17. Onepamop — lMybnuyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mockea, yn.MapkcucTckasi,
A.4), okasblBaloLLee yCcrnyrn CBA3M Ha OCHOBAHWUM NULEH3UI, SBNSOLeecss cTopoHon no fJoroBopy ¢ AGOHEHTOM.

2.18. MMakem — COBOKYNHOCTb Tenenporpamm (TerekaHanos), pacnpocTpaHsieMbix Belwjatenem B npouecce okasaHus
AboHeHTam Ycnyr Bewatens. lNMonyyenve poctyna k npocmotpy [laketa, nytem [lognuckm ABoHeHTa, sBnseTcs
ycrnosuem nonydeHus AboHeHTom Ycnyr Bewatens.

2.19. Modnucka — koMbuHauus (Habop) MakeToB, BbibpaHHbIX ABGOHEHTOM, nonyyeHve ycnyr Bewatens B cocTase
KoTopbix AGOHEHT 06s3yeTCs onnaynBaTh.

2.20. [lMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeMeHu C Yy4vyeTom TpeboBaHui
3akoHogartenbcTBa P®, No ncreyeHnn KoToporo NPoJoIHKEHNE YCTaHOBNEHHOrO CoeUHEHNS SBSIeTCA OCHOBAHMEM [11S
Hayana Tapudukalmmn Ycnyr.

2.21. Nonb3oeamenb — nwoboe usmyeckoe NUUO, He 3aknoyvmBLlee ABOHEHTCKMIA OOroBOpP, HO CMOCOBHOE Mmony4vaTb
Ycnyrun nocpeAacTBOM UCMONb3oBaHMA ABOHEHTCKOro 06opyaoBaHus.

2.22. Pac4yemHsblili nepuod — nepuog BPeEMEHM, 3a KOTOPbIA onpeaenseTcs akTM4Yecku Nosy4YeHHbI 1 onnadYnBaeMbli
ABoHeHTOM obbem Ycnyr. Ecnm uHaa npogomkuntensHOCTb PacyeTHOro mepuoga He yCTaHOBMEHa MO COrfalleHuio
CTOPOH, PacyeTHbIN nepuog cumTaeTcs paBHbIM OAHOMY MECsLLY.

2.23. PoymuHe — npegocraensgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHNEM yKa3aHHOW B [loroBope SIM-
KapTbl NONb30BaTbCHA YCryramu, okasbiBaemMbiMW APYrMM OnepaTopoM CBA3W, C KOTopbiM y ABoHeHTa [oroBop He
3aknoyeH. [MogpobHas uWHgopMauus o TeppuTopMM UM HaMMEHOBAHWSIX OMEpaTopoB CBsA3W, rae ABOHEHTY
npepocraesnseTcsa PoymuHr, ykasbiBaeTcs Onepatopom Ha Cante Onepartopa.

2.24. TapucHbili nnaH Bewyamernsi — COBOKYNHOCTb LIEHOBbIX YCNOBMI, Ha KOTOpbIX BelwaTens npegnaraet AGOHeHTy
nonb30BaTbCA OQHOW UNU Heckonbkumm Ycnyramu BewaTens.

2.25. TapugpHbIl nnaH Onepamopa — COBOKYMHOCTb LIEHOBLIX YCMOBUIA, Ha KOoTopbix Onepatop npeanaraet AGOHEHTY
nonb3oBaTbCs OAHON NMMBOo HeckonbkMMu Ycnyrammu OnepaTopa.

2.26. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCNOBWIA. Mo cMbICny HacTosiwmx YcrnoBuin TapudHoe
npegnoxeHve npegycmatpuBaeT OTAeNbHbI TapudHbin nnaH Onepatopa u  TapudHbli nnaH  BewaTtens,
onpegensioLme ycroBus u nopsaok nonyyerHms ycnyr Onepatopa n BewaTtens.

2.27. Ycnyau — ycnyru, okasbiBaeMble ABOHEHTY, a MMEHHO:

Ycnyeu Bewamenss — ycnyrm COyTHUKOBOIO TENEBUOEHWUST W/WMWA UHbIE COMPSPKEHHBbIE C HUMMK  YCNyTu,
oKkasbiBaemble Bellatenem HenocpegcTBEHHO W/MNKU C MPUBREYEHUEM TPETbUX NUL (CepBUCHOE, MH(OPMaLUOHHO-
crnpaBo4yHoe obcnyxmnBaHue u T.M.), BKIYatoLme B cebs:

- ycnyrn no BelaHuto (pacnpocTpaHeHuto) lNakeTa TenenporpaMm, B TOM 4Ynicrie No nNpefocTaBneHuo 4oCcTyna K
npocmoTpy basoBoro naketa Ha ycrnoBusix, NpegycMoTpeHHbIX ADOHEHTCKMM OrOBOPOM;

- YCNyrv no npefocTaBlieHNo JOCTYNa K BewaTenbHoW nnatgopme — OCHOBHasi ycnyra, 6e3 akTuBaumm KOTOpon
He npefocTaBnseTcsa AOCTYN K MPOCMOTPY Kaknx-nmbo NMakeToB Tenenporpamm.



Ycnyau Onepamopa - ycnyru NOABWKHOW pagnoTenedoHHOW CBSA3W, Tenematudeckue ycnyru, ycnyrm no
nepegaye AaHHbIX W/WMAWM MHblE COMPSPKEHHblIE C HUMK YCryru, okasbiBaemble OnepaTopoM HenocpeacTBEHHO u/vnu ¢
npuBneYeHnemM TpeTbux NuL, (CepBUCHOE, MHPOPMALIMOHHO-CNPaBOYHOE ObGCnyXMBaHWEe, YCNyrm MeCTHOM TenedOoHHOWN
CBA3M ¢ npegocTaBneHnem fononHutensHoro aboHeHTCcKoro Homepa 6e3 opraHmsaunm aboHEHTCKON NIUHUW, KOHTEHTHbIE
ycrnyri v gp.).

2.28. YnosiHOMO4YeHHOe Jluyo — nuuo, YnNraToh B KacCy KOTOPOro AeHeXHbIX cpeAcTB ABGOHEHT MCMOMHAET CBOM
OeHexHble obssaTenbcTBa, Bo3HuKawwme nepen Onepatopom u Bewartenem us [Jorosopa. [lepeyeHb Takux nuu
aoBoautca Ao ceegeHns AGoHeHTa B nopsiake, NpeaycMoTpeHHOM M. 11.2. HacTosALWmMX YCroBUA.

2.29. SIM-kapma — vAeHTUUKALMOHHBIA MOAYMb — 3SMEKTPOHHbIA HOCUTEMb WH(OpMaUUW, C MOMOLLBID KOTOPOro
ocyLectBnsieTcs ngeHtndukauma AboHeHTa OnepaTtopom, AocTyn ABOHEHTCKOrO 060pyaOBaHMS K CETU NOABWXXHOW CBS3N,
a TawkKe 3awmta OT HEeCaHKLUMOHUPOBAHHOIO WCMONb30BaHWUSA BblAeneHHOro ABOHEHTCKOro Homepa, B T.4. B pamMkax
nonyyeHnst goctyna k Ycnyram BelaTtensi B COOTBETCTBUM C NOPSAKOM YCTaHOBMEHHbIM Belwarenem.

2.30. Caum — pecypc Onepatopa B cetu VIHTepHeT, pa3meLleHHbI N0 agpecy: Www.mts,ru, rae pasmelleHa nogpobHast
nHcopmaums 06 okasbiBaeMbix ycnyrax Onepartopa vn Bewarens.

2.31. JInyHbIn KabuHeT — BebG-cTpaHuua Ha caunTe OnepaTopa, cogepxawas MHPOPMaLMIO O 3aKa3blBaeMbixX
ABOHEHTOM Ycnyrax, CTaTUCTMYecKyld nHdopmaumio 06 obbeme NomnyveHHbIX YCnyr U TeKyweM cocTosiHum Jlnuesoro
cyeTa, JOCTYN K KOTOPOW OCYLLECTBISETCS C MOMOLLbIO ayTEHTUMUKALMOHHBLIX AaHHbIX (YHUKamNbHbIA MIOTMH U Naposb).
JlorvH n naponb ans goctyna B JIMYHbIA KabuHeT BblgatoTcst AGOHEHTY npu 3akntoveHumn [oroBopa. JIMYHbIA KabunHeT
MOXeT ucnonb3oBaTbCcs Ans Bolbopa ABOHEHTOM KOHKPETHbIX YCnyr u [JOnOnHUTENbHbIX YCNYr, OTKa3a OT HUX, a Takke
Ons pasMelleHus ysegomneHuss Onepatopa, agpecoBaHHbIX ABOHEHTy. ABOHeHT o06si3aH obecneyvnTb COXPaHHOCTb
normHa n naponsa ABoHeHTa, Heobxoammbix And goctyna B JIMuHbIn kabuHeT. [JencTBus, coBeplueHHble B JIMYHOM
KabvHeTe, JOCTYN B KOTOPbIA OCYLLECTBNEH C UCMOMb30BaHMEM forMHa 1 naponst AGOHeHTa, NPU3HaKTCa AEUCTBMAMM,
COBEPLUEHHBIMU AGOHEHTOM JIMYHO MMM €ro YNOfHOMOYEHHbIM NpeacTaBUTenemM OT UMEHM U B nHTepecax ADOHEeHTa.
Mpn atom ABOHEHT HeceT OTBETCTBEHHOCTbL 3a Ntobble (B TOM YMCNE HECaHKUMOHUPOBAHHbIE) AENCTBMSA TPEeTbUX Nu,
NUMeBLUMX MecTo B JInuHoMm kabuHeTe ABOHEHTa, AOCTYN K KOTOPOMY OCYLLECTBIIEH C MCMOSb30BaHMEM fIOrMHA 1 Napons
ABoHeHTa, a Takke 3a nocneacteus Takmx Aevcteun. OnepaTtop BrnpaBe npegocTaButb ABOHEHTY BO3MOXHOCTb
M3MEeHUTb Naponb Ans AocTyna B JIMYHbIM KabuHeT, nNpu 3TOM NOMMH ocTaeTcs Hem3meHHbiM. OnepaTop Brnpase 6e3
npegynpexaeHns NpuocTaHoBUTb Mcnonb3oBaHne ABOHeHTOM JInyHoro kabvHeTa B cnyvae pactopxxeHus JoroBopa

Paspen Il. Mopsaaok n ycnoBusa 3aknveHus [loroBopa

Cratbs 3. Mopsapok 3aknioveHUs v npoaneHus aencteus florosopa

3.1. HdoroBop BCTynaeT B cuny W crtaHoBuTCcA obsidatenbHblM ans CTOpPOH C MOMeHTa ero 3aknodeHus. [Mpasa u
06s3aHHOCTM no [loroBopy, NpegycmaTtpuBatoLLeMy UCMONb3oBaHMe nepeHeceHHoro AGOHEHTCKOro HOMepa, BO3HMKaT
C MOMeHTa Hadana oka3aHus ycnyr OnepaTtopom Mo nepeHeceHHOMy AOOHeHTCkoMy Homepy. Ecnn uHoe He
corrnacoBaHo cTopoHamu B [loroBope, NocneHun CHUTaeTCs 3aknioYeHHbIM Ha HeonpeaeneHHbI CPoK.

Hoctyn ABoHeHTCkoro obopyaoBaHMsa C BKIHOYEHHOW B Hero SIM-kapTol K ceTu MOABWXHOW CBA3M obecrneyvmBaeTcs ¢
MOMEHTa 3akmntodeHnsa [loroBopa u BHeceHust ADOHEHTOM HeoOXOOUMBbIX MnaTexewh B COOTBETCTBUM C BbIOPaHHbIM
ABOHEHTOM nepeyHeM, 06beMoM Ycnyr n TapudHbIM NaHOM.

B cnydyae 3akntodeHna cTOpoHamu cpodHoro [loroBopa ero AencTBue MpoaneBaeTcs Kaxabl pas Ha cnefyrowunn
nepuog, paBHbI NepBOHavYansHOMY Cpoky Aencteus [JoroBopa, ecnu ABOHEHT He 3asBuT 06 obpaTHOM He no3gHee, Yem
3a ABe HeJenu 40 OKOHYaHUS CpokKa ero AenCTBuUS.

