YCINOBUA OKA3AHUA YCNYT NOABMXHOWU CBA3U «MTC» U
ycnyr CnyTHAKOBOIO TENEBUAEHUA «LITB»

(8 pegakumn ot 16.08.2018r.)

My6nnyHoe akumoHepHoe obLecTBo «MobunbHble TeneCucrembl»
109147, r. MockBa, yn. MapkcucTckas, a. 4

®dununan NAO «MTC» B 1. TBepb

170100, r. Teepb, CBOGOAHLIV Nep., 4. 2, kopn. 1

MHH 7740000076, KMNM 690502001

p/c 40702810400000001735 B MAO «MTC-BaHk»

k/c 30101810600000000232, BMK 044525232

O6LecTBO C orpaHMYeHHON OTBETCTBEHHOCTLIO «LiMdpoBoe TenepagnoselaHme» (BelaTens)
129110, Mockea, yn. LWenkuHa, a. 51/4, ctp.1

NHH 7713267433 KIIM 770201001

p/c 40702810700000001838 B NMAO «MTC-BaHk»,

k/c 30101810600000000232 BNK 044525232

Pasgen |. O6Lwue nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHus.

1.1. Ycnosus okasaHusa ycnyr nogsukHon ceasn «MTC» u ycnyr cnyTHukoBoro TenesungeHnst «LUITB» (nanee nveHytoTtca
— Ycnosusl) paspaboTaHbl B cooTBeTCTBMM C [paxgaHckum kopekcom Poccuiickon ®epepaummn, 3akoHom Poccuiickon
depepauumn "O 3awmTe npaB notpedutenein”, egepanbHbiM 3akoHoM "O cBs3un”, MNMpaBuna okasaHWs yCcnyr NOABMKHON
CBSI3M W PErynvpyloT OTHOLUEHMS MO OKa3aHWIo YCIyr MOABWXHOM pagnoTenedOHHOW CBA3M, TeremMaTUyecKux ycnyr
CBSI3M, YCNyr CBS3W MO nepefave OaHHbIX, OKa3blBaeMbIX C MCMOMb30BaHMEM CETU MOABWXHOWN CBA3WN (danee - Ycnyru
OnepaTtopa), ycnyr cnyTHMKOBOrO TeneBnaeHus (aanee - Ycnyru BelwaTtens), a Takke MHbIX COMPSPKEHHBIX C HUMUW YCITyr
(cepBucHoOe, MHhOPMALMOHHO-CMpaBoYHOEe 0bCcnyXnuBaHme, JOCTYN K yCnyram KOHTEHT-NpOoBangepos v ap.).

HacTtoswume Ycnosusa yctaHasnueatoTcs Onepatopom (B oTHoweHun Yenyr Onepartopa) n Bewatenem (B OTHOLWEHMM
Ycnyr Bewarens) camocTtoAaTenbHO, ABASTCA NyOnnyHon odepTon n MoryT ObiTb NpUHATEI ABOHEHTOM He MHa4ve Kak
nyTemM NpUCOEAMHEHMS K HUMM B Lenom. Hactoswue Ycnosus, a Takke npeanoxeHunss o6 nx mameHeHum (odepta)
pasMeLlatoTca Ha canTe Onepartopa.

1.2. HacTtoqwme YcnoBusi He pacnpoCTPaHATCS Ha OTHOLLUEHUS CTOPOH MO BOMPOCaM, CBSA3aHHbIM C NpuobpeTeHnem
ABOHEHTCKOro 060pya0BaHMS.

1.3. Ycnyrnu Onepatopa w ycnyrm Bewatenda He MoryT ObiTb ucnonb3oBaHbl ABGOHEHTOM 6e3 AOMONHUTENbLHOro
NMCbMEHHOrO cornacoBaHus ¢ OnepaTtopom Anis NPOBEAEHUS NOTEPEWN, FONOCOBaHUN, KOHKYPCOB, BUKTOPWH, PeKramsbl,
OMNpOCOB, MacCOBbIX PACCbINIOK COOOLLEHWI, YCTAHOBKM LUMIO30B ANs OOCTyna K CeTW SMeKTpocBsA3M U MHTepHeT-
TenedgoHnn, MaccoBoKn reHepaumn Tpaduka un T.0.

1.4. Ycnyrm cBAsn npepoctaensioTca OnepatopomM Ha OCHOBaHWM AeWCTByOWMX nuueHsun Onepatopa, B T.M.
cnegyrowmnx nuueHsmm Ne 101245 ot 27.07.2012 r., Ne 101246 ot 25.07.2012 r., Ne 101247 o1 25.07.2012 r., Ne 101248
oT 25.07.2012 r., Ne 122267 ot 24.11.2014 r., Ne 137567 ot 15.02.2016 r., Ne 142342 ot 15.04.2016 r., Ne 142343 ot
15.04.2016 r., Ne142344 ot 15.04.2016 r., Ne 142346 ot 15.04.2016 r., Ne 150059 ot 17.04.2017 r., Ne 161215 ot
28.04.2018 r., BblgaHHbiXx PepgepanbHoOn cnyxbow no Hagsopy B cdepe CBA3N, UHMOPMALMOHHBIX TEXHOMOMMA 1
MaccOoBbIX KOMMYHWKauui. [onHbin nepeyeHb nuueH3un Onepatopa pa3melleH Ha Cante Onepatopa v 4oBoauTcs g0
cBegeHuss ABOHEHTOB B MecTax obcnyxuBaHuss AGOHEHTOB, B T.4. NMpW 3akntoyeHnn Joroeopa.

Ycnyru cnyTtHukoBoro TB npegocTtaBnstoTca Belwartenem Ha ocHoBaHum nuueH3nm Cepust TB Ne 25810 ot 03 ceHTs0ps
2014 r., BblaaHHON PepepanbHoi crnyxbor nNo Haa3opy B cdepe CBSA3M, MHAOPMALMOHHBLIX TEXHOIOMMA U MaCCOBbIX
KOMMYHMKaLINIA.

CrtaTtbs 2. TepMUHbI U onpeaeneHus, Ucnosib3yemMblie B HacTosIWMxX YCrnoBUaAxX

Bce 3aronoBku pasgenoB (cTaten) MCMNoNb3ylTCA B HACTOAWMX YCNOBUAX UCKNYUTENbHO Ana  ygobceTea
NCNONb30BaHUA (MPOYTEHNS) NOCIEAHUX U HUKAK HE BIIUSAKOT HA TONIKOBaHUE HACTOALWLMX Y CITOBUN.

2.1. A6oHeHm — U3MYECKOE WIN OPUOUYECKOE IMUO, VHOMBMAYaNbHBLIN NpeanpuHUMaTenb C KOTOPbIM 3aKr4YeH
[oroeop ¢ BblaeneHnem He meHee ogHOro AGOHEHTCKOro Homepa.

2.2. AboHeHmcKull Homep — TenedoHHLIN HOMep, Bblaensembli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLHO
KOTOpOro npoussoautcsa naeHTudukauns AGOHEHTCKOro 06opynoBaHUS C yCTaHOBINEHHOW B HeM SIM-kapToM.

2.3. AboHeHmckoe o6opydogaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKUX YCTPOWCTB, BKMtovast TB-npucTtaeky nnm
CAM-moaynb, aHTEHHY U T.M., No3Bonsaowmx AGOHeHTY nonyyaTe Ycnyru Onepartopa v Bewarens.

2.4. Akmueayusi Kapmbi Onnambi - onpegenenHasi OnepaTtopom nocnegoBaTenbHOCTb AEUCTBUI Bnagensua Kapthl,
pe3ynbTaToM KOTOpbIX siBNsieTcs onpegeneHne OnepaTtopoM JlvueBoro cuyeta U yBeNMYEHWE Ha HEM ocTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHOW KapTol.



2.5. Akmueauyus Ycnye Bewamens — onpeaeneHHas Bewatenem nocrnegoBaTenbHOCTb AeACTBUI ADOHEHTa, KoTopas
3aknyaeTca B TOM 4ucne B npuBedeHun ABoHeHTckoro obopydoBaHus B pabodvee COCTOsSIHWME, MO3BOMsOLEee
OCYLLEeCTBMNATL AEKOAMPOBaHWE curHana TeneBU3UOHHBLIX MporpaMm B Lenax obecneveHns poctyna kK Ycnyram
BewaTtens.

2.6. ACP — aBTOMaTuM3MpoBaHHas CUCTEMa pacyeToB, npeacraBnsowas cobon annapaTHO-NPOrpaMMHbIA KOMMMEKC,
npegHasHa4YeHHbln Ansg obecneyeHns aBTomaTM3aumy pac4yeToB ¢ aboHeHTamMu u/unm nonb3oBaTenamu YCnyr, a Takke
anst yyeta n obpaboTkn nHdopmaumm 0 NPefoCTaBMEHHbIX M OKa3aHHbIX YCyrax.

2.7. Bewjamenb — O6LWeCTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbO «LlndpoBoe TenepaguoseliaHue» (r. Mocksa,
yn.WenkuHa, . 51/4 ctp.1), okasbiBaowee AGOHeHTam naTHble YCNyrM CMYTHUKOBOIO TeneBMOEHWs, ABrsiolieecs
cTopoHow no [loroBopy ¢ AOOHEHTOM.

2.8. basoesbil nakem — NakeT, BKMOYeHMe KOToporo B MNMoanucky AensieTcs 06a3aTenbHbIM YCNOBUEM AN BKIIOYEHNS B
Moanucky JononHUTENbHbIX NakeToB.

2.9. Hozoeop — cornaweHne mexgy Onepatopom, Bewatenem n AGOHEHTOM O BO3ME3AHOM OKasaHWuM YCRyr,
3aKkni4YeHHoe B COOTBETCTBMM C HacTosiwmmu YcnoBuamun (B T.4. BblGpaHHbIM ABOHEHTOM B COOTBETCTBUM C
HacToAWMMM YcrnoBusamMn TapuHbiM npeanoxeHneM, obCnyxuMBaHWe Mo KOTOPOMY MPOU3BOAUTCS C MPUMEHEHUEM
otaenbHoro TapudgHoro nnaHa Onepartopa u TapudHoro nnaHa BewaTtens).

2.10. JonosiHumenbHbIU nakem — [lakeT, BkMoYeHUe koToporo B [lognucky BO3MOXHO TOMbKO MPW BKMAKYEHUUN B
Mopnucky BasoBoro nakera.

2.11. EduHuuya mapudpukayuu Yciyz — eavHuLa u3MepeHuss obbema okasaHHbIX YCRnyr, CTOMMOCTb KOTOPOM
yctaHaBnmBaeTcs OnepaTtopom (B oTHoweHun yenyr Onepatopa) n Bewartenem (B oTHoweHun ycnyr Bewatens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KOTOPOW CyLLeCcTBYeT NOATBEpXAeHHas
OnepaTopoM TexHN4YecKkasi BO3MOXXHOCTb NPeAoCTaBNeHns YCnyr, okasbiBaeMblX C UCMONb3oBaHnem SIM-kapTbl.

2.13. 30Ha nokpbImusi cnymHuka — 4Yactb Tepputopun PP, B npegenax KoTopon obecnevymBaeTcs ypOBEHb CUrHaNoB
CO cnyTHWKa, HeobxoanMbIN ANA UX Npuema C 3agaHHbIM KayeCTBOM, a Takke rapaHTUpyeTcs CrnocoBHOCTb npuemMa Ha
Bxoae VIC3 curHanos ot 3emHown ctaHuum (Tenenopt CHTB), obnapatowen onpegeneHHsIMn napameTpamu.

2.14. Kapma Onnamsi (Kapma) — vHovBruayanbHO OnpeaeneHHbI HOCUTESb, UCMOSHAEMbIV B BUAE NSaCTUKOBOW KapThl
unn B MHom onpegensemom OnepaTtopom Buae, yCTaHOBMEHHOrO HOMUHanNa, cogepxaiimn nHdopmaumio, Heobxoanmyo
anst nposegeHua Aktusauumn Kaptol (B T.4. cpok AkTuBaumm KapTbl). Vicnonb3yetca ana onnatel Ycnyr. B crniyyae ecniu
ABOOHEHTY OKa3sblBanuCb MHbIE COMpPSKEHHblE C HUMKU ycnyrn, OnepaTop BnpaBe HanpaBWTb cpeacTsa Ans onnaTbl
OaHHbIX YCIyr.

2.15. Kodoeoe cnoeo - ykasbiBaemass AOOHeHTOM B YycTaHoBreHHon Onepatopom u Bewatenem dopme
nocrneagoBaTenbHOCTb CMMBOIOB (ByKB, LMdp), cnyxalas ona ngeHtudrkaumm AGoHeHTa nNpu ncnonHeHun Joroeopa.
2.16. Jluyeesol c4em — aHanuTudeckui cyeT B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX CpeacTBax, UCMOSb3yeMbIX
BewaTtenem, cnyxawun ans ydeta obbema OkasdaHHbIX YCRyr, MOCTYMMEHUS U PacxoAoBaHWSA OEHEXHbIX CpeacTs,
BHECEHHbIX B c4eT onnaTtbl Ycnyr. B pamkax ogHoro [loroBopa MOXET ObITb BblAENEHO HECKONbKO JIMLEBbIX CHETOB.

