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Paspgen |. O6wme nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusa okasaHus ycnyr noasmkHow cessn «MTC» (ganee nmeHyroTcs — Ycnosusl) pa3paboTaHbl B COOTBETCTBUM
¢ [paxgaHckum kopgekcom Poccuiickon ®epepaumn, 3akoHom Poccunckon depepaumm "O  3awmute npas
notpebutenen”, ®epepanbHbiM 3akoHoOM "O cBA3N" N pPerynupytoT OTHOLUEHUS MO OKa3aHWUK YCnyr NoaBWKHOM
paguoTenedOHHON CBA3KN, TenemMaTUYecKMx YCNyr CBA3W, YCNyr CBA3W NO Mepefaye AaHHblX, OKasblBaeMbIX C
NCMNOnb30BaHWEM CETU MOABMKHOW CBSA3W, @ TakkKe MHbIX COMPSKEHHbIX C HUMW yCryr (CepBUCHOE, MHAOPMAaLMOHHO-
cnpaBoYyHOEe OOCNyXXMBaHWE, YCNyrM MeCcTHOW TenedoHHOW CBA3M C npegocTaBreHneM  [ononHUTENbHOro
aboHeHTCcKoro Homepa 6e3 opraHmsaumm aboOHEHTCKOM NUHUK 1 Op.).

HacTtoswume Ycnosusa yctaHasnueatTcs Onepatopom CamMoOCTOATENbHO, ABMSOTCA NybnnyHon odepTon n MoryTt 6biTb
NpuHATbl ADOHEHTOM He MHaye Kak NyTeM npucoeuHeHWs K HUMM B uenom. Hacrtoswme YcnoBusa, a Takke
npeanoxeHnsi 06 nx nsmeHeHun (odepta) pasmeltaotTcsa Ha cante OnepaTopa.

1.2. HacTtosilme YcnoBusi He pacnpoCTpaHATCA Ha OTHOLLIEHUS CTOPOH MO BOMPOCaM, CBSI3aHHbIM C MpuobpeTeHremM
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyru cBasn MTC He moryT 6biTb ucnonb3oBaHbl AGDOHEHTOM 6e3 4ONOMHUTENBHOMO MMCbMEHHOMO COrflacoBaHus
c Onepatopom [ns npoBedeHus1 NOTEPEN, rONIOCOBaHWUA, KOHKYPCOB, BWKTOPWH, PEKNaMbl, OMPOCOB, MaCCOBbIX
paccbinoK COOOLLEHMIA, BKIOYas Pacchbifiku MO CeTU MOOBWXHOW pagmoTenedOHHON CBA3W, a TakkKe YCTaHOBKU
obopyaoBaHust onsa opraHusaumMm ABTOMaTM3UPOBaAHHLIX LIEHTPOB (ecny opraHusaums u YHKUMOHUPOBAHWE TaKMX
ABTOMaTM3NPOBaHHbIX LEHTPOB MpuumHAeT Bped Onepatopy, ApyruM ABOHEHTaM W/UNU TPeTbMM NnLaM), YCTaHOBKU
LUITHO30B 4118 4OCTYyrNa K CeTU aNneKkTpocBA3n u NHTepHeT-TenedoHnM, MaccoBOW reHepauun Tpaduka u T.0.

1.4. Ycnyrm npepoctaenaitcs OnepaTopoM Ha OCHOBaHMM OEWCTBYIOLLMX NuueH3un OnepaTtopa, B T.4. Cneayownx
nuueHsnii: Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101247 ot 25.07.2012, Ne 101248 ot 25.07.2012,
Ne 137567 ot 15.02.2016, Ne 142343 o1 15.04.2016, Ne 142344 ot 15.04.2016, Ne 142345 ot 15.04.2016, Ne 142346
ot 15.04.2016, 150059 ot 17.04.2017, Ne 167215 0121.05.2017, Ne 174800 ot 28.04.2018, Ne 176259 o1 24.11.2018,
Ne 183416 ot 16.07.2020 BbligaHHbIX PepgepanbHOM cnyxkbom no Haasopy B cdepe €BA3N, MHPOPMALMOHHBLIX
TEXHOMOrMM U MaccoBbIX KOMMYHUKaLUMiA. [onNHbI nepeyeHb nuueH3un OnepaTtopa pasmMelleH Ha canTte Onepartopa u
aoBoanTcs 4o cBedeHusa ADOHEHTOB B MecTax oocnyxuBaHust AGOHEHTOB, B T.4. Npu 3aknoyeHumn JJoroeopa.

CraTtbs 2. TepMUHbI U ONpeaeNieHUs, UCNOoJb3yeMble B HAaCTOALWMX YCNoBUSAX

Bce 3aronoBku pasgenoB (cTtaTen) MCMNONb3ylTCA B HACTOALWMX YCMOBUSAX UCKIOYUTENbHO Ans  yaobcTea
NCNoNb30BaHUA (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSAIOT Ha TONKOBaHUE HACTOALWLMX Y CroBUIA.

2.1. AboHeHmM — husnyeckoe UNu PUANYECKoe NULO, MHAUBUAOYAINbHbLIA NPeanpuHMMaTenb, C KOTOPbIM 3aKMYeH
[loroeop ¢ BblaeneHnem He MeHee 0gHOro AGOHEHTCKOro HoMepa u/unu YHUKanbHoOro koga naeHtundpukaumu.

2.2. A6oHeHmMckuli Homep — TenedOHHbIN HOMEP, BblaensemMbii AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLIO
KOTOpOro npoussoautcs naeHTndukauns AGOHEHTCKOro 06opygoBaHuUst C yCTaHOBMNEHHOW B HeM SIM-kapTon.

2.3. A6GoHeHmckoe o6opydoeaHue — NOLKIIOYAEMOE K CETU CBSA3M aDOHEHTCKOE YCTPONCTBO (abOHEHTCKas cTaHUms) -
TenedgOoHHbIA annapaT u T.M. - MO3BOMsKLWEee nepegaBatb W/uUnM NpUHUMaTL MHpOPMaLUMIO, U/UNM KOMMMEKTYOLWME U
akceccyapbl K Hemy.

2.4. ABTOMATM3WPOBAHHbLIA LEHTP — MporpaMMHO-annapaTHbIi  KOMMMEKC, MO3BONSIWNA  NPOBOAUTD
aBTOMaTU3MpPOBaHHbIA NpueM, 0b6paboTKy U paccChifiky COOOLLEHUIA 3MEKTPOCBSA3N (B TOM 4uUCre OOHOBPEMEHHO
NOCTYNUBLUMX TenedOHHbIX 3BOHKOB, COOOLLEHMIA MO hakcy, 3MEeKTPoOHHOM noyTe, SMS 1 npoyee), a Takke
OCYLLECTBMNATb MacCoBbIi 063BOH.

2.5. Akmueayus Kapmsbil Onnamesi - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTb AeNCTBUI Bnagensua KapThbl,
pe3ynbTaToM KOTOpbIX sABnsieTcs onpeaeneHne OnepaTtopom JlMueBoro cyeta M yBenMYEeHME Ha HEM OcCTaTka Ha
BENUYNHY HOMMUHAra Ucnonb3oBaHHOW KapTol.



2.6. ACP — aBTOMaTU3NpoOBaHHas CMCTEMa pacyeToB, MpeAcTaBnsaoLWas cobon annapaTHO-NPOrpaMMHbIA KOMMIEKC,
npegHasHa4YeHHbIn Ans obecneyeHnsa asTomaTmMsaumm pacyeToB ¢ ABOHEHTaMU U/MnNu NonbL3oBaTenNAMM YCnyr, a Takke
ans yyeta u o6paboTkn nHdopmaumm o NpegocTaBneHHbIX U OKa3aHHbIX Ycryrax.

2.7. [Jozoeop — cornaweHve mexay OnepatopoM u ABOHEHTOM O BO3ME3AHOM OKasaHuM YCNyr, 3akniyeHHoe B
COOTBETCTBMU C HACTOALMMY YCnoBusaMu (B T.4. BbiGpaHHbIM AGOHEHTOM B COOTBETCTBUM C HAacTOSALLMMMN YCIOBUSIMM,
TapudHbIM NnaHoMm).

2.8. JononHumenbHbIl ab6OHeHMCKUl HOMep — MECTHbIN TenedOoHHLIN HOMeEpP, BXOASLLIMIA B pecypc reorpadmyecku
onpegensiemMon 30Hbl HymMepauun, BbligensemMbln AGOHEHTY O OCYLLECTBNEHWUs nepeagpecaumnn BXOOSLWMX BbI30BOB
Ha AGOHEHTCKMIN HOMEP NOABWXHOW pagmoTenedOHHON CETMH.

2.9. EduHuuya mapucukayuu Ycsyz — eguHMLA U3MepeHuss obbema OKa3aHHbIX YCRyr, CTOMMOCTb KOTOpPOW
ycTaHaBnmBaeTca OnepaTtopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KoToOpon CyLecTBYeT NoATBEPKAEHHAs
OnepaTopoM TexHn4YecKkasi BO3MOXXHOCTb NPeAoCTaBNeHNs YCnyr, okasbiBaeMbIX C UCMONb3oBaHnem SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — vHovMByMayanbHO OnNpeAeneHHbli HOCUTENb, UCMOMHAEMbIN B BUOE MiacTMKOBOW
KapTel unM B WHOM onpegensemom OnepaTtopoMm BuAe, YCTaHOBMEHHOrO HOMWHamna, coaepxawun uHdopmaumio,
Heobxogmmyo ons nposegeHus AktuBauum KapTel (B T.4. cpok AktuBauum KapTel). Vicnone3yetca gna gosegeHns o
Onepatopa cBegeHun 06 onnate (Npegonnarte) Ycnyr. B cnyvae ecnu ABOHEHTY OKa3blBanvcCh MHbIE COMPSHKEHHBbIE C
HuMK yenyrn, OnepaTtop BnNpaBe HanpaBUTb CPEACTBaA AN onnaTthbl JaHHbIX YCIyT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi ABOHEHTOM B ycTaHoBneHHol OnepaTtopom ¢opMe MnocnenoBaTenbHOCTb
cvMBonoB (OykB, uMdp), cnyxawas ona ngeHtudmkaumm AboHeHTa npu ncnonHeHumn Jorosopa.

2.13. Jluyeeolii cvem — aHanutnyeckun cyeT B ACP, cniyxawmi ans yyeta obbema okasaHHbIX YCIyr, MOCTYMSIEHUS U
pacxo4oOBaHUSA OEHEXHbIX CPeACTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObiTb
BblOENEHO HECKOIbKO JInLEeBbIX CHETOB.

2.14. Onepamop — Nybnn4yHoe akunoHepHoe obectBo «MobuneHele TeneCuctemol» (r. Mocksa, yn. MapkcucTckas,
A.4), okasblBaloLLee yCnyrn CBA3N Ha OCHOBAHWM NULIEH3UI, SBNSIOLLEeecs CTopoHon no [JoroBopy ¢ AGOHEHTOM.

2.15. lopoz coeduHeHusi — YycTaHaBnuBaembli OnepaTopoM MNPOMEXYTOK BpPEMEHM C YydyeToM TpeboBaHMI
3akoHofartenbcTBa P®, no uctevyeHnn KOTOPOro NpoAoSPKEHVNE YCTAHOBIIEHHOTO COEOUHEHUSA SABMSAETCA OCHOBAHMEM
Ana Havana Tapudukaumm YCnyr.

2.16. Pac4yemHsbil nepuod — nepvos BpEMEHHU, 3a KOTOPbIN onpeaensercs pakTUYeckn NonyveHHbIi 1 onnadvnBaeMbli
ABoHeHTOM 0O6bem Ycnyr. Ecnv mHas npogormkutenbHocTb PacyeTHoro nepuopa He yctaHoBneHa OnepaTopowm,
PacuyeTHbIN nepuog cumTaeTcs paBHbIM OOHOMY MECSILLY.