3.2. Heotbemnemon uYacTblo [JoroBopa €BRAKOTCA HacTosilumMe Ycnoeusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npeanoxexHne (TapudpHbin nnadH Onepatopa n TapudHbii nnaH Bewatensa), TexHuueckme TpebGOBaHWS U 3HAYEHMS
nokasaTteney kayecTBa OKa3aHus YCMyr CBA3M MO nepejadye AaHHblX M Tenematuyeckux Ycryr CBs3W, MnepeyeHb
nuueHsni OnepaTopa u Bewatens, CornaweHve 00 3MeKTPOHHOM B3aUMOAEWCTBUW C WCMOMb30BaHWEM MPOCTOM
3MNEKTPOHHOW MOAMUCK, a TakkKe YCrnoBus odepT, NPUHATbLIX ABDOHEHTOM B MOPSOKE M HA YCMOBUSIX, YCTAHOBIEHHbIX
OnepaTtopom 1 Beluatenem.

3.3. B cootBeTcTBUMM CcO CT. 6. PepgepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIx» OnepaTtop u Bewatenb B uensx
3aKnoyeHnsa u/vunu ucnonHeHus [oroBopa, a Takke B LUensdx COOMAeHUs [OEWCTBYIOLWLEro 3akoHoOaTenbCcTBa
obpabaTbiBaeT nepcoHanbHble aHHble ADOHEHTa ¢/6e3 Ucnonb3oBaHNWs CBOMX NMpOrpaMMHo-annapaTtHeix cpeacTs. Moa
06paboTKor nepcoHanbHbIX OaHHbIX MOHMMaeTcs nwboe aencteue (onepaumsi) WM COBOKYMHOCTb  AEWCTBUMN
(onepauun), coBepliaemMbIX C MCMNOMNb30BaHMEM CPeACTB aBTOMaTtusaumn unm 6e3 MCnonb3oBaHUSA TakuMx CpeacTs C
nepcoHanbHbIMU AaHHbIMU, BKMOYas cbop, 3anucb, CUCTEMATU3aumIo, HakonneHme, XpaHeHue, B T.4. KONUA JOKYMEHTOB,
YAOCTOBEPSIOWMX JIMYHOCTb, YTOYHEHUEe (OBOHOBREHWe, W3MEHEHWE), U3BrevYeHue, UCMonb3oBaHue, 06e3nnynBaHue,
GrokMpoBaHue, yganeHue, yHUNTOXEeHNE NepcoHarnbHbIX aHHbIX.

3.4. Ha nepvop ¢ MoMeHTa 3akntodeHus [JoroBopa v Ao npekpaileHus obsisatenbctB CTOpoH no [Jorosopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepCoHarnbHbIX OAHHBLIX, YCTAHOBIIEHHbIX 3aKOHOAATENbLCTBOM, ABGOHEHT BbipaXkaeT CBOE
cornacue Ha o0paboTKy nepcoHanbHbIX AaHHbiXx Onepatopom M Bewatenem, a Takke cormacve Ha nepegady
(pacnpocTpaHeHue, npegocTaBnenne, 4OcTyn) U nopyyveHne Onepatopom unu BewaTtenem tpeTbum nvuam obpaboTkm
nepcoHarnbHbIX AaHHbIX, nepefaHHbix AboHeHTom OnepaTopy u BewaTenio B xoge uvcnonHenust [orosopa, B T.u.
cBegeHun o6 ABOHeHTe, ykasaHHbIX B CT. 53 ®PepepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBssu» (3a
UCKMYeHnemM UWHdopmauun, cocTaBnswowen TanHy cBs3u).[lpegycmoTpeHHoe HacTtoswmm  absauem  cornacue
pacnpocTpaHsaeTcs Ha cry4vaun, Korga HeobxooumoCTb €ro MofyyvyeHus npegycMoTpeHa AeNCTBYOWUMU HOPMaTUBHO-
NpaBoOBbIMW aKTaMMU.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBISAETCS B LUEeNnsax ucnonHeHus [oroBopa, B TOM 4vcrie Ans uenen
abOHEHTCKOro, CEPBUCHOIO U CMPaBOYHO-MHOPMAaLMOHHOIO obcnyxmBaHua ABOHEHTa, B T.4. BKIIOYEHNS B AaHHbIEe ANS
NMHEOPMALIMOHHO-CNPAaBOYHOr0 06CNYXXMBaHWS, OKa3aHMsa eMy YCryr, Hepa3pblBHO CBA3aHHbIX ¢ Ycnyrammn Onepatopa u
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BewaTtens, B3biCkaHUA AeBGUTOPCKON 3a0MKEHHOCTU 3a Ycnyrn, xpaHeHns [JoroBopoB 1 AOrOBOPHOW AOKYMEHTaLuu, B
WHbIX Lensx, HepaspbIBHO CBSA3aHHbIX C ucnonHeHnem [lorosopa, a Takke ans cobniogeHus OnepaTopom n Bewarenem
TpeboBaHWI AENCTBYIOLLEro 3akoHo4aTeNbCTBA.

MepeyeHb nuu, ocyuiecTBRaOWKNX 06paboTKy nepcoHanbHbIX AaHHbIX ABoHeHTa no nopyydyeHuto OnepaTopa B
COOTBETCTBMM C HACTOSILLUMM MYHKTOM, a TaKKe afpeca Takux nuLy ykasaHbl Ha CanTe u JoBOAATCA OO0 CBEAEHMS
AbGoHeHTOB B MecTax obcnyxuBaHusi AbGoHeHTOB Onepatopa u Belwatens, B ToOM 4ncne B MOMEHT 3aKOYeHUs
[orosopa.

B cnyyae Hecornacusi AGOHeHTa AeWCTBME HACTOSLLEro MyHKTa He pacnpoCTpaHsAeTCca Ha B3aMMOOTHoLleHMs CTOpPOH
npu ycrnoBun, Yto ABOHEHT npu 3akmnodeHnn [loroBopa 3asiBUT O CBOEM HecorfnacuuM Unn nogacT COOTBETCTBYHOLLEe
3asBneHne B agpec OnepaTopa B nepuog aencrens [Jorosopa.

3.5. B cnyyasix, korga Heob6xoaAMMOCTb nonyyYeHus cornacust ot AGOHeHTa nNpeaycMoTpeHa AeNCTBYHOLNUMM HOPMAaTUBHO-
NpaBoOBbIMW aKTaMu, MOAMNUCbIBAs HacToAWMN [oroBop, ABGOHEHT-lOpMAMYECKOE NUUO BblpaXaeT cornacue Ha
npefocTaBneHMe OOCTyna K ycnyram CB3W, OKa3blBaeMbiM APYrMMuK orniepatopamMu, Ha UCNoNb30BaHWe cBeaeHun o6
ABoHeHTe, B TOM 4ncrne Ux npegoctaBneHne TpeTbuUM Nuuam, Ha nonyvyeHme MHOPMaLMOHHBIX PacChINoK, peknambl no
ceTaMm anekTpocea3u oT OnepaTopa, B TOM 4ucrne o ToBapax/pabotax/ycnyrax u MHbIX ODbeKTax peknammpoBaHusa u/mnum
obbeKkTax MHOPMMPOBaHMA TpeTbuX nuy,. AGOHEHT BnNpaBe 0TO3BaTb CBOE cOrnacue B nopsigke, ykazaHHOM B n.n. 7.4,
7.5, 7.6 HacToAWMX YCnoBun.

3.6. [ina sakntodeHus Jorosopa (B Yactu Ycnyr OnepaTtopa) MCNONb3yrTCA NOMeLLEHMs (YacTu NOMELLEHNI), TOproBble
MecTa, TOproBble OOBLEKTLI, TPAHCMOPTHbIE CpPeAcTBa, COOTBETCTBYKLWME TpeboBaHusm n. 1 cT. 44 degepanbHoro
3akoHa «O cBssu». lMpu ucnonb3oBaHUM Ans 3aknoyveHus [doroBopa nomewieHuss AGoHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NOMELLEHNS YKa3aHHbIM TpeboBaHNSIM.

Pasgen lll. MepeyeHb, 06bLeM u Ka4yecTBO Ycnyr

Crtatbs 4. NepeyeHb Ycnyr

4.1. MNepeyeHb Ycnyr, oka3biBaeMblx ADOHEHTY, onpegenseTcss BblOpaHHbIM AGOHEHTOM TapudHbLIM NPELNOXEHNEM,
BKMovatoLwwmm B cebs TapudHbin nnan OnepaTtopa u TapudHbIi NnaH Bellatens, ¢ y4eToM MHbIX YCRyr, 3akasaHHbIX
ABOHEHTOM JOMOMHUTENBHO B COOTBETCTBMU C AeNCTBYOWUMN npeanoxeHmamn Onepartopa, BelwaTtens n/mnn TpeTbnx
nmy,.

Kpome Toro, mepevyeHb Ycnyr onpepensietcss BO3MOXHOCTAMU ABOHeHTckoro obopynoBaHus. lepeyeHb Ycnyr npu
PoymuHre 3aBucut Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO ornepaTopa.

Cratbsa 5. O6em ycnyr

5.1. OnpegeneHue obbema Ycnyr, okasaHHbIXx AGoHeHTy OnepaTopom 1 Belatenem, ocyLlecTBNAETCA Ha OCHOBaHMU
nokaszaHun ACP OnepaTtopa M nporpaMMHO-annapaTHbIX CPeACTB, ucrnosnb3yembix BewaTtenem, nubo obopynoBaHus
CBSI3M OPYr1X OonepaTopoB CBSA3M, B YaCTHOCTU, MPU Oka3aHuu ycnyr cBsidan AGOHeHTY B PoymuHre.

5.2. Ncxogsa u3 cymMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHoro npeanoxeHus, BKoyawwero B cebs
TapudHbin nnadH OnepaTtopa v TapudHbl nnaH Bewatens, n obbéma mcnonb3oBaHHbIXx ABOHeHTOM Ycnyr (B TOM
yncne, npu nonb3oBaHum PoymwuHrom) B ACP Onepatopa v nporpaMmmHo-annapaTtHbiX CpeacTBax, WCMNoMb3yeMmbiX
Bewartenem, ykasbiBaeTca octatok Ha JlnueBom cueTe. BenuumHa octaTka npepnctaBnsetr cobon 0606LLEHHYHO
nHdpopmaumio 06 obveme Ycnyr, KOTOPbIN MOXET ObiTb MCNONb30BaH ABOHEHTOM (NOMOXMTENbHOE 3HAYeHNe ocTaTka)
unn 6bin Mcnonb3oBaH AOOHEHTOM nocne MNOMHOro pacxof4oBaHMs Ha onnaty YCnyr BHECEHHbIX nnaTexewn
(oTpuuaTenbHoOe 3HadeHue ocTaTka). BHeceHue nnatexen oTpaxaeTcsl Kak yBernuyeHue octaTka Ha JluueBom cuete,
B3MMaHue nnaTbl 3@ OKa3aHHble YCNyrM — Kak ero ymeHblleHWe. YMeHblleHue ocTaTka Mpou3BOAUTCHA MUCXoOs U3
TapudoB Ha Ycnyru ¢ ydetom HOC 1 MHBIX Hanoros, BKNo4aeMblx B LieHy. OTpuuaTternbHoe 3HayeHne ocTaTka BblpaxaeT
pasMep 3agosmkeHHocTu AbBoHeHTa. CBepfeHust 06 ocTtatke Ha JlvueBoMm cyeTe AOOHEHTa CpPeACTB, BHECEHHBIX U
Hen3pacxo4oBaHHbIX AGOHEHTOM Mpu NoTpebneHun Ycnyr, ykasbiBalOTCs OTAENbHOW CTPOKOM B cyeTax. CBegeHus o
TekyLlem ocTtaTke Ha JluueBom cuyeTe moryT 6biTh nonyvyeHsl AGoHeHToM y OnepaTopa u Belwartens (B T.4. ¢ NOMOLLbIO
rornocosblx, Internet n/unu nHeix cepsucos Onepatopa v Bewarens).

5.3. MNpogomknTenbHOCTL COEANHEHUSA NpY Nepegayve HeronocoBon nHgpopmaumm otcuntoisaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6anTta. Mcxogod w3 TexHudeckux ocobeHHocTen pabotbl cetn Onepatopa, OnepaTop Bnpase
yCTaHaBnMBaTb MakCUManbHYI MPOOOIMKUTENBHOCTL OOHOrO HEMNpepbLIBHOIO COeOUHEHUS B TaKOW CETU, KOTOpOe He
MoxeT 6blTb mMeHee 180 MuHYT. VHpopMaums O MakCMManbHOW MNPOAOIMKUTENbHOCTU COeAVHEHUs O0BOAUTCS OO
AOOHEHTOB B NopsiaKe, YCTaHOBMEHHOM N. 11.2 HacToALWMX YCrOBUIA.