2.17. Onepamop — lMybnuyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mockea, yn.MapkcucTckasi,
A.4), okasblBaloLLee yCrnyru CBA3M Ha OCHOBaHWUM NULIEH3UI, SBNSOLeecs cTopoHon no fJloroBopy ¢ AGOHEHTOM.

2.18. Makem — COBOKYMHOCTb TenenporpaMmm (TerekaHanoB), pacnpocTpaHsemMblX BelaTenem B npouecce okasaHus
AboHeHTaM Ycnyr Bewatens. lMonyyenve poctyna Kk npocmoTtpy [laketa, nytem [Mognuckn ABGOHeHTa, sBnsieTcs
ycnosuem nonyyenus AboHeHToM Ycnyr Bewatens.

2.19. Modnucka — koMbuHauus (Habop) MakeToB, BbibpaHHbIX ABGOHEHTOM, nonyuyeHve ycnyr Beuwiatens B coctase
KoTopbIXx AGOHEHT 00s13yeTCcs onnaymBaThb.

2.20. [lMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeMeHW C Yy4yeTom TpeboBaHui
3akoHogaTtenbcTBa P®, No ncreyeHnn KoToporo NPoJoSHKEHNEe YCTaHOBNEHHOrO CoeUHEHNS SBNSIeTCA OCHOBAHWEM [11S
Havana Tapudukalmmn Ycrnyr.

2.21. lNonb3oeamenb — Noboe dusnyeckoe nMUo, He 3aknioumsiee AGOHEHTCKMI OOroBOp, HO CMNOCOGHOE Monyvatb
Ycnyrun nocpeAacTBOM UCMONb3oBaHMA ABOHEHTCKOro 06opyaoBaHus.

2.22. PacyemHsblili nepuod — nepuog BpeEMeEHM, 3a KOTOPbIA onpeaenseTcs akTM4Yeckn Nosy4eHHbI 1 onnadYnBaemMbli
ABoHeHTOM obbem Ycnyr. Ecnv uHas npodomkutensHOCTb PacyeTHOro mepuoga He yCTaHOBMEHa MO COrfalleHuio
CTOPOH, PacyeTHbIN nepuog cumTaeTcs paBHbIM OAHOMY MECsLLY.

2.23. PoymuHe — npegocrasnsgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHeHneM ykasaHHon B [loroBope SIM-
KapTbl Monb3oBaTbCs YCnyramu, okasbiBaeMbiMW APYrMM OnepaTtopoM CBSA3M, C KOTOpbiM y AbBoHeHTa [oroBop He
3aknoyeH. [MogpobHas uWHgopMauus o TeppuTopMM U HaMMEHOBAHWUSIX OMepaTtopoB CBsA3W, rae  ABOHEHTY
npepocraesnseTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.24. TapugHbil nnaH Bewamesisi — COBOKYNHOCTb LIEHOBbIX YCITOBMI, HA KOTOpbIX BewaTtene npegnaraet AGOHeHTY
Nnosib30BaTbCHA OOHOW MM HeCKoSbKnmmM Ycnyrammn BelwaTens.

2.25. TapudpHbIli nnaH Onepamopa — COBOKYMNMHOCTb LIEHOBLIX YCNOBUIA, Ha koTopbix Onepartop npeanaraet AGOHEHTY
nonb3oBaTbCs 0AHON NGO HeckonbkuMu Ycnyramu OnepaTopa.

2.26. TapugHOoe npedsioxeHUe - COBOKYMHOCTb LEHOBbIX YycrioBui. o cmbicny HacToswmx Ycnoeun TapudHoe
npegnoxeHve npegycmatpuBaeT OTAenNbHbIi TapudHbin nnaH Onepatopa u  TapudHbli nnaH  BewaTtens,
onpegensioLme ycrioBus 1 Nopsaok nonyyvenHus ycnyr Onepartopa u Bewwatens.

2.27. Ycnyau — ycnyru, okasbiBaeMble ABOHEHTY, a MMEHHO:

Ycnyeu Bewamenss — ycnyrm COyTHUKOBOIO TENEBUAEHWUS W/WMWM UHbIE COMPSPKEHHBbIE C HUMMK  YCNyTu,
okasblBaeMble Bellatenem HenocpeaCcTBEHHO W/UMM C NpUBMAEYEHUEM TpeTbux nuL (cepBucHOe, MHEOPMAaLMOHHO-
cnpaBoYHOe 0OCNyXMBaHWE U T.M.), BKNOYawoLwme B cebs:

- ycnyrn no BelaHuto (pacnpocTpaHeHuto) lNakeTa TenenporpaMm, B TOM 4Ynicrie No nNpefocTaBneHuo 4oCcTyna K
npocMoTpy basoBoro naketa Ha ycnosusx, NpegycMoTpeHHbIX ABOHEHTCKMM JOrOBOPOM;



- ycnyru no NpeaocTaBneHuio JOCTyna K BellatensHon nnatgopmMe — OCHOBHas ycnyra, 6e3 aktmBaumm KoTopomn
He NpefocTaBnseTcs OCTYN K NPOCMOTPY Kakmx-nubo NakeToB Tenenporpamm.

Ycnyau Onepamopa - ycnyrm noaBWXHOW paguoTenedoHHOW CBA3W, TernemaTtuyeckue YCnyru, ycrnyrum no
nepegaye AaHHbIX W/WMAWM MHblE COMPSPKEHHblIE C HUMK YCryri, okasbiBaemble OnepaTopoM HenocpeacTBEeHHO u/vnu ¢
NnpvBeYeHNEM TPETbUX NUL, (CEPBUCHOE, MHAOPMALIMOHHO-CNPaBOYHOE ODOCMyXXMBaHWE, YCINYrM MECTHOW TenedOoHHOWN
CBSI3U C NpegocTaBneHneM [JononHUTEeNbHOro aboHeHTCKOro Homepa 6e3 opraHmsauunm aboHEHTCKOM JIMHUKN, KOHTEHTHbIE
ycnyru v gp.).

2.28. YnosiHOMO4YeHHOe Jluyo — nuuo, ynnaToh B KacCy KOTOPOro AeHeXHbIX cpeAcTB ABGOHEHT MWCMOMHAET CBOM
OeHeXxHble 00s3aTenbcTBa, BO3HMKawowme nepen Onepatopom u Bewatenem u3 [oroopa. [lepeyeHb Takux nu
aoBoautca Ao ceegeHns AGoHeHTa B nopsiake, NpeaycMoTpeHHOM M. 11.2. HacTosALWmMX YCroBUNA.

2.29. SIM-kapma — WOeHTUMUKALMOHHBbIN MOAYNb — 3MEKTPOHHbIA HOCUTENb MHGOPMauMKM, C MOMOLLBID KOTOPOro
ocyuectenseTca naeHtudgrkauns AboHeHta OnepaTtopom, goctyn AGOHEHTCKOro 060pyaoBaHNs K CETU NOOBWKHOWN CBA3N,
a Takke 3almTa OT HEeCaHKLUWUOHMPOBAHHOIO WCMOMb30BaHWUS BblaeneHHoro ABGOHEHTCKOro Homepa, B T.4. B pamkax
nonyyeHnst goctyna k Ycnyram BelaTtenst B COOTBETCTBUM C NOPSAKOM YCTaHOBMEHHbIM Belarenem.

2.30. Catim — pecypc OnepaTopa B ceTu VIHTepHeT, pa3MeLleHHbIN Mo agpecy: Www.mts,ru, rge pasmMelleHa nogpobHasi
nHdopmaumsi 06 okasbiBaeMbix ycnyrax Onepartopa v Bewarens.

Paspen Il. Mopsaaok u ycnoBusa 3aknoyeHus [loroBopa

Cratbs 3. MNopsapok 3aknioveHUs v npoaneHus gencreva JJorosopa

3.1. HoroBop BCTymaeT B cuny WM crtaHoBuTCcA obsisatenbHblM Ans CTOpPOH C MOMeHTa ero 3aknideHus. [MpaBa u
0b6sa3aHHOCTM no [loroBopy, NnpegycmaTtpuBaloLeMy UCnornb3oBaHne nepeHeceHHoro ABOHEHTCKOro Homepa, BO3HMKaT
C MOMeHTa Hadvana okasaHus ycnyr OnepaTtopom no nepeHeceHHoMy A6oHeHTckoMy Homepy. Ecnn uHoe He
cornacoBaHo cTopoHamu B [loroBope, MOCNeAHUA CHMTAETCA 3aKNOYEHHbIM Ha HEOMNPEeaEeNeHHbIN CPOK.

Hoctyn ABoHeHTCkoro obopyaoBaHMsa C BKIHOYEHHOW B Hero SIM-kapTol K ceTu MOABWXHOW CBA3M obecneyvvBaeTcs C
MOMEHTa 3akmntodeHnsa [loroBopa U BHeceHust ADOHEHTOM HeoOXOOUMbIX MnaTexewh B COOTBETCTBUM C BbIOPaHHbIM
ABOHeHTOM nepeyvHeM, 00 beMOM Ycnyr u TapudHbIM NaHoM.

B cnyyae 3akniwoyeHus cTopoHamu cpoyHoro [loroBopa ero AeWCTBME MNPOASieBaeTCA KaXAbl pa3 Ha CcrneayloLwimn
nepuog, paBHbIN NepBOHavYanbHOMY Cpoky AencTeus [Jorosopa, ecnu ABOHEHT He 3asiBUT 06 obpaTHOM He no3gHee, YeM
3a ABe HeJenu 40 OKOHYaHUS CpoKa ero AenCcTBuS.

3.2. Heotbemnemon u4acTblo [JoroBopa SBRAKOTCA HacTosilumMe Ycnoeusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npeanoxexHne (TapudHbin nnadH Onepatopa n TapudHbin nnaH Bewatens), TexHuyeckme TpebOBaHWS U 3HAYEHMS
nokasaTteney kayecTBa OKa3aHus YCMyr CBA3M MO nepedadye AaHHbIX WM TernemaTudeckux YCryr CBSA3W, MepeyeHb
nuueHsni Onepatopa u Bewatens, a Tawke ycnosus odepT, NpuHATbIX ABOHEHTOM B MOpsiAKe M Ha YCNOBUSX,
ycTaHoBneHHbIx Onepatopom v Bellatenem.

3.3. B cootBeTctBUMM CO CT. 6. PepgepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIx» Onepatop u Bewatenb B uensx
3aKnoyeHns w/unu ucnonHeHus [oroBopa, a Takke B LUensx COOMAeHUs [OEeWCcTBYHOLWLEro 3akoHoAaTenbcTBa
obpabaTbiBaeT nepcoHanbHble JaHHble ADOHEHTa ¢/6e3 UCnonb3oBaHNWst CBOMX NpOrpaMMHoO-annapaTtHbix cpeacTs. oa
06paboTKol MepcoHarnbHbIX [OaHHbIX MOHMMaeTca nwboe AelcTBMe (onepaumsi) UM COBOKYMHOCTb  AEWCTBUMN
(onepauun), coBepliaemMbiXx C MCMNOMb30BaHNMEM CPEACTB aBTOMartm3aumMm unm 6e3 MCnonb3oBaHWUs TakuxX CPEeACTB C
NnepCcoHanbHbIMU AaHHBbIMU, BKoYasa cOop, 3anncb, CUCTEMATM3ALUUIO, HAKOMMEHMEe, XpaHeHne, B T.4. KOMWUIA AOKYMEHTOB,
YOOCTOBEPSAIOLUNX FIMYHOCTb, YTOYHEHMe (OOHOBMEHME, U3MEHEHME), U3BMNEYEHUe, MCMonb3oBaHMe, 0be3nuuMBaHue,
OnokupoBaHue, yganeHme, YHMUYTOXEHNE NepCoHasnbHbIX AaHHbIX.

3.4. Ha nepvog, ¢ MmomeHTa 3akntodeHus [JoroBopa v Ao npekpaieHus obsisatensctB CTopoH no [JoroBopy, a Takke Ao
NCTEYEHMS CPOKOB XPaHEHWsi MepCcoHarnbHbIX OAHHbIX, YCTAHOBMEHHbIX 3aKkoHoAaTenbCTBOM, ABGOHEHT BbipaxaeT cBoe
cornacue Ha o6paboTky nepcoHanbHbIX AaHHbiXx Onepatopom K Bewatenem, a Takke cormacve Ha nepegady
(pacnpocTpaHeHue, NpegocTaBnenne, 4OCTyn) U nopyyeHne Onepatopom mMnu BelwaTtenem TpeTbum nvuam obpaboTkm
nepcoHanbHbIX AaHHbIX, nepefaHHbix AbGoHeHTom OnepaTopy u BewaTeniwo B xoge uvcnonHeHus [orosopa, B T.u.
cBegeHun o6 ABOHeHTe, ykasaHHbIX B CT. 53 ®PepepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsAsu» (3a
UCKMOYeHMeM UWHcopmauun, cocTaBnsowen TanHy cBs3un).[lpegycmMoTpeHHoe HacToswum  absauem cornacue
pacnpocTpaHsaeTcst Ha crydau, Korga HeobxoAMMOCTb ero MnonyyYyeHus NpeaycMoTpeHa AeNCTBYHOLMMU HOPMaTUBHO-
NpaBOBbLIMU aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSAETCS B LUEeNnsax ucnonHeHus [oroBopa, B TOM 4ucrie Ans uenen
abOHEHTCKOro, CEepBMCHOMO U CNPaBOYHO-MH(OPMaLUOHHOTO obcnyxuBaHus ABOHEHTa, B T.4. BKIIOYEHNS B AaHHble Ans
NMH(OPMALIMOHHO-CNPAaBOYHOr0 0BCNYXXMBaHWS, OKa3aHMs eMy YCryr, Hepa3pblBHO CBA3aHHbIX ¢ Ycnyrammn Onepatopa u
BewaTtens, B3bickaHUs eOUTOPCKOW 3a40MMKEHHOCTH 3a Ycnyru, XpaHeHus [JoroBOpoB U JOrOBOPHOW AOKyMEHTauuu, B
MHBIX LIENsX, Hepa3pbiBHO CBA3aHHbLIX C ucnonHeHnem [orosopa, a Takke ansa cobmogenns Onepatopom n Bewartenem
TpeboBaHWI AEACTBYOLLEro 3akoHO4ATENbCTBA.

