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CornaweHusi 06 3aNeKTPOHHOM B3auMoaeMcTBUMU
C MCNOJSIb3OBaHUEM NPOCTON INEeKTPOHHOW nNoAnucu

TepMUHbI U onpeaeneHus

ABOHEHT — dmamdeckoe numuo, 3akntodmsliee ¢ NMNAO «MTC» (ganee «OnepaTop», «MTC») gorosop 06
OoKasaHWUW yCnyr CBs3u.

ABTOpM3aUNS — KOPPEKTHbIM BBOA ABOHeHTOM JlornHa u Mapons JlndHoro kabuHeta MTC, B pesynbTtate
yero AGOHEHTY MpPefoCTaBnAKTCA NpaBa MoNb30BaHMsA yHKUMOHanoM JlnyHoro kabuHeta MTC, MpunoxeHus
unu web-cawira.

Cant — oduuymanesHbin cant Onepartopa, a UMEHHO Mts.ru.

JInyHbin kabuHet MTC — nuYHbIN KabuHeT ABoHeHTa noaBwkHoW cBssn MTC mnn NU4YHbIM KabuHeT
AbBoHeHTa dmkcmposaHHom cessn MTC.

JlornH — aboHeHTCkMI HoMep, BblgeneHHbli AGoHeHTY no [JoroBopy 06 okaszaHum ycnyr cesasm ¢ MTC (ans
nunyHoro kabuHeta AOGOHEeHTOB noaBwkHOW cBA3n MTC) nubo nepcoHanbHbIi MaeHTudunkatop ABGOHEHTa,
KOTOPbIA MOXET COCTOSITb M3 MOCNeAoBaTENbHOCTM CUMBOSOB, uudp w/mnm OykB (ons nmyHoro kabuHeta
ABOHEHTOB yCnyr MKCMPOBAHHON CBSI3N).

Onepauua — BbinonHeHne AGOHEHTOM nocne ycrnewHor ABTOpM3auMM AEWCTBUWA, YCTaHOBIEHHbIX
Onepatopom, B JInyHoM kabuHete MTC, B cooTBeTcTBYytOLWEM [MpunoxeHnn unu Cante, B pe3ynbTaTte KOTOPbIX
3NEKTPOHHbIA LOKYMEHT OyAeT cunTaThes nognucaHHbIM AGOHEHTOM.

Maponk — 6ykBEHHO-LNMPOBON KOA, YCTAHOBMEHHBIN Ana gocTyna B JInuHbin kabuHetr MTC.

Mpunoxenue (MpunoxeHus) — nporpamma ana 3BM, npegHasHaveHHas Ans yCTaHOBKM Ha OTBevaiollee
TpeboBaHusaMm AOnd yctaHoBku [lpunoxeHus okoHeyHoe obopygoBaHue AGOHeHTa (TenedoH, cmapTdoH,
nnaHLweT), NpeaoCcTaBnsoLwas BO3MOXHOCTb NOMNb30BaHus cepercamm Onepatopa.

CT1opoHbl — OnepaTtop 1 AGOHEHT COBMECTHO, a pasaenbHo — CTopoHa.

WHble TepMmuHbl, He MpefyCMOTpeHHble HacToswum CornaweHneM, ynoTpebnstoTca B 3HAYEHUM,
NPVYHATOM 3akoHodaTenbcTBoM Poccunckon ®efepaumm, a Takke B goroBopax 06 okasanum ycnyr MTC (B Tom
ynucne, HO He orpaHu4YMBasicb, [paBunamm n YcrnoBusiMM okasaHus YCryr CBA3W, OMyOnMKOBaHHLIMU Ha cainTe
mts.ru), a Takke CornaweHnem o nonb3oBaHun web-ctpaHuuen «JIndHein kabuHetr MTC» Ha cante NTAO «MTC»
n npunoxexHunem «Mowt MTC» 1 uHeimm CornaweHnsamm (Ycnosuamu/lpasunamu) nonb3osaHus MNpunoxeHnamm
OnepaTopa.