5.4. TlepedveHb oOkasbiBaeMblx Ycnyr onpegensdetcsa BblbpaHHbiM AGoHeHTOM TapudHbiM nnaHom Onepatopa U
TapudHbiM NnaHom Bellatens, a Takke nepeyHeM JONONHUTENBHO 3aka3aHHbIX UM YCryr.

MpuocTtaHoBNeHne okasaHWs Ycnyr Mpou3BOAUTCA B Cryd4asx WM B MOpsgke, YCTAHOBMEHHbIX AEWCTBYHOLLUM
3aKkoHOAaTenNbCTBOM.

Mpn onnate Ycnyr MNOCPeACTBOM aBaHCOBOrO nnaTtexa (aBaHCoBbIM MeTod pacvetoB) CTOpPOHbLI corracoBanu
npogoskeHne okasaHusa Onepatopom n Bewatenem AGOHEHTY YCnyr CBEpX CYMMbl BHECEHHbIX OEHEXHbIX CPeACTB Ha
JInueBon cyeT ABOHEHTa, B TOM 4YuCrie MpU HanMyYUn YyCTAHOBMIEHHOro AGOHEHTOM COEOUHEHUs] OO ero 3aBepLUeHUs.
[MpuMeHeHne OTMOXEHHOro MraTeXxa BO3MOXHO Takke Ha OCHOBAHMW OTAENbHOro cornaweHus ¢ ADOHEHTOM Ha
YyCNOBUSAX Takoro cornawexus. Ecnu B cornaweHnm ¢ AGOHEHTOM He Ckas3aHO MHOe, MeTOoh pacyeToB MpW OKa3aHuu
Ycnyr B COOTBETCTBUM C HACTOSALMM MYyHKTOM HE MEHSETCS.

Cratbsa 6. KauecTBO pagunoTtenecoHHon cBsa3u Onepartopa



6.1. KayecTtBO nogswmkHow pagmoTenedoHHOM CBA3N B 30HE paamMonoKpbITUS CETU COOTBETCTBYET AEUCTBYOWMM B PO
TEXHNYECKMM HOpMaM M MMEKLMMCH MNULEH3NSAM. TexHUYecKue nokasatenu U HOpMbl, B COOTBETCTBUWU C KOTOPbIMU
oKasblBalOTCA ycnyru cBs3u, pasMelwleHbl Ha Cante Onepatopa u €BRSAKOTCA HeoTbemnemon 4YacTbito [orosopa.
OnepaTop npefocTaBnsaeT ycrnyru CBA3W KPYrinocyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKMIOYEHMEM NPOBEAEHUS C
cobrrogeHveMm  TpeboBaHMi  OENCTBYKOLIEro  3akoHOAATeNnbCTBa, JIMLEH3MM  HEOOXOOUMBIX  PEMOHTHBIX U
npodmnakTnyecknx paboT. Kpome TOro, KayectBO MNOABMXKHOW paguMoTenedOHHON CBSI3M MOXEeT yXyAwaTtbCs,
npepbiBaTbCA WM COMPOBOXAATbCA MNOMexamyu BONMM3M NUHWMIA 3anekTpornepedady, B TOHHENAX W nogganax, noa
BO3gencTBuem penbeda MECTHOCTM U HEONAronpuUATHbLIX METEOPOSIOrMYECKUX YCITOBUN.

6.2. MpenocraBnsemas ABGOHEHTY MOABWXHAA pagnoTenedOoHHast CBA3b B CUIY KOHCTPYKTUBHbLIX OCOBEHHOCTEN cetn
3aBMCUT OT KadyecTBa 060pyL0oBaHMS ONepaTopoB MECTHbIX MPOBOAHbIX TeNedOHHbIX TMHWUIA, 060pYya0BaHUSI ONepaTopoB
MEXAYHapOAHOW N MEXAYropoaHOW CBA3MN.

6.3. Onepatop n Belwartenb He HECYT OTBETCTBEHHOCTW 3a HeJOCTaTKN YCNyr, BO3HMKLLWE BCMEACTBUE UCMONb30BaHNS
ABOHEHTOM HeucnpaBHOro, He OTBEYalLWero YCTaHOBMEHHbIM TpeboBaHWsaM W He BXOASAWEro B MNepeyvYeHb
pekomeHaoBaHHoro OnepaTtopom n BewaTtenem ABoHeHTckoro obopyaoBaHus, nnb6o ABoHeHTCkoro obopyaoBaHmsa unu
NPUKNagHoOro nNporpamMmHoro obecneyeHus, KoTopble ObiNMM U3MEHeHbl UM moamduumupoBaHbl 6e3 cornacoBaHusa C
npoussogutenem n OnepaTopoM u/vnu Bewartenem, nnbo HaACTPOWKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHOOBAHHbLIM
Onepatopom w/unu Bewatenem HacTporikam.

6.4.0nepatop 1 BewaTtens ocBoboxgalTcs OT OTBETCTBEHHOCTW 3a HecobniogeHue YCNnoBUI OKasaHus Ycnyr, B
YaCTHOCTW, HEKOPPEKTHOrO UCMnonb3oBaHWss AOOHeHTOM w/unu [lonb3oBaTenem ABGOHEHTCKOro obopydoBaHMs,
HEKOPPEKTHOIO OcCyLLecTBNeHMs AKTMBaLMK Ycnyru, ocywecteneHms lNnaTtexa, BO3HMKHOBEHMS MOMEX, 3aTPYOHSHOLLNX
npuMemM curHana, CBsI3aHHbIX C MECTOM W YCMOBMAM pacnofiokeHnss ABOHEHTCKOro o0OopyaoBaHWsl,  U3MEHEHWW,
NCKaXKEHWUW ,HapyLUEeHU, NnepepbiBOB UMW 3adepKeK pacnpoCTPaHEHUs CUrHana, Bbi3BaHHbIX NMPUPOOHBIMU SBNEHNUSMU
(BKMNOYAsA CONMHEYHY aKTUBHOCTb MM HebnaronpuaTHble MeTeoposiormyeckme ycnosus), nonyyveHuss Onepatopom u
BewaTtenem B npouecce nognucaHus AboHeHTckoro gorosopa u Peructpaumm ABoHeHTa HeJOCTOBEPHbIX CBEAEHWUN,
HenpegcTasneHns ABoHeHTOM no 3anpocy Onepatopa u BelwaTtens AOKYMEHTOB, NMOATBEPXAAKOLIMX OOCTOBEPHOCTb
OaHHbIX, nonydeHns AGOHEHTOM Ycrnyr ¢ HapylweHMeM HopMm U TpeboBaHuM 3akoHogaTenbcTBa PO, a takke ycnosun
ABOHeHTCKOro gorosopa, 0T3biBa AGOHEHTOM B MMCbMEHHOW hopme cornacus Ha obpaboTky NepcoHanbHbIX AaHHbIX.
6.5. Onepatop n BewaTenb He rapaHTUPYIOT KOPPEKTHYH paboTy MpUKNagHOro mnporpaMmmMmHoro obecneveHus,
NMOCTaBNsIEMOro TPETbENW CTOPOHOM W He pekomeHgoBaHHoro OnepaTopoM w BewaTtenem, He oTBevyaloT 3a
paboToCNoCOOHOCTL CEPBEPOB AaHHbIX YCTAaHOBMEHHbIX B UHPOPMALIMOHHO-KOMMYHUKALNOHHOW ceTn «MHTepHeT», u 3a
B3aUMOJEWCTBME MNPUKIAQHOrO nporpaMMHoro obecneveHnss ABGOHEHTCKOro o000pygoBaHus € NPOrpamMMHbIM
obecneyeHeM TakMx CEpPBEPOB.

Pasgen IV. MpaBa n 06sa3aHHOCTN CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. Mony4aTb HeobxoaMMylO M OOCTOBEpPHy nHdopMmaumtio 06 OnepaTtope un Bewartene, pexume mx pabotbl, o6beme
npegocTaBnsemMbIX YCryr, BbICTaBNeHHbIX cyeTax 3a okasblBaemble Ycrnyrn, o 3oHe paguonokpbltusa cetn OnepaTopa, o
30He NoKpbITUA CryTHUKA, nepeyHe Ycnyr u TapudHblx nnaHax OnepaTtopa n Belwarens, a Takke nHyt nHdopmauuio,
CBSI3aHHYI0 C NpeJocTaBreHnemM Ycnyr.

7.2. Nony4aTtb cyeTa 3a OKa3aHHble YCnyru no okoH4yaHun PacyeTHoro nepuoga B yctaHoBneHHoM [loroBopoM nopsiake.
7.3. B ycraHoBneHHom OnepatopoM u Bewatenem nopsigke M3MeEHsSITb MCMOMb3yeMbl nepedeHb Ycnyr, TapudgHoe
npeanoxexHue, ysegommns OnepaTopa 1 BelaTtensa B npefyCMOTPEHHOM HACTOALMMN YCNOBUSMU NOpSaKe.

7.4. ADOHEHT BnpaBe BbIPA3WTb CBOE COrflacMe WM oTka3 OT MNPefoCTaBieHUs eMy [[OCTyna K Yycryram CBsi3w,
oKasblBaeMbIM OPYrMK onepaTopamm CBA3W.

OTka3 oT npegoctaBneHns ABOHEHTY [OCTynma K ycrnyram CBsi3M, OKa3blBaeMblM APYrMMM onepaTtopaMu  CBA3W,
odopmnseTca nytem nogadn AboHeHTom OnepaTtopy MUCbMEHHOrO 3asBMEHUs, SBNSIOLLErocs HeOTbEMMEMOW YacTbio
Horosopa, nMbo WHbIM crnocobom, yctaHoBrneHHbiM OnepatopoM. Takow oTka3 AerWCTBYeT C MOMEHTa €ero nonyyeHus
Onepatopom.

7.5. ABOHeHT BMpaBe BbIpa3WTb CBOE COrflace C BO3MOXHOCTbIO WUCMOMb30BaHWS, B TOM 4ucne, npegoctaBneHus
OnepatopoMm TpeTbMM nuuam cBefeHun o6 ADOHEHTEe B LENAX U crnydasx, Korda HeobXoOMMOCTb TaKoro corracus
npegycMmoTpeHa AerCTBYIOLWMMU HOPMATUBHO-NPaBOBLIMU aKTaMu.

AOOHeHT BMpaBe OTO3BaTb [aHHOE MM cornacve B mwboe Bpems nyTem HanpaeneHuss Onepatopy u Bewartenio
COOTBETCTBYIOLLENO MUCBbMEHHOTO 3asiBfIEHUs], ABMNSAOLLErocs HEOTbEMIIEMOW YacTbio [oroBopa, NMMbo MHbIM Cnocobom,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuntaetcs 0T03BaHHbIM ABGOHEHTOM C MOMEHTa MNOMyyYeHUsi
Onepatopom 1 Bewarenem ykazaHHOrO B HAaCTOSALLEM MYHKTE 3aABEHUS.

MonoxeHnst HacToSLLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTuBopeYyallen n.3.4. HacTosALWmUX YCnoBumin.

7.6. ADOHEHT BnpaBe BbIpa3NTb CBOE COrMacve Ha BO3MOXHOCTb MOMyYeHUs! UHPOPMALMOHHBLIX PacChINOK, peknambl oT
Onepatopa, Bewartens, B Tom 4nicne o ToBapax/paboTax/ycrnyrax u UHbIX O0ObeKTax pekriamupoBaHust W/uNn obbekTax
MHOPMUPOBAHUS TPETLKX NKL, PACMPOCTPaHAEMbIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHWe cBedeHun 06
AOOHeHTe B UeNsx MpoaBWKeHUs ToBapoB/paboT/ycnyr/ WHbIX OOBLEKTOB WMH(OPMUPOBaHWUS, B TOM 4uUChe, MyTEM
OCYLLLECTBMNEHUSI NPAMbBIX KOHTAkTOB ¢ ADOHEHTOM C MOMOLLbIO CPEACTB CBSA3M, Korga HeobXoOMMOCTb Takoro cornacus
npegycMmoTpeHa OeWCTBYILMMW HOpMaTUBHO-NpaBoBbiMM aktamu. B cnydae, korga Onepatop, Bewatene ssnswoTcs
peknaMopacnpocTpaHuTensiMu, cornacue Ha MorlydeHne peknambl 03HadaeT cornacne AGOHeHTa Ha nony4veHve, B TOM
yncne peknamMbl 0 ToBapax/paboTax/ycrnyrax n UHbIX 0ObeKTax PeEKNamMmMpoBaHUS TPETbUX L.