MepeyeHb nuu, oOcCylecTBNAKOWMX 00paboTKy nepcoHanbHbIX AaHHbiXx ABGOHeHTa no nopydveHuto OnepaTopa B
COOTBETCTBMU C HaCTOSLLMM MYyHKTOM, a Takke agpeca Takmx Nnul ykasaHbl Ha CaliTe n OoBogsTcA OO CBefeHWus
ABoHeHTOB B MecTax obcnyxuBaHuss AboHeHTOB Onepatopa v BewaTtens, B TOM 4ncrne B MOMEHT 3aKMYEHUS
[orosopa.

B cnyyae Hecornacusi AGoHeHTa OelCcTBME HACTOSLLEro MyHKTa He pacnpoCTpaHAeTcs Ha B3aumMOOTHoweHus CTOpOH
npu ycnosun, 4To ABGOHEHT Mpu 3aknoyeHun [JoroBopa 3asiBUT O CBOEM Hecornacuv Wnm nogacTt COOTBETCTBYHOLLEEe
3asBneHne B agpec OnepaTopa B nepuog aencrens [Jorosopa.

3.5. B cnyyasx, korga Heo6xogMMOoCTb nonydeHus cornacus oT AGOHeHTa NpeaycMOTpeHa AEVCTBYHOLLMMY HOPMATUBHO-
NMpaBoOBbIMW akTamu, MNOAMMCbIBas HAaCTOSAWMNA [oroBop, ABGOHEHT-lpuanyeckoe nvuo BblpaXaeT corfacne Ha
npegocTaBneHne JOCTyna K ycrnyram CBsi3W, OKa3blBaeMbiM APYrMMM onepaTtopamu, Ha UCMofb3oBaHWe cBedeHun ob
ABOHeHTE, B TOM YMCe UX NpegocTaBrieHne TpeTbM Nnuam, Ha nonyyeHne peknambsl oT OnepaTopa u Bewarens n/mnu
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MX NapTHEPOB MO CETAM 3NeKTPocBaA3n. AGOHEHT BrnpaBe 0OTO3BaTb CBOE corflacue B COOTBeTCTBUM c n. 7.4., 7.5, 7.6
HaCTOALLMX YCNOBUMA.

3.6. [ina 3akntoveHusa [oroopa (B Yactu Ycnyr Onepatopa) UCnosb3yrTcsi MOMELLEHUS (YacTy NMOMELLEHWIA), TOProBbIe
MecTa, TOProBble OObEKTbI, TPAHCMNOPTHbIE CPEACTBa, COOTBETCTBYlOWME TpebGoBaHusMm n. 1 cT. 44 depepanbHoro
3akoHa «O cBsA3u». MNpu ncnonb3oBaHuM Ans 3akntodeHusa [oroBopa nomelleHnss ABoHeHTa ABGOHEHT rapaHTupyet
OnepaTopy COOTBETCTBME TAKOrO MOMELLEHUSA YKa3aHHbIM TpeboBaHNSM.

Pazpen lll. MepeyeHb, 06beM u kKayecTBO Yenyr

Cratbs 4. NepeyeHb Ycnyr

4.1. MepeyeHb Ycnyr, oka3biBaeMblx ADOHEHTY, onpegenseTcs BblOpaHHbIM AGOHEHTOM TapudHbIM NPeanoXeHNEM,
BKMovaLwmm B ceba TapudpHbin nnaH OnepaTtopa u TapudHbii NnaH Bewartens, ¢ y4eTom MHbIX YCnyr, 3aka3aHHbIX
ABGOHEHTOM JONONMHUTENBHO B COOTBETCTBUM C AENCTBYHOLIUMU NpeanoxeHnamm Onepatopa, Bewartensa n/vnn tpeTtbmx
nmy,.

Kpome TOro, nepeveHb Ycnyr onpegensietcad BO3MOXHOCTSMU ABOHeHTCkoro obopyaoBaHud. lMepeyeHb Ycnyr npwm
PoymuHre 3aBucut Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO ornepaTopa.

CraTtba 5. O6bem ycnyr

5.1. OnpegeneHue obbema Ycnyr, okasaHHbix AGoHeHTy OnepaTtopom 1 Belyatenem, ocyLlecTBNAETCA Ha OCHOBaHMU
nokaszaHun ACP OnepaTtopa M nporpaMMHO-annapaTHbIX CPeACTB, ucrnosnb3dyembix BelwaTtenem, nubo obopynoBaHus
CBSI3M OPYr1X onepaTtopoB CBSA3M, B YaCTHOCTU, MPU OKka3aHuu ycrnyr cBsidan AGOHEHTY B PoymuHre.

5.2. Ncxogsa m3 cymMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHOro npegnoxeHus, Bknwovawwero B cebs
TapudHbin nnadH OnepaTtopa M TapudHbli nnaH Bewatens, n obbémMa Mcnonb3oBaHHbIX ABoHeHTOM Ycnyr (B TOM
yncne, npu nonb3oBaHuM PoymuHrom) B ACP Onepatopa v nporpaMmMmHo-annapaTHbIX CpeacTBax, WCMNOoMb3yeMmbix
Bewarenem, ykasbiBaeTca octatok Ha JlnueBom cuete. BenuumHa octatka npepctaensieT cobonm 0606LieHHy0
nHdopmaumio 06 obveme Ycnyr, KOTOPbIN MOXET ObiTb MCNoNb30BaH ABOHEHTOM (NOMOXMTENbHOE 3HAYeHNe ocTaTka)
unu Obin ucnonb3oBaH ADOHEHTOM MOCME MOSIHOTO pPacxXOAOBaHUA Ha onnaty YCnyr BHECEHHbIX Mnatexen
(oTpuuaTenbHoe 3HadeHue ocTaTtka). BHeceHme nnatexenm oTpaxaeTcs Kak yBernumdeHue octaTtka Ha JluueBom cuete,
B3MMaHWe MNnaTtbl 3a OKa3aHHble YCnyrm — Kak ero yMeHblueHue. YMeHblueHMe ocTaTka Npou3BOAMTCA MUCXOOsS M3
TapudoB Ha Ycnyrm ¢ ydetom HOC v nHbIX Hanoros, BKkAoYaeMbiX B LeHy. OTpuuatenbHoe 3HadyeHne ocTaTtka BblpaxkaeT
pasMep 3agospkeHHocTn AbBoHeHTa. CeepeHusi 06 ocTtatke Ha JlueBom cyeTe AOOHEHTa CpPEeACTB, BHECEHHBIX U
Hen3pacxogoBaHHbIX ABOHEHTOM Mpu NOTpPebneHun Ycnyr, ykasbiBalOTCs OTAENbHOW CTPOKOW B cyeTax. CBegeHus o
TeKyliemM ocTtaTtke Ha JluueBom cyete mMoryT ObiTe nonyyeHbl A6oHeHTOM y OnepaTopa 1 Belwatens (B T.4. C MOMOLLbIO
ronocoseix, Internet n/unu nHbix cepsucos Onepartopa v Bewarens).

5.3. NpooomKkMTenbHOCTb COeAMHEHUS NMPpU Nepedaye Heronocoson nHgopmaumm otcunteiBaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6GanTta. Mcxogoa w3 TexHudeckux ocobeHHocTen pabotbl cetn Onepartopa, OnepaTop Bnpase
yCTaHaBnMBaTb MakCUMarnbHy0 NPOOOIMKUTENBHOCTL OQHOrO HEMPEpPLIBHOIO CoeaAnHEeHNs B Takon cetn. NHdopmauus o
MaKCUManbHOW MNPOAOIKMUTENBHOCTN COeAuMHeHus gosoauTca 0o AGOHeHTOB B nopsiake, ycTaHoBneHHom n. 11.2
HacTOSALWMX YCroBUM.

5.4. Tlepe4yeHb oOkKasbiBaeMblx Ycnyr onpegensetcsa BblbpaHHbIM AGoHeHTOM TapudHeiM nnaHom Onepartopa U
TapudHbIM nnaHom Bellatens, a Takke nepedyHeM AOMNONHUTENbHO 3aKa3aHHbIX UM YChnyr.

lMpuocTaHoBNeHMe oOkaszaHusa YCnyr Mpou3BOAUTCSA B Cry4yasx M B MOpsOKe, YCTAHOBIEHHbLIX [OEWCTBYHOLLMM
3aKOHO4ATENbLCTBOM.

Mpn onnate Ycnyr NOCpeAcTBOM aBaHCOBOrO nnarexa (aBaHcoBbIi meTod pacydeToB) CTOpPOHbI cornacoBanu
npogoskeHne okasaHusa Onepatopom un Bewatenem ABGOHEHTY Ycnyr CBEPX CYMMbl BHECEHHbIX OEHEXHbBIX CPEACTB Ha
Jlnuesor cyeT ABOHEHTa, B TOM 4YMcCne Mpu Hanuyinm yctaHoBreHHoro AGOHEHTOM COeOUHEHMSI OO0 €ro 3aBEpLUEHUS.
lMpuMeHeHMe OTMOXEHHOro MraTeXa BO3MOXHO TakkKe Ha OCHOBaHMU OTAENbHOro cornaweHuss ¢ ADOHEHTOM Ha
YyCNoBUSAX Takoro cornaweHus. Ecnu B cornaweHnn ¢ AGOHEHTOM He Ckas3aHO MHOe, MeToh pacyeToB Mpu OKa3aHuu
Ycnyr B COOTBETCTBUM C HACTOSALMM MYHKTOM HE MEHSieTCH.

Cratbsa 6. KauecTBO pagunoTtenecoHHoun cBsa3mu Onepartopa

6.1. KayecTBo noaBuMxxHON pagmoTenedoHHON CBA3N B 30HE pagMonoKpbITUS CETU COOTBETCTBYET AencTByOWNM B PO
TEXHNYECKMM HOpMaM M MMEKLMMCH NULEH3NSAM. TexHUYeckue nokasatenu U HOpMbl, B COOTBETCTBUWN C KOTOPbIMU
oKasblBalOTCA ycnyrm cBs3uW, pasMelleHbl Ha Cante Onepatopa u €BRAOTCS HeoTbeMnemon 4YacTbio [orosopa.
Onepatop npefnocTaBnsieT yCcnyru CBA3W KPYriocyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a MCKIOYEHNEM NPOBeAEHMUS C
cobnogeHnem  TpeboBaHM  OEWCTBYHOLLEro  3aKOHOAATENbCTBA,  JIMUEH3UM  HEeoOXOAMMBIX  PEMOHTHBIX W
npodmnakTnyeckmx paboT. Kpome TOro, KayectBO MNOABMXKHOW pagvMoTenedOHHON CBS3M MOXET yXyAwaTbCs,
npepbiBaTbCA WM COMPOBOXAATbCA MNoMexamu BONMM3M NUHWMIA 3nekTpornepedady, B TOHHENAX W nogganax, noAa
BO34encTBuem penbeda MECTHOCTM U HEBNaronpuATHLIX METEOPOSIOrMYECKUX YCIOBUN.

6.2. NpepocTtaBnsemass AGOHeHTY moaBuxkHas paguoTenedoHHas CBs3b B CUIY KOHCTPYKTMBHbIX OCODEHHOCTEN ceTu
3aBUCUT OT kayecTBa 0OOPYAOBaHUSI ONepaTopoB MECTHbIX NPOBOAHbLIX TeNedOHHbIX NIMHUIA, 060PYAOBaHNS ONepaTopoB
MeXOyHapOAHOW U MEXAYropoaHON CBA3MN.

6.3. Onepatop v Bewatenb He HECYT OTBETCTBEHHOCTW 3a HEOOCTaTKU YCMyr, BO3HMKLLME BCrEeACTBUE MCMONb30BaHUSA
ABOHEHTOM HeucCnpaBHOrO, He OTBeYalllero YCTaHOBMEHHbIM TpeboBaHUAM U He BXOAsWero B MepeyeHb
pekoMmeHaoBaHHoro Onepatopom u Beuwatenem ABoHeHTckoro obopyaoBaHus, nnbo ABoHeHTCkoro obopyaoBaHus unm
NPWKNagHoOro MporpaMMHOro obecneyveHnsi, KoTopble OblNn M3MEeHeHbl unu moauduuupoBaHbl 6e3 cornacoBaHus C



npoussogutenem n Onepatopom u/unu Bellatenem, nubo HaCTPOMKU KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
Onepartopom n/vnun BelwaTtenem HacTponkam.