1. Opnanyeckas cuna 4OKYMEHTOB, NOANMUCAHHbLIX MPOCTOM 35IEKTPOHHOW NOANUCHLIO

1.1. B uensx AONrocpovHOro COTPYAHMYECTBa, OCHOBbLIBAACbL Ha nonoxeHusax ct. 160, n. 2 cTt. 434
NpaxgaHckoro kopekca PO, depepanbHoro 3akoHa «O0 anekTpoHHOM nognucu» oT 6 anpens 2011 Ne 63-93,
CTopoHbl goroBopunucb 06 MCNonb3oBaHWM NPOCTOW 3MEKTPOHHOW nognucu (ganee no Tekcty «[M3M») npwu
3aKMOYEHNM, M3MEHEHMWN, PACTOPXKEHUN UMEKLMXCS U odopMnseMbix B ganbHenwem mexay CTopoHamu
OOrOBOPOB, OOMOMHUTENBHBIX COMMAalIeHUA U NPUMNOXEHUA K HUM, NPefoCTaBfEeHUsl cornacui Ha obpaboTky
nepcoHanbHbIX JaHHbLIX, @ TAKKE WMHbIX OPUONYECKM 3HAYMMbIX LOKYMEHTOB U OencTBUin mexay CTopoHamu, B
nopsiake, NpeaycMoTPeEHHOM HacTosiwmm CornalueHnem.

1.2. CTOpOHbI MpU3HaOT, YTO MHOPMaLUUSA B 3NEKTPOHHOM dhopme, noanucaHHasi nocne ABTopu3auuu
A6oHeHTOM B JInyHOM kabuHete MTC, [MpunoxeHun unm Ha CanTe NPOCTON SMEKTPOHHOW MOAMUCHID,
NPU3HAETCs1 SNEKTPOHHbIM [LOKYMEHTOM, PaBHO3HAYHbIM OOKYMEHTY Ha OymakHOM HocuTene, nopnucaHHoOMy
COOCTBEHHOPYYHOWN MOAMUCHIO.

1.3. Kaxxgaa u3 CtopoH Hactoswero CornaweHus npusHaeT 3MeKTPOHHbIE AOKYMEHTbl, MOAMMCaHHbIe
M3, B cootTBeTCcTBUM C ycroBusamMu CornalieHunsi, B Ka4ecTBe AOKYMEHTOB, He Tpebyowmnx odopMneHnss Ha
OymaxkHoM HocuTene. Takne 3neKTPOHHble [OKYMEHTbl MOPOXAAT HpuanyYeckne nOCNeacTeus wu/mnm
noaTeepXxaatT akTbl U 0OCTOATENBLCTBA, B CBA3M C KOTOPbIMU OHM 0OPMIIEHbI, SIBNAOTCSA AOKa3aTenbCTBaMu
npy BO3HWKHOBEHMM CnopoB Mexay CTopoHamu 1 He MoryT BbiTb ocnopeHbl CTOpOHaMy Ha TOM OCHOBaHUK, YTO
npounseeaeHHbIe p,eI7ICTBI/I$| n onepauun He noatTeepXaarTCA OOKYMeHTaMWu, COCTaBlieHHbIMU Ha 6yMa)KHOM
HocuTene.

2. TMoanucaHue aNeKTPOHHbIX AOKYMEHTOB
2.1. OneKTpOHHbIe OOKYMEHTbI hopMUpyloTCs U noanucbiBatoTcss AGoHeHToM B JInyHoM kabuHeTe MTC,
MpunoxeHusix unu Ha CaiiTe nNpu ycroBun Hanuumsa y Onepatopa TEXHUYECKON BO3MOXHOCTU DOPMUPOBAHUS
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TakMx [OKYMEHTOB, npefoctaBrieHnss ABOHEHTY BO3MOXHOCTUM C HMMW O3HAKOMUTBCSA W Mpu cornacum -
nognucaTb.

2.2. AHanorom co6CTBEHHOPYYHOW MOAMUCHU, UCMOSb3YEeMbIM MPU NOANUCAHUN INEKTPOHHBIX JOKYMEHTOB,
ABMNSIETCA MpoCcTasl 3fekTpoHHas noanucb, ¢opMUpyemasi Mnocrne YCMnewHOoro npoxoxaeHnss ABOHEHTOM
ABTOpM3aUMN 1 HaxaTnsa KHoMK «lMognucatb»/BblipaXXeHns cornacusi MHbiM oopas3om (MpOCTaBnEeHNs OTMETKN B
yek-6okce «CornaceH», WHOE), PaCMOMOXEHHbIX MOCIEe pa3MeLLeHUsT 3JNEKTPOHHOIO [AOKyMeHTa (TekcTa
OOKYMeHTa, B TOM 4uUcre, ecrim K TakoMmy [OOKYMEHTY MpumeHsieTcs TpeboBaHue o cobniogeHun ¢opmebl), C
KOTOpbIM ADOHEHT 0653aH 03HAKOMMUTBLCSA OO €ro NoANUCaHNS/CornacoBaHusl.