AOOHeHT BMpaBe OTO3BaTb [aHHOEe MM cornacve B fboe Bpems nytem HanpaeneHuss Onepatopy u Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNIEeHUs], SBMAOLErocd HeOTbEMIEMOWN YacTbio [oroBopa, nMbo MHbIM CnocoboMm,



ycTaHoBneHHbIM Onepatopom u Bewartenem. Cornacue cumtaeTcd OTO3BaHHbIM ABOHEHTOM C MOMEHTa MNOMyvyeHust
Onepatopom n Belatenem yka3aHHOrO B HaCTOSILLEM NYHKTE 3asiBNEHUS.
7.7. ADOHEHT-(pM3NYecKkoe NMLO BMpaBe BbIpa3nTb B yCTaHOBMEHHOM OnepaTopoM Mopsake OTkas OT MoflyvyeHus oT
Onepatopa uHopMauun 06 n3MeHeHUn OencTByloLUX Tapudgos Ha Ycnyrv B BUAE KOPOTKOTNO TEKCTOBOrO COOBLLEHMS.
Ecnn AGOHeHT-bm3anyeckoe nuuo oTkasancsa oT nonydeHus ot Onepartopa MHGopMaumm 06 U3MEHEHUN OENCTBYHOLLMX
TapucoB Ha Ycnyrm B BuOE KOPOTKOrO TEKCTOBOIMO COOOLIEHMS M He Bblibupan MHOM cnoco® nonyvyeHust AaHHOW
nHdopmaumn, BblOpaHHbIM ABGOHEHTOM cnocobom cumTaeTcss MnoslyvyeHne MHGopMauMM 00 M3MEHEHUM OENCTBYHOLLMX
Tapudcos OnepaTtopa Ha Cawte OnepaTopa.
7.8. ABoHeHT BMpaBe ykas3aTb B KayecTBe ajpeca npegoctaBneHus cdyeta 3a ycnyrmu Onepatopa v Bewartensa agpec
3NEKTPOHHOM MNOYTbl NMOO NepcoHNUUNPOBaHHYD cuUcTeMy camoobenyxumBaHus Onepatopa. B Takom crniyyae
obsasarensctBa Onepatopa n Bewatens no npefoCTaBNeHUIO cYETa CUYUTAKOTCA MOMHOCTBIO MCMOMHEHHBIMU MO daKTy
HanpaBneHus Onepatopom 1 Belwiatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewarenb He SBMSieTCs co3gaTtenem Wunu ydpeantenemM TeneBU3MOHHLIX MporpaMm (TerekaHanoB), BeaembiX B
coctaBe [lakeToB, noaTomy ABOHEHT He BrpaBe OTKa3aTbCs OT peknaMbl, Nofy4aeMon UM B COCTaBe COOTBETCTBYHOLLEN
TeNeBn3MOHHOW NporpaMMbl (TenekaHana).
7.10. Tlpwn nepBoHa4anbLHOM BKIHOYEHUN ABOHEHTOM HEaABTOPU30BaAHHOMO ABOHEHTCKOro 0bopynoBaHus, OCYLLECTBNSETCS
aHanM3 Hanuuus OocTyna K CeTu nepefayvn AaHHbix. [Mocne npoBegeHust aHanmsa ADOHEHTY CTaHOBSITCS OOCTYMHbI
cneayowme Buabl aBTopu3aumm:

e aBTOMAaTMYecKas aBTopu3aunst npy Hanuyum cetn 3G;

e aBTOPM3aLMSA NOCPEOCTBOM 3BOHKA B KOHTAKTHbLIN LIEHTP;

e aBTOpM3aUUs NOCPEACTBOM CaMOCTOATENbHOM HACTPONKM ABOHEHTCKOrO 060PYA0BaHNS C MOMOLLIbHO KOHCYIbTaLmm

MacTepa-yCTaHOBLLMKA.
Mocne npoBegeHus npouenypbl aBTopraumm AGoOHeHTY gocTynHbl Ycnyrin OnepaTopa u Ycnyru Bewarens.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoyeHns JoroBopa npegoctaBute Onepartopy 1 BelwaTtento HeobxogmMmble 1 OOCTOBEPHbIE CBeAEHNS O cebe
B obbeme, npegycmoTpeHHOM [loroBopom, U MNOATBEPAMTbL WMX [OKYMEHTaNbHO B COOTBETCTBUMM C TpeboBaHMsaMMU
AencTBytoLwero 3akoHogatensctea P®. B cnyyae nameHeHus ykasaHHbIX cBefeHud ABoHeHT obssaH B TedyeHune 60
(WecTtnpecatn) gHenm nocre Takux WM3MeHeHWM npepoctaBuTb Onepatopy u Bewartenio HoBble [LOKYMEHTaIbHO
NOATBEPKAEHHbIE AaHHbIE (NMPW 3aKa3e LOCTAaBKU CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka OyaeT npousBoauTbCs
co criegytolero nocre nonyveHuss Onepatopom n Belwatenem nHgpopmauum o HOBOM agpece Mecsaua).

8.2. MNMonb3oBaTbcsa Ycnyramm B COOTBETCTBUM C AencTByowmumn TapudHbiM nnaHoMm OnepaTtopa u TapudHbIM NAaHoM
Bewartens u HacTtoswmmu Ycnosuamu. He ucnonb3osaTb Ycnyrn B NPOTMBOMpPAaBHbIX LEMsSX, a paBHO He coBepllaTb
AencTBui, HaHocawmux Bpen Onepatopy, Bewartenio w/wunu Tpetbum nvuam, B TOM YMCRE HE PacrnpoCTPaHATb U He
cnocobCcTBOBaTbL  pacnpoCTpaHeHWo  BPEAOHOCHOro  nporpamMHoro  obecneyeHnss co  cBoero  ABOHEHTCKOro
obopynoBaHus, He hanbcuduumpoath |IP-agpeca, ABOHEHTCKME HOMEpa, HE COBepLUaTbh AEWCTBUI, NPENSITCTBYHOLLUX
HOpManbHOMY (OYHKLIMOHMPOBAHMUIO CETU CBA3W, 0DOpyaoBaHuUs, nporpammHoro obecneveHms Onepartopa, Bewartensa u
TpeTbMX Nuy,.

8.3. CBoeBpeMeHHO onnaymBaTtb Ycnyru Onepatopa v Belwartens HenocpeactBeHHo Onepatopy Uiy ykasaHHOMY UM
YNONMHOMOYEHHOMY nUUY B COOTBETCTBUW C [AEWUCTBYIOLMM MNOPSAKOM, MeTodoM onnatel Ycnyr, TapudHbiM
npeanoxeHnem (TapudpHeiM nnaHom OnepaTtopa u TapudHbeIM NnaHom Belwartens) n HacToAWMMN Y CNOBUSMM.

8.4. OcylwwecTBnATbL cBOM NpaBa kak ABOHeHTa NMYHO NMBO Yepes npedcTaBuTens, AENCTBYIOLWEro Ha OCHOBaHMM 3aKOoHa
unn goBepeHHocTU. Npy 3TOM LOBEPEHHOCTb OT hM3MYECKOro Nnuua AOMKkHa ObiTb yAOCTOBEpPEHa HoTapuanbHO Nnbo
odopMrieHa WHbIM [OOMYyCKAaembiM AEWCTBYIOLLUM  3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSAIOWMM  LOCTOBEPHO
onpegenuTb akT ee Bblga4vum NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPMANYECKOrO N1ua AomkHa BbiTb
odopmneHa cornacHo TpeboBaHuMsIM 3akoHoaaTenbcTBa Poccunckon depepaumn. Bce gencteusi, coBeplUeHHbIe C
ucnonb3oBaHnem Kogosoro crnosa wn/vnn nocne ngeHTudrkauumn, npoiaeHHon B nopsiake, onpegeneHHom OnepaTtopom
n Bewarenem, cuntaroTca NpoM3BeaeHHbIMU OT UMEHN U B UHTepecax ABGOHeHTa. [JencTBUuA, CBA3aHHbIE C OKa3aHWeEM
Ycnyr, cosepleHHble ¢ ABoHeHTCkMM obopyaoBaHMeM, C BKMYeHHoW B Hero SIM-kapTon ABoHeHTa, cuuTaloTcs
COBEPLUEHHBIMU OT UMEHU N B UHTEpecax AGOHEHTa.

8.5. CoobwaTte Onepatopy u Bewartento o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOOHEHT HeceT Bce
obsa3aTenscTBa no onnaTte Ycnyr, BNAoTb O MOMeHTa nonyyeHmss Onepatopom oT ADOHEHTa NMUCbMEHHOro 3asiBNeHus
06 ytpaTe SIM-KkapTbl, BNeKyLLEro npekpailieHne obcnyxunBanns aaHHon SIM-kapTbl OnepaTopoM KU, COOTBETCTBEHHO,
HEBO3MOXHOCTb ee fanbHelnLero NCnonb30oBaHns N0 Ha3HayYeHuo.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HMKHOBEHWS MOMEX W MHOW OMacHOW CuUTyaumm ucnonb3oBaTb AOOHEHTCKOe
obopygoBaHue C cobniogeHMeM YCTaHOBIIEHHbIX MNpPaBUl M OrpaHMyYeHuMin (B 4YacTHOCTW, C YYeTOM 3anpeTa
MCMONb30BaHWA B feTaTernbHbIX annapaTtax, Ha al3poAapomax, aBTo3anpaBouvHbIX cTaHuusax (A3C), a Takke Ha
NPeanpUATUSAX, OpraHu3aumsx, y4pexaoeHusx M B ApPYrnx MecTax, rae CyLeCcTBYeT OrpaHM4YeHue Ha WCMnofb3oBaHMEe
paguonepegarLmnx yCTPOUCTB).

8.7. Wcnonb3oBatb O51s NOAKMIOYEHUS K ceTu cBs3n ABOHeHTCKoe 0OopyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBIEHHBLIM
HOpMaTUBHbIM TpeboBaHMAM ANst AaHHOTO BMAA YCIyr CBS3N.

8.8. AGOHeHT o0bsi3yeTca o06ecneyntb HEBO3MOXHOCTb AOCTyna TPeTbMX §uy K cofepxaulencsa Ha SlM-kapte
3almpoBaHHOM MHGOPMALLMK, COCTaBMAILLEN KOMMepUecKyto TanHy OnepaTopa, He coBepLUaTb CaMOCTOATENbHO N He
npenocTaBnNATb BO3MOXHOCTb TPETbMM fMUaM coBepllaTh C 3awundpoBaHHON MHdOpMaumen, cogepxawencsa Ha SIM-
KapTe, B TOM 4Yucne, C yHUKanbHblM ugeHtudpmkatopom aboHeHTta cetu (IMSI) n nHgnsmgyanbHbIM KpUnTorpadnyecknum
knodom  ABoHeHTa (Ki) cnegytowme  OeWCTBUS:  W3MEHEHWE, W3BIIEYEHWE, KOMUpPOBaHME, Pa3MHOXEHUE,
pacrnpocTpaHeHWe, MNepeHOC Ha [JpyrMe HOCWUTENW, WHble MNPOTUBOMNPAaBHble OeWCTBUsi, ABOHEHT o00s3yeTcsa He



nsrotaBnueatb AybnukatoB SIM-kapTbl unu kKapT, cogepxawux uHdopmauuo ¢ AByx unu 6Gonee SIM-kapT, u
obecneuntb HEBO3MOXHOCTb TakuUX OENCTBUMA CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHus ABOHEHTOM AaHHOM
06513aHHOCTH, OH HeceT 0bsi3aTeNnbCTBa NO onnarte B NOSIHOM 06beMe OKa3aHHbIX YCryr, NofyYeHHbIX C UCNOSIb30BaHUEM
aybnukatoB SIM-kapT unu kapT, cogepXxaLimx nHgopmaumio ¢ Asyx unu 6onee SIM-kapT.