2.17. Poymune — npegoctasnsgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHWeM ykadaHHow B [loroBope
SIM-kapTbl nonb3oBaTbCa Ycnyramu, okasbiBaeMbiMy APYTMM ONepaTtopoM CBSA3MW, C KOTopbiM Yy ABoHeHTa [JoroBop He
3akntodeH. [logpobHas wHopmaums O TeppuTopuM WM  HAMMEHOBAHWSIX OMepaTopoB CBA3W, rae ABGOHEHTY
npepocraesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.18. TapucpHbili nnaH — COBOKYNHOCTb LIEHOBbLIX YCroBuW, Ha kotopbix Onepatop npeanaraet AGOHeHTY
nonb30BaTbCA OAHON NMBO HEeCKOMNbKMMK Ycrnyramu.

2.19. YHukanbHbin Kop uaeHTudwukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOEe coveTaHue UndpoBbIX,
OYKBEHHbIX W/MNW CUMBOMbHBLIX OOO3HAYeHWW, WUCMONb3yeMoe Ans OAHO3HAuyHOW wuaeHTudmrkaumm ABOHEHTCKOro
obopyaoBaHus B npoLecce okasaHus Ycnyr.

2.20. Yecnyau — ycnyrn noaBuxHOW paavoTenedoHHON CBA3W, TerneMaTtuyeckne ycnyru, ycnyrm rno nepegade AaHHbIX
WV uHbIE COMPSKEHHbIE C HWMMM YCyru, okasbiBaemble OnepaTtopoM HEMNocpeACTBEHHO W/WMKU C NpUBIEYEHUEM
TpeTbMX nuy (cepBUCHOE, MH(OPMAaLMOHHO-CNPaBOYHOE OOCMYXMBaHWE, YCIYrM MECTHOW TenedOHHOW CBSA3M C
npegocTaBneHneMm [ononHUTenbHoro aboHeHTCKOro Homepa 6e3 opraHusaumnm abOHEHTCKOW NMHUKN, KOHTEHTHble
ycnyru v ap.).

2.21. YnonHoMo4YeHHOe NnMUOo — NWLO, YNNaToh B Kaccy KOTOPOro AEHEXHbIX cpefcTB ABOHEHT WCMOSHSAET CBOM
AeHexHble obssaTenbcTBa, Bo3HuKawowme neped Onepatopom w3 [orosopa. [lepeveHb Takux nvy AOBOAMTCH OO
cBedeHvs ABOHeHTa B nopsake, NpeaycMoTpeHHOM Nn. 11.2. HacToALWwmX Y CnoBun.

2.22. SIM-kapma — VAEHTUMUKALUMOHHBIN MOAYMNb — SMEKTPOHHbIN HOCUTENb WMH@OPMAaLMKU, C MOMOLLBID KOTOPOro
ocywectenseTca naeHtudpmkauma AboHeHTa Onepartopom, goctyn AGOHEHTCKOro obopyaoBaHMsS K CETU MOABWXHON
CBSI3K, a TaKkke 3aliuTa OT HECaHKLMOHNPOBAHHOMO UCMOMNb30BaHWS BblaeneHHoro AGOHEHTCKOro Homepa.

2.23. Caiuim Onepamopa — pecypc OnepaTopa B ceTu MIHTepHeT, pa3meLleHHbIn Mo agpecy: Www.mts.ru.

Paspen Il. Mopsaok u ycnoBusa 3aknodyeHus [lorosopa

Cratbsa 3. [lopAaaok 3akn4vYeHnsA 1 npoaneHna gencreua loroBopa

3.1. JoroBop BCTynaeT B CWUMy M CTaHOBUTCA obs3aTenbHbiM Ans CTOpPOH C MOMeHTa ero 3akniodeHusi. [paBa u
06sa3aHHOCTM no [loroBopy, NpeaycmMaTpyBaroLwemMy UCNofnb3oBaHe nepeHeceHHoro ABOHEHTCKOrO HOMepa, BO3HUKAKOT
C MOMeHTa Hadamna okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMy AGOHeHTCKOMy Homepy. Ecnn uHoe He
cornacoBaHo CTopoHamu B [loroBope, NOCNeaHUN CHUTAETCA 3aKMiOYEeHHbIM Ha HeoNnpeaeeHHbI CPOK.

Hoctyn ABoHeHTCcKoro obopyaoBaHusa C BKITKOYEHHOW B Hero SIM-kapTon Kk ceTy NoABMKHOW CBA3M obecneunsBaeTcs ¢
MOMeHTa 3akntodeHus [loroBopa v BHeceHuMsi AGOHEHTOM HeOOXOOAUMbIX MnaTexen B COOTBETCTBMM C BbiOpaHHLIM
ABOHEHTOM nepeyHeM, 06beMoM Ycnyr n TapudHbIM NaHOM.

B cnyyae 3akniouveHus cTopoHamu cpoyHoro [loroBopa ero AerCcTBMEe MPOANeBaeTCs KaXAdbl pa3 Ha cnefylouiun
nepuos, paBHbIN NepBoHaYanbHOMY CPOKYy AencTBus [oroBopa, ecnv ABOHEHT He 3asiBUT 06 obpaTHOM He mo3gHee,
YeM 3a [Be Heaenn 0 OKOHYaHUS cpoka ero AenCTBus.


http://www.mts.ru/

OocTtyn k cetu nogswxHon cBA3n Onepatopa npepoctaBnsietca ABGOHEHTY B [eHb 3aknodeHus [doroeBopa, ecnu
cornaweHnem CTOPOH He YCTaHOBMEH APYron CPOK.

3.2. Heotbemnemon 4vactbto [loroBopa sBNSAOTCA HacToswme YCroBusi, BblOpaHHbIW ADOHEHTOM TapudHbIA NnaH,
TexHudeckme TpeboOBaHWS WM 3HAYEHUSA MOKa3aTenen KayecTBa OKasaHUsA YCNyr CBA3WM NO nepefadve AaHHbIX U
TenematuMyeckmx ycryr cBsi3u, nepeyeHb nuueHsuni Onepartopa, CornmaweHue o6 3MeKTpOHHOM B3auMOAEWCTBUW C
NCMonb30BaHWEM MPOCTON 3MEKTPOHHOW MOAMNWUCK, a TakkKe ycrnoBus odepT, NPUHATLIX ADOHEHTOM B MOpsigke U Ha
YCNoBUSX, ycTaHOBNEeHHbIX OnepaTtopom.

3.3. B cootBeTcTBUM CO CT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B LEenax 3akniovyeHus
n/vnn ucnonHennst [oroBopa, a Takke B Lensx cobnogeHuss OencTBylollero 3akoHopaTenbcTtBa obpabatbiBaeT
nepcoHanbHble AaHHble ADOHEeHTa c/6e3 MCnonb3oBaHWsi CBOUX NMporpaMMHoO-annapaTHbiXx cpeacts. lMog obpaboTkon
nepcoHarnbeHbIX AaHHbIX MOHUMaeTca nwboe pgenctsme (onepauusl) MM COBOKYMHOCTb OeNCTBUA  (onepauui),
COBepLUaeMbIX C UICNONb30BaHNEM CPeACTB aBToMaTn3aumm unm 6e3 ncnonb3oBaHns TaknMx CPeAcTB ¢ NepCoHanbHbIMU
OaHHbIMK, BKMYas cbop, 3anucb, CUCTEMATU3aUUIO, HaAKOMMeHWe, XpaHeHue, B T.4. KOMUAN [JOKYMEHTOB,
YOOCTOBEPSAIOLUNX NNUYHOCTb, YTOYHEHWE (OOHOBNEHWe, M3MEHEeHue), U3BrneyYeHne, UCrnonb3oBaHue, obesnnynBaHue,
OGnokupoBaHue, yaaneHme, YHMUYTOXeHNe NnepcoHarnbHbIX AaHHbIX.

3.4. Ha nepuopg ¢ momeHTa 3akntoveHus [Jorosopa v Ao npekpalleHus obasatenscts CTopoH no [JoroBopy, a Takke Ao
NCTEYEHMST CPOKOB XpaHEHUS MepCOHanbHbIX OaHHbIX, YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM, ABOHEHT BbipaXkaeT cBOe
cornacue Ha obpaboTKy mepcoHarnbHbIX AaHHbix OnepaTtopom, a Takke corfacve Ha nepegady (pacnpocTpaHeHue,
npegocTaBneHne, 4OCTyN) 1 nopyyeHne OnepaTtopom TpeTbuM nuuam ob6paboTkM NepcoHanbHbIX AaHHbIX, MepeaaHHbIX
Ab6oHeHTOM OnepaTopy B xoge wcnonHeHust [oroBopa, B T.4. cBefeHuin 00 AOOHeHTe, ykasaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3n» (3a UCKIOYEHMEM MHGOPMAaLMK, COCTaBIAIOLLEN
TanHy ces3n).llpegycmoTpeHHoe HacTosawmum ab3auemM cornacme pacnpoCcTpaHSaeTcs Ha criydau, koraa HeobxoanmocTb
€ro nonyyeHnst NnpegycmMoTpeHa AeNCTBYOLWMMY HOPMaTMBHO-NPaBOBbLIMU aKTaMu.

O6paboTka mepcoHarnbHbIX AaHHbIX OCYLLECTBMSETCA B Uenax ucrnonHeHusa [JoroBopa, B TOM 4yucne nns uenen
abOHEHTCKOro, CEPBUCHOMO M CNPaBOYHO-UH(OPMaUMOHHOrO obcnyxmnBaHua AGOHEHTa, B T.Y. BKIHOYEHMS B AaHHblE
ans  MHPOPMaLMOHHO-CNPaBOYHOro O6GCHYXMBaHUSA, OKa3aHUA €My YCMyr, HepaspbiBHO CBSA3aHHbIX C Ycnyramu
OnepaTtopa, B3bICKaHNss 4ebUTOPCKON 3a40MMKEHHOCTM 3a YCnyrn, XxpaHeHus [JoroBopoB 1 4OrOBOPHOM AOKYMEHTaumw,
B WHbIX LENsAx, HepaspbiBHO CBSA3aHHbIX C McnonHeHuem [loroBopa, a Takke Ana cobnwogeHua Onepatopom
TpeboBaHWI JENCTBYIOLLErO 3aKkOHOAATENbCTBA.

MepeyeHb nuu, ocywecTBnAlWwmnx 006paboTKy MepcoHanbHbIX AaHHbIX ADOHeHTa Mo nopydeHuio Onepatopa B
COOTBETCTBMU C HaCTOSALLMM MYHKTOM, a Takke agpeca Takux nuy ykasaHbl Ha Cavite OnepaTtopa u goBogdatcs OO
cBegeHus ABoHeHTOB B MecTax obcnyxusaHuss AGoHeHToB OnepaTtopa, B TOM YMCrie B MOMEHT 3akntoyeHus [Joroeopa.
B cnydae Hecornacua ABGoHeHTa OeNCTBME HACTOSILLErO MyHKTA HE pacnpocTpaHsieTca Ha B3aMMooTHoLeHus CTOpoH
npu ycnosuu, 4to ABGOHEHT Npu 3aknoyeHun [JoroBopa 3asiBUT O CBOEM Hecornacum uMnv nogact COOTBETCTBYLLEE
3agaBneHve B agpec Onepatopa B nepuog genctens JJorosopa.