2.3. ONeKTpPOHHble [OOKYMEeHTbl, yKasaHHble B n. 1.1 HacTtosiwero CornalweHusi, nognucbiBaemble
AboHeHTOM nocpeacTteom M3 B JluyHom kabuHeTe MTC, MNpunoxeHusx unm Cante, 6€30roBOPOYHO CHMUTAIOTCS
noanucaHHbIM1 cammm ABOHEHTOM.

2.4, OgHOM 3NEKTPOHHOM MNOANUCHID MOryT OblTb MOAMUCaHbI HECKOMbKO CBSA3aHHbIX Mexay cobon
3NEKTPOHHbIX JOKYMEHTOB (MakeT 3MEeKTPOHHbIX JOKYMeHTOB). Mpy nognucaHnm aneKkTpoHHON NOANMUCHIO NakeTa
9MNEKTPOHHbIX [OKYMEHTOB KaXObll M3 3MNEKTPOHHbIX [OKYMEHTOB, BXOASLWMX B 3TOT NakeT, cyutaeTcd
NOAMMCaHHbIM 3MEKTPOHHOW NOAMMCHIO TOrO BMAA, KOTOPOW NMOANUCAH MaKET 3MEeKTPOHHbIX JOKYMEHTOB.

2.5. Mocne npoBefennss Onepaumn NO NOAMMCAHUIO AOKYMEHTOB B 3M1EKTPOHHOM BUOE W NMPU Hanu4um
TEXHUYECKOW BO3MOXHOCTU, a Takke ecnv ABGOHeHT ykaxeT Onepatopy agpec 3MeKTPOHHOW NoyTbl, AGOHEHT
BrpaBe 3anpocuTb y Onepatopa 3K3eMMNisp 3NIEKTPOHHOIO AOKYMeHTa (Naketa 3MNeKTPOHHbIX JOKYMEHTOB) ANs
NepecLINIKA ero no agpecy 3MeKTPOHHOM MoYTbl U/UNn obpaTuTbCs B ykadaHHbIi OnepaTopoM carnoH-marasviH
Onepatopa Ans Nony4YeHnst KONum 3NeKTPOHHOIO AOKyMeHTa (NakeTa SneKTPOHHbLIX LOKYMEHTOB) Ha OymakHOM
HocuTene.

2.6. Onepatop obecneuynBaeT HeMsMeHHOCTb nognucaHHoro MOl AGoHeHTa 3NeKTPOHHOro AOKYMEHTa
(nakeTa 9NEKTPOHHbIX [OOKYMEHTOB) W BO3MOXHOCTb MOATBEPXAeHUs dakta nognmcaHns ABOHEeHTOM
KOHKPETHOro [OKymeHTa (OokymeHTOB). [loarBepxaeHuem dakta coBeplueHuss ABGoHeHTOM ABTOpu3aumun U
Onepauun siBnsieTcs NpoTokon nposeaeHus Astopusauun n Onepauun B JinuHom kabuHete MTC, MNpunoxxeHun
unn Ha CanTe, noaTBepXAalLWwuin KOppekTHyto ABTopusaumio AOOHeHTa (B TOM 4ucne, UCNoNnb3oBaHWe
AboHeHTOM [13I1), coBeplueHne AboHeHToM Onepaumu. [NpoTokon BegeTcst B MHpopMauuoHHbIX cuctemax MTC
B 9NEKTPOHHOM BUAE M XpaHUTCHA He MeHee 3 NneT ¢ AaaTthbl coBepeHns Onepauun. CTOpoHbI 4OrOBOPUINCE, YTO
Konusi MpoTokona npu HeobxoaumocTu MoxeT OblTb pacnevataHa Ha OymaxHoM HocuTene u He Tpebyet
OOMNOMHUTENBHOrO 3aBepeHUs, UMes CUny opurMHana.

3. NpaBuna onpeneneHnss AGoOHeHTa No ero 3rIeKTPOHHOM noAnNucu

3.1. ina onpegenenna AGOHEeHTa, MOAMUCABLLUEr0 3MEKTPOHHbIN [OKYMEHT MNPOCTON 3SMEKTPOHHOM
nognuceto, B coctas M3l BknovatoTca: hamunus, nms n ot4ectso (Mpu Hanuuuun) AboHeHTa, JaTa u Bpems
ABTOpM3auun, gata n BpemeHu nposegeHuns Onepaummn, AGoHeHTCKMI Homep (4N AGOHEHTOB MOABWXHOWN CBSA3M
MTC), ncnonb3ytowunca npu dopmuposaHmm N3N, noeHTUHUKALNOHHBIA KO AOKYMEHTA.