8.9. ABoHeHT-topuaunyeckoe nuLo 06a3aH B TedeHne 15 gHen co AHA 3aknoyeHus [loroBopa cBegeHUs O norb3oBaTensx
Ycnyr ABOHEHTa-l0puanyeckoro nuua (MHAMBMAyanbHOro NnpeanpuHMMaTens), cogepxawue damunumn, MMeHa, oT4yecTBa
(Mpu Hanuuun), AaTbl POXOEHWS, PEKBU3NTbI JOKYMEHTA, YAOCTOBEPSIOLLIErO MMYHOCTb (HAMMEHOBaHWE, Cepus 1 HOMeEp,
daTta Bbldayn, HaMMEHOBaHWE OpraHa, BblOaBLUEro [AOKYMEHT, WNW KOA MojpasferneHusl), a B Criydae CMEHbI
nonb3oBartenen Ycnyr AGOHeHTa - lpUAMYECKOro nvua (MHOMBMAYanbHOrO nNpeanpuHMMaTens) — npegocTaBnsATb
COOTBETCTBYHOLUME [OOCTOBEPHbIE CBEAEHUA O HOBbIX Monb3oBaTenax Ycnyr AGOHeHTa - HOpuUAMYECKOro nwvua
(vHAMBMAyanbHOro npegnpuHUMatens) He nosgHee 15 gHel co AHA nepejaduv um  SIM-kapTbl, ecnu UHOe He
npeaycMoTpeHo 3akoHogaTenbcTtBoM Poccuickon ®epepaunmn. MHdopmaums 0 HEJOCTOBEPHOCTM NPenocTaBNeHHbIX
cBedeHun o6 ABOHeHTe-topuanyYeckoM nuue (MHAMBUAyanbHOM npeanpuHuMmarene) u/mnum o nonb3oBaTensx Ycnyr
Ab6oHeHTa-topnanyeckoro nuua (MHOUBMAYanNbHOro npeanpuHUMaTens) HanpaenseTca TakoMy AGOHEHTY 4epes
NepcoHNMUUNPOBAHHYIO cUCTeMY camoobenyxmBaHua OnepaTopa, a Takke No agpecy SNeKTPOHHOW NoYThbI, yKa3aHHOMY
B [loroBope, ecnv AGOHeHTOM BbIGpaH Takon cnocob npegocTaBneHus nHpopmMauum.

8.10. AGOHeHT 0b653yeTcs nonyyaTb YCNyru TONbKO AN NMMYHOro NpocMOoTpa M TONbKO Ha Tepputopun PO. Ecnn nHoe He
nNpegycMOTPEHO HacTOALWMUMK YCrnoBusiMu, AGOHEHT BMpaBe OCYLLECTBMATb NPOCMOTP TENEBU3MOHHbBIX NPOrpamMm TOSbKO
B XKMITbIX MOMELLEHUNSAX, KOTOPbIE HE UCMOMb3YITCS ANS NpeanpUHUMaTENbCKON UM MHOM KOMMEPYECKOW AeATeNbHOCTY.
8.11. AGOHeHT npuHUMaeT Ha cebs Becb puck npocmoTpa [lakeTa (Bknoyas BO3MOXHYKO HEOOXO0AMMOCTb cobnioaeHus
PEeXMMOB MPOCMOTPA: OrpaHMyeHmnsl MO BO3PacTy; NCMXMYECKOMY COCTOSIHMIO U T.M.), @ Takke CornalaeTcs C BO3MOXHbIM
NosiBNieHNEeM OLWMOOK, TEXHUYECKMX COOEB MMM TEXHONMOMMYECKNX NEPEPBLIBOB B MPOLIECCE OKa3aHUsa YCnyr.

8.12. AGoHeHT o00si3yeTca AOoBoauTb OO0 cBefeHus [lonb3oBaTtenen ycnoBus AOOHEHTCKOrO [OroBopa B Lensx
Haanexallero okasaHus Ycnyr.

8.13. ABOHeHT, 3akmntodas [oroBop, MOATBEPXOAET, YTO OH [AEWCTBYET B CBOEM WHTEpPECe, W OCHOBHOMW LENbio
YCTaHOBNEHMS OernoBbiX oTHOWeEHUA ¢ OnepaTtopoM siBnseTcsa nonyvyeHme Ycnyr. B nHom cnyyae B Lensix MCMOfHEeHUs
TpeboBaHun depepanvHoro 3akoHa oOT 07.08.2001 Ne 115-®3 «O npoTmBogencTBUM neranu3auun (OTMbIBaHMIO)
OOXO0J0B, MOMYYEHHbIX MPECTYMNHbIM NyTeM, U (PUHAHCUPOBaHUIO Teppopuama» AOOHEHT 00s3aH coobwuTb 06 3TOM
OnepaTtopy npu 3akntoyeHnn Joorosopa.

Cratba 9. NpaBa Onepatopa n Bewarens

9.1. OnpenenaTtb yCrnoBusi okazaHus Ycnyr, B ToM Yucrne TapudHbix NnnaHoB, NOCPeaCcTBOM BBEAEHMS HOBbIX TapuUHbIX
nnaHos/Ycnyr w/unv BHECEHUs1 U3MEHEHUs B OEWCTBYKOLLUME YCINOBUS OKasaHus Ycnyr/Tapudbl B NpeaycMOTPEHHOM
HaCTOALLMMM Y CNOBMSMMW NOPSAKE.

9.2. lNpuocTtaHaBnuBaTb, B NOpsaKe, yCTAHOBNEHHOM OEeNCTBYIOWNM 3aKkoHoaaTenscTBoM P®, okasaHune Ycnyr B crniydyae
HapyweHns ABOHEHTOM NOMNOXeHW HacToAwmux Yenosui (JoroBopa), B TOM Yncrne HapyLleHUs CPOKOB onnatkl Ycnyr, a
paBHO Npu HecobniogeHnn AGOHEHTOM HOPMAaTMBHBLIX MPABOBbLIX AKTOB B OONacTu CBA3WM - BMNNOTb O YCTPaHeHus
HapyLeHun. MNpuocTaHoBNEHNE OKa3aHUsA yCnyr Ans HyX4 060poHbI CTpaHbl, 6e30nacHOCTM rocyaapcTea n obecneveHums
npaBonopsiika OCyLLLEeCTBMSeTCa B Nopsaake, ycTaHOBNEHHOM 3aKOHOA4ATeNbCTBOM O CBA3W.

9.3. Bewartenb BrpaBe MNpUMOCTaHOBUTb MpegoctasrieHne ABoHeHTy Ycnyr 6e3 kakom-nubo KommeHcauum B crnydae
Heonnatbel AGoHeHTOM Ycnyr Beuwatensa. Bewartenb npvocTaHaBnuBaeT oOKas3aHuWe Kakux-nubo ycryr ¢ MoOMeHTa
OKOHYaHMs OMadYeHHOro nepuopa okasanust Ycnyr Bewatensa o momeHTa BHeceHust ABOHEHTOM MnaTbl 3a Ycnyru
Bewartenss Ha odepegHon nepuog. Mo wucteyeHun 9 (OeBsaTn) mecsueB, B crnyvyae HeonnaTtbl ABGOHEHTOM Ycnyr
BewaTtens, Bewartens BnpaBe B OOHOCTOPOHHEM MOpPSAKe OTKa3aTbCA OT UCMOnHeHWss ABOHeHTCkoro gorosopa 6es
npeaBapuUTENbHOrO YBEAOMIIEHMS UMM KaKoM-NMBo KoMmneHcaumn.

9.4. lMpun ypesBblYarHbLIX CUTYaUUsX MPUPOLHOIO U TEeXHOreHHoro xapaktepa OnepaTtop w/unu Bewartens B nopsake,
onpeneneHHoM 3aKOHOAAaTEeNbCTBOM, BNpaBe BPEMEHHO MPEKPATUTb NN OFPaAHNYUTb OKa3aHue yCrnyr. YNormHOMOYEHHbIE
rocyqapCTBeHHble oOpraHbl B COOTBETCTBMM C 3akoHogaTtenbcTBoM Poccuiickon ®degepauny MMeOT MpaBoO Ha
npuopuTeTHOE Nofnb3oBaHue ycnyramm Onepartopa 1 ycnyramv Bewarens.

CraTtbsa 10. O6sa3aHHOocTM OnepaTtopa u Bewarens

10.1. MNpepocTtaBuTb ABOHEHTY Npu 3aknoyeHnn [JoroBopa HeO6XoaMMYy 1 JOCTOBEPHYIO MHGOpMaLumio 06 Ycnyrax, ux
nepeyHe N YCnoBusiXx OKkasaHus, O PeKBU3UTaxX AEUCTBYIOLLMX NMULEH3UIA, HA OCHOBAHWM KOTOPbIX OKasbiBaloTcs Ycnyru,
TapuHbIX nnaHax, nopsake v yCroBusix onnatbl Ycnyr, Nopsake n cpokax JOCTaBKM cHeToB, 30He paanonoKkpbiTUs ceTu
1 30He NOKPbLITUSI CMYTHMKA, a TAKKE MHYH MHAOPMALUNIO, NPeayCMOTPEHHYIO AENCTBYHOLWUM 3aKOHOAATENLCTBOM PO,
10.2. NMopgkntountb ABDOHEHTA K CBOEN CETU CBA3W, BblaenuTb AGOHEHTY B NOnb3oBaHMe Ha nepuog genctemsa [Jorosopa
ABGOHEHTCKMI HOMEpP W/MNN YHUKanNbHbIN KOO WAEHTUMUKALMM U OKasbiBaTb ABGOHEHTY Ycnyrm B COOTBETCTBMM C
3aKasaHHbIM UM no [JoroBopy nepeyHem n o6bemMom.

10.3. OpraHuzoBaTb OecnnaTHOE W KPYrNOCYTOYHOE KOHCYMbTMPOBaHME MO BOMPOCaM MOMb30BaHWA Ycryramu u
pacyeToB 3a Ycnyru, B T.4. NpedocTaBnsiTb MHopmaumio o Tapudax Ha Ycnyri, 30He paamornokpbiTus cetu, 3oHe
MOKPbLITUSI CMYTHWUKA, HacTponkax ADOHEHTCKOro obopyaoBaHust Ans nonb3oBaHust Ycnyramum Onepatopa v Ycryramu
BewaTtens, coctosHuu Jlnuesoro cyeta AGOHEHTa M 0 3a40IMKEHHOCTM NO onnarte Ycnyr.

10.4. NpepoctaBuTe ADOHEHTY BO3MOXHOCTb KPYriOCYyTOYHOro 6eCcnnaTHOro Bbi30Ba SKCTPEHHbIX ONEPaTMBHbBIX CryX06, B
TOM 4YuChe: NOXapHOW OXpaHbl, MUIULNW, CKOPOW MEAULIMHCKOMA NMOMOLLM, aBapUNHOM ra3oBow Crnyxbbl - NOCPeaCcTBOM
Habopa HoMepa, eAMHOro Ha BCcel Tepputopumn Poccun anst Kaxkaomn aKCTPEHHOM ONepaTUBHON CIYXOb.



10.5. BbicTaBnsATb ADOHEHTY cyeTa 3a OKasaHHble YCryrm Ha OCHOBaHuM nokasaHunm ACP OnepaTopa u nporpamMHo-
annapaTtHbIX CPeAcTB, ucnonb3yeMblx Belwatenem, B nopsigke, NPeAyCMOTPEHHOM HacTOSLWMMWU  YCMNOBUSMU W
[oroesopom, No pekBusntam, ykazaHHbim AGoHeHTOM B [loroBope.

10.6. NpuHMMaTb HEOOXOAMMbIE OPraHU3aLMOHHbIE Mepbl AN1S 3aLMTbl NePCOHanbHbIX AaHHbIX AGOHeHTa 1 cobngaTb
WHble YCTaHOBIIEHHbIE TpeboBaHMs K obecnevyeHnto KoHMAeHLManbHOCTU cBeaeHnn 06 ABoHeHTe.

10.7. Cobniopatb yctaHoBrneHHble OnepatopoM K Bewatenem cpoku M MNOpSOOK YCTPaHEHUA HeucrnpaBHOCTEN,
NpensTCTBYOLLMX NoMnb3oBaHuio ycnyramm Onepartopa v ycnyramm Bewartens.

10.8. Onepatop 1 Bewatens ocBoboXaar0TCA OT OTBETCTBEHHOCTM 3a HEUCMOSIHEHNE NN HEHaAeXallee UCNONHeHne
NPUHATBLIX Ha cebs obasaTenscTB no oroBopy, ecnn nx HEUCMOSNTHEHVE UMW HeHagnexallee UCMOMHEHNe Npou3oLuUso
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUIbl UMK B CBA3W C AeNCTBUSMU ABOHEHTa.