6.4.0nepatop u Bewartens ocBoboOXgawTCA OT OTBETCTBEHHOCTM 3a HecoOmnAeHMe YCMNOBUI OKasaHus Ycnyr, B
YAaCTHOCTKW, HEKOPPEKTHOro ucnonb3oBaHua AbBoHeHToM wu/unu [lonb3oBaTtenem A6GoOHeHTCkOro obopyaoBaHus,
HEKOPPEKTHOrO OcyLecTBNeHns AKTMBaLMKM Ycnyru, ocywecteneHms lNnartexa, BO3HMKHOBEHMS MOMEX, 3aTPYOHSIHOLLNX
npuMem curHana, CBSI3aHHbIX C MECTOM W YCMOBWUSIM pacnosioxeHuss ABGOHEHTCKOro obopyaooBaHUsl,  WU3MEHEHWUN,
NCKaXXEeHWI ,HapyLUEeHU, NepepbiBOB UMW 3adepXKeK pacnpoCTpaHeHWst curHana, Bbi3BaHHbIX MPUPOAHLIMU SABAEHUAMMN
(BKMNKOYAs CONHEYHYID aKTUBHOCTb MM HebnaronpuaTHble MeTeoposiorMyeckme ycnosus), nonyyveHuss Onepatopom u
Bewatenem B npouecce nognucaHua AbBoHeHTckoro gorosopa u Peructpaumm ABOHeHTa HeJOCTOBEPHbIX CBEAEHWUN,
HenpegcTaeneHns ABoHeHTOM no 3anpocy Onepatopa u BelwaTenss JOKYMEHTOB, NMOATBEPXAAKLINX OOCTOBEPHOCTb
OaHHbIX, nonydeHns AGOHeHTOM Ycnyr ¢ HapylleHnem HopM u TpeboBaHui 3akoHopaTenbcTBa PP, a Takke ycnosui
ABoHeHTCKOro gorosopa, oT3biBa AGOHEHTOM B NUCbMEHHOW hopme cornacusa Ha obpaboTky NepCoHanbHbIX AaHHbIX.
6.5. Onepatop u BewaTtenb He rapaHTUPYIOT KOPPEKTHY paboTy NpUKNagHOro nporpaMMHOro obecneveHus,
NoCTaBnsieMOro TpPeTben CTOPOHOM U He pekomeHgosaHHoro Onepatopom u Bewartenem, He oTBevalT 3a
paboTocnocCobHOCTL CepBEPOB AaHHbLIX YCTAaHOBMEHHbIX B MH(POPMALMOHHO-KOMMYHUKALIMOHHON ceTn «VIHTepHeT», 1 3a
B3aUMOAEWNCTBME MNPUKITAQHOrO MporpaMMHoro obecrnevyeHnss ABOHeHTCKoro o0b6opyaoBaHMs C  MPOrpaMMHbIM
obecneyeHeM Taknx CEpBEPOB.

Paszgen IV. NpaBa n o6sa3aHHocTN CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. Mony4aTb HeobxoaMMylO M OOCTOBEPHy nHdopMaumtio 06 Onepatope un Bewartene, pexume mx pabotbl, o6beme
npegocTaBnsieMbIX YCryr, BbICTaBNEHHbIX CYeTax 3a okasbiBaemble Ycnyri, o 3oHe paguonokpbitusa cetn OnepaTopa, o
30He MOoKpbITUS CNyTHWKA, nepedHe Ycnyr u TapudHbix nnaHax OnepaTopa u Belwatens, a Takke MHYI0 MHGOpPMaLuio,
CBSI3aHHYI0 C NpeaocTaBneHnemM Ycnyr.

7.2. MNony4yaTb c4eTa 3a okasaHHble YCnyru no okoH4YaHum PacyeTHoro nepuoaa B yctaHoBneHHOM [1oroBopom nopsigke.
7.3. B ycraHoBneHHom Onepatopom u BewaTtenem nopsioke M3MeEHsITb MCMOMb3yeMbl nepedeHb Ycnyr, TapudgHoe
npegnoxexve, ysegomms Onepatopa u Belwarens B npegycCMOTPEHHOM HacToOSILLMMK Y CNOBUSIMU MOPSIAKE.

7.4. ABOHeHT BMpaBe BbIpa3UTb CBOE COrflacMe unM OTka3 OT MpPefoCTaBreHus emMy [OoCTyna K ycryram CBSA3M,
oKasblBaeMbIM OPYrMn onepaTopamm CBA3W.

OTka3 oT npepoctaBneHnss ADOHEHTY [OCTyrma K ycrnyram CBsi3W, OKa3blBaeMbIM [OPYrMMM ornepaTopamMy  CBA3W,
odopmngaeTca nytem nogaun AbBoHeHTom OnepaTtopy MMCbMEHHOrO 3asiBIEHWS, SBMSIOLErocst HEOTHEMIIEMOWN 4acTbiO
HoroBopa, nnb6o uHbiM cnocobom, ycTtaHoBreHHbIM Onepatopom. Takon OTKa3 AeCTBYyeT C MOMEHTa €ro nonyvyeHus
Onepatopom.

7.5. AGOHEeHT BMnpaBe BbIpa3WTb CBOE COrflacle C BO3MOXHOCTbIO MCMOMb30BaHWs, B TOM 4ucrie, NpegoCcTaBreHus
Onepartopom TpeTbMM nuuam ceBefeHMn o6 ABGOHeHTe B LieNnsax W criydasix, korga HeobXoouMMOCTb Takoro cornacus
npegycMoTpeHa AeNCTBYIOLLMMU HOPMATMBHO-NPaBOBbIMU aKkTaMu.

AOOHeHT BMpaBe OTO3BaTb [aHHOEe MM cornacve B fwboe Bpemsi nyteM HanpaeneHus Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEeHUs], SIBMAOLLErocad HEOTbEMIEMOW YacTbio [oroBopa, nMbo MHbIM CMocoboMm,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuntaeTcs 0TO3BaHHbIM ABGOHEHTOM C MOMEHTA MNOMyYeHUusi
Onepatopom n Bellatenem ykasaHHOro B HacTOSILLIEM NYHKTE 3asBMeHus.

[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTuBopeYaLlen n.3.4. HacToALWMX YCNoBUN.

7.6. ADOHEHT BrpaBe BbIpa3nTb CBOE COrfacue Ha BO3MOXHOCTb MOMyYeHUs1 peknamMmbl U MHPOPMALMOHHBIX PacChifok OT
Onepartopa, Belwiatens n/vunm ero napTHEpOB, pacnpoCcTpaHAeMbIX MO CETSIM CBA3U, @ TaKKe Ha UCMONMb30BaHME CBEAEHUN
0 HEM B Lensax NPoABMKEHNs1 ToBapos/paboT/ycnyr, B TOM YMcne, NyTeM OCYLLECTBNEHUSA NPSAMbIX KOHTAKTOB C AGOHEHTOM
C MOMOLLbI0O CPEACTB CBA3W, KOrada HeoOXoAMMOCTb Takoro cornacusi npefycMoTpeHa OeNCTBYLWUMU HOPMATUBHO-
NpaBOBbIMU aKTaMu.

AGOHEHT BnpaBe OTO3BaTb [aHHOE MM cornacve B oboe Bpems nytem HanpaeneHus Onepatopy u Belatento
COOTBETCTBYHOLLETO MUCbMEHHOIO 3asiBMieHUs], SIBNAOLLErocs HeoTbeMnemMon 4actbio [loroBopa, nMBo MHBIM CrocoboM,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cunMtaeTcs 0TO3BaHHbIM ABGOHEHTOM C MOMEHTA MNOMyYeHUsi
Onepatopom n Belatenem ykaszaHHOro B HaCTOSILLEM NYHKTE 3asiBEeHus.

7.7. ADOHEHT-(hM3NYEeCKoe NMLO BMpaBe BbIpa3nTb B yCTaHOBMEHHOM OnepaTopoM MopsAake OTka3 OT MOoSydeHus OT
Onepatopa uHdopMauum o6 M3MeHeHUN OENCTBYHOLLNX TapudoB Ha Ycnyrn B BUAE KOPOTKOTO TEKCTOBOIO COOOLLEHUS.
Ecnn AGOHEHT-(hM3nyeckoe NMUO OTKasancst oT nonydyeHus oT Onepatopa uHdopMaumm o6 M3MEeHeHUW LEeNCTBYIOLLNX
TapucoB Ha Ycnyrm B BuOe KOPOTKOrO TEKCTOBOro COOOLIEeHMS U He Bblibupan mHOM cnoco® nonyvyeHust AaHHOW
nHcopmaumn, BblbpaHHbIM ABGOHEHTOM cnocobom cumuTaeTcs norny4vyeHne MHgopmaumm 00 M3MEHEHUUM OENCTBYHOLLMX
Tapudos Onepatopa Ha Cante Onepatopa.

7.8. ADOHEHT BMnpaBe ykasaTb B KayecTBe ajpeca npefocTaBneHus cuyeta 3a ycnyrm Onepatopa u Bewatens apgpec
9MNEKTPOHHOW MOoYTbl NMBO NepcoHNUUMPOBaHHYIO cucTemy camoobcnyxuBanus OnepaTtopa. B Takom cnyvae
obsasatenscTBa Onepatopa v Bewatens no npegocTaBneHUI0 cyeTa CYMTAKOTCH MOSIHOCTBIO UCMOMHEHHBIMU MO hakTy
HanpasneHus Onepatopom 1 Belwlatenem cyeta no ykasaHHbIM agpecam.

7.9. Bewatenb He gBnseTca co3gaternem wu/wnu ydpegutenem TeneBU3UOHHbIX NporpaMm (TernekaHanos), BelaeMbIX B
cocTaBe [lakeToB, N0O3TOMy AOOHEHT He BrpaBe OTKa3aTbCs OT peKnambl, MOSy4aemMon MM B COCTABE COOTBETCTBYIOLLEN
TeneBM3NOHHON NporpaMmebl (TenekaHana).

7.10. Tpn nepBOHa4anbLHOM BKITHOYEHUN ABOHEHTOM HEABTOPU30BAHHOTO ABOHEHTCKOro 000pyaoBaHMS, OCYLLECTBSETCS
aHanuM3 Hanuuus OocTyna K CeTu nepefavv faHHbix. [locne npoBefeHus aHanusa ABOOHEHTY CTaAHOBATCS LOCTYMHbI
cneayowmne Buasl aBTopusaumm:



e aBTOMaTU4ecKas aBTopu3auusa npu Hanmuum cetn 3G;
e aBTOPM3aLMsa NOCPEOCTBOM 3BOHKA B KOHTAKTHbIN LIEHTP;
e aBTOpM3aUUs NOCPEACTBOM CaMOCTOATENbHON HACTPONKM ABOHEHTCKOrO 060pYyA0BaHNS C NOMOLLIbIO KOHCYIbTaLmm
MacTepa-yCTaHOBLLYKA.
Mocne npoBeaeHns npoueaypbl aBTopmdaumn ABOHeEHTY 4OCTyNHbI Yenyrn Onepatopa u Yenyru Bewarens.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. [lo 3akntoveHus Jorosopa npegoctasute Onepartopy 1 BelwaTtento Heobxoammble 1 AOCTOBEPHbIE CBeaeHNs O cebe
B 0O0beme, npegycMOTpeHHOM [oroBopom, WM NOATBEPAWUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHnsaMM
OelcTByloLLero 3akoHodatensctBa P®. B cnyyae uameHeHusi ykasaHHbIX cBefeHui ABGOHeHT obsizaH B TeuyeHne 60
(Wectnpecatn) gHem nocne Takux W3MeHeHWn npepgoctaBuTb Onepatopy u Bewartenio HoBble OOKyMEHTarbHO
NOATBEPKAEHHblE AaHHble (NpW 3aKa3e AOCTaBKM CYETOB MO BHOBb YKa3aHHOMY ajpecy AocTtaBka byaeT nponsBoamnTbes
Co criegytoLero nocne nonyvyeHns Onepatopom n Bewartenem nHgopmaunm o HOBOM agpece Mecsaua).

8.2. Nonb3oBaTbcs Ycnyramu B COOTBETCTBMM C AencTBYOWUMK TapundHbiM nnaHom Onepatopa u TapudHbIM niaHoM
BewaTtens n Hactoawumn Ycnosuamu. He ncnonb3oBatb Ycnyrn B NpOTUBOMNPAaBHBLIX LENSX, a paBHO He coBepLlaTb
aencTteui, HaHocsawwmx Bpen OnepaTopy, Bewatento w/vnu TpeTbum nuuam, B TOM YUCIE HE PacnpoCTpaHATb U He
cnocobCcTBOBaTb  pacnpoCTpaHEeHW0  BPEAOHOCHOr0  nporpammHOro  obecneyeHuss co cBoero  ABGOHEHTCKOro
obopynoBaHus, He anbcudmumposaTth |IP-agpeca, AGOHEHTCKME HOMEpa, He COBepLUaTh AEWCTBUNA, NPENATCTBYHOLLMX
HOpManbHOMY (PYHKLIMOHMPOBAHUIO CETU CBS3U, 0bopyaoBaHus, nporpammHoro obecneveHns Onepatopa, Bewatens u
TpeTbux nuy,.