3.5. B cnyyasix, korga HeoOXOAMMOCTb MOMy4YeHust cornacuss oT ADOHeHTa MpegycMoOTpeHa [AeNCTBYOLLMMU
HOPMaTUBHO-NPaBOBLIMW aKTaMu, MNOAMUCHLIBAs HACTOAWMN O0roBop, ABGOHEHT - OpvaMYeckoe nuLo BblpaxaeT
cornacve Ha npegocTaBfieHne OOCTyna K ycnyram CBsi3W, OKasblBaeMbIM APYrMMU onepaTtopamu, Ha WUCMonb30BaHME
ceegeHun o6 AGOHeHTe, B TOM 4ucne WX npefocTaBrneHne TpeTbMM Nuuam, Ha nofyvyeHue MHAOPMAaLUNOHHBIX
pacchinok, peknamMbl Mo ceTaM anekTpocBs3nm oT Onepatopa, B TOM 4Mcne O ToBapax/paboTax/ycnyrax u MHbIX
obbekTax peknaMmuMpoBaHUss W/MNM OObeKTax MHAOPMMPOBAHWUS TPETbMX NuL. ADOHEHT BMpaBe OTO3BaTb CBOE
cornacue B nopsake, ykasaHHoM B n.n. 7.4, 7.5, 7.6 HacToALWmMX YCNoBuN.

3.6. [ns 3aknoyeHns [JoroBopa UCnonb3ytoTCs NOMeLLEeHNs (YacTu NOMELLEeHMIN), TOProBble MecTa, TOProBble 06bEKTHI,
TpPaHCMOPTHbIE CpeacTBa, COOTBETCTBYWOLWME TpeboBaHusim n. 1 cT. 44 depgepanbHoro 3akoHa «O cBAsmy». [lpu
ncnonb3oBaHuM Anst 3aknioyeHns [orosopa nomelleHnss AboHeHTa ABOHEHT rapaHTupyeT OnepaTopy COOTBETCTBME
TaKoro NoOMeLLeHns ykasaHHbIM TpeboBaHUAM.

Pazpen lil. Mepe4yeHb, 06beM u kayecTBo Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. MepeyeHb Ycnyr, oka3biBaeMblix ABOHEHTY, onpeaenseTcs BoibpaHHbIM ABOHEHTOM TapudHbIM MAaHOM C Y4ETOM
MHbIX Ycnyr, 3aka3aHHbIX ABOHEHTOM JOMOSTHUTENBHO B COOTBETCTBUM C AeWCTBYOLWMMU NpeanoxeHuamm OnepaTopa
n/vnu TpeTbnx nNuu.

Kpome TOro, nepeyeHb Ycnyr onpegensiercs BO3MOXHOCTAMU ABOHeHTCKoro obopyaoBaHus. lNMepeyeHb Ycnyr npu
PoymuHre 3aBucuT Takke oT BO3MOXHOCTEN CETU POYMUHIOBOTO onepaTopa.

Cratbs 5. O6bem ycnyr

5.1. OnpepenexHve obbema Ycnyr, oka3aHHbix AGOHeHTYy OnepaTopoM, OCYLLECTBASIETCA Ha OCHOBaHUW MOKa3aHWi
ACP Onepatopa, nnbo obopyaoBaHUsi CBA3W OpPYrMx OMepaTtopoB CBA3W, B YaCTHOCTWU, MPU OKasaHWM YCIyr CBA3M
ABOHeHTY B PoymuHre.

5.2. Ucxoas M3 cymMM paHee BHECEHHbIX NnaTtexen, ycnosum TapudgHoro nnaHa n obbEMa WMCMONb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npy nonb3oBaHum PoymuHrom) B ACP ykasbiBaeTcsi ocTaTok Ha JlvueBom cuerte.
BennunHa octatka npeacTtaBnsieT cobol 0006WeHHYy MHGopMauuio o6 obbeme Ycnyr, KOTOpbI MOXeT ObiTb
ncnonb3oBaH AGOHEHTOM (MOMOXUTENbHOE 3HAYEeHWEe ocTaTka) uMnu Obin Mcnonb3oBaH AOOHEHTOM MOCKE MOJIHOrO
pacxodoBaHVs Ha onnaTy YCnyr BHECEHHbIX NnaTexen (oTpuuaTenbHOe 3HayeHue ocTaTka). BHecewve nnatexen
OTpaxaeTca Kak yBenvMyeHue ocTaTka Ha JlMueBom cyeTe, B3MMaHWe MNnaTtbl 3a OKasaHHble YCNyrM — Kak ero
YMeHbLUEHNE. YMEHbLUEHNE OCTaTKa MpoM3BOAUTCSa mcxoasa ua TapudoB Ha Ycnyrn ¢ yyetom HOC v MHbIX Hanoros,
BKITOYaeMbIX B LieHy. OTpuuaTtenbHoe 3Ha4YeHne octaTka BblpaXaeT pas3Mmep 3agosmkeHHoCcTn AboHeHTa. CeeaeHunst 06



octaTke Ha JluueBom cuyeTe ABOHEHTa CpeAcTB, BHECEHHbIX W Hem3pacxodoBaHHbIX ABOHEHTOM npw noTpebneHun
Yenyr, ykasblBaloTCH OTOENbHOW CTPoKOoM B cyeTax. CBeAeHns o Tekylem octaTke Ha JlMueBom cveTe MOoryT ObITb
nonyyeHsl AboHeHTOM y Onepartopa (B T.4. C MOMOLLbIO rofiocoBblX, Internet n/unu nHeix cepsucos Onepatopa).
5.3. MeToavka onpegeneHus NpoaormHKUTENbHOCTU COEANHEHNS.
5.3.1. MpoaomKnTENbHOCTL rONOCOBOro coeanHeHmns otcuntoiBaeTca ACP ¢ 1-11 cekyHObl OTBETa BbI3biBAEMOro nmua
unn ABoHeHTCKoro obopyooBaHUs OO MOMeHTa OTOOs BbI3bIBAKOLLErO WM Bbi3biIBAEMOro nvua nnn ABOHEHTCKOro
obopynoBaHusi, a Npu nepegaye HeronocoBon MHdopmaumm — ¢ 1-ro nepegaHHoro 6avta. K obopygoBaHuto, curHan
OTBETa KOTOPOr0 MPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NULA W CAYXWT Havarom oTcyeTa NpoAOIHKUTENbHOCTH
COeOUHEHUNs, OTHOCATCS:

e annapaTtypa nepegadv [AaHHbIX (Hanpumep, MogeM; dakCMMWMbHBIM annapar), paboTawwme B pexunMe

aBTOMaTUYeCcKoro npvema nHdopmaumm;

« ABoHeHTCKOe obopyaoBaHue, obopyaoBaHHOe aBTooTBeTYMKOM, AOH;

e ydpexpaeHdyeckas TenedoHHas CTaHuuS;

e UWHOe obopynoBaHue, 3ameHsolwee ABOHEHTa B ero OTCyTCTBME U obecneuunsatoliee n (Unu) umuTupyroLlee

obmeH nHgopmavmen.
5.3.2. Ncxoasa n3 TexHunyeckux ocobeHHocTen paboTel cotoBon cetn OnepaTtopa, Onepatop BnpaBe ycTaHaBNMBaTb
MaKCHMMarnbHY NPOAOIHKUTENBHOCTb OAHOMO HEMPEPbLIBHOIO COEANHEHNST B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee
180 mMuHyT. MIHbopmaums 0 MakCcMMarnbHOW NPOAOIKUTENBHOCTU coeanHeHuss aosoautcs Ao AGOHEHTOB B nopsake,
yCTaHOBMEHHOM M. 11.2 HacToAWwmX YCnoBuii.
5.4. MNMepeyeHb oOkasbiBaeMbIX Ycnyr onpeaensercsa BolopaHHbIM AGOHEHTOM TapudHbIM NMIaHOM, a Takke nepedyHem
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YCRyr.

lMpuocTtaHoBNeHne okasaHus YCnyr NpovM3BOAMTCA B CriydasxX M B MOpPsiAke, YCTAHOBIEHHbIX OEWCTBYIOLLMM
3aKoHO4ATENbCTBOM.

Mpu onnaTte Ycnyr nocpeacTBOM aBaHCOBOro nraTtexa (aBaHCOBbI MeTon pacyeToB) CTOPOHbI cornacoBanu
npogoskeHne okasaHns Onepatopom ABOHEHTY YCnyr CBepx CyMMbl BHECEHHbIX AeHEXHbIX cpeacTs Ha Jlueson cyet
AGOHeHTa, B TOM YuUCre Npuv HanMyumn ycTaHoBNEHHOro AGOHEHTOM COeauHEHWs OO ero 3aBeplueHus. [MpumeHeHune
OTNOXEHHOTO Mfarexa BO3MOXHO Takke Ha OCHOBAHMW OTAENbHOro cornaweHus ¢ ABOHEHTOM Ha YCNOBUSAX TaKoro
cornawenns. Ecnn B cornaweHun ¢ ABGOHEHTOM He cKa3aHO WHOe, MEeTOo[ pacyeToB Mpu oOKasaHuu Ycnyr B
COOTBETCTBMU C HACTOSALLMM MYHKTOM HE MEHSETCSI.

CraTbs 6. KauectBO papnotenecdoHHomn cBasn OnepaTopa

6.1. KauecTBO NoaBwxHOM paanotenedoHHON CBSA3N B 30HE pPaaMonoKpbiTUS CETU COOTBETCTBYET AeUCTBYOWMM B PP
TEXHNYECKMM HOPMaM 1 MMELLMMCS NMUEH3NAM. TexHMYecKkne nokasaTeny v HOpMbl, B COOTBETCTBUM C KOTOPbIMU
oKasblBalOTCA ycnyrM cBa3w, pasmelleHbl Ha Cawnte Onepatopa M SBNSAOTCA HeoTbemnemow yacTteio [dorosopa.
Onepatop npefocTaBnseT yCrnyru CBA3w KPYrinocyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKIIOYEeHNEM NpoBeaeHus C
cobnogeHvem TpeboBaHWA  OEWCTBYIOLWIErO  3aKOHOOATENbCTBA, JMUEH3UW  HeobXOOMMbIX  PEMOHTHbIX U
npodunakTmyecknx pabot. Kpome TOro, kayecTBO MOABMXKHOW paamoTenedOHHOW CBA3M MOXeT yXydwaTbes,
npepbiBaTbCA MMM COMPOBOXAATbCA NOMexamu BOMM3WM NUHWIA 3nekTponepedayv, B TOHHeNsAX W nogsanax, nog
BO34eNCTBMEM penbeda MeCTHOCTU U HeBnaronpuATHBIX METEOPONOTMYECKNX YCIIOBUIA.

6.2. NpepoctaBnaemas ABOHeHTY NoABWXHas paguoTenedoHHas CBS3b B CUITYy KOHCTPYKTUBHbBIX OCOBEHHOCTEN ceTu
3aBMCUT OT KayecTBa 0OOOpyAOBaHWS OMNEpPaTOPOB MECTHbIX MPOBOAHBLIX TenedOHHbLIX IUHWUKA, 0BopyaoBaHUS
onepaTopoB MeXAyHapOAHOM N MEXAYropoaHON CBA3MN.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HedoCTaTkM YCnyr, BO3HUKLLIME BCNEACTBME UCNOMb30BaHNs ABOHEHTOM
HencnpaBHOro, He OTBEeYaloLero ycTaHOBMEeHHbIM TpeboBaHuaMm AbBoHeHTckoro obopyposaHus, nMb6o ABGOHEHTCKOro
obopyaoBaHUs UNM NPUKNagHoro nporpammHoro obecneveHus, Kotopble 6binM n3MeHeHbl N MoaMdUUMpoBaHbl 6e3
cornacoBsaHusi ¢ npomssoguTenem u OnepaTopoM, NiMBO HACTPOWKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHLIM
OnepaTtopom HacTponkam.

6.4. Onepatop He rapaHTUpyeT KOPPEeKTHyl paboTy MNpuKNagHoOro nporpaMMHOro obecneyeHusi, NOCTaBNSEMOro
TpeTbel CTOPOHOW M He pekoMmeHAoBaHHoro OnepaTopom, He oTBeyaeT 3a paboTOCNOCOGHOCTb CepBEepOB AaHHbIX,
YCTaHOBMEHHBIX B WMHGOPMALMOHHO-KOMMYHMKALMOHHOM ceTn «WHTepHeT», M 3a B3auMOAEWNCTBUE MNPUKIIAaOHOro
nporpammHoro obecneveHnss AGoHeHTCkoro obopyaoBaHus ¢ NporpaMMHbIM obecneyeHnem Takux cepBepoB.