10.9. B cnyyae npuneyeHuss Onepatopom u(unu) Bewatenem TpeTbero nuua Ans OcyLlecTBreHUs ¢ ADOHEHTOM -
OOIMKHUKOM B3aMMOENCTBUS MO BO3BpaTy NPOCPOYEHHOW 3agormkeHHocTn, Onepatop u(vnn) Bewatens, unu nuuo,
gencteytowlee oT umeHn OnepaTopa/Bewatena u (unu) B nHtepecax Onepatopa/Belwiatens, ysegomnsieT o6 aTom
AbGoHeHTa - [OOMKHMKA B TeudyeHue Tpuauatm pabounmx AHEeW nyTeM HanpasfneHuss no noyte 6GecKOHBEpPTHbIM
oTnpasfneHneM Unm NpoCTbiM MUCbMOM COOTBETCTBYIOLLLErO YBEAOMINEHNS.

Paspen V. Pacuetbl

Cratbsa 11. Tapudbl (LUeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyrn yctaHanuBatoTcst Onepatopom un BewaTtenem camocTtodATensHo B TapudHbix nnaHax. Mopor
coeavHeHus, EguHnua Tapudmkaumm Yenyr n nopsiaok onnatbl HEMOMHOW EauHUubl Tapudukaumm ycTaHaBnvBaloTCA
OnepaTtopoM camocTosATenbHO B TapudHbIx nnaHax. Kpome Toro, B TapudHbIX NnaHax coaepxaTcs CBeAeHMs O CPOoKe U
Tepputopum ero genctemns. Nopsagok Tapudurkaumm coeguHeHin B PoymnHre pasmellaetcs Ha cante OnepaTopa.

11.2. WHcopmaums O AOEWCTBYIOWIMX W HOBbIX TapudHbix nnaHax Onepatopa n TapudHbix nnaHax Bewartens
npegocTasnseTca B Mectax paboTtel ¢ ABOHEeHTamMy M pPO3HWMYHOW peanusaumu ToBapoB M Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTeca OnepaTopom u Belwatenem nHbiMm cnocobamu, B ToM yucne Ha Cante.

11.3. MNpwn 3aknodeHun Jorosopa B COOTBETCTBUM C HACTOAWMMU YcnoBusasmMu ABOHEHT ykasbiBaeT BblbpaHHOe um 13
npegnaraembix Onepatopom u BewaTtenem TapudHoe npennoxeHve, yCrnoBus KOTOPOro NpegycMaTpuBaloT okasaHue
Ycnyr Onepatopa n Belwatens ogHoBpemeHHO W BkntodaloT B cebs TapudHbii nnaH Onepatopa v TapudHbii nnaH
BewaTtens. NMpu atom BoibpaHHoe ABoHeHTOM TapudHoe npeanoxeHve CTaHOBUTCH HEOTbeMNEMOW YacTbio [lorosopa.

CraTtba 12. MeTOoAbl pacyeToB

12.1. TlpyMeHUMBIV MpU OKasaHuu YCryrn MeTof pacyeToB ykasbiBaeTcsd B [loroBope w/unu TapudHom npennoxeHun
(TapudHoe npeanoxeHune BknoyaeT TapudHbin nnaH Onepatopa u TapudHbiin nnaH Bewatens). OcHoBaHus
npumMeHeHus MeToda pacyeToB onpegenstotca OnepaTtopom u Bewarenem n yctaHaBnusatoTca B TapudHbix nnaHax, a
Takke JOBOAATCS A0 cBefAeHMs AGOHEHTa MHbIM CNOCOOOM.

12.2. Hactoswumun YcnoBusamMu ycTaHaBnmBaeTcs, 4To 3a Ycnyrm OnepaTtopa u BewaTtenda Moryt npuMEHSITbCA
aBaHCOBbIN UNW KPEAUTHbIN MeTOAbl pacyeToB.

12.3. ABaHcOBbIN MeTOA pacyeToB. [IpM aBaHCOBOM MeTode pacyeToB YCNyrn okasbiBalTCHd B 06bemMe BHECEHHbIX
ABOOHEHTOM [AeHexXHbIX cpeacTB. AODOHEHT OO0 Havana oka3aHus YCnyr BHOCMT Ha JlvueBow cyeT aBaHC (nnavex),
obpasyowun Ha JlnueBom cyete onpegensiembli Onepatopom M Belwatenem nonoxuTenbHbii ocTaTok. PacyeTbl ¢
ABOHEHTOM MNpPOM3BOAATCHA 3a (PaKTUYEeCKM OKasaHHble B PacyeTHOM nepuoge Ycrnyru, ¢ y4eTOM BHECEHHOW paHee
CyMMbl aBaHca.

CymMbI aBaHCOBbLIX NnaTtexen onpedenstoTca camum ABOHEHTOM, ncxodsa u3 npegnonaraemMoro obbema noTpebneHns
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudHOro npeanoxeHust.

B cnyyae, ecnu aTo npegycMOTpeHO ycrnoBusiMu BblopaHHOro AboHeHTom TapudHoro npeanoxeHusi, AGOHEHT BHOCUT
nepBbll aBaHCOBLIN MraTex B yCTaHOBMEeHHOW TapudHbIM NpeanoxeHnem cymme, nocne yero Onepatop u Bewartens
HayMHaeT okasaHune Ycnyr.

Bo3o6HoBREHNe npegocTaBneHns Ycnyr nocne nepvoga WX HeokasaHwst B CBA3W C OTCYTCTBMEM Ha JluueBom cuyeTe
NOMNOXWUTENBbHOINO OCTaTka MpPOM3BOAUTCA MOcCne MNOCTynneHus Ha cyeT unu B kaccy Onepatopa wnn B Kaccy
YNONHOMOYEHHOIO NMua 04epeaHOro aBaHCOBOrO NnarTexa, 0opasyoLLero NoNoXUTENbHBIN OCTaTOK Ha JIMueBoM cyeTe.
Onepatop 1 Bewartenb B uenax obecnedyeHus wucnonHeHuss AGoHeHTOM o06s3aTensctB no [orosopy Bnpase
yCTaHaBNMBaTb HECHWXaeMbIi MONMOXMUTENbHbIA OCTaToK Ha JlnueBom cyeTe ABOHEHTa B 3aBUCUMOCTM OT MEPEYHS,
obbema Ycnyr n TapudHoro npennoxeHus, BolopaHHoro AGoHeHToM. Bo3obHOBNEHME npedocTaBneHus Ycnyr nocne
nepuoda VX HeokasaHusi B CBSA3M C OOCTWXKEHMEM ocTaTtka Ha JIMueBOM cuyeTe HEeCHUXKaeMOoro ypoOBHS NPOWM3BOAUTCSA
nocne nononHeHus Jlvuesoro cyeta ADOOHEHTa OO CyMMbl, MNPEBbIWAOWEN YpPOBEHb HECHWXKAeMoro ocrtaTka.
MHdopmaLmio 0 HECHUXKaeMOM NOSNOXMTENbHOM ocTaTke AGOHEHT MoXeT nonyunTtb y Onepartopa v Bewatens.

12.4. OnnaTta Ycnyr nocpeAcTBOM OTNOXEHHOro nnatexa (KpeguTHbIW MeTon pacuyeTtoB). [lpu onnate Ycnyr
nocpeacTBOM OTMOXEHHOro nnatexa ABGOHeHT mpousBoguT onnaTty 3a (PakTM4ecku okasaHHble Ycnyrn B PacyeTHoMm
nepuoae B COOTBETCTBUM C HacToswmumm Ycenosuamu 1 lorosopom. Onnata npomM3BoaNTCA B COOTBETCTBUM C NEPEYHEM,
06BbeMoM NoTpebneHHbIX AGOHEHTOM YCnyr 1 BbiOpaHHbIM TapudHbIM NpeaioxeHem.

WcnonHeHne o6s3aTensCcTB MO onnarte (akTuyeckn okasaHHbiX Ycnyr obecneyvnBaeTcsi BHeceHMeM ABGOHEHTOM
OEeHeXHOW cymmbl B pasmepe, onpegensemom Onepatopom un Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHnss AGOHEHTOM 00s3aTenbCTB NO onnarte okasaHHblx Ycnyr, Onepatop v Bewartenb BnpaBe HanpaBuTb
BHECEHHbIE B Ka4ecTBe obecneveHns JeHexHble CpeaAcTBa Ha noraweHne o6pa3oBaBLUENCS 3a40MKEHHOCTY.

Cymma k onnate 3a hakTMYECKM OKalaHHble YCnyru, onpeaenseTcss Ha OCHoBaHMM nokasaHun ACP Onepartopa u



nporpaMMHo-annapaTHbIX CPeACcTB, Ucnonb3yemsbix Bellartenem.

Onepatop n Bewartene Bnpaee ycTaHaBnuBaTb NUMUTbI (Npeensbl) kpeouToBaHus B UernoMm Ans Jluuyesoro cueta
A6oHeHTa u/unun ana oaHoro AGOHEHTCKOro Homepa 13 BblaeneHHbIX AGOHEHTY No ogHoMy [loroBopy, Npu AOCTUXEHUN
koTopbix OnepaTtop 1 Bellatenb MMeeT NpaBo OrpaHNYMTL UNKU NPeKpaTUTb OKasaHue Ycnyr no Jluuesomy cueTy mnm
Takomy ABoHeHTckoMy Homepy (AGOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMWN BbLICTAaBUTb BHEOYEPEOHOW CYET 3a
hakTnyeckn okasaHHble YCnyru, KOTopbi JOSKEH ObiTb OMnadYeH B CPOK, yKasaHHbIM B cyeTe. BHeouepegHowm cuyet
MoXeT OblTb BbICTaBfieH 3a nepuog BpPEMEHW, NPOAOIPKMTENbHOCTBIO MeHble PacyeTHoro nepuoga. [lpu He
MOCTYNMEHNM B CPOK Ha cyeT unm B Kaccy OnepaTtopa unu B Kaccy YMONTHOMOYEHHOrO nvua AEHEeXHbIX CpeacTs,
OOCTaTOYHbIX Afs onfaTbl okasaHHbiXx Ycnyr, Onepatop u Bewartenb Bnpase orpaHnunte O6bem npegocTaBnsembixX
Ycnyr vnm nonHOCTbI0 MpeKkpaTuTb NPefocTaBrneHne YCnyr A0 NOCTYNIEHNS COOTBETCTBYIOLUX OEHEXHbIX CpeacTB Ha
cyeT unu B kaccy Onepartopa nnm B Kaccy YNonHomoveHHoro nuua. Pasmep numuta (npegena) KpeanToBaHUA MOXET
onpegenaTteca OnepatopomM (B 4Yactu ycnyr Onepatopa) n/vnu Bewatenem (B yactu ycnyr Bewartens) B 3aBucumocTu
OT nepeyHs, obbema u ctoumoctn (TapnHOro NPeanoXeHns) Cnonb3yemblX YCryr 1 UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT mnu B kaccy OnepaTopa vnu B Kaccy YMNOMHOMOYEHHOrO Nnuua W3MULIHUX CYMM,
ynnayeHHblx ABOHEHTOM MO BbICTABMEHHOMY CYETY, yKasaHHble U3MULLHWE CYyMMbl UCMONb3YHTCA ANA pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom u/unun Belwatenem 3a nHorn PacuyeTHbIi nepuog.

12.5. Onnarta Ycnyr MoXeT Npov3BOaUTLCS NOCPEACTBOM COYETaHUS aBaHCOBOrO M OTIOXKEHHOrO nnaTexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTop 1 BewaTtens exemecayHo B TedeHme S (MaTn) KaneHgapHbIX OHEW C MOMEHTa OKoH4YaHus PacuyeTHoro
nepuoga BbicTaBnAeT AGOHEHTY CYET B COOTBETCTBUM BbIOpaHHbIM TapndHbIM NpeanoXeHnem, 3akazaHHbIM ADOHEHTOM
nepeyHem un obbemom Ycnyr Ha OcHoBaHWu nokaszaHun ACP OnepaTtopa W nporpaMMHO-annapaTHbIX CPeAcTB,
ucnonb3yembix Bewatenem. CueT sBnsieTca 6e3ycnoBHbIM NOATBEPXKAEHNEM (hakTa M obbema okasaHHbIX Ycryr 3a
PacueTHbIn nepuroa.

13.2. Cymmbl K onnaTe, HauyuCreHHble 3a okasaHHble Ycnyru Onepartopa n Ycnyrn Bewartens, yka3blBalOTCa B cyeTe
oTAenNbHo.