8.3. CeoeBpemeHHO onnaymBatb Ycnyrn Onepatopa v Bewatena HenocpeactBeHHo OnepaTtopy vnv ykasaHHOMY UM
YNOonHOMOYEHHOMY nuUUy B COOTBETCTBUM C [AEWUCTBYIOLMM MNOPSAKOM, MeTodoM onnatel Ycnyr, TapudHbiM
npegnoxexvem (TapudHeiM nnaHom Onepatopa 1 TapudHbeiM nnaHom BewaTens) n HacToawmmmn Y CrnoBusiMu.

8.4. OcyuecTBNATbL CBOM NpaBa kak ABOHeHTa NMYHO NMBo Yepes npeacTaBuTens, 4ENCTBYIOLEro HA OCHOBaHMM 3aKoHa
nnun gosepeHHocTU. pn 9TOM AOBEPEHHOCTb OT hM3MYECKOro nuua JormkHa BbiTb YAOCTOBEpeHa HoTapuanbHO nmbo
odhopMreHa WHbIM  OOMyCkaembiM AENCTBYOLWUM  3aKOHOAATEeNbCTBOM  CMOCOGOM, MO3BOMSIOWMM  AOCTOBEPHO
onpegenuTb hakT ee Bblga4vum fMUOM, YKa3aHHbIM B JOBEPEHHOCTUN; AOBEPEHHOCTb OT HOPMANYECKOro nuua AormkHa 6biTb
odopmrneHa cornacHo TpeboBaHusIM 3akoHopaTenbcTBa Poccunckon depepaumn. Bce gencreusi, coBeplLUeHHble C
ucnonb3oBaHvem Kogosoro cnosa w/unu nocne naeHTUdUKauum, NpoMaeHHoON B nopsake, onpegeneHHom OnepaTtopom
n BewaTtenem, cumtaloTca npom3BegeHHbIMM OT UMEHM U B uHTepecax AGoHeHTa. [leicTBus, CBA3aHHbIE C OKa3aHMEM
Ycnyr, coBeplleHHble ¢ ABOHEHTCKMM OOopyaoBaHMEM, C BKIOYeHHOW B Hero SIM-kaptoii AGOHeHTa, cuuTatoTcs
COBEpLUEHHBIMU OT MMEHUN N B HTEpecax ABOHEHTa.

8.5. Coobwate OnepaTtopy u Bewarenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOOHEHT HeceT Bce
obsasaTenscTBa no onnate Ycnyr, BNAoTb 4O MOMeHTa nonyyeHms Onepatopom oT ABOHEHTa NMMCbMEHHOro 3asiBrneHus
06 ytpate SIM-kapTbl, BnekyLlero npekpawieHme obcnyxmnsaHua gaHHon SIM-kaptel OnepaTtopoM u, COOTBETCTBEHHO,
HEeBO3MOXHOCTb €€ AarbHenLwero UCNonb30BaHNs Mo Ha3HaYeHuIo.

8.6. Bo u3bexaHne BO3MOXHOrO BO3HMKHOBEHUS MOMEX W WHOW OMAcHOM CUTyauun wucnonb3oBaTb ABOOHEHTCKoe
obopygoBaHne c cobnogeHMemM YCTaHOBMEHHbIX NpPaBuN M OrpaHWyYeHurd (B 4YacTHOCTM, C y4yeToM 3anpeTa
MCMonb30BaHWUA B feTaTerbHbIX annapaTtax, Ha aJspogpomax, asTo3anpaBoyHbix cTaHuusax (A3C), a Tawkke Ha
NpeanpuaTUSX, OpraHusaumsx, yuypexaeHusx u B Apyrnx MecTax, rae CyllecTBYeT orpaHuyeHue Ha WCnofb3oBaHue
paguonepenatoLmnx yCTpOUCTB).

8.7. Vcnonb3oBaTtb AnA NOAKMIOYEHUS K ceTu cBa3n ABOHeHTckoe obopyaoBaHue, COOTBETCTBYIOLEE YCTaHOBNEHHbIM
HOpMaTUBHbIM TpebOBaHUSIM ANst 4AHHOIO BMAA YCIyr CBA3M.

8.8. ABGoHeHT o06s3yeTca obecneuntb HEBO3MOXHOCTb AOCTyMNa TpeTbMX nuL K cogepxawencs Ha SlM-kapte
3almdpoBaHHO NHGOPMaLIMK, COCTaBMSAIOLLEN KOMMepYecKyto TanHy OnepaTopa, He coBepLlaTb CaAMOCTOATENBHO U He
npegocTaBnAaTb BO3MOXHOCTb TPETbUM NULAM coBepluaTb ¢ 3awmdpoBaHHON UHGOpMaumen, cogepxawenca Ha SIM-
KapTe, B TOM Yucne, ¢ yHuKanbHbiM ngeHtudgurkatopom aboHeHta cetn (IMSI) n nigmemnayanbHbIM Kpuntorpauyeckum
kntoyom AboHeHTa (Ki) cnegywwuve OenNcTBUA:  M3MEHEHWE, U3BMEYEHWe, KOMUPOBaHWE, pasMHOXEHNE,
pacnpocTpaHeHne, MNepeHOC Ha [JdpyrMe HOCUTENW, WHble MNpPOTUBOMNPAaBHble AeWCTBUs, ABOHeHT obs3yeTca He
nsrotaenueatb AybnukatoB SIM-kapTbl WnuM KapT, codepxawmx uHdopmauuwo ¢ AByx wnn 6Gonee SIM-kapT, u
obecneynTb HEBO3MOXHOCTb Takmx OENCTBMI CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHWss ABOHEHTOM AaHHOM
065s3aHHOCTN, OH HeceT obsA3aTensLCTBa NO onraTe B NOHOM 06beMe OKa3aHHbIX YCNyr, NONyYeHHbIX C UCNONb30BaHNEM
aybnukaTtoB SIM-kapT unu kapT, cogepxalimx nHopmaumio ¢ AByx unu 6onee SIM-kaprT.

8.9. AbGoHeHT-topugnyeckoe nuuo obsi3aH exekBapTanbHO npegocTaBnAaTe OnepaTtopy 3aBepeHHbI ChMCOK Muu,
ncnonb3yowmx ero AbBoHeHTCKoe obopyaoBaHME C BKITOYEHHOW B Hero SIM-kapToK, BblOENEHHOW TakoMy AOOHEHTY-
topuaundeckomy nuuy OnepaTopom B pamkax [loroBopa, cogepxaliuin pammnumn, uMeHa, oT4yecTBa, MecTa XUTenbCcTBa,
PEKBU3UTbI OCHOBHOIO [JOKYMEHTa, YAOCTOBEPSALWEro NWYHOCTb 3TUX Wl (fanee — nomnb3oBatenm ABGOHEHTCKOro
o6opynosaHus). NHpopmauns o HOBbIX Monb3oBaTensx ABOHEHTCKOro obopyaoBaHMS COrMacHO HaCTOSLEMY MYHKTY
OOJPKHa npegocTaBnsTbes AGOHEHTOM He no3gHee 15 aHel co aHs, koraa o6 3ToM cTano U3BECTHO.

8.10. AGOHeHT 0653yeTcsa nonyyatb YCNyru TONbKO AMs IMYHOTO NPOCMOTPa M TOMNbKO Ha Tepputopun PP. Ecnn nHoe He
nNpegycMOTPEHO HacTOAWMUMK YcnoBusiMmu, AGOHEHT BMpaBe OCYLLECTBMATb NPOCMOTP TENEBU3MOHHbBIX NPOrpamMm TOSbKO
B XKMITbIX MOMELLEHUNSAX, KOTOPbIE HE UCMOMb3YITCH ANS NpeanpUHUMaTENbCKOW UMM MHOM KOMMEPYECKOW AeATeNbHOCTY.
8.11. AGOHeHT NpuHUMaeT Ha cebsa Becb puck npocMoTpa [lakeTa (Bkmovas BO3MOXHY HeobxoanmMocTb cobnogeHus
pPEXNMOB MPOCMOTPA: OrpaHUYEHNs MO BO3PACTY; NCUXMYECKOMY COCTOSIHUIO U T.M.), @ Takke cornalaeTcsa ¢ BO3MOXHbIM
NnosiBNEHNEM OLLNBOK, TEXHUYECKUX COOEB UINN TEXHOIOTMYECKMX NMEPEPLIBOB B NPOLIECCE OKa3aHus YCNyr.

8.12. AGOHeHT 00si3yeTcss goBoouTb OO0 cBegeHus [lonb3oBaTtenen ycnoBust ABGOHEHTCKOrO [OroBopa B LEensax
Haanexallero okasaHus Ycnyr.



Cratbsa 9. [lpaBa OnepaTtopa n Bewarens

9.1. OnpepnenaTb YCrNoBus OKasaHus Ycnyr, B TOM yucre TapudHbIX NiIaHoB, NOCPEACTBOM BBEAEHWSI HOBbIX TapndHbIX
nnaHos/Ycnyr w/vunu BHECEHUSI U3MEHEHWs B OEWCTBYIOLLME YCNOBUA OKasaHus Ycnyr/Tapudbl B npeaycMOTPEHHOM
HacToALWMMM YCNoBMSMU NMOPSAAKE.

9.2. lNpuocTtaHaBnmBaTb, B NOpsiAKke, yCTAHOBNEHHOM OENCTBYIOLWNM 3aKkoHoaaTenscTBoM P®, okasaHune Ycnyr B cnyvae
HapyweHns ABOHEHTOM MONOXEHWUA HacTosAwmx Ycenosui (Jorosopa), B TOM YMCre HapyLLeHMs CPOKOB onfatbl YCnyr, a
paBHO npu HecobniogeHun ABGOHEHTOM HOPMAaTMBHBLIX MPaBOBbIX akTOB B obnactn CBSA3WM - BMMOTb OO YCTPaHEeHWs
HapyLweHun. MNpuocTaHoBNEHME OKa3aHus yCnyr Ans Hyxa 060poHbI CTpaHbl, 6e3onacHoCTV rocyaapcTea u obecneyeHms
npaBonopsiika OCyLLeCcTBNSAETCS B NopsigKke, YCTAHOBIIEHHOM 3aKOHOA4ATENbCTBOM O CBA3W.

9.3. Bewartenb BrnpaBe MNpUMOCTAHOBUTbL MpegocTaBrieHne ABOHeHTYy Ycnyr 6e3 kakor-nmbo KommeHcauum B criyyae
Heonnatbl ABoHeHTOM Ycnyr BewaTtend. Bewartenb npuocTaHaBnNMBaeT oOKa3aHuWe Kakux-nvbo ycrnyr ¢ MOMeHTa
OKOHYaHUSA OnnavyeHHoro nepvoga okasaHua Ycnyr Bewartens oo momeHTa BHeceHuss AGOHEHTOM nnathl 3a Ycnyru
Bewartens Ha odvepegHou nepwog. Mo wuctedeHun 9 (OeBatn) mecsaues, B cryvyae HeonnaTtbl ABOHEHTOM Ycnyr
Bewarens, BewaTtens BnpaBe B OAHOCTOPOHHEM MOpsiaKe OTKasaTbCA OT McrnonHeHuss ABGOHeHTCcKoro gorosopa 6e3
npenBapuTENbHOrO YBEAOMIEHMS UK KAKON-NMBO KOMMeHcaunm.

9.4. lMpwn ypesBblvarHbIX CUTyaUUsiX MPUPOLHOIO U TEXHOrEeHHOro xapakrepa OnepaTtop w/unu Bewartens B nopsake,
onpeaeneHHoOM 3aKoHOA4AaTeNbCTBOM, BNpaBe BPEMEHHO NPeKpaTUTb UM OrpaHNYnTb OKa3aHue ycnyr. YNonHOMOY€EHHbIe
rocyqapCTBeHHble oOpraHbl B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon ®degepauny MMeT MNpaBO Ha
npuopuTeTHOE Nofb3oBaHue ycnyramm Onepartopa v ycnyramu Bewarens.

CraTtbsa 10. O6sa3aHHocTM OnepaTtopa 1 BewaTtens

10.1. MNpepocTtaBnTb ABOHEHTY Npu 3akntoyeHnn [loroBopa HEOOXOAMMY 1 JOCTOBEPHYIO MHGOpMaLumio 06 Ycnyrax, ux
nepeyvHe M YCnoBusiX OKasaHusi, 0 PeKkBU3nTax AEWCTBYIOLUMX MULEH3NA, HA OCHOBAHMU KOTOPLIX OKa3blBalTCs YCnyru,
TapudHbIX NnaHax, nopsake 1 ycnoBusx onnaTtbl YCnyr, nopsgke n cpokax 4OCTaBKU CHETOB, 30HE paaMONOKPLITUSA CeTu
1 30HE NOKPbLITUSA CMYTHUKA, a Takke NHYH0 MHOPMaLUMIo, NPeayCMOTPEHHYI0 AENCTBYOWUM 3akoHoaaTensctsom P®.
10.2. Nopgkntountb ADOHEHTA K CBOEN CETU CBA3N, BblAenuTb ABOHEHTY B NoNb3oBaHUE Ha nepuof aencreusa [orosopa
ABGOHEHTCKMI HOMep W/MNN YHUKanbHbIN KOO WAEHTUMUKAUMM U oOKasbiBaTb AOOHEHTY Ycnyrm B COOTBETCTBUMM C
3akasaHHbIM UM Mo [JoroBopy nepeyHem 1 00bLEMOM.