Pasgen IV. NpaBa u 06s3aHHOCTM CTOPOH

Cratbsa 7. IpaBa AGOHeHTa

7.1. MonyyaTb HeoOXoOoMMyHO W [OOCTOBEpHyld MWHpopmauuto o6 Onepatope, pexume ero paboTbl, ob6beme
npefocTaBnsemMbIX YCnyr, BbICTaBMEHHbIX CYeTax 3a okasbiBaeMble Ycnyrn, o 30He paguonokpbitua CeTtu, nepeyHe
Yenyr n TapudHbIx nnaHax, a Takke MHY0 MHopMaLnIo, CBA3aHHYIO C NpeJocTaBneHneM YCnyr.

7.2. MonyyaTb cyeTa 3a OKasaHHble YCNyrn nNo OKOHYaHWM PacyeTHOro nepuoga B ycCTaHOBMEHHOM [oroBopom
nopsiake.

7.3. B yctaHoBneHHom OnepaTopoM nopsigke M3MeHsTb UCMOMNb3yeMblin nepeyeHb Ycnyr, TapudHbii nnaH, yseaoMums
OnepaTtopa B NpegyCMOTPEHHOM HaCTOALLMMU Y CNOBUAMU NOPSAKE.

7.4. AGOHeHT BnpaBe BbIPa3UTb CBOE COrNacue WNM oTkasz OT NPedoCTaBfieHUs eMy [[OCTyna K ycryram CBsi3u,
OoKasblBaeMbIM OPYrMn onepaTopamm CBA3W.

OTka3 oOT npegocTaBneHuss ADOHEHTY AOCTyna K ycrnyram CBsi3W, OKasblBaeMbiM APYrMMM onepaTopamu CBS3W,
odopmngeTca nytem nogayum AboHeHTom OnepaTopy NMCbMEHHOIO 3asiBNEHWs, SBMSIOWErocs HEOTbeMIIEMON YacTblo



[Horosopa, nnbo uHbIM crnocobom, ycTtaHoBrneHHbIM OnepatopoM. Takon OTka3 AeMCTBYET C MOMEHTa €ero noslydeHus
OnepaTopom.

Mopsgok nogknodeHus yenyr «MexayHapoaHbin JocTyny, «MexayHapoaHbIi U HaLMOHAaNbHbIA POYMUHM» K «Jlerkuin
POYMUHT 1 MEXAYHapOAHbIN AOCTYN» ycTaHaBnmeaeTca OnepaTtopom.

7.5. ABOHEHT BrpaBe BbIPa3UTb CBOE COrflace C BO3MOXHOCTLIO MCMOMb30BaHUs, B TOM 4uChe, npegocTaBrneHns
OnepaTopoM TpeTbum nuuam cBegeHun o6 AGOHeHTe B Lensax M cnyvasx, korga HeobXOAMMOCTb Takoro cormacus
npeaycMoTpeHa AeVCTBYIOWMUMY HOPMaTMBHO-NPAaBOBLIMU aKTaMMu.

ABOHEHT BnpaBe 0TO3BaTb AaHHOE MM corracue B Nboe Bpems nytem HanpasneHuss Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOIO 3asiBNeHns, SBNSAIOLWErocs HeoTbemiieMon 4vacTbio [loroBopa, nmMbo WHbIM CMOCOOOM, YCTaHOBMIEHHBIM
OnepatopoM. Cornacue cumtaeTcs OTO3BaHHbIM ABOHEHTOM € MOMeHTa mnonyyeHns OnepaTopoM yKasaHHOro B
HacTosILLEeM NyHKTe 3asBrneHns.

[MonoxeHnst HaCTOSILLLEro NyHKTa NPUMEHSIIOTCS B YacTu, He NpoTMBopeYaLlen n.3.4. HacToALWMX Y CnoBui.

7.6. ABOHEHT BrpaBe BbIpa3nTb CBOE COrflace Ha BO3MOXHOCTb MOMyYeHUs MHMOPMALMOHHBIX PACcChINoK, peknambl OT
Onepatopa, B TOoM uucne o ToBapax/paboTax/ycnyrax W WHbIX OObekTax peknamMmpoBaHus uunu obbekTax
NHOPMUPOBAHUS TPETBUX MWL, PAcCNpPOCTPaHSAEMbIX MO CETAM 3NEKTPOCBA3N, a Takke Ha UCMOonb3oBaHWe ceedeHun 06
ABoHeHTe B Lenax NpoABMXKEHWs ToBapos/paboT/ycnyr/MHbiXx OOBLEKTOB WHOPMUpPOBaHMSA, B TOM uucre nyTem
OCYLLECTBMEHNS MPSAMbIX KOHTakToB ¢ AGOHEHTOM C MOMOLLbIO CPeACTB CBA3M, KOrga HeobxoaMMOCTb Takoro corfacus
npeaycMoTpeHa [OeNCTBYOLMMU  HOPMaTvBHO-MpaBoBbiMM  aktamn. B cnyyae, korga Onepatop sBnsetcs
peknamopacnpocTpaHuTeneM, corfnacue Ha nonyyeHve peknambl o3HavaeT cornacme AGOHeHTa Ha monyyeHue, B TOM
yucrne peknambl 0 ToBapax/paboTax/ycnyrax n HbIX 06beKkTax peknaMmmpoBaHus TPETbUX ML,

ABOHEHT BnpaBe 0TO3BaTb AaHHOE MM corracue B Nboe Bpems nytem HanpasneHuss Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOIO 3asiBNEeHusi, SBNSIOLLErocs HeoTbemrnemon yactbio [orosopa, nuMbo uHbIM CMocoboM, YCTaHOBMEHHbIM
Onepatopom. Cornacve cuMTaetcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonydyeHus OnepaTtopoM YyKa3aHHOro B
HacTosLLEeM NyHKTe 3asBreHus.

7.7. ABOHeHT-hm3nyeckoe NUUO BrpaBe BbipasuTb B ycTaHoBeHHoM OnepaTtopom mnopsiake OTkas OT MOMyveHus OT
Onepatopa nHdopmaumm 06 nameHeHnn AenNCTBYOLWMX TapucoB Ha YCnyrn B BUAE KOPOTKOrO TEKCTOBOrO COObLLEHMS.
Ecnn ABoHeHT-hmanyeckoe nuuo oTkasancs oT nonydeHus ot Onepatopa nHdopmaumm 06 M3MeHeHUn OEenCTBYIOLLNX
TapudoB Ha Ycnyru B BuOe KOPOTKOrO TEKCTOBOrO COOOLIEeHVMA M He Bbibpan WHOW cnocob MnonyvyeHuss OaHHOW
nHpopmaumm, BbIOpaHHbEIM ABOHEHTOM CMOCOOOM cuMTaeTcs MofyyYeHne MHpopmauum 06 U3MeHeHUn OenNCTBYIOLLMX
Tapudos Onepatopa Ha Cawite OnepaTopa.

7.8. ABOHeHT BnpaBe ykasaTb B KadecTBe agpeca NpedoCTaBreHus cyeTa agpec 9NEeKTPOHHOM noyTbl nmbo
NepcoHUMUUMPOBaHHYO cucTemy camoobcnyxuaHns Onepatopa. B Ttakom crnydae obssatenbctBa Onepatopa no
NpegoCTaBMneHN0 cYeTa CYMTAKTCA MOMHOCTBbI0 UCMONHEHHbIMM Mo dhakTy HanpasreHuss OnepaTopom cyeta no
yKasaHHbIM agpecam.

7.9. AGOHeHT BnpaBe OTKasaTbCs OT UcrofHeHusi [JoroBopa B 4acTu ABOHEHTCKOro Homepa nytem He notpebneHus B
TeyeHue CpokKa, YCTaHOBIEHHOro B TapndHOM nnaHe, Tapuumumnpyembix YCnyr.

7.10. ABoHeHT BnpaBe OTkasaTbCs OT ucrnonHeHwus [doroBopa B 4YacT ABOHEHTCKOro Homepa MyTeM HeromnosiHeHus
Jlnuesoro cyeTa aToro AGOHEHTCKOro Homepa A0 NOMOXUTENBHOrO OCTaTka B CPOKW, YCTaHOBMEHHbIe B TapudHom nnaHe.

Cratbsa 8. O6sa3aHHOCTU ADOHEeHTa

8.1. [o 3akntoveHus [oroBopa npegoctasute Onepatopy HeobxoomMmele N JOCTOBEPHbIE CcBeAeHus1 0 cebe B obbeme,
npeaycMoTpeHHoM [10roBopom, 1 NoATBEPAUTb UX OOKYMEHTANbHO B COOTBETCTBMM C TpeboBaHMAMMU OENCTBYOLLETO
3akoHogartenbctBa P®. B cnyyae naMeHeHus1 ykasaHHbIX cBeaeHun AGOHEHT 065s3aH B TeYeHMe LLeCTUAECATUN OHEWN
nocrne Taknx U3MEHeHun npegoctaBuTb OnepaTtopy HOBble LOKYMEHTANbHO MOATBEPXAEHHbIE OaHHbIe (Mpu 3akase
OOCTaBKM CYETOB MO BHOBb YKa3aHHOMY apecy OocTaBka OyaeT nNpoM3BOAMTLCS CO CreayrLlero nocrne nomnyyeHus
OnepaTopom nHcopmMaL MM 0 HOBOM agpece MecsLa).

8.2. MNonb3oBaTtbcs Ycnyramu B COOTBETCTBUU C AENCTBYOLWMMKU TapudHbIMKU NNaHaMn n HactToswummn Ycenosuamu. He
ucnonb3oBaTb YCnyru B NPOTUBOMPABHbLIX LIEMsX, @ paBHO He coBepLlaTb AeNcTBUW, HaHocawux Bpen OnepaTopy
n/vnn TpeTbMM Nuuam, B TOM YUCIle He pacnpoCTpaHsiTb U He CMocobCTBOBATb PacnpOCTPaAHEHMIO BPEAOHOCHOrO
nporpammHoro obecnedeHuns co ceoero ABOHEHTCKOro yCTpoKncTBa, He danbcuduumposatb IP-agpeca, AGOHeHTCkue
HOMepa, He coBepLuaTb AENCTBUI, NPENATCTBYIOLWMX HOPMANbHOMY (DYHKLMOHUPOBAHMWIO CETU CBA3WN, 000pYynoBaHUS,
nporpammHoro obecneveHust Onepartopa u TPETbUX MKL.

8.3. CBoeBpemMeHHO onnaumnsBaTtb Ycnyrn OnepaTtopy unuM ykazaHHOMY UM YNOMHOMOYEHHOMY fuLy B COOTBETCTBUU C
OEenCTBYOLWMM NOPSAKOM, METOAOM onnaThl Yenyr, TapudHbIM NNaHoOM 1 HAaCTOAWMMN Y CNOBUAMM.