3.2. TI3IN copepXnTca B TeEKCTe 9NeKTPOHHOro pokymeHta. N3l moxeT oTobpaxaTb Kak OAMH U3
nepeyvncneHHblX, Tak M KoMOuHauuio crnegyowmnx paHHeix: OPUNO ABoHeHTa, ABOHEHTCKMA HoMep (ans
ABoHeHTOB noaBwkHon ceasn MTC), gata, Bpemsa nognucaHusi, HOMep OOKYMEHTa, a Takke rge noanvcad
OOKYMEHT (MecTo noanucaHus n/vnu agpec web-canra).

3.3. YkazaHHble B [13l1 cBegeHus cBa3aHbl C COOPMUPOBAHHLIM U MOAMUCAHHBIM  3NIEKTPOHHBLIM
OOKYMEHTOM.

4. WNHble nonoxeHus

4.1. Onss AGOHEHTOB, 3aKMHOYMBLLUNX AOrOBOp 006 OKasaHUKM YCryr NOABWXKHOM CBA3M C «23» okTabpsa 2019 .
1 nosxe, Hactosiee CornalleHne BCTynaeT B CUMy C MOMEHTa noanucaHnst AGoHeHToM JoroBopa 06 okasaHuu
yCnyr NOABWXHOWN CBA3N.

4.2. Ans AGOHEHTOB, 3aKMYMBLLMX LOMOBOP 00 OKasaHWW YCnyr CBs3N Mo pyMKCUpOBaHHbLIM ceTsiM ¢ «03»
2020 r. n no3xe, HacToswee CornalleHne BCTynaeT B CUIy C MOMeHTa nognucaHua ABoHeHToM goroBopa 06
oKasaHuM yCcnyr CBs3n Mo oMKCMPOBAHHBLIM CETSIM.

4.3. [ns vHbix ABoHeHTOB HacToswee CornallieHne BCTynaeT B CUITy C MOMEHTa BblpaxkeHust ADOHEHTOM
nocrne ycnewHon ABTOpM3aLMmM Cornacust ¢ ero yCnoBUAMU KOHKMIOAEHTHbIMU OeNCTBUAMKU B JIN4HOM kabuHeTe
MTC, lMpunoxeHun unu Ha Cante, HaxaTMeM Ha KHorky «[llognucatb»/vek-6okc «CornaceH» ¢ oba3aTenbHbIM
BegeHnem OnepaTtopom npoTokona coeplleHus Takon Onepauun. Mo goroBopeHHocTn CTOPOH HacTosiee
CornaieHne MOXeT ObITb 3aknodeHo 1M nognucaHo CTopoHaMu B NMUCbMEHHOW hopMe Ha Dyma)kHOM HocuTerne,
npy 3TOM OHO BCTyMaeT B CWiy € AaTthbl ero nognucaHus, ecrnv CTOpOHbI NPy ero nognucaHun He AoroBopsatcsa ob
WNHOM.
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4.4, ABoHeHT 0bsA3yeTcs obecneunTb KOHUOAEHUMAaNbLHOCTb MASHTUMUKALNOHHBLIX AaHHLIX (B TOM 4yuchne
JloruHa un Mapons), npegHasHaveHHbIX ANA gocTyna K cpegctesam cosganus MM u He nepegasaTh M3 apyrum
nuuam. B cnyyae Takon nepegaydn CTopoHbl cumTaloT, 4to M3 ucnonb3yerca cammm ABOHEHTOM, NpU 3TOM
OTBETCTBEHHOCTb 3a Mobble CBA3aHHbIE C 3TUM AENCTBUS HECET ABOHEHT.