10.3. OpraHusoBaTb 6ecnnaTHOE M KPYINOCYTOYHOE KOHCYMbTMPOBaHMe MO BOMpocaM MNONb30BaHUSA Ycnyramu u
pacuyeToB 3a Ycnyru, B T.4. NpefocTaBnAaTb MHgopMauuo o Tapudpax Ha Ycnyrn, 3oHe paguonokpbiTusi cetn, 30He
MOKPbITUSI CMYTHWKA, HacTponkax ADOHEHTCKOro obopyaooBaHus Anst Nonb3oBaHus Ycnyramum Onepartopa v Ycryramu
BewaTtens, coctosHuu Jluuesoro cyeta ABOHEHTa 1 0 3a40MKEHHOCTU MO onnarte Ycnyr.

10.4. MNMpepocTtaBuTe AGOHEHTY BO3MOXHOCTb KPYrnOCYyTOYHOro 6ecnnaTHOro Bbi30Ba 9KCTPEHHbIX ONepaTUBHbIX CIyX0, B
TOM 4YuCne: NOXapHON OXPaHbl, MUNULMW, CKOPOW MEAULIMHCKOW MOMOLLM, aBapMNHOW ra3oBon Cryx0Obl - NOCPEACTBOM
Habopa HomMepa, e4MHOro Ha Bcern Tepputopmm Poccumn ons Kaxaowm 3KCTPEHHOW OnepaTBHON CryXObl.

10.5. BbicTaBnAaTe ADOHEHTY cYeTa 3a OKa3aHHble YCnyrn Ha ocHoBaHwM nokasaHun ACP Onepatopa v nporpammHo-
annapaTHbIX CpeAcTB, ucnonb3yemblx Bewatenem, B nopsigke, NpeaycCMOTPEHHOM HAcTOAWMMW  YCMOBUSMU WU
HoroBopom, No pekBuanTtam, ykazaHHbiM AGoHeHTOM B [JoroBope.

10.6. NpuHMMaTb HEOOXOAMMbIE OpraHU3aLMoHHbIE MepPbl AN 3alUMTbl NepCcoHarnbHbIX AaHHbIX ABOHeHTa 1 cobnogatb
WHblE YyCTaHOBIMNEHHbIE TpeboBaHMsA K 06ecneyeHnto KOHMAeHUNaNbHOCTH cBeaeHnin 06 ADOHeHTe.

10.7. CobnogaTte yctaHoBneHHble OnepaTopoM u Bewatenem cpokum v MNOPSAOK YCTPaAHEHUS HEUCNpPaBHOCTEN,
NpensiTCTBYOLLMX Nonb3oBaHuio ycnyramm Onepartopa v ycnyramu Bewartens.

10.8. Onepatop n BewaTens ocsoboxgatTcs OT OTBETCTBEHHOCTU 3a HEUCTOMHEHNE NN HeHaAexallee UCnonHeHne
NPUHATLIX Ha cebs obazatenscTB no [JoroBopy, ecnn nx HEUCMONHEHWE UMW HeHaanexallee UCMNOoMNHEeHne Npou3oLuUso
BCNeACTBUE OBCTOATENLCTB HEMPEOAONMMOW CUMbl UMW B CBA3U C AeCTBUSAMU ABOHEHTa.

10.9. B cnyyae npuneyeHus Onepatopom u(unu) Belwatenem TpeTbero nuua Ans OCYLLECTBREHUst ¢ ADOHEHTOM -
OOMKHMKOM B3auUMOAENCTBUS MO BO3BPaTy MPOCPOYEHHOW 3adormkeHHocTn, Onepatop u(unu) Bewartenb, unu nuuo,
aencteytowlee oT mmeHn OnepaTopa/Bewatena u (unu) B nHtepecax Onepatopa/Belwiartens, ysegomnsieT o6 3aTom
ABOHeHTa - [OMmMKHWKA B TeyeHue TpuauatTum paboumx OHeW nyTem HanpasneHuss no noyte OecKOHBEpPTHbIM
OTNpaBneHMeM UM NPocTbiM MMCbMOM COOTBETCTBYIOLLENO YBEAOMITEHNS.

Paspgen V. Pacuetbl

Cratbsa 11. Tapudnl (UeHbl) Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn yctaHaenuatoTcss Onepatopom un Belatenem camocTtodTensHo B TapudHbix nnaHax. MNMopor
coeavHeHus, EanHnua Tapudmkaumm Yenyr 1 nopsiaok onnatbl HEMOMHOW EAuHUULI Tapudukaumm ycTaHaBnvBaloTCA
OnepaTopom camocTosTernbHO B TapudHbix nrnaHax. Kpome Ttoro, B TapudHbIX NnaHax cogepXatca CBeAeHWsi O CPpoKe U
Tepputopuun ero gencteud. MNMopagok Tapudukaunm coeauHeHui B PoymnHre pasmeltaetcs Ha cante OnepaTopa.

11.2. WHcopmauns O OEeWCTBYIOLWIMX W HOBbIX TapudHbix nnaHax OnepaTtopa m TapudHbix nnaHax Bewartens
npegocTaBnseTcs B Mectax paboTbl ¢ ABOHEHTaMM M PO3HMYHOW peanu3auum ToBapoB M Ycnyr OnepaTtopa, a Takke
MOXeT pacnpocTtpaHaTbcs Onepatopom n Bewartenem nHbimmn cnocobamu, B Tom ymcne Ha Cante.

11.3. MNpwu 3akntodeHun JoroBopa B COOTBETCTBMM C HACTOALMMU YcnoBusiMu ABOHEHT ykasbiBaeT BbibpaHHOe um 13
npegnaraembix Onepatopom u BewaTtenem TapudHoe npennoxeHve, YCroBUst KOTOPOro NpegycMaTpuBaloT OkasaHue
Ycnyr Onepatopa n Bewatens ogHoBpeMeHHO u BkMo4YalT B cebs TapudHbii nnadH Onepatopa n TapudHbin nnaH
Bewarens. MNpu aTomM BbIOpaHHoe AGOHEHTOM TapudHoe npenoxXeHne CTaHOBUTCSH HEOTbEMITEMOM YacTbto [loroeopa.



CraTtba 12. MeTOoAbl pacyeToB

12.1. MNMpMeHMMbIV NpU OKasaHuM YCryrm MeTof pacyeToB ykasbiBaeTcs B [loroBope w/unu TapudHOM npennoxeHun
(TapudHoe npeanoxeHwe BkMwyaeT TapudHbin nnaH Onepatopa u TapudHbin nnaH Bewatensa). OcHoBaHus
npMMeHeHus MeToda pacyeTos onpeaenstotca OnepaTtopom v Bewartenem n yctaHasnusatoTcsa B TapudHbIX nnaHax, a
Takke foBOAATCA A0 cBefeHuss ABOHEeHTa MHbIM COCo6oM.

12.2. Hacroswmmn YcnoBusiMM ycTaHaBnuMBaeTcsi, 4to 3a Ycnyrm Onepatopa un Bewatens moryT npumeHsTbCS
aBaHCOBbIN UMW KPEAWUTHbIA METOAbl pacyeToB.

12.3. ABaHcOBbLIN MeToA pacyeToB. [lpy aBaHCOBOM MeTOAEe pacyeTOB YCNyru OKa3biBaKTCA B 06beme BHECEHHbIX
ABOHEHTOM AeHexXHbIX cpeacTB. AOGOHEHT OO0 Havana oKasaHws YCnyr BHOCUMT Ha JlvueBow cyeT aBaHC (nnatex),
obpasyowun Ha JlnueBom cyeTe onpegensembii Onepatopom n BewaTtenem nonoxuTeneHbli ocTaTok. PacyeTbl ¢
ABOHEHTOM MNpPOM3BOAATCHA 3a (PaKTUYeCKu okasaHHble B PacyeTHOM nepuoge Ycmyru, C y4eTOM BHECEHHOW paHee
CyMMbl aBaHca.

CyMMbl aBaHCOBbIX Nnatexen onpeaenstoTcs camum ABOHEHTOM, ncxoasa 13 npegnonaraemoro obvema notpebneHus
3aKkasbliBaeMbIx Ycnyr 1 BbIbpaHHOro TapudHOro npeanoxeHus.

B cnyyae, ecnv aTo npeaycMOTpeHOo ycrnosusiMu BblbpaHHoro AboHeHTom TapudHoro npeanoxeHusi, AGOHEHT BHOCUT
nepBbI aBaHCOBbLIM NMaTeX B yCTaHOBMNEHHON TapudHbIM nNpeanoxeHnem cymme, nocne vyero Onepatop un Belwartenb
HauMHaeT okasaHue Ycnyr.

Bo3o6HoBREHNe npegocTaBneHns Ycnyr nocne nepvoga WX HeoKasaHust B CBA3W C OTCYTCTBMEM Ha JlnueBom cuyete
MONOXUTENbHOrO OCcTaTka MNpPOU3BOAUTCHA MOCHe MOCTYMNeHuss Ha c4eT unm B kaccy Onepatopa unu B Kaccy
YNOMHOMOYEHHOIO NnLa 04epegHOro aBaHCOBOro Nnartexa, obpasyoLero NoNoXUTENbHBLIN OCTaToK Ha JlMueBom cueTe.
Onepatop u Bewartenb B uensax obecnedeHus wucnonHeHnss AbBoHeHTOM o06s3aTensctB no [oroBopy BrpaBe
yCTaHaBNMBaTb HECHWXaeMbIi MONMOXMUTEmNbHbIA OCTaToK Ha JlueBoMm cyeTe ABOHEHTa B 3aBMCMMOCTU OT MEPEYHs,
obbema Ycnyr n TapudHoro npennoxeHus, BolopaHHoro AGoHeHToM. Bo3obHoBNeHe npegoctaBneHvs Ycnyr nocne
nepuoga MX HeokasaHus B CBSA3M C OOCTWXKEHMEeM ocTatka Ha JlMueBOoM cuyeTe HEeCHUXKaeMOoro ypoBHS NPOM3BOAUTCA
nocne nononHeHus Jluuesoro cyeta AGOHEHTa OO0 CyMMbl, MNPEBLILWAKWEN YPOBEHb HECHUXKAEMOro ocTaTka.
MHdopMaLmnio 0 HeCHMXKaeMoM NOMNoXMUTENbHOM ocTaTke ABOHEHT MoxeT nony4ntb y Onepartopa n BewaTtens.

12.4. Onnarta Ycnyr nocpeAcTBOM OTIIOXKEHHOro nnatexa (KpeguTHbIM meton pacuyetoB). [pu onnate Ycnyr
nocpeacTBOM OTMOXEHHOro nnaTtexa ABGOHEeHT mpousBoguT onnaTty 3a (PakTM4ecku okasaHHble Ycnyrn B PacueTHom
nepuoge B COOTBETCTBUM C HacTosAwmmMm Ycnosmamu n florosopom. Onnarta NnpomM3BOAMTCSH B COOTBETCTBUM C NEPEYHEM,
06BbeMoM noTpebreHHbIX AGOHEHTOM Ycnyr 1 BbiOpaHHbIM TapudHbIM NpeaioxeHem.

WcnonHeHne ob6s3aTensCcTB MO onnarte akTuyeckn okasaHHbiX Ycnyr obecneuvnBaeTcsi BHeceHMem ABGOHEHTOM
OEHEeXHOW CyMMbl B pa3mepe, onpegensdemom Onepatopom u Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHnss AGOHEHTOM 00s3aTenbCcTB MO onfarte okasaHHblx Ycnyr, Onepatop v Bewartenb BnpaBe HanpaBuTb
BHECEHHbIE B KayecTBe obecneveHns geHexHble CpeAcTBa Ha noraweHne obpa3oBaBLUENCS 3a40MKEHHOCTY.

Cymma Kk onnaTte 3a pakTnyecku okasaHHble Ycnyru, onpegensercs Ha ocHoBaHun nokadaHmn ACP Onepatopa u
nporpaMmHo-annapaTHbiX CPeACcTB, UCnonb3yeMbix BewaTtenem.

OnepaTtop n Bewartenb BnpasBe ycTaHaBnuBaTb NMMUTHI (Npedenbl) KpeauToBaHus B uenom ansa Jliuesoro cyeta
ABoHeHTa n/vnn gna ogHoro AGOHEHTCKOro HoMepa M3 BblAeneHHbix ABOHeHTY no ogHoMy [loroBopy, npu SOCTUXEHUU
koTopbix Onepatop 1 Bewarenb umeet nNpaBo OrpaHWYUTbL NN NPeKpaTUTb OkadaHue Ycnyr no Jluuesomy cHeTy mmnu
TakoMy ABOHEHTCKOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTaBWUTbL BHEOYEpPEOHOW cyeT 3a
hakTMyeckn okasaHHble YCnyru, KoTopbli JOMKeH OblTb ONnaveH B CPOK, ykal3aHHbI B cyeTe. BHeouepegHoi cuet
MOXeT OblTb BbICTaBfeH 3a Mnepuog BPEMEHW, NPOAOIPKMTENBHOCTBIO MeHble PacyeTHoro nepuoga. [pu He
MOCTYNMEHNM B CPOK Ha cyeT unm B kaccy OnepaTtopa unu B Kaccy YMONIHOMOYEHHOrO nvua OEHEeXHbIX CpeacTs,
OOCTaTOYHbIX Ansi onnaTbl okasaHHbiX Ycnyr, Onepatop u Bewartenb BnpaBe orpaHndntb O6bem npefocTaBnsiembix
Ycnyr nnvM nonHocTbio NPekpaTuTb NpefocTaBneHve YCnyr 4o NOCTYNNEHUS COOTBETCTBYHOLLMX OEHEXHbIX CPeACTB Ha
cyeT unm B Kaccy OnepaTopa unu B Kaccy YNoNHOMOYeHHOro nuua. Pasmep numnta (Npegena) KpeaMToBaHUSI MOXET
onpegenateca OnepatopomM (B Yactu ycnyr Onepatopa) n/vnu Bewatenem (B yactu ycnyr Bewarens) B 3aBucumocTu
OT nepeyHs, obbema u ctoumocTn (TapuHOro NpeanoXeHns) CNonb3yemMblX YCRyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cveT unu B kaccy Onepatopa uMnM B Kaccy YMNOMHOMOYEHHOro nuvua W3MAULWHUX CYyMM,
ynnayeHHbix ABOHEHTOM MO BbICTABMEHHOMY CYETY, yKa3aHHble WU3MNWWHME CYMMbl MCMONb3YKTCA ANS pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom u/unu Bewarenem 3a nHorn PacyeTHbii nepuog.