8.4. OcywecTBnATb CBOU NpaBa kKak ADOHeHTa NMYHO NMBOO 4Yepes npencTaBuTEnNsl, OEWCTBYIOLLENO HAa OCHOBAHUM
3aKoHa Unun JoBepeHHOCTU. [pu 3TOM JOBEPEHHOCTb OT HU3NYECKOTO NULA AOMKHA ObiTb YOOCTOBEpPEHa HOTapuarnbHO
nmbo odopmneHa WHbIM A0MyCKaeMbiM AEWCTBYHOLMM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSAKOWNMM OOCTOBEPHO
onpenenuTtb akT ee Bbldayn NIMLOM, YKa3aHHbIM B JOBEPEHHOCTM; AOBEPEHHOCTb OT OPUONYECKOro nuua OOoJPKHa
6bITb ocpopmnieHa cornacHo TpeboBaHuMaM 3akoHogaTensctBa P®. Bce gencTBusl, coBepLUEHHbIE C UCMONb30BaHNEM
KopoBoro cnoesa wu/wunu nocne uvaeHTUdMKaLumu, NponaeHHoOW B nopsake, onpegeneHHoMm OnepaTopoMm, CUMTAOTCS
Npou3BefeHHbIMU OT UMEHU U B UHTepecax ABoHeHTa. [JeMCcTBUS, CBSA3aHHble C OKaszaHWeM YCryr, COBEpLUEHHbIE C
ABOHEHTCKMM 060pPYyaOBaHUEM C BKMOYEHHOW B Hero SIM-kapTo AGOHEHTA, CYNTAOTCHA COBEPLUEHHLIMU OT UMEHU U B
nHTepecax ABOHeHTa.

8.5. CoobwaTtb OnepaTtopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce 00s3aTtenbcTBa no
onnaTte Ycnyr, BAfIOTb A0 MOMeHTa nonyyeHuss OnepatopoM ot AGOHEHTa NMUCbMEHHOro 3asiBneHus ob ytparte SIM-
KapTbl, BNEKyLLEero npekpawieHne obcnyxumeaHms gaHHon SIM-kaptel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee [JanbHEenLwero NCnosib30BaHNs Mo Ha3HAYEHUIO.



8.6. Bo usbexaHne BO3MOXHOIO BO3HMKHOBEHMSI MOMEX M WMHOW OMACHOW CUTyauuMuM ucnonb3oBaTb ABOHEHTCKoe
obopynoBaHne ¢ COBMIOAEHMEM YCTAHOBIMEHHbIX MPaBuUil W OrpaHWyYeHun (B 4acTHOCTW, C Yy4eToM 3anpeTa
MCMNOMb30BaHWUA B feTaTenbHbIX annapaTax, Ha aspogpomMax, asTo3anpaBoyHbix cTaHuusx (A3C), a Tawke Ha
npeanpuaTUsX, opraHusaumsx, yYpexageHusx u B Opyrux Mectax, rge CywecTByeT OrpaHuMyYeHue Ha WMCrnonb3oBaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Vicnonb3oBaTtb Ans NOAKMIOYEHNs K ceTn cBasn ABoHeHTckoe obopyaoBaHme, COOTBETCTBYOLLEE YCTaHOBMNEHHBIM
HOpPMaTuBHbIM TpeboBaHMAM ANA AaHHOrO B1Aa YCnyr CBA3M.

8.8. ABGoHeHT o00sa3yeTcs obecneunTb HEBO3MOXHOCTb [OCTyna TpeTbux nuu K copepxawenca Ha SlM-kapte
3aWwndpoBaHHON MHAOPMaLMK, COCTaBNSOLENn kKoMmMmepyeckytlo TaHy OnepaTopa, He coBepLuaTb CaMOCTOSATENbHO U
He NpefoCcTaBNsATb BO3MOXHOCTb TPETbMM NuLam coBepluaTb C 3alimndpoBaHHON MHopMaLuuen, coaepxallencs Ha
SIM-kapTe, B TOM u4ucCne, C YHUKanbHbIM uAaeHTUdUKkatopom aboHeHta cetn (IMSI) wn  wHAMBMAYanbHbIM
Kpuntorpadudeckum knovom AbBoHeHTa (Ki) cnegywowme [ENCTBUSA: U3MEHEHWe, WU3BMNeYeHue, KOnMpoBaHue,
pa3MHOXeHVe, pacnpoCcTpaHeHue, MNepeHOC Ha [Jpyrue HOCUTENMW, MWHble MNpPOTMBOMpPaBHble AeNcTBUsi, ABOHEHT
o0bs3yeTcs He mnsrotaBnmBatb AybnukatoB SIM-kapTbl unu kapT, cogepxawmx nHdopmauuio ¢ Asyx unm bonee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb TakMx AEUCTBUIA CO CTOPOHbI TpeTbuX nuu. B cnydyae HeBbinonHeHUS ABOHEHTOM
AaHHOM 00SA3aHHOCTW, OH HeceT 006fA3aTenbCTBa MO onnaTte B MOMHOM Ob6beme OKa3aHHbIX YCMyr, MOMyYeHHbIX C
ncnono3oBaHnem gybnukatos SIM-kapT nnu kapT, cogepxawmnx nigpopmaumio ¢ AByx nnm 6onee SIM-kapT.

8.9. AGOHeHT - topuanyeckoe nuuo obssaH npepoctaBnsaTe Onepatopy B TedeHue 15 gHel CO OHA 3aKmoyeHus
[oroBopa cBefgeHnst 0 nonb3oBartensx Ycnyr ABOHeHTa - IpuaMYecKoro nuua (MHAMBMAYanbHOro npeanpuHMMaTens),
cogepxaiyue hamunmun, umeHa, ot4yectsa (MpU HanM4uun), Aatbl POXAEHNS, PEKBU3NTbI JOKYMEHTA, YAOCTOBEPSIOLLEro
FIMYHOCTb (HaMMEeHOBaHWe, cepus U HOoMep, AaTa Bbl4ayn, HaMMEHOBaHWE OpraHa, BblAABLUErO AOKYMEHT, UMW Ko
nogpasgeneHus), a B cny4ae cCMeHbl nonb3oBatenen Ycnyr ABoHeHTa - topuamyeckoro nuua (MHAUBMAYAarbHOro
npeanpvHumaTtens) — NpegocTaBNATb COOTBETCTBYHOLUME AOCTOBEPHblE CBEAEHUS O HOBbIX Mofb3oBaTensx Ycnyr
ABoOHeHTa - opuanMyeckoro nuua (MHAMBWAYanbHOrO npegnpuHumaTtens) He nosgHee 15 AgHen co AHA nepedayn um
SIM-kapTbl, €CnM WHOe He MpefyCMOTPeHo 3akoHogatenbcTBoM Poccunckon ®depepaunn. Nudopmauusa o
HeJOCTOBEPHOCTN MNpPedoCTaBfeHHblXx cBegeHun o6 ABOHeHTe -  lopyauMdeckom nvue  (MHAVBMAYanbHOM
npegnpuvHumaTtene) wwunu o nonb3oBatenax Ycnyr A6GoHeHTa - opuaudeckoro nuua  (MHAMBUAYanNbHOrO
npeanpuHumarens) Hanpasnsetcs TakoMy ABGOHEHTY yepe3 NepCoOHWMULMPOBAHHYIO CUCTEMY CaMOObCyXMBaHWS
Onepatopa, a Takke No agpecy 3MeKTPOHHOW NoYThbl, ykazaHHOMY B [loroBope, ecnm ABoHeHTOM BbIGpaH Takon cnocob
npefocTaBneHns MHopMaLuu.

8.10. ABoHeHT, 3aknoyas [JoroBop, MOATBEPXKAAET, YTO OH HE SABMSETCA MHOCTPAHHbLIM NYBMWMYHLIM AOIMKHOCTHBLIM
fMLOM, ero Cynpyrom (-ow), 6rmsknuM poACTBEHHUKOM (POACTBEHHMKOM MO NPSIMOWM BOCXOAALLEN W HUCXOASALWEN NNUHUN
(poanTtenem u pebeHkom, aeayLikon, 6abyLIKON U BHYKOM WM BHYYKOW), MOSTHOPOAHbLIM (-OM) M HENONMHOPOAHbLIM (-0W)
6patOM WU CecTpol, YCbIHOBMUTENEM W YCbIHOBMEHHbIM), AOIMKHOCTHBIM FMUOM MYBMAMYHBIX MeXOyHapOOHbIX
opraHusauui, nNuuUoM, 3amMellarlmx (3aHMMmarowmx) rocyaapcTBeHHble OOMmMKHOCTM P®, gomkHocTm uneHoB CoBeTta
avpektopoB LleHTpanbHoro 6aHka P®, gomkHOCTH dheaepanbHON rocyqapCTBEHHOW CnyxObl, HA3Ha4YeHne Ha KoTopble
n ocsoboxaeHne OT KoTopbiXx ocywecTtBnaioTca [lpesangeHtom P® wnm lMpaButensctBom P®, pomkHOCTM B
LleHTpanbHOM GaHke P®, rocygapCTBEHHbIX KOprMopauusx M WMHbIX opraHuM3auusax, cosgaHHblx PP Ha ocHoBaHuu
benepanbHbIX 3aKOHOB, BKIOYEHHble B MepedHu AorkHocTen, onpepensemble [MpesvgeHtom P®. B uensx
ucnonHeHnst TpebosaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuMBOAeNCTBMM neranunsaumm
(OTMbIBaHUIO) 4OXOA0B, MOMyYEHHbIX NPECTYMHBIM NyTeM, U OUHAHCUPOBaHWIO Teppopu3ma» B criyyae ecnu AGOHEHT
OTHOCUTCS K OHOW M3 yKa3aHHbIX KaTeropun nuu, npv 3aknodeHny [Jorosopa n/vnu Bo BpeMS €ro UCMOMHEHWs, TO OH
o6sa3aH He3ameanutenoHo yeegomuTb 06 aToM OnepaTopa, a Takke MpPedoCcTaBUTb BCHO HeoOXoAMMYHo
AOMNOMHUTENBHYI0 MHCPOPMALIMIO, OTHOCALLYIOCS K AaHHOMY haKTy.

8.11. AGoHeHT, 3akntoyas [oroBop, MoaTBepXAaeT, YTO OH AelcTByeT B CBOEM WHTepece, U OCHOBHOW Lefbio
yCTaHOBMNEHUS OenoBbix oTHoWeHun ¢ OnepaTtopom siBnseTcsd nonyyeHve Ycnyr. B uHom cnyyae B Lensx MCNONHeHWs
TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTtmBogencTBUM neranu3aumm (OTMbIBaHMIO)
AO0XO0A0B, NOMYYEHHbIX NPECTYMHbIM NyTem, U UHAHCUPOBaHUIO TeppopuamMa» ABOHeHT 065a3aH coobwntb 06 aToM
OnepaTtopy npu 3aknioyeHnn Jorosopa.

Cratba 9. NpaBa Onepartopa

9.1. Onpegendatb YCrnoBWsi OKasaHws Ycmnyr, B TOM u4ucrie TapudHbIX nnaHoB, MOCPeACTBOM BBEAEHWS HOBbIX
TapudHbix nnaHos/Ycnyr wW/vnuM BHECEHUS UW3MEHEeHWs B [JeWCTBYKLUME YCNOBUS oOkasaHusa Ycnyr/Tapudbl B
nNpeaycMOTPEHHOM HaCTOALWMMK Y CNOBUSIMU NOPSAKE.

9.2. lpuoctaHaenuBatTk oOKasaHue Ycnyr B cryvyae HapyweHus AOGOHEHTOM MOMOXEHUN HaCToAWMX YCroBui
(JoroBopa), B TOM 4Mcrne HapyLleHUs CPOKOB Onmatbl YCnyr, a paBHO nNpu HecobnogeHnn AGOHEHTOM HOPMAaTUBHbIX
NMpaBOBbIX aKTOB B 06nacTu CBA3M - BNIOTb A0 YCTPaHEHUs HapyleHun. [pruocTaHoBNeHNe oka3aHus yCnyr Ans Hyxa
00OpoHbI CTpaHbl, ©e3onacHOCTM rocygapcTBa WM obecnedeHuss npaBonopsigka OCYLLEeCTBRSeTCa B MNOpsiake,
YyCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3M.