13.3. B Teuenne 10 (Oecatn) paboumx OHeENW C MOMeHTa OKoHYaHus PacyeTHoro nepuoga OnepaTtop u Bewarenb
obecneuunBaloT npegocrtasneHme ABOHEHTY cyeTa B nopsake n cnocobom, onpedeneHHeiMm B [loroBope. B cnyyae ecnu
AbGoHeHT He cornacoBan B [JoroBope WHOW cnocob npefocTaBneHusa cuyeTa, COorfacoBaHHbIM CMOCOOOM UM agpecom
npegocTaBneHns cyeTa cunTaeTcs nonyvyeHune cyeta B ocuce OnepaTtopa unum Bewatens.

13.4. CyeT pomxkeH 6biTb onnayeH AGOHEHTOM B TEYEHME YKa3aHHOro B HEM CpoKa.

13.5. HenonyyeHve vnnu 3agepxka B nonyyeHum cyeta ABOHEHTOM He ABMSeTCH OCHOBaHWEM AN oTkasda OT onnaTtbl
ABOHEHTOM YCrnyr unu ocHOBaHMEM A1 MOJTyYeHns OTCPOYKU, PacCpOYKM Mo onnare.

13.6. Npun npegoctaBneHun HOBbIX ADOHEHTCKUX HOMepOoB ABOHEHTY BbICTaBNAETCA CYET, BKIoYaowmi B cebs nnaty 3a
nogkntoveHne SIM-kapTbl k ceTu cBssu Onepatopa, aBaHCOBbLIM W ApyrMe nnaTtexu, B COOTBETCTBMU C BbIOPaHHbIM
ABOHEHTOM nepeyHem, ob6bemoM Ycnyr u TapudHeiM npegnoxenveM. Onepatop un Bewatene Bnpaee He
npegocTtaenaTe ABOHEHTY Ycnyrn A0 MOCTYNNEeHUss COOTBETCTBYIOLWMX CyMM Ha cveT unu B kaccy OnepaTopa wunu B
Kaccy YNosIHOMOYEHHOro nuua.

13.7 V3BeLueHns, yBegomneHmsa n gpyrne odgpuumansHele matepuansl Onepartopa v BelwaTtensa moryTt ObiTb NOMELLEHbI B
kadyectBe mHdopmaumn o6 Onepatope un Bewatene, npegoctaBnsemonn ABOHEHTY, Ha CTpaHuuax cooblieHun cyeTa
n/vnm B NepcoHnULMPOBaHHbIX cucTemMax camoobenyxmsaHusa. CornacoBaHHbIM Mexay Onepatopom, Bewatenem u
Ab6oHeHTOM crnocobom HanpaeneHuss ABOHEHTY oduumaneHon nHgopmaumm Onepatopa n Bewatena B aToMm cnyyae
cunTaeTca cnocob AocTaBkM cyeTa, onpedernieHHbIn B [loroBope, B NOpsAaKe, yCTaHOBNEHHOM B NyHKTe 13.3 HacTosLwwmX
Ycnosuii. YCroBus MOMb30BaHMS  MEPCOHUMULMPOBAHHBIMW  CUCTEMaMM  CaMOODCNYXUBaHUSA  onpedenstoTcs
cornalleHnsMm o HUX. YBeOOMIeHus1, Hanpasnsiemble Onepatopom u(unu) Bewatenem, nnu nuuom, OENCTBYIOLNM OT
umeHn OnepaTopa/Bewatens u (unu) B uHTepecax OnepaTopa/Beliatens, AGOHEHTY-OOMMKHMKY B Liensix BOo3BpaTa
NPOCPOYEHHON 3a40fHKEHHOCTM, BKIHOYas yBeAOMIEHUs, ykasaHHble B n. 10.9 HacTosAwmx YCnoBumn, MOryt ObiTb
noAnucaHbl C UCMOb30BaHNEM (PAKCUMUITbHOTO BOCNPOM3BEAEHUS NOAMUCH YMOSTHOMOYEHHOTO N1La.

Cratbsa 14. Onnara Ycnyr

14.1. PacyeTtbl mexay Onepatopom, Bewatenem n A6oHeHTOM nmpousBogdAtcsa B pybnsx. B cnyyasx, gonyckaembix
OeNCTBYIOLWMM 3akoHoAaTenbCTBoM P®, Tapudbl Ha Ycnyrn moryT ObiTb YCTAHOBIEHbI B MHOW BantoTe, Npyu 3TOM
pacyeTbl Npou3BoasTca B pybnsix no kypcy LUb Poccuu, gencreylowleMy Ha AaTy NOCTYNNEHUs OEeHEXHbIX CpeacTB Ha
pacyeTHbIN cdeT nnm B kaccy OnepaTtopa unum B Kaccy YNONHOMOYEHHOro nmua, nMbo No MHOMY KypcCy, YCTaHOBITEHHOMY
Onepatopom u/unu Bewatenem. MHdopmauma o npuMeHMMOM npu pacdetax Kypce gosoautca OnepatopoMm w/unu
Bewatenem go ceegeHus AGOHEHTOB B nopsgke, NpeaycMoTpeHHOM B M. 11.2. HacToAWwmux YCrnosun.

14.2. MOMEHTOM WCMOSTHEHUA OEHEXHOro obsi3aTenbcTBa AOOHEHTa CUMTAETCH MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbI c4eT unm B kaccy OnepaTtopa vnm B Kaccy YMNOMHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kaptom Onnatel, kpome TOro, HeobxoAuMbIM YCMOBMEM WCMNOMNHEHUss ABOHEHTOM [OEeHEXHOro
obsa3aTtenbcTBa sBnaeTca Aktueaumsa KapTbl.

14.3. ABGOHEHT npou3BoauT onnaTty 3a Ycnyrn ¢ ykasaHvem JlvueBoro cyeta AGOHEHTa w/unM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepPOB. [ANns Lenen pacyeTa 3a okasaHHble YCnyru Ucrnonb3yeTcs TOT Tapud, KOTopbii AecTBoOBan Ha
MOMEHT YCTaHOBIEHUSA COOTBETCTBYIOLLENO COEANHEHMS.

14.4. PacueTbl 3a npegocTaBrieHHble Ycenyrm B PoymuHre npousBogsitcs no mepe noctynneHus B ACP Onepartopa u
nporpaMmHo-annapaTHble CpeAcTBa, Wcnonb3yemble Belwlatenem, cBegeHuid 06 oOkasaHHbIX Ycnyrax OT Opyrux
onepaTtopoB. B 3aBMCMMOCTM OT TexHudeckux ocobeHHocTel B npouepype obmeHa wHdopmauven o6 obbeme
oKasaHHbIX ABOHeHTY Ycnyr mexay Onepatopom U poyMUHrOBbIM NapTHepom Onepartopa cnucaHue LeHEXHbIX CPeacTs



¢ Jlnuesoro cyeta ABOHEHTa MOXET OCYLLECTBNATLCA C 3aaepxkor Ao 30 gHeRn, YTO MOXeT NpMBECTM K 06pa3oBaHuio
3agonmxeHHocTM ABoHeHTa nepes OnepaTopom.

14.5. Tpn NpUCBOEHUN YHUKaNbHOrO uaeHTudukaTopa nnaTtexa Ana uenen onnatbl YcCnyr nocpeacTtsoM nepeBogoB
OEHEXHbIX CPeACTB, MHpOpMaLUUs O HEM U MOPSOKE ero ykasaHusi B pacriopskKeHUsX O NepeBoae AEHEXHbIX CPeAcTB
posoantcsa OnepaTtopom uw/unu Bewatenem go cBefeHusi ADOHEHTa B cyeTax, a Takke oducax 0OCnyxvMBaHWsI
ABGOHEHTOB.

14.6. ABOHeHT uHdopmupoBaH O ToM, 4TO Bewartens yctynaetr OnepaTtopy npaBo TpeboBaHust onnatbl Ycnyr
Bewartens. C gatbl, korga kK OnepaTtopy nepexogaTt npaea TpeboBaHus onnaTel ycnyr U wrpadHbix caHkuun, Onepartop
BrpaBe HanpaBuTb MOCTyNMBLUME OT ADGOHEHTa MMAaTeXwu Ha MoralweHue ykasaHHbIX B HAaCTOSLWEM MyHKTe CyMM, a B
crny4yae HeOOCTaTOYHOCTM CYMM YKa3aHHbIX MraTexewn, NonyyeHHbIX oT ADOHEeHTa, He okasbiBaTb Ycnyrn ABGOHEHTy 00
nonHon onnatbl. MNonHas MHdopmauusa o NpoBeAEeHHOM 3a4veTe yKasblBaeTCcsd B cyeTe, BbicTaBnsgsemom Onepatopom B
COOTBETCTBMU C HACTOSALLMMM YCNOBUSMUA.

14.7. Ha peHexHble cpeacTtBa (CymMbl gonra), nognexawme Boinnate Onepatopom v BewaTtenem AGOHEHTY B paMkax
[oroBopa unu B CBs3N C HUM, B T.4. BCNeAcTBME npekpalleHus [jorosopa no fnobbiM OCHOBaHWSM, NPOLIEHTLI 32 NepUog,
Nonb30BaHWs TakMMW [OEHEXHbIMU cpeactBamu, npegycmoTpeHHble cT. 317.1. [paxpgaHckoro kogekca P®, He
HaYUCNATCA N HE BbIMNIAYNBAOTCS.

Pazpgen VI. Npoune ycnosus

Cratbsa 15. MNopanok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unu cnopbl, KOTOpble MOTYT BO3HWKHYTb, OyQyT, MO BO3MOXHOCTW, YPErynupoBaTbCsA MyTeEM
neperoBopos.

15.2. MNpeabsasnenne AboHeHTOM npeTeH3nn OnepaTopy w/vnn Belwatento ocyLecTBNsIETCA B YCTAHOBIEHHOM 3aKOHOM
nopsiake C MNPUNOXEHUEM HeoOXOAMMbIX Afs PacCMOTPEHUS MNPEeTeH3MM [OOKYMEHTOB, BKMOYasi [OOKYMEHTHI,
noareepxaatowme gakt HapyweHus Onepatopom n/vnu Belwatenem obsi3atenscTts no [Jorosopy.

15.3. Ecnn cornacve no Kakmm-nmbo npuvyvHam He OyaeT OOCTUrHYTO B xode gocyaebHoro yperynmpoBaHusa (MOMMMO
neperoBopoB 0b6s3aTenbLHO BKIoYatoLLlero B cebs B cooTBeTCTBMU ¢ PepepanbHbiM 3akoHoM PO «O cBa3n» npeabsBneHve
AOOHEHTOM npeTeH3un K ee paccmoTpeHne OnepaTopom) B cyaebHOM nopsigke Bce cnopbl Mexay OnepaTtopom,
Bewarenem un ADOHEHTOM - OPUMOUYECKMM NULOM/MHOMBUAYaNbHLIM MpeanpuHMMaTeniemM paccmaTpuBaloTca B
apbuTpaxxHOM cyge no MecTy Haxoxaenuws Onepatopa/Bewartens, u3 [esTenbHOCTUM KOTOPOro BbITEKAeT Crnop.
PaccmoTtpenne cnopoB wmexay Onepatopom/Bewartenem wun  ABGOHeHTOM-buanyeckum nvuom  (notpebutenem)
Npon3BOAMTCA B CyAe B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

CraTtba 16. OTBeTCTBEHHOCTbL CTOpPOH

16.1. 3a HencnonHeHWe NN HeHaanexallee UCNoJIHEHNE MPUHSTBLIX Ha cebsa 06s3aTenbCTB CTOPOHBI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOOATENbCTBOM.

16.2. Onepatop wn/vunn Bewatenb obs3yeTca Bo3MecTUTb ADOHEHTY yLiepO, MPUYMHEHHBIA €MY B XOAE WCMOSIHEHMS
[oroBopa, ecnu wuHoOW pasmep oOTBETCTBEHHOCTM Onepartopa w/unu Bewartens He YyCTaHOBNEH OENCTBYHOLLNM
3aKoHO4ATENbCTBOM.