12.5. Onnata Ycnyr MoXeT NpoM3BOAMTBECA NOCPEACTBOM COYETaHUSA aBaHCOBOIO M OTIIOXKEHHOro nnarexa.

Cratbsa 13. Cuet 3a Ycnyru

13.1. Onepatop u Bewartenb exemecsyHo B TedeHue 5 (aTn) kaneHgapHbIX HEN ¢ MOMeHTa OKOoH4YaHusa PacveTHoro
nepuoga BbicTaBnsAeT AGOHEHTY CcUYET B COOTBETCTBUM BblOpaHHbIM TapudHbIM NPeanoXeHneMm, 3akazaHHbIM AGOHEHTOM
nepeyHem u obbemom Ycnyr Ha ocHoBaHWu nokaszaHun ACP OnepaTopa W nporpaMMHO-annapaTHbIX CPeAcTB,
ucnonb3yembix Bewatenem. CueT sBnsieTcsa 6e3ycrioBHbIM MOATBEPXAEHUEM bakTa M obbemMa oKasaHHbIX Ycnyr 3a
PacueTHbIn nepuoa.

13.2. Cymmbl K onnaTe, HauyuCreHHble 3a okasaHHble Ycnyrm Onepartopa m Ycnyrn Bewatens, ykasbiBalOTCA B cyeTe
OoTOenNbHo.

13.3. B Teuenne 10 (OecaAtn) pabouymx OHe C MOMeEHTa OkoH4YaHus PacuyetHoro nepuopa OnepaTop u Bewarenb
obecneunBaloT npegocTasrnieHne ADOHEHTY cyeTa B nopsiake u cnocobom, onpegeneHHsiM B [JoroBope. B cnyvae ecnn
AGOHeHT He cornacoBan B [JoroBope WHOW crnocob npenocTaBneHusa cyeTa, COorfacoBaHHbLIM CMOCOOOM UM afgpecom
npeaoCcTaBneHMs cyeTa cumMTaeTcs nonyveHme cyeta B odpuce Oneparopa nnm Bewatens.

13.4. CyeT gomkeH ObITb onnadyeH AGOHEHTOM B TEYEHME YKa3aHHOIO B HEM CpOKa.



13.5. HenonyyeHve vnu 3agepxka B nonyyeHum cyeta ABOHEHTOM He SIBMSIeTCA OCHOBaHWEM ANd OTka3a OT onnaThbl
ABoOHeHTOM Ycnyr unu ocHoBaHMEM ANS MofyYeHUs OTCPOUKM, pacCpoYKu Mo onnarte.

13.6. Mpu npegocTaBneHnn HoBbIX AGOHEHTCKNX HOMEPOB ADOHEHTY BbICTaBISIETCS CYET, BKIOYaoLWmMi B cebs nnaTy 3a
nogknioveHne SIM-kapTbl k ceTn ceasu OnepaTopa, aBaHCOBbIN WU Apyrue nraTexu, B COOTBETCTBUM C BblBpaHHbLIM
ABOHEHTOM nepeyHem, o6bemoM Ycnyr u TapudHeiM npegnoxenveM. Onepatop u Bewatenb Bnpaee He
npegocTaenaTe ABOHEHTY Ycnyrm OO0 MOCTYMNEHUs COOTBETCTBYIOLMX CYMM Ha cyeT unm B kaccy OnepaTopa wunu B
Kaccy YNOMHOMOYEHHOrO n1ua.

13.7 N3BelueHus, yBegoMneHns u apyrne ouumaneHsle matepuanel OnepaTtopa v BewaTtens moryT 6biTb NOMeLLEHbI B
kadecTtBe mHdopmaumn o6 Onepatope v Bewatene, npegoctaBnsemonn ABDOHEHTY, Ha CTpaHuuax coobLleHuin cyeTa
n/vnn B NepcoHnULMPOBaHHBIX cucTeMax camoobcnyxmnsaHus. CornacoBaHHbiM Mexay OnepaTtopom, Bewatenem u
Ab6oHeHTOM cnocobom HanpaeneHuss AGOHeHTY odmumansHon nHgopmaumm Onepatopa n Bewatena B aToMm cnyyae
cuuTaeTca cnocob AoCTaBKku cveTa, onpeaeneHHbin B [loroBope, B nopsake, yCTaHOBNEHHOM B nyHkTe 13.3 HacToswmx
YcnoBun. YcnoBus  MNONb30BaHWs  NEPCOHUMPULMPOBAHHBIMW  CUCTEMaMM  CaMOODBCNYyXUBAHWUS  OnNpeaensTcs
cornaleHnsiMm o HUX. YBeaomneHus, Hanpaensemble Onepatopom n(unu) Bewarenem, unu nuuom, 4ENCTBYOLWMM OT
umeHn Onepatopa/Bewartens un (unn) B nHTepecax Onepatopa/Beluatens, ABOHEHTY-AOIMKHUKY B LEensx Bo3BpaTa
MPOCPOYEHHON 3aJ0fHKEHHOCTM, BKIHOYas yBeOOMIIEHWs, yka3aHHble B M. 10.9 HacTosAwmx YCnoBumn, MOryt ObITb
noAnucaHbl C UCMOMb30BaHNEM (PAKCUMUITBLHOIO BOCNPOM3BEAEHUSA NOAMUCH YNOSTHOMOYEHHOTO N1ua.

Cratbsa 14. Onnara Ycnyr

14.1. Pacyetbl mexay Onepatopom, Bewlatenem n ABoHeHTOM npou3sBogdaTtcs B pybnsx. B cnydvasx, gonyckaembix
OEeNCTBYIOWMM 3akoHodaTensCcTBom P®, Tapudbl Ha Ycnyrn moryT ObiTb YCTaHOBIEHbl B MHOW BaniooTe, nNpyu 3TOM
pacyeTbl npousBoaaTca B pybnax no kypcy LIB Poccuun, gencreytowiemy Ha gaty NoOCTYNreHMs OEHEXHbIX CPeACTB Ha
pacyeTHbIN cdeT nnu B kaccy Onepartopa unum B Kaccy YNOMHOMOYEHHOro nmua, nmbo no MHOMY Kypcy, YCTaHOBIIEHHOMY
OnepatopoM uw/unu BewaTenem. VHdopmaumsa o nprMeHMMOM MNpu pacuyetax Kypce gosoautcs OnepaTtopoMm w/vnm
Bewartenem o ceegeHns AGOHEHTOB B Nopsiake, NpeaycMoTpeHHOM B . 11.2. HacTosAwmx Ycrnosun.

14.2. MOMEHTOM WCMOMHEHUA OEeHEeXHOoro obssatenbctBa AGOHEHTaA CUMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLUX
AEHeXHbIX CPeACTB Ha pacyeTHbIn cyeT uim B kaccy OnepaTopa unum B Kaccy YMNONMHOMOYEeHHOro uMm nuua. B cnyyae
onnatel Ycnyr Kapto OnnaTtbl, Kpome TOro, HeobxoAuMblM YCMOBMEM WUCMONHEHUss ABOHEHTOM [eHEXHOro
obsasaTenbcTBa ABnAeTca AktmBauus KapTbl.

14.3. AGOHeHT npou3BoAMT onmnaty 3a Ycnyrm ¢ ykasaHvem JlvuueBoro cyeta ABGOHeHTa W/MnNM COOTBETCTBYHOLLMX
ABOHeHTCKMX HoMepoB. [Ans uenewn pacyeTta 3a okasaHHble YCnyrn ucnonb3yeTcs TOT Tapud), KOTOpbIM AeNCTBOBanN Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLEr0 COEANHEHUS.

14.4. PacyeTbl 3a npedocTaBrneHHble Ycnyrm B PoymuHre npoussoasaTcs no mepe noctynneHus B ACP Onepartopa u
nporpaMmHo-annapaTHble CpeacTBa, wucnonb3yemble Bewatenem, cBegeHun 00 oOkasaHHbIX Ycnyrax oOT Apyrux
onepatopoB. B 3aBucumocTM OT TexHudeckux ocobeHHocTel B npoueaype obmeHa wuHdopmauven o6 obbeme
oka3aHHbIx ABoHeHTy Ycnyr mexay OnepaTtopoM U poymMnHroBbiM napTHepom OnepaTopa cnvcaHvue AeHeXHbIX CPeacTB
¢ INlnuesoro cyeta ABOHEHTa MOXeET OCYLLEeCTBNATbCA € 3agepxkkon Ao 30 AHen, YTO MOXEeT NpMBECTM K 06pa3oBaHuio
3agomkeHHocTM ABboHeHTa nepeg OnepaTtopom.

14.5. Tpn npuUCBOEHNN YHUKanbHOro uaeHTUUKaTopa nnartexa ANna uernen onnatel YCnyr nocpeacTBoM NepeBofoB
OEHEeXHbIX CPeacTB, MHopMaUns 0 HEM U NOPAOKE ero ykasaHus B pacropshkeHusX O nepeBofe OEHEXHbIX cpeacTs
posogutcs Onepatopom w/unu Bewatenem go ceBegeHus ABOHeHTa B cyeTax, a Tawke odmcax obcnyxuBaHus
ABOHEHTOB.

14.6. AGOHeHT wuHdopmMupoBaH O ToM, 4To BewaTenb yctynaer OnepaTopy npaBo TpeboBaHus onnatbl Ycnyr
BewaTtens. C gatbl, korga kK OnepaTtopy nepexogaTt npaea TpeboBaHus onnaThl ycnyr U wrpadHbIX caHkunn, Onepartop
BNpaBe HanpasBuTb NOCTynuBLIME OT ABOHEHTa MnaTexu Ha MnoraweHne yka3aHHbIX B HacTOsLWEeM MyHKTe CyMM, a B
cryyae HeJoOCTaTOMHOCTM CyMM YKa3aHHbIX mraTexew, nonydeHHbix oT ABOHeHTa, He okasbiBaTb Ycnyrn AGOHEHTy Oo
nonHon onnatel. MNMonHas nHdopmauma o NPoBeEeHHOM 3a4veTe yKasblBaeTcs B cyeTe, BbicTaBrnsemom OnepaTtopoMm B
COOTBETCTBMU C HACTOALLMMM YCNOBUAMMN.

14.7. Ha peHexHble cpeacTtBa (Cymmbl gonra), nognexawme soinnate Onepatopom 1 BewwaTtenem ABGOHEHTY B pamMkax
[oroBopa unu B CBSI3N C HWUM, B T.4. BCreacTBMe npekpalleHns Jorosopa no ntobbiM OCHOBaHWAM, MPOLIEHThI 3@ nepnos
Nnonb30BaHWUs TakMMW [OEHEeXHbIMWU cpeacTBamn, npepgycMoTpeHHble cT. 317.1. [paxgaHckoro kopgekca P®, He
HauYUCNATCA N HE BbINIAYNBalOTCS.

Pazgen VI. Npoyne ycnoBus

Cratbs 15. Mopsanok npeaAbABNEHUA NPETEH3UN N UCKOB

15.1. Bce pasHOornacus unu crnopbl, KOTOpble MOryT BO3HWKHYTb, O6yoyT, MO BO3MOXHOCTM, yperynmpoBaTbCs NyTem
neperoBopoB.

15.2. MNpeabsasnenne AboHeHTOM npeTeH3un Onepatopy u/vnu Belwatento ocywecTBNsSeTcs B yCTAHOBIEHHOM 3aKOHOM
nopsiike C MNPUIOXEHMEeM HeobXOoOuMbIX AN  PacCMOTPEHMS MPETEeH3UM [OOKYMEHTOB, BKIM4Yas [OOKYMEHTHI,
nogTeepxaatowmne dakt HapyweHns Onepatopom n/mnu BewaTtenem obs3atenscTs no Jorosopy.