9.3. lMpu upesBblYaiHbIX CUTYaUUsX NPUPOAHOro M TeXHOreHHoro xapaktepa OnepaTop B nopsigke, onpeaeneHHOM
3aKOHOAATeNbLCTBOM, BMpaBe BPEMEHHO MPeKpaTUTb WU OrPaHUYMTb OKa3aHue YCnyr CBA3W. YMNONHOMOYEHHbIe
rocyqapCTBeHHble OpraHbl B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuum uMMeT npaBO Ha MNpUOPUTETHOE
nonb3oBaHWe ycnyramm cBssu.

CraTtbsa 10. O6a3aHHocTM Onepartopa

10.1. NMpepoctaBute ABOHEHTY NpU 3aknoyeHun [loroBopa HeOOXooUMYKO M OOCTOBEPHY MHGOpMaumo 06 Ycnyrax,
NX nepeyHe M YCNOBUSIX OKasaHUsA, O PEeKBU3MTax AENCTBYIOLLMX FIMLEH3WNA, HA OCHOBaHWM KOTOPbIX OKa3blBaloOTCA
Ycnyrn, TapudHbiX nnaHax, nopsgke W YCroBusix onnatbl Ycnyr, 30He pafuomnoKpbiTUS CeTW, a TakkKe WHYH
nHdopMaumio, NPeayCMOTPEHHYIO OEVCTBYIOLIMM 3aKkOoHO4aTeNbCTBOM P®.



10.2. Mogkntounte ADOHEHTa K CBOEWN CeTU CBA3W, BblaenuTb AGOHEHTY B MONb3oBaHMe Ha nepuog aencteus [lorosopa
ABOHEHTCKMIN HOMEpP W/MNM YHUKanbHbIN KOO uaeHTudukaumm m okasbiBaTb AGOHEHTY Ycnyru B COOTBETCTBUMM C
3akasaHHbIM 1M Mo [loroBopy nepeyHem n o6 bLEMOM.

10.3. OpranmsoBaTtb GecnnatHoe M KPYrioCyTOYHOE KOHCYfbTMpOBaHME MO BOMpOCaM MONb30BaHUA Ycryramu u
pacyeToB 3a Ycnyru, B T.4. NMpefocTaBnaTb MHGopmauuio o Tapudax Ha Ycnyru, 3oHe pagmornokpbITUst CETH,
HacTponkax ABOHEHTCKOro obopynoBaHmMs AN NOMb30BaHNS TeremMaTUYecKMMM ycriyramu CBsidn, COCTosiHMM JlnueBoro
cyeTa ABOHEHTa 1 0 3a0MMKEHHOCTM No onnare Ycnyr.

10.4. MNMpepocTtaBnuTb ABOHEHTY BO3MOXHOCTb KPYINOCYTOYHOrO 6ecnnaTHOro Bbi30Ba 3KCTPEHHbLIX OnepaTuBHbIX Cryxo,
B TOM u4uCne: MOXapHOM OXpaHbl, MWUIULUK, CKOPOW MEOMLMHCKOM MOMOLLM, aBapUMHOW ra3oBOW CIYXObl -
nocpencTsoM Habopa Homepa, eQUHOIo Ha BCew TeppuTopun Poccumn ons kaXKaow SKCTPEHHONM onepaTyMBHOMN CITYXObI.
10.5. BebicTaBnsaTb AOOHEHTY c4yeTa 3a oOKasaHHble YCnyrm Ha OCHOBaHuM nokasaHunm ACP B nopsake,
npeaycMOTPEHHOM HACTOSALWMMK Y CNOBUSIMU, MO peKBM3uTam, ykasaHHbiM ABboHeHTom B [loroBope.

10.6. MNMpuHMMaTb HeobXoOUMbIE OPraHN3aUMOHHbIE Mepbl AN 3aLUMTbl NepCoHarnbHbIX AaHHbIX AGOHeHTa 1 cobnogaTb
WHble yCTaHOBMNEHHbIe TpeboBaHMsA kK obecneyeHmnto KOHpUAeHUManbHOCTK cBeaeHnn 06 ABoHeHTe.

10.7. Cobnogate ycTaHoBreHHble OnepaTtopoM CPOKM WM MOPSIAOK YCTPaHEHWUst HeucrnpaBHOCTEW, MPEenATCTBYHOLLMX
Nonb30BaHuIo Ycnyramu.

10.8. OnepaTtop ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a HEUCMONHEHWE MU HeHaanexawee UCMOSHEHNE NMPUHATLIX
Ha cebsi obs3aTenbctB MNo [OroBopy, €CnvM WX HEWCNOSIHEHWE WM HEeHagnexallee WCMNOfHEHNe Mpoun3OoLLSo
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUMbl UMK B CBSA3U C AencTBUAMN ADOHEHTa.

10.8. NHdbopmauusa o 3akntodeHHbIx [JoroBopax npegoctasnsetca AboHeHTy cnocobom, onpegeneHHsim OnepaTtopom -
yepe3 NepcoHUULMPOBaHHY0 cuctemy camoobcenyxuBaHus Onepartopa, a Takke No afgpecy 3IEKTPOHHOW MOYThI,
ykasaHHomy B [loroBope, ecnn AGoHeHTOM BbIGpaH Takow cnocob npeaocTaBneHms uHpopmaumn.

10.9. B cnyyae npuBneyeHus OnepaTopoM TpeTbero nvua Ans ocywectBneHnsa ¢ ABOHEHTOM-OOIMKHUKOM
B3aMMOZENCTBMSA MO BO3BpaTy MPOCPOYEHHOM 3ad0SmKkeHHOCTH, OnepaTop Mnv nuuo, AEWCTBYOLEe OT €ro UMEHU U
(vnn) B ero uHTepecax, yBegomnsdeT o6 aTom AOOHEHTa-gOMMKHMKA B TevyeHwe TpuauaTtn pabounx AHenm nyTtem
HanpaBieHns no novte 6€CKOHBEPTHLIM OTNPAaBIEHNEM UMK NPOCTbIM NMMCbMOM COOTBETCTBYHOLLETO YBEOOMMEHMS.

Paspgen V. PacueTbl

Cratbs 11. Tapudbl (UeHbl) Ha Ycnyrm

11.1. Tapudsbl Ha Ycnyru, MNMopor coeanHeHnsa, EguHnua tTapudumkaummn Ycenyr n nopagok onsniatbl HENosHoOW EgnHuLbI
Tapudukaummn yctaHasnmaaTca Onepatopom camocTosTensHo B TapudHbix nnaHax. Kpome toro, B TapndHom nnaxe
copepxaTtcsl CBeeHUs O CpoKke K TeppuTopum ero gencrteus. [lopsagok Tapudumkauum coeguHeHui B PoymuHre
pa3MellaeTcs Ha canTte Onepartopa.

11.2. NHopmaums 0 OENCTBYIOWMX U HOBbLIX TapudHbix nnaHax OnepaTtopa npegocTaBnseTcs B Mectax paboTbl C
ABOHEHTaMM1 1 PO3HNYHOW peanusaumm ToBapoB 1 Ycnyr OnepaTopa, a Takke MOoXeT pacnpocTpaHsaTbca OnepaTopom
MHbIMK cnocobamu, B ToM Yucne Ha Cante Onepatopa.

11.3. lMpwu 3aknioyeHun [JoroBopa B COOTBETCTBUM C HACTOALWMMU YCrnoBnsaMu ABOHEHT ykasbiBaeT BblOpaHHbI UM U3
npegnaraemoix OnepatopomM TapudHbIN NfiaH, KOTOPbIA CTAHOBUTCSA HEOTHbEMIEMOW YacTbto [loroBopa.

CraTtba 12. MeToAabl pacyeToB

12.1. MNpuMeHMMBIN NpWY OKasaHWW YCNnyru MeTod pacyeToB ykasbiBaetTca B [oroBope (u/unu TapudHOM nnaHe).
OcHoBaHusa npuMmeHeHuUss meToda onpefensawTca OnepatopoM M ycTaHasnuBalTCA B TapudHbIX NnaHax, a Takke
4oBoasaTcs 4o cBeAeHUs ABOHEHTA MHBIM CNIOCOOOM.

12.2. ABaHCOBbIN MeTOA pacyeToB. [1py aBaHCOBOM METOAE pac4eToB YCyru okasbiBalTCs B 06bemMe BHECEHHbIX
ABOOHEHTOM [OeHexHbIX cpeacTB. ADOHEHT 4O Hayana okasaHus Ycnyr BHOCUT Ha JlMLEBOWM cyeT aBaHC (nNnarex),
obpasyowun Ha JluueBom cyeTe onpegensembln OnepaTopoM MOMOXUTENbHLIN OCcTaToK. PacyeTbl ¢ ABOHEHTOM
Npou3BOaATCA 3a (haKTUYECKN OKasaHHble B PacueTHOM nepuoge Ycnyrn ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CymMMbl aBaHCOBbLIX NiaTexen onpeaensioTcs cammm ABOHEHTOM, UCXOAsA M3 npegnonaraemoro obbema noTpebneHuns
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudpHoro nnaxa.

B cny4yae, ecnu 310 NpeaycMOTPEHO ycnoBusiMu BbibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepPBbIN
aBaHCOBbIN NNaTex B yCTaHOBMNEHHOW TapudHbIM nrnaHoMm cymme, nocne yero Onepatop obecneynBaeT JOCTYN K CETH
NMOABWXHOMN CBSI3N M Ha4YMHaeT okasaHue Ycnyr.

Bo3o6HOBREHNe NpegocTaBnennst Ycnyr nocne nepuoga uUx HeokasaHusi B CBA3M C OTCYTCTBMEM Ha JluueBom cuyeTe
NOMNOXNTENbHOINO OcTaTka MPOM3BOAUTCA MNOCre MOCTYyNneHns Ha cyeT unu B kaccy Onepatopa unu B Kaccy
YNONMHOMOYEHHOrO fnvua o4YepedHOro aBaHCOBOIO nnartexa, obpasylollero NosoXUTENbHbIA OCTaToK Ha JluueBom
cyerTe.

12.3. Onnara Ycnyr nocpeAcTBOM OTNOXEHHOro nnartexa. [pu onnarte Ycnyr nocpeAcTBOM OTIIOXKEHHOrO nnarexa
ABOHEHT NPOM3BOAMT oNfaTy 3a hakTMYEeCKN Oka3aHHble Ycrnyrn B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSILLIUMMA
Ycnosuamu. Onnata npou3BOAWUTCS B COOTBETCTBUM C NepeyHeM, obbemom noTpebneHHbix ABoHeHTOM Ycnyr u
BblIbpaHHbIM TapdHbIM NIaHOM.

WcnonHeHve obA3aTenbCTB Mno onnate akTMYecku okas3aHHbIXx Ycnyr obecneuvnBaetcsi BHeceHMeM ABOHEHTOM
OEHEeXHOW CyMMbl B pasmepe, onpegensemom OnepaTopoM B TapudHbix nnaHax. B cnyyae HeucnonHeHnss AGOHEHTOM
06sA3aTenbCTB MO onnate okasaHHbiXx Ycnyr, OnepaTtop BnpaBe HanpasBuTb BHECEHHble B kavecTBe obecneyeHus
OEeHeXHble cpecTBa Ha noraweHne obpas3oBaBLUECs 3a40MKEHHOCTY.