16.3. B cnyyae Heonnatbl, HEMOMHOW UNN HECBOEBPEMEHHON onnatbl Ycnyr ABOHEHT-topuanyeckoe nuuo ynniavveaet
OnepaTtopy n Bewarenio HeycToiky B pasmepe 1 % (OgHoro npoueHTa) CTOMMOCTU HeomMMnayeHHbIX, OnnayeHHbIX He B
NMOfTHOM OOBEME MMM HECBOEBPEMEHHO OMMaYeHHbIX YCNyr 3a Kaxabli AeHb MPOCPOYKM BMIOTb A0 AHSA MNOralleHus
3a00JPKEHHOCTU, HO He Oomnee cymMbl, noanexawen onnarte. B cnyyae HeonnaTbl, HEMOMHOW UM HECBOEBPEMEHHOM
onnatbl Ycnyr AGoHeHT-chmamdeckoe nuuo ynnadmeaet Onepatopy u Bellatento HeycTONKy B nopsigke v B pa3mepe,
YyCTaHOBMEHHOM AEWCTBYIOLLMM 3aKoHoAaTensCcTBOM PO.

16.4. CTopoHa, He WMCMOMHMBLUAS WM HeHagnexawum obpasoMm mucrnonHuswas obsaszatensctBa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CMNW HEe AOKaXeT, YTO Hagnexalwee MCNofIHEHME 0Ka3arocCb HEBO3MOXHbLIM BCreacTBue OevCTBUs
HEeNpPeoaonNMMON Cusbl (T.€. Ype3BblHYaNHbIX U HENPEAOTBPATUMbIX NPU AAHHBIX YCNOBUAX 06CTOATENBLCTB), HAXoasALWeNCcs
BHE KOHTPOMsl CTOPOH W HEMOCPEACTBEHHO TMOBMAMSABLUEN HA BO3MOXHOCTb WCMNOMHEHUs1 o06a3atenscts. [lpu
yYpes3BblYalHbIX CUTYaUMsX MPUPOOHOrO M TEXHOreHHOro xapakrtepa OnepaTtop B COOTBETCTBMM C 3aKOHOAATENbCTBOM
BMpaBe BPEMEHHO MpeKpaLlaTbh Unn orpaHninBatb AGOHEHTY Oka3aHue YCnyr.

16.5. Npun BO3HMKHOBEHMU OBCTOATENLCTB HENpeodonumon cunel (“dopc-maxop”), ctopoHa no [orosopy, He MMetoLas
BO3MOXHOCTM BbINOMHATL 00s13aHHOCTM no [loroBopy, AOIMKHA He3amMeaSIMTENbHO HanpaBuTb APYron CTOpPOHe
yBeJOMMNEeHNe O CMy4MBLLUEMCS, O MPUYMHaX CNYyYUBLUErOCH, CO CCbINKOW Ha AOKYMEHT, BblAdaHHbIA COOTBETCTBYHOLLUM
He3aBMCHMMbIM KOMMNETEHTHbLIM OpPraHoM, NMOATBEPKAALLMIA HANMYME U MPOOOIPKUTENBHOCTL OENCTBUSA 0GCTOATENLCTBA
HenpeoaonMMOon CUnebI.

16.6. B Tom crniyyae, ecnu ans OTAENbHbIX KaTteropuin AOOHEHTOB 3aKOHOM MpefyCMOTPEeHbl obs3aTernbHble nNpaBuna,
yCTaHaBMnMBaloLWMne WHble OCHOBaHWS M npedenbl OTBeTCTBEHHOCTM OnepaTtopa MO CPaBHEHMIO C W3MOXEHHbIMU B
HacTosILLEN cTaTbe, TO B OTHOLWEHUM Taknx ADOHEHTOB NPUMEHSIOTCHA MpaBuna, YCTaHOBIEHHblE 3aKOHOM. B cnydae,
€Cnn oTAenNbHbIE MOJOXEHNSA HACTOSLWMUX YCINOBMIA B COOTBETCTBMM C 3aKOHOA4ATENBCTBOM PP HEnpUMeHUMbI 115 KaKoW-
nnbo kateropmn ABOHEHTOB, Takne NONOXKeHNs He NoanexaT NPUMEHEHWIO ANa AaHHOW kaTeropmn AGOHEHTOB.

16.7. Bewartenb He sBnseTcd ydpeamtenem unuv cosgatenem Ternenporpamm (TenekaHarnoB), BXOASLWMX B COCTaB
[MakeTa, n He HeceT OTBETCTBEHHOCTM 3a COAEpPXaHue NporpamMMm, U3MEHEHUEe CEeTKU BEeLUaHus Wnu 3a npekpaiieHune
(NprocTaHoBNEHME) pacnpoCTpaHEHNS TEX UNU UHbIX TenenporpaMmm (TenekaHanos), BXoaswmx B coctas [NakeTta. Takke
HacTosaWwmMM BellaTens npeaynpexaaeT, YTo HEKOTopble TenenporpaMmmbl (TenekaHansl), Bxoasilne B coctas [lakeTa, He
peKOMeH0BaHbl AN NPOCMOTPa HECOBEPLLUEHHONETHUMM.



CraTtba 17. BHeceHue nsameHeHUn B nepeyvyeHb Ycnyr, Hactosilwme YcnoBus n uHble ycnoeus [lorosopa

17.1. AGoHeHT BnpaBe B ycTaHoBneHHoMm OnepaTopom u Beljatenem nopsifike U3MEHWUTb UCMOMb3yeMbI nepeyveHb
Ycnyr, ceTeBbIX agpecoB, K KOTOPbIM OH UMEeT AOCTYN Npy OKasaHWy Tenematuyeckmx ycrnyr cBa3m, ABOHEHTCKUI HOMEpP
nvinn TapudHoe npeanoxenue, ysegomme o6 satom Onepartopa v Bewartens nNMCbMEHHO WM B MHOW YKa3aHHOW
OnepaTtopom 1 Belwiatenem dopme (B TOM YMCre C UCMONb30BAHNEM CPEACTB hakCMMUNbHOM cBsidn, SMS-coobLueHuni,
ronocoBbix n/vnu Internet-cepsucos Onepartopa w/unu Bewarens).

17.2. Onepatop un Bewartenb BnpaBe BHOCWUTb MPEOSIOKEHMS MO U3MEHEHUI0O W [OMOSIHEHUIO HACTOSLWMX YCNOBUWA,
[oroBopa. W3meHeHne HacTodAwmx Ycrnosui, [oroBopa odopMmnaetcs nyTem 3akfioyeHUs [AOMOMHUTENbHOro
cornalleHnsi B NUCbMeHHoW ¢opme nmbo nytem coBeplueHuss AGOHEHTOM KOHKMIOOAEHTHbIX OEWCTBUW, MepedveHb U
NopsiioK OCyLLecTBNEeHNa KoTopbix onpefensatoTca Onepatopom un Bewwatenem. N3meHeHne Onepatopom ABGOHEHTCKOro
HOMepa npou3BOAUTCA C CcobnogeHneM nopsiaka, YCTAHOBIIEHHOTO 3aKOHOOATENbCTBOM O CBSI3W. YCTaHOBIEHWE U
N3MeHeHne oTaenbHbiX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa Bewarens M uHbIX
LleHOBbIX YCITOBUIM NPOM3BOAUTCA B Nopsiake, NpeaycMoTpeHHOM Nn. 17.3 HacToALWwmMX YCnoBui.

17.3. Tapucbl Ha Ycnyrn, B TOM uucrie Tapud, UCNOMb3yeMbl AN ONnaTtbl HEMOMHOW eauHWLbl Tapudukauum,
yCTaHaBMnMBaloTCs, B TOM 4ucne usmeHsitotcss, Onepatopom v Belwlatenem cBs3n CaMOCTOSITENBHO, €CNY UHOW MOPSA0K
He yCTaHOBMeH 3akoHodaTenscTBoM Poccuinckon degepaumu.

ABOHEHTBI U3BELLIATCA 0 BBEAEHMMN YKa3aHHbIX M3MeHeHUN He MeHee YeM 3a 10 (JecsaTtb) kaneHaapHbIX AHEW A0 MOMeHTa
BCTYNNEHUSA UX B CUMy Yepes3 cpeacTBa MacCcoBOW MHAopMaLmK, ykasaHHble Ha Cavite OnepaTopa, B criydyae ecnm Takas
obs3aHHocTe OnepaTopa npegycMOTpeHa AencTByLWMM 3akoHopgaTensctBom PO. WHdopmuposaHne ABGOHEHTOB-
lopuanyeckmx nuy 06 u3meHeHun TapudoB Ha Ycnyru Onepatopa u Ycnyrm Bewarena npoussBoauTtca nytem
COOTBETCTBYIOLMX U3BELLEHUA Ha canTte OnepaTopa, ecnvn MHOM cnocob He cormacoBaH cTopoHamu. [JonomnHUTENbHbIE
nsseweHna ot Onepatopa u Bewartensd, B ToM 4ucne O HOBbIX Tapudax MOryT HanpaensATbCH MHbIMU criocobamu,
ycTaHoBneHHbIMM OnepaTtopom 1 Belatenem, B TOM yucne nyteM pasmeLleHvs MHQopMauum B cHeTax 3a OKa3aHHble
Ycnyrn. 3BelleHne 0 BBEOEHUN YKa3aHHbIX M3MEHEHMI Takke OCYLLECTBSETCA B MecTax obcnyxusaHms AGOHEHTOB B
crydasix, €ecnu Takol cnocob® W3BeLleHUss NpeaycMoOTpeH B KavecTBe 00s3aTenbHOr0O B COOTBETCTBUM C
3aKOHOLATENbCTBOM.

Kpome Toro, Onepatop un Bewartens BnpaBe B OAHOCTOPOHHEM MOPSIAKE OMPedensaTb UM U3MEHATb NepeveHb
YNOMHOMOYEHHBIX JULL.

Cratbsa 18. NpekpaweHue [loroBopa

18.1. AGOHeHT BnpaBe OTKa3aTbCs OT AanbHeunLero ucnonHeHns [Jorosopa unu ero 4actu B OTHOLLEHUN UCMOMb30BaHWS
O0OHOro unn Heckonbknx ABOHEHTCKMX HoMepoB, npousseas ¢ OnepaTopom u Belwatenem Bce pacdeTbl no [Jorosopy
Wnn ero COOTBETCTBYIOLLEN YacTu 1 noaas 3assneHne Onepartopy v Bewarenio.

OpHocTOopoHHMM OTKa3oM ABGOHeHTa OT ucnonHeHus [loroBopa Takke ABNSeTCA HenocTynneHue Ha Jlvueson cuer,
CBSI3@HHbIN C OAHWM WM HECKONbKMMWU ABOHEHTCKMMW HOMEepamu, B TeYeHWe ykaszaHHOro B TapudHOM npeanoxeHumn
ABOHeHTa cpoka [eHexHbIX cpeacTB B CymMMme, AOCTaTOMHOW ANnd  AOCTWXKeHMs Ha TakoMm JluueBom cuyete
MONOXMNTENbHOro ocTaTka, Nocrne NPUOCTaHOBIEHNS OKa3aHus YCryr B COOTBETCTBUM C YCIOBUSAMUN PacHETOB HACTOSALLNX
YcnoBui, B TOM 4ucne Heonnata aboHeHToMm Ycnyr Bewatens B TeyeHue cpoka, ykasaHHoro B n. 9.3. HacTosawmx
Ycnosun.

18.2. C momMeHTa oTka3a AGOHeHTa OT ucrnonHeHus [orosopa wunu pactopxeHust [loroBopa no ApYrMM OCHOBAaHUSIM,
0bsa3aTenbCTBa CTOPOH CUYMTAKOTCH MpEeKpalleHHbIMU MOMHOCTBI MM B COOTBETCTBYHOLLEM 4YacTu 3a WCKIHOYEeHUeM
ob6sasatenbcTB ABOHEHTa, CBA3aHHbLIX C ONMaTol Oka3aHHbIX, HO He onnayveHHbIx AboHeHToM Ycnyr. OcTaBliascs nocre
ncrnonHeHns AGoHeHTOM 0653aTeNnbCTB MO OnraTe OKasaHHbIX YCAyr pasHuua Mexay onnaveHHon no [JoroBopy CymMMOMn
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr Bosspaiwjaetrcsd OnepatopoMm u Belartenem
onpegeneHHbiM ABGOHEHTOM crnocoboM M MO ykas3aHHbIM WM PEKBU3UTaM MpPW YCNOBWUM BbINONHEHUS ABOHEHTOM
TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTvBogencTBum neranu3aumm (OTMbIBaHWUIO)
[OXOJ0B, MOSTYYEHHbIX MPECTYMNHLIM NYTEM, U PUHAHCUPOBAHUIO TEPPOPU3MaY.