15.3. Ecnu cornmacve no kakum-nubo npuumMHam He OydeT AOCTUrHYTO B xode AocyaebHoro yperynupoBaHusi (MOMUMO
neperoBopoB 0bs3aTenbHO BKYatoLlero B cebs B cooTBeTCTBMU ¢ PegepanbHbiM 3akoHoM PO «O ceasun» npegbsasneHve
AGOHEHTOM npeTeH3un u ee paccmoTpeHne Onepatopom) B cyaebHOM nopsigke Bce criopbl Mexay OnepaTtopom,
Bewarenem w»n ABOHEHTOM - |OPMOWYECKMM NULOM/MHOMBUAYaANbHLIM MpeanpuHMMaTenemM paccMmaTpvBaloTcd B
apbutpaxxHoM cyde no MecTy HaxoxgeHus OnepaTopa/Belwatens, u3 [OedATenbHOCTM KOTOPOro BbITEKaeT crop.



PaccmoTtpeHne cnopoB wmexay Onepatopom/Bewartenem w©n  ABGOHeHTOM-buanyeckum nuuom  (notpebutenem)
Npon3BOAMTCH B Cy[e B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HencnonHeHWe NN HeHaanexalee UCMNoJIHEHME NPUHATLIX Ha cebs 06s13aTenbCTB CTOPOHBI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOO4ATENBCTBOM.

16.2. Onepatop wn/vunn Bewatenb obs3yeTcd Bo3amecTUTb ABOHEHTY yLiepO, MPUYMHEHHbI €My B XOA4E WCMOSIHEHMS
[oroBopa, ecnu wuHoW pasmep oTBeTCTBEHHOCTM Onepartopa w/unu Bewartens He ycTaHOBNEH AOENCTBYIOLIMM
3aKOHO4ATENbCTBOM.

16.3. B cny4yae HeonnaTbl, HEMOMHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-Iopuandeckoe nNuuo ynnaymsaeT
OnepaTopy n Belatento HeycTolky B pa3mepe 1 % (OgHOro npoueHTa) CTOMMOCTW HEOMMaYeHHbIX, ONlavyeHHbIX He B
NMOfTHOM OOBbEME MMM HECBOEBPEMEHHO OMMAYEHHbIX YCNyr 3a KaXabld AeHb MPOCPOYKM BMOTb OO AHSA MOrawieHusi
3a00/KEHHOCTU, HO He Oomnee cymMmbl, noanexawen onnarte. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOM
onnatbl Ycnyr ABoHeHT-buandeckoe nuuo ynnadmsaeT OnepaTtopy u BelwaTtentio HeycTonKy B nopsigke u B pasmepe,
YCTaHOBMEHHOM AENCTBYIOWMM 3aKkoHO4aTeNLCTBOM PO.

16.4. CTopoHa, He WCMOMHMBLUAS WM HeHagnexawum obpas3oM ucrnonHuelasi obasatenscTBa no [oroeBopy, HeceT
OTBETCTBEHHOCTb, €CNN HE [OKaXeT, YTO Haanexalliee UCNOoNHeHWe oKasanocb HEBO3MOXHbIM BCreacTBUE LENCTBUSA
HenpeoaonMMON cunbl (T.€. Ype3BblYaNHbIX U HENPEAOTBPATUMbIX NPU AaHHBIX YCNOBUAX 06CTOATENBLCTB), HaxoasALWencs
BHE KOHTPOMsi CTOPOH W HEMOCPEACTBEHHO MOBMMSIBLUEN HA BO3MOXHOCTb WUCNONHeHWsa obssaTtenscts. [lpu
Ype3BblYalHbIX CUTYaLMsAX MPUPOAHOIO U TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHOOATENbCTBOM
BrpaBe BpeMEHHO Npekpalwatb unm orpaHmdmatb ABOHEHTY okaszaHue Ycnyr.

16.5. Npun BO3HMKHOBEHMN OBCTOATENLCTB HEMpPeodonumon cunbl (“dopc-maxop”), ctopoHa no [Jorosopy, He MMetoLas
BO3MOXHOCTM BbINOMHATE 0053aHHOCTM no [loroBopy, AOIPKHA He3aMeanuTernbHO HanpaBuTb APYrol CTOpPOHE
yBeOOMJIEHME O CRy4YMBLUEMCS, O MPUYMHAX CITyYMBLLETOCS, CO CCbINTIKOW Ha AOKYMEHT, BblAaHHbLI COOTBETCTBYIOLLMM
He3aBMCHMMbIM KOMMETEHTHBIM OpPraHoM, NOATBEPKAAIOLMIA Hannyne n NpoaoIKUTENBLHOCTL AEACTBUSE 06CTOSATENBCTBA
HenpeoaonMMon CUnbl.

16.6. B Tom cny4yae, ecnu gns otgenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpeaycMOTpeHbl oba3aTtenbHble nNpaBuna,
yCTaHaBnMBaKwLLME WHblE OCHOBaHMA W Mnpefenbl OTBETCTBEHHOCTM OnepaTtopa MO CPaBHEHUIO C M3MOXEHHbIMU B
HacTodALWen cTaTbe, TO B OTHOLEHUN Takux ABOHEHTOB MPUMEHSOTCHA NpaBuna, YCTAHOBIEHHbIE 3akKOHOM. B crniyuae,
ecnu oTaenNbHbIE NMOSMOXEHNA HACTOSALWMX YCNOBMIA B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM P® HenpuMeHUMbI Ans Kakon-
nnodo kateropmm AGOHEHTOB, Takne MOJIOXKEHMS HE NoAanexaT NPMMEHEHMWIO AN AaHHOW kaTeropnm AGOHEHTOB.

16.7. Bewartenb He sBnsdeTcd ydpeamtenem unu cosgatenem Tenenporpamm (TenekaHanoB), BXOASLWMX B COCTaB
[MakeTa, n He HeceT OTBETCTBEHHOCTW 3a COAEPXaHWe MporpaMM, U3MEHEHMEe CEeTKU BellaHus UM 3a npekpalleHue
(MpuocTaHoBMNEHNE) pacnpoCTpaHEHUS TEX UMK MHBIX Tenenporpamm (TenekaHanoB), BXoAswWwmx B coctas NakeTa. Takke
HacTosAwmMM BelwaTtens npegynpexnaeT, YTO HEKOTOpbIE TenenporpaMmmel (TenekaHansl), Bxogsawue B cocTtaB [lakeTa, He
peKkoMeHA0BaHbI 419 NPOCMOTPa HECOBEPLUEHHONETHUMM.

Crtatbs 17. BHeceHue nameHeHMn B nepeyveHb Ycnyr, HacTosiwme YCnoBus U uHble ycnoBus [loroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBneHHoMm OnepaTopom u Beljatenem nopsigke M3MEHWUTb MCMOMb3yEMbIN MepeyveHb
Ycnyr, ceTeBbIX agpecoB, K KOTOPbIM OH MMEET A0CTYM NpW OkazaHUM TenemMaTUYecKnx ycnyr cBsian, ABOHEHTCKUIA HOMEpP
n/vnn TapudHoe npeanoxeHuwe, ysegommB 06 atom Onepatopa um Bewartens nNUCbMEHHO MM B MHOW yKa3aHHON
OnepaTtopom un Belwatenem gopme (B TOM Yncne C UCMONb30BaHMEM CPEACTB PaKCUMUITbHON CBA3W, SMS-coobLeHui,
roniocoBbix u/unu Internet-cepsmcos OnepaTopa w/vnn BewaTtens).

17.2. Onepatop n Belwatenb BnpaBe BHOCUTb MPEOJIOKEHUS MO WM3MEHEHWUIO U AOMOSIHEHMIO HACTOAWMX YCIOBUWM,
[oroeopa. W3meHeHne HacTosAwmMx Ycnosuin, [oroBopa odopMmnaeTca nyTemM 3aKkroyYeHuUss OOMONHUTENbHOro
cornaweHns B nucbmeHHom dopme nubo nytem coBeplieHns ABGOHEHTOM KOHKMIOAEHTHbIX OEeNCTBUN, MepeyeHb U
nopsAoK OCyLLEeCTBIEeHNs KoTopbix onpegendtotca Onepatopom u Bewatenem. NameHeHne Onepatopom ABOHEHTCKOro
HOMepa npou3BoaUTCA C cobniogeHneM nopsigka, YCTAHOBMEHHOTO 3aKOHOA4ATENbCTBOM O CBSI3W. YCTaHOBMEHWE U
N3MeHeHne oTaenbHbIX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa Bewartens n uHbIX
LIEHOBbIX YCMNOBWUIA NPON3BOAMTCH B NOpsidke, NPeayCMOTPEHHOM N. 17.3 HacToALWmMX YCroBuiA.

17.3. OnepaTtop 1 Bewartenb Bnpase, B nobom criyyae, ycTaHaBnMBaTb CaMOCTOATENbHO TapudHble MnaHbl, a Takke
yCTaHaBnMBaTb W/UNN U3MEHSTb OTAenNbHble Tapudbl Ha Ycnyrn, onpeaensaTb UHbIe LIeHOBbIE YCMOBUS MpeaoCcTaBneHnst
Ycnyr. AGOHEHTbI M3BELLIAIOTCS O BBEAEHUN YKa3aHHbIX M3MEHEHUI He MeHee Yem 3a 10 (decATb) kaneHgapHbIX AHen o
MOMEHTa BCTYMMEHUS UX B CUNYy Yepe3 cpeacTBa MaccoBoW WHdopmauun, ykasaHHble Ha Cavite Onepatopa, B criydae
ecnn Takas obsisaHHocTb Onepartopa nNpegycMOTpeHa [OEeWCTBYHOWMM 3akoHogaTenbcTBom Pd. UHdopmmpoBaHue
AGOHeHTOB-topuguyecknx nuy, 06 nameHeHun TapmndoB Ha Ycnyrn Onepatopa 1 Ycnyru BelwaTtenst nponssogutcst nytem
COOTBETCTBYHOLUMX U3BELLEHUA Ha canTte OnepaTopa, ecrnu MHOM cnocob He cormacoBaH CTopoHamu. [OonomHUTENbHbIEe
n3selleHuss ot Onepatopa u Bewatens, B TOM 4nMcne O HOBbIX Tapudpax MOryT HanpaensTbCA WHbIMM cnocobamu,
ycTaHoBneHHbIM1 OnepaTtopom 1 Belatenem, B TOM yucne nyteM pasmeLleHus MHopMauum B cHeTax 3a OKa3aHHble
Ycnyru. N3BelleHe o BBEOAEHUWN yKa3aHHbIX M3MEHEHWUN TakkKe OCYyLLecTBnseTcs B Mectax obcnyxusaHms AGOHEHTOB B
crydasix, €ecnu Takohn cnocob W3BeleHUss npedycMoOTpeH B KavecTBe 00A3aTenbHOro B COOTBETCTBUM C
3aKoHoOAaTEeNbLCTBOM.

Kpome Toro, Onepatop v Bewartens Bnpase B OAHOCTOPOHHEM MOpsiAKe onpedensTs WU U3MEHSATb NepeyeHb
YNONHOMOYEHHbIX MNLL.

Cratba 18. NpekpaweHne [loroBopa



18.1. AGOHEHT BnpaBe OTKa3aTbCsi OT AarlbHENLLEro UcnonHeHus [JoroBopa nnmn ero 4acty B OTHOLLEHMM UCMONb30BaHUS
OZIHOTO NN Heckonbkux ABOHEHTCKMX HOMepoB, npou3Beasa ¢ Onepatopom v Bewartenem Bce pacuyeTbl no [dorosopy
UNu ero COOTBETCTBYIOLLLEN YacTu U noaaes 3assneHne Onepatopy v BewaTtenio.

OAHOCTOPOHHUM OTKazoM ABOHeHTa OT ucrnonHeHus [loroBopa Takke SBNAeTCA HenocTynneHue Ha Jluueson cuer,
CBSI3aHHbLIN C OOHMM WITM HECKONbKMMU ADOHEHTCKMMM HOMEpaMu, B TeYeHue ykazaHHOro B TapudHOM npennoxeHum
AGOHeHTa cpoka [eHeXHbIX CPeACcTB B CyMMe, [OOCTaTOYHOM Ans AOCTWXKEHUst Ha TakoM JlueBom cuyeTte
NONOXUTENBHOIO OCcTaTKa, Nocre NPMOCTaHOBMNEHNST OKka3aHWst YCyr B COOTBETCTBUM C YCITOBUSIMU PacveTOB HACTOSILLNX
YcnoBui, B TOM 4vncne HeonnaTa aboHeHTOM Ycnyr Bewiatenss B Te4yeHMe cpoka, ykasaHHOro B mn. 9.3. HacTosiwmx
Ycnosui.

18.2. C momeHTa oTkasza ABoHeHTa OT ucnonHeHus [oroBopa wmnu pacTtopxeHus [loroBopa no ApYyrMM OCHOBaHUSIM,
obsi3aTenbCTBa CTOPOH CHUTAKOTCA MPEeKpalleHHbIMU MOMTHOCTbI0O UM B COOTBETCTBYIOLLEN 4acTW 3a MCKIHYEHUEM
06sa3aTenscTB ABOHEHTA, CBA3aHHbLIX C ONMaToW OKa3aHHbIX, HO He onnadveHHbix AboHeHToM Ycenyr. OcTaBlwascs nocne
ncnonHeHnss AGOHeHTOM 06a3aTenbCTB NO OnnaTte okasaHHbIX YCrnyr pasHuua mexay onnadyeHHowm no [Jorosopy cymmon
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHusi [JoroBopa Ycnyr BosBpalwiaetca OnepaTtopom u Bewarenem
onpegerneHHbiM AGOHEHTOM CNOco6OM U MO yKa3aHHbIM UM PEKBU3UTAM.