CyMmma k onnaTte 3a hakTU4eCcku okasaHHble Ycnyru, onpeaensieTcs Ha ocHoBaHumM nokasaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBnuBaTb NMUMUTHI (Mpegensl) KpeautToBaHusa B Lenom Ans Jinueeoro cyeta AGoHeHTa n/vnm
anst ogHoro ABGOHEHTCKOro HoMepa W3 BblAeneHHblx AGOHeHTY no opgHomy [loroBopy, Mpu LOCTUXKEHWMM KOTOPbIX
OnepaTop UMeeT NpaBO OrpPaHUYUTbL UMK NPEKPaTUTL OkaszaHue Ycnyr no Jiuueeomy cyeTy unu takoMy AGOHEHTCKOMY



Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MUNU BbICTaBUTb CYET 3a (pakTUYecku okasaHHble Ycnyru,
KOTOPbIN JOMKeH BbITb OnnayeH B CPOK, yKasaHHbIA B cYeTe, N KOTOPbIN He AormkeH ObiTb MeHee 20 (aBaauaTtu) AHewn,
cneayrlowmx 3a gHeM okoHYaHust PacyetHoro nepuoga,. lMpu He nocTynneHun B CPpoOK Ha cyeT unu B kaccy OnepaTopa
UNU B Kaccy YNONHOMOYEHHOro nuua AEeHeXHbIX CPeacTB, AOCTATOMHbLIX ANS onnaTtbhl okasaHHbIX Ycnyr, Onepartop
BripaBe orpaHnyntb OObeM npenocTaBnsieMbix YCMyr WM MNOSIHOCTBIO MNpeKkpaTuTb NpenocTaBneHne Ycnyr [o
NMOCTYMNJIEHNSI COOTBETCTBYIOLLNX AEHEXHbLIX CPEACTB Ha cyeT unm B kaccy OnepaTopa unm B kaccy YMNOMHOMOYEHHOro
nuua. Pasmep numuta (npegena) KpeouToBaHMs MoXeT onpefgensaTbea OnepaTopom B 3aBUCMMOCTU OT MEPEYHSs,
obbema u ctoumocTy (TapudHOro nnaHa) NCNosb3yeMbIX YCINYr U MHbIX OAHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa unu B Kaccy YMOMHOMOYEHHOrO Invua WU3MULLIHMX CYMM,
ynnayeHHbIX AGOHEHTOM MO BbICTABIEHHOMY CYETY, yKa3aHHble U3MULIHUE CYMMbl UCMONb3YKTCSA AN pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a nHon PacyeTHbI nepuos.

12.4. Onnarta Ycnyr MoxeT Npov3BOAUTLCS NOCPEACTBOM COYETaAHNS aBAaHCOBOIO M OTITIOXXEHHOTO MiaTexa.

Cratbs 13. Cyet 3a Yenyru

13.1. Onepatop exemecsyHo B TeyeHune 5 (MaTn) kaneHOapHbIX AHEN C MOMEHTa OKOH4YaHus PacuyeTHoro nepwopa
BbiCTaBnsieT ADOHEHTY CYeT B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NnaHom, 3aka3aHHbIM ADOHEHTOM NEpPEeYHEM,
obbemoM Ycnyr Ha ocHoBaHum nokasavu ACP Onepatopa. CueT aBnsieTca noarBepxaeHvem dakta n obbema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B TeueHune 10 (decaTtn) paboumx AHEN C MOMeEHTa OKOH4YaHus PacuyeTHoro nepmoga OnepaTtop obecneuymBaet
npepoctaBneHve ABOHEHTY cyeTa B nopsgke u cnocodbom, onpeaeneHHbiM B [loroBope. B cnyyae ecnn AGOHEHT He
cornacosan B [loroBope nHomn cnocob npefocTaBneHns cyeTa, CornacoBaHHbIM CNOCOBOM U agpecoM npeaocTaBreHns
cyeTa cuMTaeTcsa nonydeHue cyeta B oguce OnepaTtopa.

13.3. CyeT gomkeH ObITb onnadyeH AGOHEHTOM B TEYEHME YKa3aHHOIo B HEM CpOKa.

13.4. Henony4yeHune vunu 3agepxka B nony4yeHnn cyeta AGOHEHTOM He SIBMNSIETCA OCHOBaHMEM AN OTKasa OT onnaThbl
ABOHEHTOM YCnyr unu ocHoOBaHMEM 11 MOJTyYeHMs OTCPOYKU, PacCpoYKu Mo onnare.

13.5. lNpn npepocTtaBneHnn HOBbIX ABOHEHTCKMX HOMepoB ABOOHEHTY BbICTABMSETCH CYET, BKMYawwmi B cebs
aBaHCOBLIN U OpYrMe NnaTexu, B COOTBETCTBUM C BblOpaHHbIM ABOHEHTOM nepeyHeM, obbemom Ycnyr n TapudHbIM
nnaHom. OnepaTtop BrnpaBe He NpedocTaBnsATb AGOHEHTY YcnyrM OO0 MOCTYMNEHUs COOTBETCTBYHOLLUMX CYMM Ha cyeT
unm B kaccy Onepatopa unu B Kaccy YNoNTHOMOYEHHOTO nuua.

13.6 UsBewweHns, yBegomneHus n gpyrne oduumnansHele matepuansl Onepatopa MOryT 6biTb NOMELLEHbl B KayecTBe
uHpopmaumm o6 OnepaTtope, npegoctaBnsgemon ADOHEHTY, Ha CTpaHuMuax cooblieHun cyeta wwvnn B
NepcoHNUUNPOBAHHbIX cucTemMax camoobcenyxunsanuns. CornacosaHHbeiM Mexay Onepatopom u AGOHEHTOM Cnocobom
HanpasneHns ABOHeHTY odumumansHon nHdopmaumm Onepatopa B 9TOM CryyYae cyMTaeTcs Cnocob AocTaBku cyeTa,
onpefeneHHei B [loroBope, B Nopsiake, yCTAHOBMEHHOM B NyHKTe 13.2 HacToAwMX YCrnoBuin. YCrnosus Nofb30BaHWs
NepcoOHNULNPOBAHHBLIMIN CUCTEMaMM CaMOOBCNYy>KMBaHUS ONPEAEnsoTCS COrnalIeHNsIMM O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yetbl mexagy OnepatopoM n ABOHEHTOM MPOM3BOAATCHA B pybnsax. B cnyyasx, gonyckaembix OEVCTBYHOLLMM
3aKoHO4aTenNnbCTBOM, Tapudbl HA YCnyru MoryT ObiTb YCTAHOBIEHbI B MHOW BanoTe, NPy 9TOM pacyeTbl NPON3BOAATCS
B pybnsax no kypcy LIB Poccun, gencreytowemy Ha gaTy NOCTYNNEHUs AeHEXHbIX CPeACcTB Ha pacyeTHbIN CHeT Unu B
kaccy Onepatopa mnu B Kaccy YMNOMHOMOYEHHOro nuua, nubo no MHOMY Kypcy, ycTaHoBneHHomy OnepaTopom.
WHdopmauma o npumeHMMoOM Mnpu pacyetax kypce gosogutca OnepatopomM [0 cBeaeHust AGOHEHTOB B MoOpsiake,
npeaycMoTpeHHoM B M. 11.2. HacToAwmx Ycnosui ang TapudHbIX NraHoB.

14.2. MOMEHTOM UCNOMHEHUS AeHexXHoro obssatensctea ADOHEHTA CUNTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEeHeXHbIX CpeAcTB Ha pacyeTHbI cHeT unu B kaccy OnepaTtopa unm B Kaccy YNOMHOMOYEHHoro uMm nuua. B cnyvae
onnatel Ycnyr Kapto Onnatbl, KpomMe TOro, HEOOXOAMMbIM YCIOBMEM WCMOMHEHUsT ABOHEHTOM [EHEXHOro
obsazaTtenbcTBa siBnsetca Aktueauua KapTbl.

14.3. AGOHEHT npou3BogMT onnaTy 3a Ycnyru ¢ ykasaHuem JluueBoro cyeta ABGOHEHTa W/MnM COOTBETCTBYHOLLUX
ABOHEHTCKMX HOMepOoB. [1Ns Lienen pacyeTa 3a okasaHHble YCnyru Ucnosnb3yetcsa TOT Tapud, KOTOpbI AeACTBOBaI Ha
MOMEHT YCTaHOBMEHUSA COOTBETCTBYIOLLENO COEANHEHMS.

14.4. Pac4yeTbl 3a npefocTaBneHHble Ycnyrn B PoymuHre npoussogdatcs no mepe noctynnenus B ACP ceegeHuii 06
OKasaHHbIX Ycnyrax oT Apyrux ornepatopoB. B 3aBUMCMMOCTM OT TeXHUYECKMX OCODEHHOCTen B npouenype obmeHa
nHcpopmaumerr 06 obbeme okasaHHbIx ABOHEHTY Ycnyr mexay OnepaTopom U poyMurHrosbiM naptHepom OnepaTopa
crnvcaHme OeHexHbIX cpeacTts ¢ JlvueBoro cyeta AGOHEHTa MOXET OCYLLEeCTBNATbCA € 3agepxkon o 30 AHewn, yTo
MOXET NpuBECTM K 06pasoBaHuMio 3agomkeHHocTn AboHeHTa nepes OnepaTopom.

14.5. Mpn NpUCBOEHMM YHUKaNbHOrO MAEeHTUdUKaTopa nnaTexa Anga uernen onnartbl YCnyr nocpeAcTBOM NnepesBooB
OEeHeXHbIX CpeacTB, MHopMaLUa 0 HEM U NOpSKe ero ykasaHusi B pacrnopsKeHUsax O nepeBoe AEeHEeXHbIX cpeacTB
posoautcst OnepaTtopom Ao cBefeHus ABOHeHTa B cyeTax, a Takke oucax obcnyxmaHms AGOHEHTOB.

14.6. CTOPOHBbI NPULLIM K COrMaLleHunto, YTo cueTa-hakTypbl HE COCTaBMAKTCA Npu ucnonHeHnn Jorosopa AGOHeHTaMm,
He SABNSALWUMCA HanoronnartenbliMkaMmy Hamnora Ha A06aBMNeHHYH CTOMMOCTb, U ABOHEHTaM, OCBOOOXAEHHBIM OT
UCMNornHeHns obs3aHHOCTEN HamnoronnaTenbLUMka, CBA3aHHbIX C MCYUCIIEHMEM W yNnaTon Hanora Ha Jo0aBneHHyo
CTOMMOCTb, €CIM COrnalleHnemM CTOPOH He NMpegyCMOTPEHO MHOE.

Pasaen VI. Npouune ycnosus

Cratbs 15. Nopsanok npeabABNEHUA NPETEH3UN U UCKOB
15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTYT BO3HWKHYTb, ByoyT, MO BO3MOXHOCTW, YPerynmpoBaTtbCs NyTem
neperoBopoB.



15.2. MNpepbsasneHne ABOHEHTOM npeTeH3un OnepaTopy OCYLLECTBNSETCA B YCTAHOBMIEHHOM 3aKOHOM Mopsigke C
NPUNoXeHneM HeobXOoOUMbIX AN PACCMOTPEHUS MPETEH3MU LOKYMEHTOB, BKIOYAs OOKYMEHTbI, MOATBEPXAANOLLME
akT HapyLeHua Onepatopom obszaTtenscTs no [Jorosopy.

15.3. Ecnu cornacve no kakuM-nubo npuynHam He GydeT OOCTUIHYTO B XOAe JocyaebHoro yperynmpoBaHusi (MOMMMO
neperoBopoB 00s3aTenbHO BKovawLwero B cebsa B cootBeTcTBMM ¢ PegepanbHbiM 3akoHOM PO «O  cBA3w»
npeabsBrneHve ADOHEHTOM MnpeTeH3nnM n ee paccmoTpeHve OnepaTopom) B CyAeOHOM nopsigke Bce Cropbl MeXay
Onepatopom 1 AOOHEHTOM - OPUAMYECKMM FULOM/MHOMBUAYaNbHLIM NPeAnpuvHUMaTeneM paccmaTpuBaloTcs B
apbuTpaxxHOM cyge no MecTy HaxoxgeHuss OnepaTtopa, M3 OeATEenbHOCTM KOTOPOro BbiTekaeT crnop. PaccmoTpeHue
cnopoB mMexay OnepaTopom un AGOHEHTOM-HU3NYECKMM NMLOM (NoTpebuTenem) Npon3BOAUTCS B CyAe B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOOATENbCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HeuCnoMnHeHMe UNU HeHaanexailee MCMoNHeHue NpUHATBIX Ha cebs 0b6a3aTenbCTB CTOPOHbLI No [loroBopy
HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLNM 3aKOHO4ATENBCTBOM.