4.5. Mpn komnpomeTaumm M3l (ABOHEHTY cTann WM3BECTHbI Clydan MNOAMMCaHWUs AOKYMEHTOB ©e3 ero
Begoma, JlorH n/vnu MNaponb cTanu U3BeCTHbl TPETbUM NMLAM U MHBIE CIyvau, CBS3aHHbIE C HENMPaBOMEPHbIM
ucnone3oBaHnemMm JluyHoro kabuHeta MTC, lNpunoxeHun, a Takke [3l) AGOHeEHT 00a3aH He3zamennMTENbHO
yBegomutbe 06 atom Onepartopa nobbiM JOCTYyNHbIM A8 AGOHeHTa cnocobom (nyTem obpalleHus B KOMM-LEHTP
Onepatopa no TenedgoHy 8-800-250-0890, nytem obpalleHus Ha cante Onepartopa (Www.mts.ru), 3anofiHeHWS
dopmbl B [MpunoxeHun, npu aToMm AOOHEHT 00s13aH caM npekpaTuTb  ucnonb3oBaHue M3 oo MomeHTa
nonyyeHuns oteeta ot OnepaTopa u yperynmpoBaHus CUTyaumnu.

4.6. MNognuceiBas goroBop 06 okadaHuM ycnyr cBasn, AGOHeHT B nonHoMm obbeme cornawaeTcs ¢
ycrnoBuamum Hactosiwero CornatleHus.

4.7. HacToswee cornaweHne sBnsieTca HeOTbEeMITEMON YacTbio OroBopa 06 oka3aHumn ycryr CBA3W.

4.8. CTOpOHbI MNpuHMMaloT Ha cebsi ncnonHeHve Bcex 00A3aTenbCTB, BbITEKAKLWMX U3 3MNEKTPOHHbIX
OOKYMEHTOB, NMOANMUCAHHBLIX B COOTBETCTBUM C HacToswmm CornatueHmnem.

4.9. Bo BCeEM WHOM, He MpedycMOTPeHHOM HacTosawmm CornaweHuem, npaea, 00583aHHOCTM U
OTBETCTBEHHOCTL CTOPOH ONpeaensaoTcs AENCTBYOWUM 3akoHogaTenbcTBom Poccuickon ®egepauun.

4.10. WNcnonb3oBaHue MOl BO3MOXHO B TEYEHUE CpOKa AEWCTBUSA AoroBopa o6 okasaHuu ycryr CBsA3w,
3akntodeHHoro mexay CtopoHamu.
4.11. YBegomneHveMm 06 u3MeHeHun Hactosiwero CornaweHuss sBnseTcss onybrnvkoBaHuMe TekcTa

nameHeHHoro CornaweHnusa Ha Cante. Ecnn AGOHEHT He HanpaBun B TedeHne 15 kaneHaapHbIX AHEN C MOMEHTa
onybnukoBaHWst M3MeHeHWn B TekcTe CornaweHus oTka3 OT MPUHATUA U3MEHEHUA UM NPOAOIIKUN
ncrnonb3oBaHue MNM3l1, TakMe n3MeHeHNss CHMTaTC NPUHATLIMU ABOHEHTOM.

4.12. AGOHEHT BMpaBe B OOHOCTOPOHHEM BHecygeOGHOM nopsiake oOTkas3aTbCs OT  UCMOJTHEHUS
HacTosiwero CornaweHus nytem npegoctaBneHus OnepaTtopy COOTBETCTBYIOLLErO NMUCbLMEHHOMO 3asiBIEHNsT 3a
nognucbto AboHeHTa. B ykasaHHOM cnydae HacTosiwee CornaweHve npekpawiaet cBoe LENCTBME C MOMEHTA
BHECEHUS COOTBETCTBYIOLLUX OTMETOK O €ro NpekpaLleHun B MHGPOPMaLMOHHbIe cuctembl MTC.

4.13. CTOpOHbI OOrOBOPUAUCE O TOM, YTO MPU HaNMUYMM TEXHUYECKOM BO3MOXHOCTWU NpefocTaBuTb
ABOHEHTY BO3MOXHOCTb MOMb30BATbCA MHbIM aHanorom cobcTBeHHopy4HoW noanucu, Onepatop BrpaBe B
OAHOCTOPOHHEM BHecyaebHOM nopsake oTkasaTbCs OT MCMONHEeHUs HacTosiwero CornaweHnss nytem nyénukaumm
COOTBETCTBYIOLLErO yBeAoMNneHna Ha cante Onepatopa. B ykasaHHom crniyyae CornawieHue npekpailaeTt cBoe
OencTBue C AaTbl, YkazaHHOM B TaKkOM yBeJOMIIEHUM.

MAO «MTC»
109147, r. MockBa, yn. Mapkcuctckas, g. 4.
KOHT.Ten. 8-800-250-0890.


http://www.mts.ru/