16.2. Onepatop 0b6sa3yeTca BO3MeCTUTb ABOHEHTY yuiepb, NPUYMHEHHbIM eMy B Xode ucrnonHeHus [dorosopa, ecnuv
WHOWM pa3mMep oTBeTCcTBEHHOCTM OnepaTopa He YCTaHOBMEH OENCTBYIOLLMM 3aKOHOOATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HENOMHOW MM HECBOEBPEMEHHON onnaTkl Ycnyr ABOHEHT-topuandeckoe nuuo ynnaymsaet
OnepaTopy HeycToOlKy B pa3mepe 1 mpoueHTa CTOMMOCTU HeOMMayeHHbIX, OMMayYeHHbIX HE B MOSIHOM obbeme unm
HeCBOEBPEMEHHO OMMayeHHbIX YCNyr 3a KaXAbli AeHb MPOCPOYKM BMMOTb A0 AHSA MOrawweHust 3aJ0MMKEHHOCTU, HO He
bonee cymmbl, nognexatlien onnate. B cny4yae Heonnatbl, HENOMHON UMM HECBOEBPEMEHHOM onnatbl Ycnyr AGOHEHT-
dusmyeckoe nuuo ynnadusaeTr OnepaTopy HEYCTOMKY B MOpsgke W B pasmepe, YCTAaHOBMEHHOM AeNCTBYIOLUMM
3akoHogartencTsom P®.

16.4. CtopoHa, He UCMOMHMBLUAS UMW HeHaanexawmm obpa3omM ucnonHusliaa obs3aTtensctsa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CNN HE AOKaXeT, YTO Haamnexallee UCMOMHEeHNe 0Ka3anocb HEBO3MOXHbIM BCreacTBue OeNCTBus
HenpeogonMMon cunbl (T.e. 4pes3BbldaHbIX W HEenpegoTBpaTMMbIX MpPU  OAHHbLIX  YCMOBUAX OOCTOSITENBLCTB),
HaxodsLLencst BHE KOHTPOMS CTOPOH M HEnocpeACcTBEHHO MOBNUSIBLUEN HA BO3MOXHOCTb MCMONHEHMS 00S3aTenbCTB.
Mpn uypesBblHaWHbLIX CUTyauMsX MPUPOAHONO W TEXHOTrEHHOro xapaktepa OnepaTtop B COOTBETCTBUM C
3aKOHO4ATENbCTBOM BMpaBe BPEMEHHO NpekpaLLaTe Unn orpaHnynBaTe AGOHEHTY Oka3aHue YCnyr.

16.5. Mpn BO3HUKHOBEHUN 0BCTOATENLCTB Henpeogonumown cunel (“dopc-maxop”), ctopoHa no [orosopy, He umerowas
BO3MOXHOCTM BbINOMHATL 00a3aHHOCTM Mo [oroBopy, [OOJKHA He3amMeanuTernbHO HanpaBWTb [PYrod CTOPOHEe
yBeOOMIIEHME O Cy4YMBLUEMCSH, O NPUYUHAX CIYYMBLLErOCH, CO CCbINIKOW Ha AOKYMEHT, BbiAaHHbIi COOTBETCTBYIOLLMM
He3aBMCMMbIM KOMMETEHTHbIM OPraHoM, NOATBEPXAAIOLWMIA HANM4Yne 1 NPOAOIPKUTENBHOCTD AeNCTBUSA 0BCTOATENLCTBA
HenpeoaonMMon CUnbl.

16.6. B Tom cny4dae, ecnu ons oTAenbHbIX Kateropun AGOHEHTOB 3aKOHOM MpeaycMOTpeHbl obsidaTenbHble NpaBuna,
yCTaHaBMnMBaloLWmne MHble OCHOBaHWA W npegenbl OTBeTCTBEHHOCTM Onepartopa Nno CPaBHEHUIO C U3MOXEHHbIMW B
HacTosILLen cTaTbe, TO B OTHOLEHUN Taknx ABOHEHTOB NMPUMEHSOTCA NpaBuna, yCTaHOBMNEHHbIE 3akOHOM. B cnyvae,
€CNnn OTAErNbHbIE MOSIOXEHUS] HAcCTOSILLMX YCMOBUA B COOTBETCTBUM C 3akoHOAATenbCTBOM P® HenpumeHumbl ons
Kakon-nunbo kateropnm AGOHEHTOB, TaKMe MONOXEHUS HE noanexar NPMMEHEHWIO AN AaHHOW kaTeropnm AGOHEHTOB.

Cratbs 17. BHeceHue usamMeHeHMN B nepe4veHb Ycnyr, HacTosiwue YCrnoBus U uHble ycnoBus [loroBopa

17.1. AGoHeHT BrnpaBe B ycTaHoBneHHOM OnepaTtopom nopsgke M3MEHUTb UCMOMb3yeMbI NepedeHb YCnyr, ceTeBbIX
agpecoB, K KOTOpPbIM OH MMeeT AOCTYNm NpW OKasaHun TernemMaTUyecKux ycrnyr cBsidn, ABOHEHTCKMA Homep w/mnu
TapudHbIn nnaH, ysegomms 06 atom Onepartopa NMCbMEHHO UK B UHOW Yka3daHHow Onepatopom copme (B TOM Yucne
C WuUcnomnb3oBaHWeM CpeacTB akcMMunbHOW cBA3n, SMS-coobweHun, ronocosbix w/wunn Internet-cepsucos
OnepaTopa).

17.2. OnepaTop BnpaBe BHOCWUTb MPEANOXKEHWS MO U3MEHEHMIO N AONOMHEHMIO HacToAWwmX Ycnosuw, [loroBopa, B TOM
yncne nytem HanpasneHuss AGOHeHTY SMS-COOBLLEHNI C MPEANOXEHMEM MO U3MEHEHMIO MOPSAAKA ONnathl YyCnyr CBA3M C
NMOMOLLBID TapudHbIX onuun. U3meHeHne HacToawmx Ycnosun, [JoroBopa odopMnseTcs nNyTeM 3akoyeHus
OOMOSTHUTENBHOIO COrNalleHnss B MNUCbMEHHOW dopme nnbo nytem coBeplleHns ABGOHEHTOM KOHKIMHOOEHTHbIX
aevicteuii. MamerneHne OnepaTopom ABGOHEHTCKOrO HOMepa NMpPOU3BOAUTCSA C COOMoAEHMEM MOpsiaKa, YCTaHOBMEHHOMO
3aKoHoOAaTernLCTBOM O CBA3W. YCTaHOBMNEHME U U3MEHEeHWEe TapndoB Ha YCNyrn N MHbIX LIEHOBbIX YCIOBUI NPOU3BOAUTCA
B Nopsiake, NpeaycMOTPEHHOM M. 17.3 HacToALWMX YCNoBui.

17.3. Tapudbl Ha Ycnyru, B TOM 4ucrie Tapud, Mcnonb3yembld And onnatbl HemnomnHow eanHuUbl Tapudukauumu,
yCTaHaBMnMBalTCA, B TOM u4ucrne wusmeHsioTcd, OnepaTtopom CBSi3M CaMOCTOSATENbHO, €Cnv MHOW NOpsiAoK He
yCTaHOBMEH 3akoHogaTenscTBoM Poccuiickon ®eagepauun.

Onepatop u3BellaeT ABOHEHTOB O BBEAEHWMM YyKa3aHHbIX M3MEHEHUI He MeHee 4YeM 3a 10 kaneHOapHbIX OHEN OO
MOMEHTa BCTYMNMNeHUs UX B CUny B Nopsiike, yCTaHOBNEHHOM 3akoHoaatenbctBoM P® u [Jorosopom. NHdopmupoBaHue
AOBOHEHTOB-IOPUANYECKMX NNL, 00 N3MEHEHNM TapudOB Ha YCNnyru NpoM3BoanTCA NyTEM pasMeLLEHNS COOTBETCTBYHOLLINX
nsBeweHun Ha Cante Onepartopa, ecnm MHOW crnocob He cornacoBaH CTOPOHaMW. [OMOMHUTENbHbIE U3BELLEHMS OT
Onepatopa, B TOM 4u1Crie O HOBbIX Tapudax, MoryT HanpaBnaTbCs UHbIMKU cnocobamu, ycTaHoBMNeHHbIMU OnepaTtopoMm, B
TOM 4ucre nyTeMm pasMelleHns UHopMauum B cyeTax 3a OKasaHHble Ycnyru. M3selleHne O BBeAEHUM YKa3aHHbIX
M3MEHEHUN Takke OCYLLECTBNAETCA B MecTax obcnyxvBaHuss ABOHEHTOB B CryyasiX, €Cnv Takon crnocod M3BeLLeHus
npegycMOTPEH B kayecTBe 0653aTeNbHOro B COOTBETCTBUM C 3aKOHOAATENTbCTBOM.

YBegomnenusi, Hanpasndemble OnepaTtopomM MMM NUUOM, OENCTBYOLWUM OT €ro UMeHu u (Mruv) B ero uHTepecax,
ABGOHEHTY-OOIMKHUKY B LIENsX BO3BpaTa NMPOCPOYEHHON 3a[0IPKEHHOCTM, BKMOYas yBeOOMIEHUs, ykadaHHble B n. 10.9
HacTosAWmMX YCnoBur, MOryT OblTb MOANWCaHbl C MWCMNOMb30BaHWEM (hakCUMUITBHOTO BOCMPOM3BEAEHUS noanucu
YNONTHOMOYEHHOTO Nnua.

Kpowme Toro, Onepatop Bnpase B OAHOCTOPOHHEM NOpsAKe onpeaensTs U U3MEHSTb NepeyeHb YNONHOMOYEHHbIX N,

Cratba 18. NpekpaweHne [loroBopa



18.1. ADOHeHT BrpaBe OTKasaTbCA OT AdanbHEWWero ucrnonHeHus [loroBopa, Mpov3Beas BCe pacyeTbl M nogas
3aseneHne Onepatopy. OOHOCTOPOHHWUIA OTKa3 MOXET ObiTb 3asBNeH B OTHOLUEHUM UCMONb30BaHUA OAHOrO WMu
HecKonbKkux ABOHEHTCKMX HOMEPOB, NpU 3ToM pacyeTbl ¢ OnepaTtopomM NPOU3BOAATCS B COOTBETCTBYHOLLEN YaCTW.

18.2. C momeHTa oTka3a ABOHeHTa OT mcnonHeHus [loroBopa vnu pacTtopxeHus [loroBopa Mo ApyruM OCHOBaHMUSIM,
0bsi3aTeNbCTBA CTOPOH CUMTAKOTCH MPEKpaLleHHbIMU MOSTHOCTLI0O MM B COOTBETCTBYIOLLEN YacTWM 3a UCKIIOYEHUEM
00s13aTenbCcTB ADOHEHTA, CBSA3aHHbIX C OMNNAaTOM OKa3aHHbIX, HO He onsla4yeHHbIX AOOHEHTOM YCryr.

OcraBuasics nocne mucnonHeHnss AOOHEHTOM 00s13aTENbCTB MO onfaTte OKasaHHbIX YCNyr pasHuua Mexay OonnadveHHon
no [loroBopy CYMMOM W CTOMMOCTbK) OKa3aHHbIX Ha MOMEHT pacTopxeHuss [oroBopa Ycnyr BoO3BpallaeTcs
Onepatopom onpeaeneHHbiM ABGOHEHTOM Cnocobom M MO yKasaHHbIM MM PEKBU3UTAM MPU YCIIOBMU BbIMOSTHEHUS
AboHeHTOM TpeboBaHunm PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTMBogenCTBUKM neranvsauum
(0TMbIBaHUIO) 4OXOA0B, NOMYYEHHbIX NPECTYMHbLIM NyTEM, U (PUHAHCUPOBAHUIO TEPPOPM3MA».



